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BBenenue

OCHOBHBIE TEPMUHBI U IOHSTUS

He3asucuman ouenka Kauecmea yci08Uil OKA3AHUS YCAYZ OPAHU3AUUAMU
KyZ1bmypol SBISICTCS OAHOM U3 POPM OOIIECTBEHHOTO KOHTPOJISA M TPOBOJUTCS B LIENSIX
MPEIOCTABIICHUST TpaKaaHaM HWH(OpPMAIMM O KadecTBE YCJIOBHM OKa3aHHUS YCIyT
OpTraHM3AIMAMH KYJIbTYPBI, & TAKXKE B IIEJIAX IMOBBIIIECHUS KAYeCTBA UX JICITCILHOCTH.

He3zagucuman ouenka Kauecmea Yci108Uil OKA3AHUA YCIIYye OPZAHUZAUUAMU
KyJibmypbl TIPEIyCMATPUBACT OIEHKY YCJIOBHHA OKa3aHHUS YCIyr IO TaKHM OOIUM
KPUTEPHSIM, KaK OTKPBITOCTh M JJOCTYITHOCTh MH(POPMALIMU 00 OpraHU3aluU KYJIBTYPBI;
KOM(OPTHOCTh YCIIOBHI MPEIOCTABICHUS YCIYT; ITOOPOKEIATeIbHOCTh, BEKIMBOCTD
pabOTHUKOB OpPTaHMU3AIMKA KYJIbTYPBI, YAOBIECTBOPEHHOCTH YCIOBUSIMHU OKa3aHUS YCIIYT,
a TaKkKe JOCTYIHOCTh YCIIYT Ui MHBAIUI0B. He3aBucumasl orieHKa KavyecTBa YCJIOBHUI
OKa3aHWs yCIIyT OPTaHU3AIMSIMH KYJIBTYPbI, OCYIIECTBIISIONUMU CO3JaHKE, HCIIOTHCHHE,
MOKa3 U MHTEPIPETALHUIO MPOU3BEACHUIN JTUTEPATypbl U MCKYCCTBA, MPEIyCMaTPUBACT
OLICHKY YCJOBHUW OKa3aHHUs YCIyr MO TaKUM OOLIMM KPHUTEPHSM, KaK OTKPBITOCTh H
JOCTYITHOCTh HH(POPMAITH 00 OpraHU3aIluu KYJbTYPhI, @ TAKXKE JOCTYITHOCTD YCIYT IS
MHBAJIUJIOB.

B kaxmoM W3 TOCYIapCTBEHHBIX M MYHHIIMITAJLHBIX YUPEKIACHHHA KYJIBTYPbI
J0JDKHA OBITh COPMUPOBAHA CUCTEMa MEHEDKMEHTA Ka4eCTBa MPEOCTABIIIEMBIX YCITYT.
dopMHpOBaHUE CUCTEMbl MCHEDKMEHTa KadyecTBa M ¢ 3(PPEKTHMBHOE HCIOIHCHUE -
BaKHEHIIICe HANpaBJICHUE JICATSIBHOCTH  KaXIOro yYpexacHus. HekoTtopbie
OpraHu3allui U YYPESKICHHS, B OCHOBHOM T'OCYJapCTBEHHbIC, YK€ Hadaiu paboTy Mo
BHEJIPCHUIO CHCTEMbI MEHE/PKMEHTA KavyeCTBa B CBOIO JIEATENbHOCTh. OJHAKO MHOTHE
MYHHIIMITAJIGHBIC YIPEKIACHUS TIOKa CETOIHS HE 3aBEpIIMIN paboTy 1Mo GopMHUPOBAHUIO
CHCTEMbI MEHE/DKMEHTA KauecTBa, a HEKOTOPBIC, K COXAJICHHIO, CIIC ¥ HE Ha4yalld 3Ty
pabory.

B He3aBucHMMOH OIlCHKE KauecTBa YCIYr YYacTBYIOT TpH CyOBbEKTa: OpraH
roCyJapCTBEHHOM WJIM MyHUIIMTIAIILHOM BIIACTH, OPTraHU3AIIHs-0IIePaTop, OOIICCTBEHHBIHI

COBCT.



HOPMATHUBHO-IIPABOBAS BA3A:

COop n ananux uH(GOpPMAITUU TPOBOJIUTCSI B COOTBETCTBUHU C TPEOOBAHUSIMHU:

- 3akoHa Poccuiickoit ®@enepanuu ot 9 okTa0ps 1992 1. Ne 3612-1 «OcHOBBI
3akoHoAaTenbcTBa Poccuiickoit denepanun o KyasType» (B pea. denepanbHOro 3aKoHa
Ne 392-@3 o1 05.12.2017) (nanee — 3akon PO Ne 3612-1),

- Ykaza Ilpesugenra Poccuiickoit @enepamun ot 7 masa 2012 r. Ne 597 «O
MEPOMPUATHUSIX [0 PEATU3ALNHU TOCYAAPCTBEHHOW COLUAIBHON MOJTUTUKIY,

- IloctanoBnenus IlpaButensctBa PO ot 31.05.2018 Ne 638 «O06 yTBepKIeHUH
[IpaBun cbopa u 0000meHuss MHGOPMALMK O KadyecTBE YCJIOBUM OKa3aHUS YCIyT
opranm3alusiMi B cdepe KyJIbTypbl, OXpaHbl 37A0POBbs, 00pa30BaHHUA, COIHAIBLHOTO
oOcny>xuBaHus U GeepaIbHBIMU YUPEXKACHUSIMU MEANKO-COLIUATBHON SKCIIEPTU3BIY,

- mpuka3za MunkynbTypsl Poccum ot 27.04.2018 No 599 «O6 ytBepkaeHUH
MoKa3aresieil, XapakKTepU3yIoIINuX O0II1e KPUTEPUN OILICHKH KaueCTBA YCIOBUM OKa3aHUs
yCJIYT OpraHu3alusIMu KyJIbTYphl (1aee — nmpuka3 MunkyasTypsl PO Ne 599),

- mpuka3za MunkynbTypsl Poccuu ot 20 gespans 2015 r. Ne 277 «O6 yTBepKaeHUH
TpeboBaHMIl K cojepkaHuio U (opme HHPOPMALUU O JEATEIBHOCTH OpraHU3alHi
KyJbTYpBI, pa3MelaeMoil Ha O(QUIIMANIBHBIX CalTax OpraHu3aluil KyJIbTYphbl, OPTaHOB
MECTHOTO CaMOYIIpaBJCHUs, OPTaHOB TOCYIapCTBEHHON BIacTH cyObekToB Poccuiickoii
®denepalyu, YoJIHOMOYEHHOTO (peepanbHOro opraHa UCHOJHUTEIBHONM BIACTH B CETH
«MHTepHeT» (nanee — npuka3z Munkynbtypel PO Ne 277),

- Ilpuxaza Muntpyaa Poccuu Ne 6750 ot 30 okTsa0ps 2018 «00 yTBepKIeHUH
METOJIMKHU BBISBJICHUSI U OOOOIEHUS MHEHHUS TpaKJaH O KaueCTBE YCJIOBHMM OKa3aHUs
yCIyT oOpraHusamusMu B cepe KyIabTypbl, OXpaHbl 3J0pPOBBS, 0Opa3OBaHMUS,
COLIMAIBHOTO 00CITYKUBAHUSD.

- IIpukaza MunucrepcTBa Tpyna u couuanbHou 3ammTel PO ot 31 mas 2018 Ne
3441 «O0 yTBEp)KIEHUHM €IWHOTO TMOpsIKa pacuera MmokasaTesel, XapaKTepU3yIOIIUX
oOllue KpUTEpUH OLICHKM KauecTBa YCJIOBHMM OKa3aHUs YCIyr opraHu3alusMu B chepe

KYJBTYPbI, OXpaHbl 310pOBbsI, 00pa30BaHUs, COLUAIBHOTO OOCITYKUBAHHS.



- HOPMAaTUBHO-TIPABOBBIE AKThI, PETJIAMEHTHUPYIOIIME pa3MellleHne HHPOpMaIu
OpraHM3alysIMU Ha O(pULIHMAIBLHOM caiiTe B MH(OPMALMOHHO-TEIEKOMMYHHUKAIIMOHHOM

cetu «MHTepHET (WWW.bus.gov.ru).



OBBEKT HOK

Oxazanue ycnyr mo cbopy um 00o0menno MHGOpPMAIMK O KadyeCTBE YCIOBHMA
OKa3aHUs yCIyr MYHHIMITAJLHBIMH YYPEXKICHUAMU KyIbTypbl COBECTKOTO paiioHa

Pecny6nuku Kpbim.



IHEJU U 3AJTIAUYH

Cobpate u 00001UTH WH(OpPMAIMIO O KauyeCTBE YCJIOBUU OKa3aHUS YCIYT,
pa3MeIeHHYI0 Ha O(QUIIMANBHBIX CaliTax opraHu3auuil KyJabTypel B cetu «MHTepHET»
(mamee — caiiThl oOpraHu3anuii), B OTHOIICHWH OpraHU3alMi KyJIbTYpbl COIVIACHO
[EPEYHIO.

Cobpath 1 00001UTs HHPOPMAIUIO O KaYeCTBE YCIOBHUM OKa3aHUs YCIYT U3y4HB
MHEHHE M0JIy4aTeseil yCIyr opraHu3aluil KyJbTyphl (Jajee — pECIIOHEHTOB).

Cnenate pacueTbl KOJMYECTBEHHBIX pPE3YyJIbTAaTOB IO OOIIMM KPUTEPHSIM,
[I0Ka3aTeNsIM, XapaKTEPU3YIOIIUM 001IMe KPUTEPUH U ITapaMeTpaM MoKa3aTeeH.

OdopMuUTh U MpENCTaBUTh OTYET O BBHINOJHEHHBIX paboTax B AJIMHMHUCTPALMIO
CoBectkoro paiiona PecrnyOmuku KpbiM u 0OILIECTBEHHBIH COBET MO MPOBEACHUIO
HE3aBUCHMOM OLICHKM KauyecTBa YCIIOBUM OKa3aHMs YCIyr YUpeXIECHUsIMU B cdepe

KyJIbTypbl Ipu MUHKYIBTYpHI (Hanee — OOIIeCTBEHHBIN COBET).



NHCTPYMEHTAPUM U METOJOJIOT UM

MNCTOYHUKU UHOPOPMAILIUU

Hctounukamu u metogamu cOopa MHPOpPMAIMM O KAa4eCTBE YCIIOBUN OKa3aHUs
YCIIYT SBJISIFOTCS:

1) ananu3 oQpUIMAIBHBIX CANTOB OpraHU3alUil KyJabTyphl B HH(GOPMALMOHHO-
KOMMYHHKAIIMOHHOM ceTH «HTepHeT», HHPOPMALIMOHHBIX CTEHAOB M MHBIX OTKPBITHIX
MH(POPMALIMOHHBIX PECYPCOB OpraHU3alui;

2) aHanu3 HOPMATUBHBIX IIPAaBOBBIX AaKTOB [0 BOMNPOCaM JIEATEIbHOCTH
OpraHM3alMM U MOPAJKY OKa3aHUS UMU YCIIYT B chepe KyJIbTyphl;

3) HaOmroeHNE, KOHTPOJIbHASI 3aKYIKa, [IOCEIIEHNE OpraHU3aliH;

4) onpoc nosy4yaTesnen yCiyr.

AHAJIN3 OOPUIUAJTBHBIX CAUTOB OPTAHU3AIIUM KYJbTYPHI B
CETU «k MHTEPHET», HH®OPMAILMOHHBIX CTEH/JIOB, UHBIX
OTKPBITBIX TH®OPMAIIMOHHBIX PECYPCOB OPTAHU3 AU

[Topsimok cbopa u omeHkru uHPOpMaAIMKM HAa O(UIIMATIEHOM CalTe OpraHU3aIiu
KYJIbTYPBI OCYILIECTBIISIETCS O CIEAYIOIIUM HAMPABICHUSM:

O6mas uHpopMalus 00 OpraHu3alMsIX KyJIbTypbl, BKIOUas (puiauansl (Mpu UX
HaJIMYKH):

MOJIHOE M COKpAIlleHHOE HAaUMEHOBaHUE, TOUTOBBIN ajipec, cxema Mpoe3/a;

JlaTa CO3aHMs OPraHU3allud KYJIbTYphI, CBEACHUS 00 yupeauTene (yapeauTesix);

yupeauTeNbHbIe TOKYMEHTHI (KOMHUsl YCTaBa, CBUAETEIBCTBO O IOCY/IapCTBEHHON
pPEruCTpallii, PEIICHUE YYPEAUTENs O CO3JaHUd W O Ha3HAYEHUU PYKOBOIUTEIS
OpraHM3aliy KyJIbTYPbl, IOJOKEHUS O (puranax u npeacTaBUTEIbCTBAX);

CTPYKTypa OpraHU3alMU KYyJIbTYphl, peXuM, TIpadux padOThl, KOHTAKTHBIE
TeneOHBI, aapeca HNEKTPOHHON MOYTHI;

damuuu, UMEeHa, OTYECTBa, JOHKHOCTH PYKOBOSILIETO COCTaBa OpraHU3allH
KYJbTYPBI, €€ CTPYKTYPHBIX MOApa3iesieHnid U (unuanoB (MIpU UX HATTUYUH).

Nudopmanus o nesaTenbHOCTH OpraHu3alyy KyJIbTypbl, BKIIOUas Guiuaisl (mpu
UX HAJTMYHH ):

CBCACHUS O BUJAX MPCAOCTABIIICMBIX YCIIYT,



KO HOPMATUBHBIX TPABOBBIX AKTOB, YCTAaHABIMBAIOMINX IICHBI (Tapudbl) HA
YCIIyTH MO0 MOPSII0K UX YCTAHOBIICHHUS, IEPEUYECHb OKA3bIBAEMBIX IIJIATHBIX YCIYT, [IEHBI
(Tapudwbl) Ha yCIyTH;

KOMUS TuTaHa (PMHAHCOBO-XO3SHMCTBEHHOM NIEATEILHOCTH OpPTraHn3aIlii KyJIbTYPHI,
YTBEP)KJICHHOTO B YCTAaHOBJIEHHOM 3aKOHOJATeIbCcTBOM Poccuiickoit ®Pexnepauuu
NopsJKe, WK OI0IKEeTHOU cMeThl (MHpopMalus 00 00beMe MPEAOCTABISEMBIX YCIIYT);

uHbOpMaIUs O MATEPUAIbHO-TEXHUUYECKOM O0ECIIeUeHUH MPEIOCTABICHUS YCIYT
OpraHu3alMen KyJbTypbl;

KOMWW  JINIICH3UH  HAa  OCYIIECTBICHWUE  JIEATCILHOCTH,  MOJJICkKAIIeH
JUUEH3UPOBAHUIO B COOTBETCTBHUH C 3aKOHOIAaTeNbCTBOM Poccuiickoit denepannu;

uH(dOopMaIUs O MIIAHUPYEMbBIX MEPOTIPUSTHUSX;

uH(pOpMAaIUs O BBIMOJHEHUU TOCYAAPCTBEHHOTO (MYHHUIIMIIAILHOTO) 3ajaHus,
OTYET O pe3yibTaTax JeATEeIbHOCTH YUPEKICHUS.

Wnas napopmanus:

uH(pOopMaIus, pa3MEIeHUE U OMyOIMKOBaHUE KOTOPOH SBISIOTCS 00513aTeTbHBIMU
B COOTBETCTBHUHU C 3aKOHOAATEILCTBOM Poccurickon denepanuu;

uHbopMalus, KOTOpas pa3MellaeTcss H OMyOJMKOBBIBACTCA [0 PEUICHUIO
yUpEeaUTEINsl OpraHu3aluu KyJIbTYpHI;

uHbopMalus, KOTOpas pa3MellaeTcsi H OMyOJMKOBBIBACTCA IO PEUICHUIO
OpraHU3aIWH KYJIbTYPHI;

pe3ynbTaThl HE3aBUCUMOM OILEHKM KadecTBa OKa3aHUs YCIyr OpraHu3alusiMu
KYJBbTYPBI, a TAK)KE MPEIOKEHUS 00 YIYUIICHUH Ka4eCTBA UX JIEATCILHOCTH,

IUIaH MO yJIYYIIEHUIO Ka4ecTBa pabOThl OpraHu3aliu.

WcnonHuTtens TPOBOJUT M3YyUYEHHE W NPOBEPKY JAHHBIX O KAYECTBE OKA3aHMS
YCIIYT OpPTaHU3AIUSIMU KYJIBTYPBI, pa3MENICHHBIX Ha OQUIIMATLHOM CAUTE OpraHU3aAINH
KyJbTYpbl, THHOPMAIIMOHHBIX CTEHJAX, MHBIX OTKPBITHIX MHPOPMALIMOHHBIX pecypcax

opranu3anuii (B 100% yupexienuil, noajaexanux IpoBeACHUI0 HE3aBUCUMOM OLICHKH ).



N3YUEHUE MHEHUH MOJYYATEJIEM YCJAYT

Wcnonnutens QopMUpyeT IUIaH MPOBEAECHUS OLEHKH (MECTo, Jara, Bpems
MPOBEEHUS MEPBUYHOTO cOOpa HHPOPMAIMH) U JOBOAMT €ro A0 3aKa3z4yHKa.

CoOpanHast ucHoJHUTENEM HHPOpPMAIUsl O HE3aBUCHUMOW OLIEHKE KadecTBa
YCIOBUIl OKa3aHMs YCIOyr KpaeBbIMU TIOCYJAapCTBEHHBIMH W MYHULUIAIbHBIMU
OpraHM3alMsIMH KyJIbTYpPbl JOJDKHA 00ecrednBaTh U3MEPEHUE YCIOBUI OKa3aHUs YCIyT
10 TAKUM KpUTEPUAM

1) OTKPBITOCTB M TOCTYIHOCTh MH(pOpMaLUU 00 OpraHU3aluy KyJIbTypbl;

2) KoM(pOPTHOCTH YCIOBUMN MPEIOCTABICHUS YCIYT;

3) 10OpoKeENaTENBHOCTD, BEXINBOCTh PAOOTHUKOB OpraHU3alluy;

4) yAOBIETBOPEHHOCTh YCIOBUSMHU OKa3aHUS yCIYT;

5) AOCTYIHOCTB YCIYT JJIsl HHBAJIHUJIOB.

Wcnonuutens GopMUpyeT aHKETy JUIsl ONpoca IMOJIydaTesaeil yciayr O KayecTBe
YCJIOBHM OKa3aHUs YCIIYT OPTaHU3AIMSIMH COIMAIBLHOU cephl (1anee — aHKeTa). AHKeTa
(dopMyeTcsi B COOTBETCTBUM C NPUIIOKEHUEM K MeToIuKE BBISBICHUS U 000OLIEHUS
MHEHHUSl TPaX/JaH O KauyecTBE YCJOBHI OKa3aHUs yCIyr OpraHu3anusMu B cdepe
KyJIbTYypbl, OXpaHbl 3/I0pOBbs, O0Opa30BaHUsS, COLMAIBHOTO OOCIYyXHBaHHUS U
denepanbHbIMU  YUPEKACHUAMU MEINUKO-COLMAIbHON 3KCHEPTU3bI, YTBEPXKIACHHOM
npuka3zoM Muntpyna Poccun ot 30.10.2018 Ne675H.

B AnkeTy MOTryT BHOCUTBCS U3MEHEHMs, HANPABICHHbIE HA KOHKPETH3ALUIO U
(unu) nomosiHEHHE paHee CHOPMYJIMPOBAHHBIX BOIMPOCOB, HEOOXOIUMBIC IS
oOecrnevyeHns JOCTUKEHHUS LIeTTU BBISIBICHUS U 000OIICHHS] MHEHHUS [TOJIydaTeIei yCIIyT.

OOBbeM BBIOOPOYHONW COBOKYMHOCTH PECIOHACHTOB (UMCIEHHOCTH IOIydaTeseil
YCIIyT, MOAJIeKAIIUX OMPOCY) Ui BBISIBICHUS MHEHMS TpaxaaH (opmupyercs ais
KaKIOW OpraHu3allii COIUAIbHON KyJIbTYPbl B 3aBUCUMOCTH OT OOIIEH YMCICHHOCTH
HoJIyyaTesield yciyr B JaHHOW OpraHu3alMd B TEUEHUE KaJEHJApHOIo roja (nauee —
0o0bEM TeHepadbHOM COBOKYMHOCTH), HPEIIIECTBYIOLIETO TOXy  IPOBEICHUS
He3aBUCUMOM oueHku kadectBa (IIpmnokenne Nel k Hactosmemy TexHuueckoMy

3a/IaHUI0).
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PexomenyeMblii 00beM BBIOOPOYHON COBOKYMHOCTH PECHOHJEHTOB COCTABIISET
40% oT o0beMa reHepaIbHOM COBOKYMHOCTH, HO He Oosiee 600 pecrioHAEHTOB B OJHOU
OpraHHU3alnH.

B kauecTBe OCHOBHOIO METOJa BBISIBICHUS MHEHMs IOJIydaTesield YCHyT,
IPUMEHSIETCS UX OMPOC, KOTOPBIA OCYIIECTBISIETCS B CEAYIOMUX hopmMax:

1) aHKeTMpOBaHKE MOJTydYaTeaed yCciIyr (B TOM YHCIIE€ OHJIAH aHKETUPOBAHUE - 11O
aHKeTe, pa3MEIICHHOW B MH(POPMAIMOHHO-TEIEKOMMYHHUKAITMOHHON ceT «HTepHEeT»
Ha o(UIMaATIBHOM caiiTe OpraHu3aluu KyJIbTYypbl, B OTHOIIEHHUH KOTOPOW MPOBOJIUTCS
HE3aBUCUMAs OLIEHKA KaueCcTBa YCIOBUIM OKa3aHUsl YCIYT;

2) UHTEPBbIOUPOBaHKE MoTyyaTeneit ycayr (Boie3n B 10% opranuzauuii (BKirovast
ee (hunumanbl), pacroj0KEHHbIX B MyHULIUNTAJIbHBIX oOpa3oBanusax kpas (IIpunoxenue 1
K HacToseMy TeXHUYECKOMY 3aJaHuIO).

[Tocne 06paboTku nHpOpMAaIUK OT MoxyvaTesns yciayr McrnoiHuTens yKka3blBaeT B
baze nanHBIX KaXayI0 OLIEHKY MOJIydaTess yCIyT ¢ 00s3aTeNIbHBIM YKa3aHHEM
MCIIOJIb3YEMOT0 KaHasia 0OpaTHOH cBsi3u. McnomHuTeNb MPOU3BOIUT IPYNITUPOBKY U

COPTHUPOBKY ITIOJIYUYCHHBIX OTBCTOB.
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MeToauka pacuéra nmokasareJiei, XapaKTepu3yOumxX 00uue KPUTEPUn OLEHKN Ka4eCTBA YCJI0BHH
OKa3aHMA YCIYI YUPEKICHUAMHU KYJbTYPbI
Oxkazanue yciayr mo c6opy u 00001eHNI0 HHPOPMAIIUU O KayeCTBE YCIOBUN OKa3aHUsl YCIYT OpPTaHU3alUsIMH KYJIbTYpPbl

MIPOBOAMUTCS IO CIAEAYIOIIUM KPUTEPUSIM:

- OTKPBITOCTb U JOCTYITHOCTh HH(POPMALIMKA 00 OpraHU3alMU COLIMAIbHON chephl;

- KOM(OPTHOCTH YCIIOBUH MIPEIOCTABICHUS YCIYT, B TOM YHCIIC BPEMS 0KHIaHUSI IPEOCTABICHUS YCIYTH;

- TOCTYIHOCTb YCIIYT JIJIsl THBAJIU/IOB;

- T0OpOXKENaTeIbHOCTh, BEXKIMBOCTh PAOOTHUKOB OpraHU3alluii COLIMAIbHON chephl;

- YAOBJIETBOPEHHOCTh YCIOBUSIMHU OKa3aHUs YCIYT.

Oxkazanue yciyr 1o coopy u 00061enno nHGOpMaIMK O Ka4eCTBE YCIOBUNM OKa3aHUs yCIyr TeaTpaMu U KOHIIEPTHBIMU
OpraHU3alUsSIMU TPOBOIUTCS IO KPUTEPUSIM:

- OTKPBITOCTb U JOCTYIMHOCTh MHGOPMALIMK 00 OpraHu3aliu KyJIbTYphI;

- JOCTYIIHOCTD YCJIYT OJIs1 NHBAJIUIOB.

12



KPUTEPUU U MOKA3ATEJIX OLIEHKU KAYUECTBA YCJOBUMN OKA3AHUA YCJAYT

OPI'AHU3BAIIUAMU KYJBTYPbI

Kpurepun IMoka3zarenu Ucrounnku nadopmanum u cnocodsl ee coopa
OTKPBITOCTD N | 1.1. CootBerctBue HHPOPMAIUKM O JCATEIBHOCTH | AHAIN3 HHPOPMALIMOHHBIX CTEH/IOB B IIOMEILICHUH
JOCTYIIHOCTbD OpraHW3alWH, pa3MEIIEHHOW Ha  OONIEIOCTYITHBIX | OpraHU3aINN u oduInaTbHBIX CalTOB
NHOOPMAILINN Ob | nHpOPMALIMOHHBIX pecypcax, €e COACPKaHUIO U MOPSAAKY | OpraHU3aIUH.

OPTAHU3AIIMN (dbopme), ycTaHOBICHHBIM 3aKOHOJATEILHBIMU M WHBIMH
(vcmaHnosnen Ons opeanusayuil 6 | HODMAaTUBHBIMM  TPaBOBBIMH  akTamMu  Poccuiickoii
cghepe Ky1bmypoi) denepanuu

1.2. Hamuume Ha oQuUIMANBHOM CalTe OpraHU3alUH
nHpopManus O AWCTAHIIMOHHBIX CIOcOo0ax OOpaTHON
CBSI3M M B3aMMOJICHCTBHS C TMOJyYaTeISIMH yCIYr U HX
(YHKIIMOHUPOBAHNUE

AnHanu3 opuIMaNbHBIX CAWTOB OpraHU3aLUH.

1.3. [ons mnomyuaTeneil yciayr, YAOBIETBOPEHHBIX
OTKPBITOCTBIO, TIOJIHOTOH M JOCTYITHOCTHIO MH(OpMannuu
0 JCATEIbHOCTH OPTaHU3aIuN

Omnpoc morpebuTenei yciyr Ui BBISBICHHS HX
MHEHHS O KadecTBE YCIYyr B COOTBETCTBUU C
npuka3zoM Muntpyaa Poccun ot 30 okta6ps 2018
r. Ne 675H, 3apeructpupoBad B MuHtocte Poccuun
ot 20 HosOps 2018 1. Ne 52726.

Pexomenayempiii oOpaszer; AHKETHl ISl Onpoca
10JIy4aTesIel yciyr, BONpocsl 2 u 4.

KOM®OPTHOCTh YCJIOBUH
MMPEJOCTABJIEHUSA YCIIYT

(ycmarnoenen 0nsi opeanuzayuil 8
cghepe obpazosanus u Kyibmypol,
KpomMe OpeaHu3ayutl KyJabmypbl,
0CYUecmeanAIouux co3oaHue,
UCnonHeHue, noKas u
unmepnpemayuro - npou3eeoeHuUll
aumepamypvl U UCKyccmea, OJis
KOMOpbIX 8 Yensix onpeoeneHus:
UMo2060U  OYEHKU Kauyecmeano

2.1. O6ecnevyeHre B OpraHu3anuu KOM()OPTHBIX YCIOBUH
JUJIA IPEAOCTABIECHUS] YCIYT

N3ydenue ycinoBuil B MOMENICHUH OpraHU3aIUu.

2.2. Iloxazamenv ne ycmanonien — OJisl UM0o2080U OYEeHKU
Op2aHU3aYUY UCNONL3YEMCs PACHEMHAsL 8eTUYUNHA

Pacuemnas eenuuuna 3nauenus noxazamens

2.3. lons  momydareneil  yciayr,  YIOBJIETBOPEHHBIX
KOM(pOPTHOCTBIO MPEIOCTABICHUS YCIYT

Onpoc moTpedOutenel ycayr ajis BBISBICHUS HUX
MHEHUS O KadeCTBE YCIYyI B COOTBETCTBHHM C
npukazom Muntpyna Poccuun ot 30 oxTs16pst 2018
r. Ne 6751, 3apeructpupoBan B Muntocre Poccun
o1 20 Hos10pst 2018 1. Ne 52726.

Pexomennyemsblii oOpaszenr AHKETHl A ompoca
noJydaresiei yciuyr, Bonpoc 6.

13




opeanuzayuu 8 yenom
UCNONb3Yemcsl pacuemuas
GeUYUHA  3HAYeHUs  OAHHO20
Kpumepusi)
JOCTVYIIHOCTbD YCIVI JIA | 3.1. O6opynoBanue MTOMEILEHHI opranu3anuu | MI3yueHue yciaoBU JTOCTYNHOCTH OpraHu3alui
NHBAJIN0OB COLIMAJIHON c(epbl U MPHUJIETAIONIeH K Hell TEPPUTOPHH C | JJIsi HHBAJIUIOB.
(vemanoenen 01 opeanuzayull 6 | y4€TOM JOCTYMHOCTH JJIsi UHBAIHJIOB
cpepe kyromypot) 3.2. ObecnieueHne B OpraHM3aldU COLUANbHOU cdepsl | M3yueHne ycmoBHWA JOCTYNMHOCTH YCIYT IS
YCIOBUM  JOCTYMHOCTH, IIO3BOJIAIONIMX  WHBAJINWJAM | HHBAJIUJIOB.
MOJIy4YaTh YCIYTU HapaBHE C APYTUMU
3.3. Jlons  mosydarenei  yciayr, yIOBJIETBOPEHHBIX | Onpoc moTpeOutenei yciayr ajis BBISBICHUS HUX
JOCTYIHOCTBIO YCIIYT AJI NHBAJIUI0B MHEHHS O KadeCcTBE YCIYyI B COOTBETCTBHHM C
npukazom Muntpyna Poccuun ot 30 oxTs16pst 2018
r. Ne 6751, 3apeructpupoBan B Muntocre Poccun
o1 20 Hos1Opst 2018 1. Ne 52726.
Pexomennyemsblii oOpaszenr AHKETHI A ompoca
noJy4daresiel yciyr, Bompoc 8.
JOBPOXEJIATEJIbHOCTD, 4.1. lons  modydvarened YCIyr, YAOBIETBOpEHHBIX | Ompoc moTpeOuTeneil yciayr Ajs BBISIBICHUS UX
BEXJIMBOCTb T0OpOKENaTEeIbHOCThIO,  BEXKIWBOCTHIO ~ PAOOTHHKOB | MHGHHSI O KaueCTBE YCIYI B COOTBETCTBHH C
PABOTHHUKOB OpraHm3aly CcoluanbHoOi cdeprl, obecneunBaromumx | mpukazoM Muntpyna Poccun ot 30 oktsiOps 2018
OPI'AHMBALIUM MEPBUYHBIM KOHTAaKT W HHpOopMUpoBaHWE moiydatens | T. Ne 675H, 3apeructpupoBan B MuHtocte Poccun
(vemanognen 01 opeanuszayuil 6 | yCIyrd — TPH  HEMOCPEACTBEHHOM  oOpameHuun B | oT 20 HOsiOps 2018 1. Ne 52726.
cghepe KYbmypol Kpome | OpTaHHU3aLUI0 Pexomenayemblii oOpazenr AHKETHI ISl Ompoca
opeaHuzayuil KyJbmypbl, 10JIyyaTesIel yciyr, Bonpoc 9.
oCyuecmenaiouux cozoanue, | 4.2. Jlons ~ moiy4areneil  yciyr, yIOBIETBOPEHHBIX | Ompoc moTpeduteneil yciyr s BBISBICHHUS HX
UCnosHeHue, nokasz u | 1oOpOXKeNaTeIbHOCThIO,  BEKJIMBOCTbIO  PAaOOTHUKOB | MHEHHS O KauyecTBE YCIYI B COOTBETCTBUU C

uHmepnpemayuio - npou3eedeHull
qumepamypvl U UCKyccmea, OJisl
KOMOpbIX 8 Yenax Onpeoenenus
UMo2060U OYEHKU Ka4yecmeano

opearuzayuu 6 yueiom
ucnojbzyemcs pacuemuast
eeiuduHa 3HAYEHUA 0aHHO20

OpraHu3aliy CONHAIBHON cdeprl, 00eCTICUHBAIOIINX
HEMOCPEACTBEHHOE OKa3aHWE YCIYTH MpH OOpaIlieHuH B
OpraHH3aIHI0

npukazom Muntpyna Poccuun ot 30 oxTsi6pst 2018
r. Ne 6751, 3apeructpupoBan B Muntocre Poccun
o1 20 Hos1Opst 2018 1. Ne 52726.
Pexomennyemsblii oOpaszenr AHKETHI A ompoca
noxy4aresen ycayr, sonpoc 10.

4.3. dons  momydareneu
TO0OPOKENATENHHOCTBIO,

YCIIYT,  yJIOBJIETBOPEHHBIX
BEXKJIMBOCTBIO  PaOOTHUKOB

Onpoc moTtpedOutenel ycayr ajis BBISBICHUS HUX
MHCHUS O KA4YCCTBC YCIYr B COOTBCTCTBUHU C
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Kpumepusi) OpraHu3alyu COIMaIbHOW cdepbl MPU HCMOIB30BaHUM | TpukazoM Muntpyna Poccun ot 30 oxTsa6ps 2018
JUCTAHIIMOHHBIX ()OPM B3aUMOICUCTBUS r. Ne 6751, 3apeructpupoBan B Muntocre Poccun
o1 20 Hos1Opst 2018 1. Ne 52726.
Pexomennyemsblii oOpaszenr AHKETHl A ompoca
noJydaresie ycayr, Bonpoc 12.
YAOBJIIETBOPEHHOCTD 5.1. lons momywareneid  yciyr, KOTopbsle ToToBBI | Onpoc moTpeOuTenei yciyr Ui BBIABICHHS HX
YCJIOBUAMU OKA3AHUS | pekomeH0BaTh  OpraHU3AIMIO  COIMAIBHOM  c(epbl | MHEHHSIT O KauyecTBE YCIYI B COOTBETCTBHH C
YCIIVT POJNCTBEHHMKaM H  3HaKOMbIM  (Morimu  Obl  ee | mpuka3zoMm MunTpyaa Poccun ot 30 oxtsi6ps 2018
(ycmarnoenen 0ns opeanuzayuti 6 | pPEKOMEHI0OBaTh, e€ciau Obl OblIa BO3MOXXHOCTH BbIOOpa | T. Ne 675H, 3apeructpupoBan B MuHtocte Poccun
cghepe KYJ1bmypol Kpome | OpTaHU3AlNUU COIMATBLHON cheph) ot 20 Hos16pst 2018 1. Ne 52726.
opeaHu3ayuti KYJIbmypbol, Pexomenmyembrii oOpasernr AHKETHI IS Ompoca
0CYUeCMBNATOUUX co3oaHue, noJryyaTelsiel ycayr, Bonpoc 13.
ucnomenue, noxas u |52 Jlons momydarened  yCIyr, YIOBIETBOpEHHBIX | Ompoc moTpeOuTeneil yciayr s BBISIBICHHUS HX

unmepnpemayuro - npou3eedeHull
Jaumepamypvl U UCKyccmed, 0
KOMOpbIX 8 Yensix onpeoeneHus:
UMo20680U OYEHKU Kauyecmeano
opeaHuzayuu UCNONL3Yemcsl
pacuemHas GelUdUHA 3HAYEHUs
0aHHO20 Kpumepusl)

OpraHHU3aIMOHHBIMH YCIIOBUSMU MIPEIOCTABICHUS YCITYT
- 8 chepe oxpanvi 300p06bs — YO0B1EMBOPEHHOCHb

HamuuueM U NOHAMHOCMbIO — HABU2AYUU — GHYMPU
nomeweHus,;

- 6 cghepe Kynbmypul, 00pazosanus, COYUATLHOLO
obocnydcueanus  —  YOOBIEMBOPEHHOCMb  2pahuKom

pabomoel opeanuzayuu (CMpYKmMypHo2o0 noopasoeneHus,
OMOENbHBIX CReYUANUCOB), NePUOOUYHOCTNBIO NPUX00d
COYUATLHO20 PADOMHUKA HA OOM U npoyee)

MHEHHsS O KaueCcTBE YCIYI B COOTBETCTBUHM C
npukazom Muntpyna Poccun ot 30 oxTsi6pst 2018
r. Ne 6751, 3apeructpupoBad B Muntocte Poccun
o1 20 Hos1Opst 2018 1. Ne 52726.
Pexomennyemsblii oOpaszenr AHKETHl A ompoca
nojydaresie ycayr, Bonpoc 14.

5.3. Jons mosyyaTened YCayr, YIOBIECTBOPEHHBIX B
OCJIOM YCJIOBUSAMU OKa3aHUSA YCIYI B OpraHu3aluun
conabHOU cepbl

Onpoc moTpedOutenel ycayr ajis BBISBICHUS HUX
MHEHUS O KadeCTBE YCIYyI B COOTBETCTBHHM C
npukazom Muntpyna Poccuun ot 30 oxTs16pst 2018
r. Ne 6751, 3apeructpupoBad B Muntocte Poccun
o1 20 Hos1Opst 2018 1. Ne 52726.

Pexomennyemsblii oOpasenr AHKETHl A ompoca
noJydaresieu ycayr, Bonpoc 15.

15




ITOKA3ATEJHU, XAPAKTEPU3YIOIUE OTKPBITOCTb U IOCTYIIHOCTb HUH®OPMAIIUU OB
OPI'AHU3AIIUU KYJIBTYPbI

3Hayu- Maxkcu-
MOCTh . 3HauyeHnmne MaJIbHOE
IToka3zaTe/u OLIEHKH KayecTBa ITapamMeTpsl noka3zaresisi oueHkn | HMHIuKaTopbl MapaMeTpoB NMoKa3aTeJei
Ne noKa- napamMeTpo | 3HadeHHe
KavecTBa, MOAJIeKAIINe OIleHKe OIIEHKH Ka4yecTBa
3areJie B B 0a/1ax | mokasareJe
i i
1.1.| CootBercTBHE HHPOPMALIUU O 0,3 | 1.1.1. CooTBercTBUE HH(OPMAIIMH | - OTCYTCTBYET HHPOPMALIUS O ACATEIbHOCTH 0 6amuoB | 100 6annos
JEATENIHOCTH OPTaHU3aIUuH 0 JAEATENbHOCTH OPTraHU3aIUuH OpraHM3aLIH COUMATBLHON chephl
COIIMANIbHOU Cephl, COLIMATIBLHOM cepsl, pa3MEIIEHHON | - 00beM HHPOPMAIMH (KOIUYECTNEO 1-100 s
pa3MeIIeHHON Ha Ha MH(POPMAIIMOHHBIX CTEHIAX B mamepuanos/eouruy uHgpopmayuu), OayoB pacuera
OOIIEOCTYITHBIX MOMEIIEHUHU OpraHu3aluu pa3MerIeHHO# Ha HH(OPMAIIMOHHBIX CTEHIaX bopmymna
WH(pOPMAITMOHHBIX pecypcax, ee couManbHOM chepsl, ee B IMOMEIIEHUN OPTaHU3AIMH 10 OTHOIICHUIO K (1.1)
COZICPIKAHUIO M MTOPSIIIKY COZIepKaHMIO ¥ NOPAAKY (POpME), | KOJMYECTBY MAaTEPHAIIOB, Pa3MEIICHHUE
(popme), ycraHOBIEHHBIM YCTaHOBJICHHBIM HOPMATHBHBIMHU KOTOPBIX YCTAaHOBJIIEHO HOPMaTHBHBIMHU
HOPMAaTHBHBIMHU TIPABOBBIMHU IPAaBOBBIMU aKTaMH npaBosbivit akTamu (Merens)
aKTaMu. 1.1.2. CooTBeTcTBHE HHOPMAIMU | - OTCYTCTBYET HHPOPMALUS O AEATECIHHOCTH 0 6aytoB
- Ha MH(OPMAIIMOHHBIX CTEH/AX 0 JIeATEIbHOCTH OPraHU3aHN OpraHU3alMy COLUANLHON cepsl Ha ee
B TIOMCILICHIH OpraHu3aii CoLUaNIbHOH cepsl, pa3MEIIeHHON | O(UIIHAILHOM caiiTe
COLMATBLHON ChEpEI; 5 Ha OpUIIHATIEHOM calTe - 00beM uH(pOpMAaLIUU (KOIUYECMBO 1-100
- Ha OUIMATEHOM calite OpraHU3alMU COLUAILHON CPEPBL, | Mamepuanos/eounuy uHGopmayuu,), OaioB

OpraHM3alyy COLUAIbHON
chepsl B cetn «IHTEpHET»
(manee - opHUIMATEHBIX CATOB
OpraHM3alMil COIMaIbHON

ceper) (Mung)

€€ COJICPIKAHHIO U TIOPSIKY
(dpopme), ycTaHOBICHHBIM
HOPMAaTHBHBIMHU IPABOBBIMHU
aKTaMH

pa3MeleHHON Ha OpUIIMAIIEHOM caiiTe
OpPraHMU3aLMH 10 OTHOIIECHUIO K KOJIMYECTBY
MaTepHualoB, pa3MEIEHUE KOTOPBIX
YCTaHOBJICHO HOPMAaTUBHBIMH ITPaBOBBIMU

aKTaMH (I/IcaiziT)

B ciydae, eciiM KOJIMYECTBO MaTEPHAIOB/€IMHUI MH(POPMALIMHI, Pa3MENIEHHE KOTOPHIX YCTAHOBIEHO HOpMaTUBHBIMU NpaBoBbIMU akTaMu (Muopw ), Ha crene u

Ha caliTe pa3n4aercs, pacueT MPOU3BOAUTCS TI0 POpMyIIe:

HCTeH)l +

I/IcaﬁT (1.1)
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2 % HHOPM-CTGHI{ HHOPM-CaﬁT
)x100

9

rae

Hecrenn — 00beM HHGOPMAITUH (KOIUYECMBO MAMEPUANOB/eOuHUY UHDOpMayuL), pa3MelIeHHOW Ha NHPOPMAIMOHHBIX CTEHaX B IOMEIICHUH OPraHU3alluu;

Heaiir —00beM MHPOpPMALUU (KOIUYECMBO Mamepuanos/eOunuy uHgopmayuu), pa3MenieHHOW Ha o(uLHaIbHOM caiiTe OpraHU3alluy COLMAILHOM cdepbl B ceTh
"UuTepHeT» (nanee — opUIUaIbHBIN CAUT OpraHU3aIlHHN );

Huopw — 06beM uHbOpMaLIUY (KOAUYECEO Mamepuanos/edunuy ungopmayuu), pasmMenieHue KOTopoi yCTaHOBJIEHO HOPMATUBHBIMU IPABOBBIMH aKTaMH, B CiIydae,
eciu TpeboBaHUs K 00beMy HH(POPMAIIMK Ha CTEHJIC U CalTe OpraHU3aINK COIUaIbLHOM cdephl coBanaioT (B cepe KyabTyphl);

HMuopw-crenn — 00beM HHGOPMAITUU (KOIULECTBO MAMEPUAN0s/edunuy uHgopmayuu), pasMenieHue KOTOpOl Ha CTEH/IE B TOMEIIEHUN OpPTaHHM3aI[Ui COLUATbHON
cdepbl yCTaHOBJIEHO HOPMAaTUBHBIMU ITPABOBBIMU aKTaMHU;

HMuopw-caiir — 00beM HHDOPMALIUU (KOAUYECHBO MAMEPUATLO8/eOuHUY UHGopmayuu), pa3MenieHrne KOTOPoil Ha O(UITHAIIEHOM CaliTe OpraHu3allii COIUAILHOM chephl
B ceTH «MHTepHET» yCTAaHOBJICHO HOPMATUBHBIMU ITPABOBBIMH aKTaMHU;

Cdepa OcHOBaHME — HAUMEHOBAHUS HOPMATUBHBIX PABOBBIX aKTOB O6wem nnpopmaru
(Konuuecmeo eOunuy
ungopmayuu)

Ha ctenne | Ha caiite
%

Cdepa KyabTypbl ctaths 36.2 3akoHa Poccuiickoit @enepanun «OcHOBBI 3akOoHOAAaTENbCTBA Poccuiickoit deaepannn o 10(8%*%*) 13(11%%)
KYJIBTYPE»

npuka3z MunkynsTypbl Poccun ot 20 despans 2015 1. Ne 277
(npunoscenue 1 k pacuemy nokasamens 1.1)

* 3HayeHMEKOJIMYeCTBa MaTepUaANOB/eqUHUI] HH(OpPMAlMUM, pa3MelaeMblX Ha HHQOPMAIIMOHHBIX CTEHJAaX B IMOMEHICHUSX OPraHU3allid COIJIACOBAHO C
benepanbHBIM OPraHOM HCTIOTHUTENBHOM BIACTH B COOTBETCTBYIOLIEH cepe AesITeTbHOCTH.

** Tlpum OTCYTCTBMM B OpraHHM3alldd OTACJbHBIX 3JIEMEHTOB (JIHMIIEH3UPYEMBIX BUAOB JCSATENBHOCTH, CTPYKTYPHBIX MOJpa3iesieHul, OOIIEKUTHI, HHTEPHATOB,
IUTATHBIX YCIYT U Tp.) pa3MelleHre COOTBETCTBYIOUIeH nH(opManuu Ui JaHHOW OopraHu3aliy He TpeOyeTcs, 1 HOPMaTUBHOE KOJIMYECTBO MaTEpHUaIOB/eIMHHULL
unpopmanuu (Muopm ) yMeHBIIAETCS HA COOTBETCTBYIOIIEE KOJTUYECTBO €MHMIL
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*#% KonnuecTBO eAMHUL MH(OPMAIIMH B 3aBUCUMOCTH OT YCJIOBUH NMPEIOCTABICHUS W BUJOB MEIUIMHCKHUX YCIYT, OKa3bIBAEMbIX MEIHIIMHCKON OpraHu3aIuei,
OTIpeNIeNIATCS. B COOTBETCTBUU ¢ [IpuMepHBIM pacueTom, ycTaHOBICHHBIM MuH31paBoM Poccrn 1 pa3MerieHHbIM Ha opuliaabHOM caiite Munsnpasa Poccun B cetu
HNurepHer B paszeie «HeszaBucumas ouenka/HopmatusHo [paBoBas 6a3a/llpumepHbIi pacuer» o agpecy
https://www.rosminzdrav.ru/open/supervision/format/nezavisimaya-sistema-otsenki-kachestva-okazaniya-uslug-meditsinskimi-organizatsiyami

IIpumep pacyera 3HayeHus: mokasaress 1.1.
Bapuant 1 /lnsg opranu3anuu KyJibTypbl
1) O6bem nndopmaly B COOTBETCTBUU C HOPMATUBHBIMU MPABOBBIMH AKTAMH:

HOPMAaTHBHOE KOJWYECTBO MHpOpManmu Ha cTeH e - 10 enuani nadopmaruu
HOPMATHBHOE KOJMYECTBO MHPOPMAIMK HA caliTe - 13 exuHUI] HHGOpMAITHH
2) Pa3meleHo:

Ha MH(POPMAIIMOHHOM CTEHJIE B IOMEUICHUH OpTraHU3alui — 5 eIuHUI] HHPOpMAaIH
Ha o(pUIIMaTFHOM CalTe OpraHu3aluu — 7 eIUHUL HHPOPMAIIH.

Pacyer mo Bapuanry 1:

1><3+7)
2 (10 13 x100

Hnﬂd):

0,5 x (0,3 + 0,54) x100 = 0,5 x 84 =42 dan1a

3Haun Maxkcu-
-MOCTh . 3HayeHHe | MaJIbHOE
IToxa3aTe/u olleHKH KayecTBa ITapameTpsbl noka3zaress ouenkn | HHaukaTopbl napamMeTpoB nokasaresieit
Ne MoKa- napaMeTrpos 3HadeHHe
KAa4yecTBa, MOJIe:KalHe OLleHKe OI[eHKH KayecTBa
3aTese B 0an1ax | mokasartele
i i
1.2. | Hanuuue Ha odurnmanpHOM 0,3 1.2.1. Hannume Ha ournmaibHOM - OTCYTCTBYIOT WJIM HE QYHKITMOHUPYIOT 0 6amtoB | 100 6ammoB
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caiiTe opraHu3alyy COUHATbHOMN
cdepsl nHPOpPMALIUU O
JUCTAHIIMOHHBIX cIIOco0ax
o0OpaTHOH CBSI3H U
B3aUMOJICUCTBHUA C
MOJTYYaTENSIMHA YCIIYT U UX
(YHKIIMOHUPOBAHUE:

- aDOHEHTCKOT0 HOMepa
TenedoHa;

- aJipeca 3JIEKTPOHHOU IIOYTHI;

- BJIEKTPOHHBIX CEPBUCOB (151
MOJIa4YM SJIEKTPOHHOTO
oOparieHus (3kamoOsl,
MPEeAJIOKEHUS ), TOTYUCHUS
KOHCYJIbTAIMH 110 OKa3bIBA€MbIM
yCIlIyraM U UHBIX.);

- pazznena opuIIMaILHOTO caiiTa
«YacTo 3a1aBaemMble BOIPOCHI»;
- TEXHUYECKOW BO3MOKHOCTH
BBIPXEHUS MOJTydaTesieM yCayr
MHEHUS O KaueCTBE YCIOBUIA
OKa3aHus yCIyr OpraHu3anuen
conabHOU cepbl (Hamuune
AHKETHI JUIS OIIPOca TpaskIaH HIN

runepccbuiky Ha Hee) (Muer)

caiite opranuzauuu uHGOpMaIUu O
JIUCTAHIIMOHHBIX CIIOC00ax
B3aMMOJICHCTBHUS C MOJIydaTEISIMU
yCIyT U uX (QyHKIIMOHUPOBAHUE:
1) aboHEHTCKOTO HOMEpPA
TeneoHa;

2) agpec SIEKTPOHHOM MOYTHI,

3) BIEKTPOHHBIX CEPBUCOB (151
M0JIa4yM 3JIEKTPOHHOTO OOpaIeHUs
(>xanmoOBl, TPEIIOKEHUS ),
MOJTyYeHUs! KOHCYJIbTAINH 110
OKa3bIBAEMBIM yCITyTaM U UHBIX);
-4) paznena opUIHAIBHOTO caiiTa
«Yacro 3a7aBaeMbie BOTIPOCHI»;
-5) TEXHUYECKON BO3MOKHOCTH
BBIPXCHUS MOTydaTesieM yCIyr
MHEHHS O KaueCTBE YCIOBHMA
OKa3aHus yCIIyr OpraHusanuen
coIanbHOM cepbl (HaIMune
AHKETHI JIsl OIIpOca TpakIaH WIIn
TUTIEPCCBHIIKHA HA HEE);

6) MTHOTO JUCTAHIIMOHHOTO CIIOco0a
B3aUMOJICUCTBUSL.

MUCTAHIIMOHHBIE CIOCOOBI B3aUMOIEHCTBHUS

- KOJINYeCTBO (PYHKIMOHMPYIOIIMX no 30

JTUCTAHIMOHHELIX CIIOCO00BB3aNMOICHCTBUA 0aJ1710B 3a

(om 00HO20 00 mpex cnoco6os KKIBIN

sxmiouumensvio) (Cuuer) CcI1oco6
(Taner)

- B HUIMYMU U PYHKLIHUOHUPYIOT OoJiee Tpex 100 6as10B

JUCTAHIIMOHHBIX CIIOCOO0OB B3aMMOIEHCTBUSA

Jns

pacuera
bopmymna
(1.2)

rIe

H}ch = szcT X C)mCT,

(1.2)

Tauer— KOJIMYECTBO OAIIIOB 32 KK/l TUCTAHIIMOHHBINA CIIOCOO B3aUMOJICHCTBUS C moxydarensMu yeiayr (mo 30 6amioB 3a Kaxabli crmoco0);
Cner— KOJIMYECTBO PYHKIIMOHUPYIOUINX IUCTAHIIMOHHBIX CIIOCOOOB B3aMMOACHCTBHUS C OMyYaTeNIIMU YCIIYT, HHPOpPMAIUI 0 KOTOPBIX pa3MellieHa Ha 0pUIIHAIbHOM
caifTe opraHu3aliy COUUAIBHON chepsbl.
[Tpu Hanmuuu ¥ GYHKIIMOHUPOBAHUM OoJiee TpeX MUCTAHIIMOHHBIX CIOCOOOB B3aMMOACMCTBHSI C MOJIyYaTEISIMH YCIYT MOKa3aTelb OLIEHKH KauecTBa MPUHUMAET
3nayenue 100 6amos.
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IIpumep pacyera 3HaueHHMs: moka3aress 1.2,

Bapuanr 1

Ha caiite opranuzanuu umeeTcsi ”HGOpMAIIKS O CIAEAYIOIMX ABYX JUCTAHIIMOHHBIX CIOCOOAX B3aUMOJICUCTBUS U BCE OHU
(GYHKIIMOHUPYIOT:

1) Homepe Tenedona (10 yKa3aHHOMY HOMEPY OTBEYAET COTPYAHUK OPraHU3aLUU U MPEJOCTABISET OTBETHI Ha BOMPOCHI MOTyYaTENs
yeayr);

2) TeXHUYECKasi BO3MOKHOCTh BhIPayKEHUSI MHEHUSI TpakIaHUHA (Ha caliTe OopraHu3alliy pa3MellleHa aHKeTa, €€ MOKHO 3arl0JIHUTh)

Pacuer no Bapuanrty 1

(30 6a0B X 2 cmocoda) = 60 day10B

Bapuant 2
Ha caiite opranuzanuu nmeeTcst ”HGOPMAIIHS O CISAYIONUX TPeX AUCTAaHITMOHHBIX CTI0C00aX B3aMMOICHCTBUS U BCE OHU

(GYyHKIHOHUPYIOT:

1) Homepe TenedoHa (Mo yKa3aHHOMY HOMEPY OTBEYAET COTPYJHUK OPTaHU3AIMHU U MPEOCTABISET OTBETHl HA BOIPOCHI MOJTy4YaTess
yeuyr);

2) agpece 3JIEKTPOHHOM MOYTHI (MOKHO OTIPABUTH COOOIIEHUE U MOIYYUTh HH(GOPMALIMIO O €0 MPOYTEHUH U OTBETE);

3) TexHUYECKask BO3MOKHOCTh BhIPaKEHUsI MHEHUS FPpakIaHNHA (Ha caliTe OpraHU3aliy pa3MeIlleHa aHKETa, €€ MOKHO 3alOJIHUTD )

Pacyer mo Bapuanry 2

(30 6am10oB X 3 cocoda) = 90 6as10B

Bapuanrt 3
Ha caiite opranuzanuu nmeeTcss ”HGOPMAIIHS O CIASAYIONUX NATh JUCTAHIIMOHHBIX CIIOCO0aX B3aUMOJICUCTBUS M BCE OHU
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(GYHKIHOHUPYIOT:

1) Homepe TenedoHa (Mo yKa3aHHOMY HOMEPY OTBEYAET COTPYJHUK OPTaHU3AIMHU U MPEOCTABISET OTBETHl HA BOIIPOCHI MOJyYaTess
yeuyr);

2) aapece >IEeKTPOHHOM MOYTHI (MOXKHO OTIIPABUTH COOOIIEHUE U MOIYYUTh HH(OPMALIMIO O €T0 MPOYTEHUH U OTBETE);

3) DIEKTPOHHBIX CEPBUCOB (TSI MOAAYH SICKTPOHHOTO 0OpaIieHus (Kano0bl, TPEAJIOKESHUS ), TOTYYEHUS KOHCYJIBTAINH 10 OKa3bIBAEMBIM
yCJIyraM U UHBIX);

4) paznena ouranbHOTO caita «4acTo 3a7aBaeMbie BOTPOCHD;
5) TexHU4YecKas BO3MOXXHOCTh BBIPAKEHUSI MHEHHUS TPaKIaHHA (Ha caiiTe OpraHu3aIliy pa3MeleHa aHKeTa, €€ MOYKHO 3aIlOJTHUTh);

Pacuer nmo Bapuaury 3

100 6am10B (Tak Kak B HAIMYUM 00Jiee TPEX CIOCOOOB JUCTAHIIMOHHOTO B3aUMOICHCTBHS)

21




3Ha4u- Makcu-
MOCTb . 3HaueHue MaJIbHOE
[Toka3zaTenu OI[eHKH KauecTBa [TapameTpsl moka3zaTesns OLEHKU Wuaukaropsl mapaMeTpoB MoKasaTtesei
Ne MoKa- napaMeTpoB | 3Ha4YCHHE
KayecTBa, MOJIeKalllue OLIEHKe OLICHKH KauyecTBa .
3areine B Oaymax | mokazatenei]
i B Oayax
1.3. | Jons nosyyareneu yciyr, 0,4 1.3.1.Y noBneTBOpEHHOCTH YUCJIO MTOJTYYaTesIed YCIIyT, 0-100 100 6amnoB
YIOBJIETBOPEHHBIX KayeCTBOM, ITOJTHOTON U YIOBJIETBOPEHHBIX Ka4YeCTBOM, IIOJTHOTOM U 6amioB
OTKPBITOCTHIO, TIOJIHOTOH U JOCTYITHOCTBIO UH(POPMALIUHU O JTOCTYITHOCTBIO MH(POPMAIIUH O 1eATETbHOCTH st
JOCTYIHOCTBIO0 HH(OPMALIUU O NEeSITeIbHOCTH OpraHu3aluu OpraHM3aly COIMAIBbHON cdephl, pacuera
NeSTEeIbHOCTH OpTaHU3aIIH COLMANIbHOM c(epbl, pa3MEUICHHON | pa3MeleHHON Ha MH(POPMALMOHHBIX CTEHIAaX bopmymna
coluagbHOU cdepsl, Ha MH(POPMAIIMOHHBIX CTEHIAX B B MTOMEIIEHUU OPTaHU3alMH COIIMATTbHOM (1.3)
pa3MeIeHHOi Ha MOMEIIEHUHU OpraHu3auu cepbl O OTHOILIEHHUIO K YUCITY OTPOLICHHBIX
MH(OPMALIMOHHBIX CTEHJaX B colManbHON chepsl MoJIyyaTesel yciuyr, OTBETUBIIUX Ha
TIOMCIICHUH OPraHU3aN COOTBETCTBYIOIMI BOIPOC aHKETHI (Y cremn)
COLMaNBHO cepsl, Ha 1.3.2. Y10BNETBOPEHHOCTH YHUCIIO MOJTy4aTesIed yCuyr, 0-100
o(uIHaILHOM caiiTe Ka4eCTBOM, IIOJIHOTON U YAOBJIETBOPEHHBIX Ka4€CTBOM, IIOJTHOTOU U 6asoB
OpraHH3aLMH COLUAEHON JIOCTYITHOCTHIO HH(POPMAIIHH O JOCTYIMHOCTHIO HH(GOPMALIUU O e TeIbHOCTH
cepsr B cerr «MHTEpHET» JeATEeIbHOCTH OpraHU3aluu OpraHH3aIlK COIUAIBHOMN cdephl,
(IT°™Py,) (B % ot 0011IETO COLMAIBHOM Cepsl, pa3sMEIIEHHON | pa3MENIEHHON Ha O(QUIIHATIEHOM caiiTe
YHclia OMPOIIEHHBIX Ha 0UIHATILHOM CalTe OpraHu3alMK COLMATBHOMN chepsl o
nonyuareneit yeayr (Hosm)). OpraHMU3aIH COUAIBHON cephbl B | OTHOLIEHUIO K YHCITY OMPOIIEHHBIX
cetu «uTepHeT» IIOJIy4aTesIed YCIIyT, OTBETUBILINX HA
cootBeTcTBYIOIHiI Bonpoc ankeThl (Y caiir)
II°"*Py,= ( Y eremst cati )x100, (1.3)
zxqoﬁm

B cnyuae, eciu KOIM4eCTBO ONPOIIEHHBIX TPaXkJlaH, OTBETUBIIMX Ha BOMPOC 00 yIOBIETBOPEHHOCTH OTKPHITOCTHIO, TOJHOTOM U JOCTYIHOCTHIO HH(OpMaIuH,
pa3MenIeHHON Ha CTeHJaX U Ha CaiTe Pa3IMyaeTcsi, pacueT MPOU3BOAUTCS MO PopMyIe:

ycaﬁT
+ qoﬁm -caiiT

1 x ycmn—m
HOTprlI = 2

)x100

9

(1.3)

( qoﬁm -CTeHJ
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rae:

Yerenn - UACIO MONTyYaTeNeH yCIyr, yIOBIETBOPEHHBIX OTKPBITOCTBIO, MTOJHOTOM M TOCTYITHOCTBIO MH(POPMALIUH, Pa3MELICHHON Ha MH()OPMAI[MOHHBIX CTEHJaX B
MIOMEIIIEHUH OpraHu3aluy COLUAIBHON Cephl;

Y caiir - UUCIIO TIOTyYaTENEH YCIYT, YAOBIETBOPEHHBIX OTKPBITOCTBIO, IIOJIHOTOM M IOCTYITHOCTBIO MH(OpMAINH, pa3MEIIEHHON Ha O(hUIIMaTIbHOM caiiTe OpraHu3alny;
UYoom - 00I1I€€ YMCIIO OMPOIICHHBIX MOJIyYaTeNIeH yCyT;

Yo6m-crenn - YUCIIO OMPOIICHHBIX IPaXAaH, OTBETUBIIUX HA BOMPOC 00 yIOBIETBOPEHHOCTH OTKPBITOCTHIO, TOJHOTON U JOCTYITHOCTHIO HH(OPMAINK, pa3MelIeHHON
Ha MH(POPMAIMOHHBIX CTEH/IaX;

Yobm-caiit - YUCIIO ONPOILICHHBIX I'PakJIaH, OTBETUBIINX HA BOMPOC 00 yIOBIETBOPEHHOCTH OTKPBITOCTHIO, IIOJHOTOM U JOCTYITHOCTHIO HHPOPMALIUH, pa3MEILICHHON
Ha O(UIMATILHOM CaiiTe.

IIpumep pacyera 3Ha4YeHus nokasarens 1.3.

Bapuanrt 1.
Yucio onpoImeHHbIX rpaxaaH, OTBETUBIINX Ha Borpoc 2 AHkeTsl (cM. PexoMeHryemMblii oOpaserr AHKeTHI B ipuka3ze Muntpyaa Poccuu ot

30 okts16pst 2018 r. Ne 675H) — 450 yen.
W3 HUX 4YKCIO modydarenedl yCIyT, YIOBIETBOPEHHBIX OTKPBITOCTBIO, MOJHOTOW M JOCTYIMHOCTHIO HMH(OpMammu, pa3MenieHHOW Ha
nH()OPMAITMOHHBIX CTEHIAaX B MoMenieHn opraau3anuu — 200 ger.

Uwucio onmpomeHHbIX TPaXaad, OTBETUBIINX Ha Bompoc 4 AHKeTHI (cM. PekoMeHryembIiil 00paser; AHKeTHl B iprkaze Muntpyma Poccun ot
30 oxTsa6pst 2018 1. Ne 675H) — 450 yen.

W3 HuX 4uciao moisydarened yCHayr, YAOBJIETBOPEHHBIX OTKPBITOCTHIO, MOJHOTOW W JIOCTYNMHOCTBIO MH(OpMaWHU, pa3MElIeHHOW Ha
odunmraibHOM caiite opranuzanuu 330 yern.;

Pacuer no Bapuanrty 1

(200+330) : (2 x 450) x100 = 530 : 900 x 100 = 0,5889 x 100=58,89 =59 6a/10B.

Bapuant 2
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Uwrco onpoIIeHHBIX TPpaXKIaH, OTBETUBIINX HAa BONPoc 2 AHKeTHI (cM. Pexomenmyembiii oOpa3zer; AHKeThI B iprkaze MunTtpyna Poccun ot
30 okts16pst 2018 r. Ne 675H) — 450 yen.

W3 HUX 4YWCIO0 modydarenedl yCIyT, YIAOBIETBOPEHHBIX OTKPBITOCTBIO, MOJHOTOW WM JOCTYIMHOCTHIO HMH(pOpMammu, pa3MemieHHOW Ha
nH()OPMAITMOHHBIX CTEHAAX B MMOMENICHUH opranu3anuu — 170 yen.

Uwuco onmpomeHHbIX TPaXaad, OTBETUBIINX Ha Bompoc 4 AHKETHI (cM. PekoMeHryembIil 00paser; AHKeTHl B iprkaze Muntpyma Poccun ot
30 oxTsa6pst 2018 1. Ne 675H) — 360 yemn.

W3 HuX 4uciao moisydarened yChayr, YIOBJIETBOPEHHBIX OTKPBITOCTHIO, MOJHOTOW W JIOCTYNHOCTBIO HMH(OpMaIUHU, pa3MelIeHHOW Ha
odunMabHOM caiiTe opranu3zanuu 320 yern.;

Pacuer nmo Bapuaury 2
0,5 x ((170/450) + (320/360)) x 100 = 0,5 x (0,378+0,889) x 100 = 0,6365 % 100= 63,65 = 64 6a.11a

Hroro no xpurepuio 1 K'= (0,3%TTungp + 0,3XIMuer + 0,4% TIOT<Py,)

«OTKPBITOCTH U JOCTYITHOCTh 100 6amon
uHpopmanuu 00 OpraHu3anun PaccuuteiBaeTcs ¢ y4eTOM 3HAUMMOCTD KaXKJIOTO ITOKA3aTEeNs, XapaKTepU3yIOLIETO
conmaabHoii chepb» (K) JAHHBIM KPUTEPUN

IIpumep pacuera 3Havyenust kpurepus 1 (Mo 3HaUYECHUSIM MOKa3aTeseil B BapuaHTe 1)

Iling- cOOTBETCTBHE MHPOPMALIMY O AESITEIBHOCTH OpPraHU3al[ui COLMAIBHOMN Cepbl, pa3MELIEHHON Ha 00IEJOCTYIHbIX
MH(POPMAILIMOHHBIX pecypcax, €€ COAECPKaHUIO U MOPSIKY (PopMe), ycTaHOBIECHHBIM HOPMATUBHBIMU IIPABOBBIMU aKkTamMu — 42 Oasuia.
Iuer- HaMuKe Ha O(PULIIMATIBHOM CaliTe OPraHU3aluY COLMAIbHON cepbl HPOPMALMU O AUCTAHLMOHHBIX CIIOCO0aX 0OpaTHOM CBSA3U U
B3aMMOJECHCTBHSI C MOJIyYaTeSIMHU YCIYT U UX pyHKIHOHUpOoBaHuE — 60 6aIoB.

I1°™Py, - noJst mOMyyaTeNel yCayr, YAOBIETBOPEHHBIX OTKPBITOCTHIO, OJHOTON U IOCTYITHOCTHIO HH(OpMALINK O 1eATEIbHOCTH
OpTraHM3aIK COLUAIBHOM cepbl, pa3MelIeHHON Ha MH(POPMAIIMOHHBIX CTEH/IaX B MOMEIICHUN OpTaHU3alMH COIIMAIbHOM cephl, Ha
oUIMATEHOM CaliTe OpraHU3alMy COLMaNbHOU ceprl B cetu «HTEpHET» - 59 Oannos.
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Pacuer 3Hayenuss kpurepus 1:
K'= (0,3 x 42) + (0,3 x 60) + (0,4 x 59) =12,6 + 18 + 23,6 = 54,2 = 54 6a11a
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ITIOKA3BATEJMN, XAPAKTEPU3YIOIUE KOM®OPTHOCTbH YCJOBUMN NPEJOCTABJEHHUS YCIYT

(1t o11eHKH opraHu3anuii B chepe 00pa3oBaHUS U KyJIbTYphl, KpOME OpraHU3aluil KyJIbTYpPbl, OCYIIECTBISIIOIINX CO3/aHUE, UCTIOTHEHHUE, MTOKa3 U
MHTEPIIPETALMIO IPOU3BEACHUN JIUTEPATYPBl U UCKYCCTBA

3Haun- Makcu-
MOCTh . 3HayeHue MaJIbHOE
Iloka3aTe/u OlleHKU KayecTBa IapameTpsl noka3areisi oueHKd | MHIMKATOPHI MapaMeTPOB MoKa3aTteeii
Ne MOKAa- nmapamMerpo | 3Ha4YeHUe
Ka4ecTBa, MojJIeKalue OlleHKe OIIeHKH Ka4YecTBa
3aTelie B B 0a/u1ax | moka3sareie
i i
2.1.| OGecrieueHue B opranu3aluu 0,3 2.1.1. Hanmnuune xoMdpopTHBIX - OTCYTCTBYIOT KOM(OPTHBIE YCIOBUS 0 6ammoB | 100 6amioB
COLIMANLHOM chepsl YCJIOBHH AJIs IPEAOCTABIICHUS o 20
KOM(OPTHBIX YCIOBHUH IS YCIIyT, HalpUMep: - KOJIH4eCTBO KOM(OPTHBIX YCIOBHIA JIIsI 0astoB 3a st
MPEI0CTABICHUS YCIYT 1) Hanmmuue KOMQPOPTHON 30HBI MPEIOCTABICHUS YCIYT (0Mm 00H020 00 KaXJ10€ pacuera
(mepeueHb mapaMeTpoB OTIbIXa (0XKHIaHUS) yemvipex exknouumensbo)(Crome,) yCIIOBHE dbopmyna
KOM(DOPTHBIX YCIOBHUI 000pyIOBaHHOW COOTBETCTBYIOMICH (Txomep) (2.1)
YCTaHABJIMBACTCS B MeOeIbIo; - HaJIM4Ke MATH U 0osiee KoM(OPTHBIX 100 6amnoB

BEJIOMCTBEHHOM HOPMAaTUBHOM
aKTe yIOJIHOMOYEHHOTO
denepanbHOTO OpraHa
HCIIOJTHUTENIbHOH Bi1acTu 00
YTBEPKJICHUHU IOKa3aTeIe
HE3aBHCHUMOU OLIEHKH KauecTBa)
(HKOM(l).yCJI)

2) HaJlM4Yue U MOHITHOCTD
HABUTAIIMK BHYTPU OpraHU3aI[u1
COILIMANIbHOM Cephl;

3) HaTU4KMe U TOCTYIMHOCTh
MMATHLEBOM BOJIBI;

4) Ham4Yue M TOCTYITHOCTh
CaHUTAPHO-TUTUEHUIECKUX
MMOMEIIEHNH;

5) caHUTAapHOE COCTOSTHUE
MOMEIIICHUH OpTraHu3aIuu
COILIMANIBHOM Cephl;

6) TpaHCTIOPTHASI TIOCTYITHOCTh
(BO3MOXHOCTB JJO€XaTh JI0
OpraHU3aIK COUATLHON Chephl
Ha OOIIECTBEHHOM TPAHCIIOPTE,
HaJU4Ke MapKOBKH);

7) TOCTYITHOCTD 3alKCH Ha

YCJIOBHM ISl IPEAOCTABIICHUS YCIIYT
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norydeHue ycnyru (o tenedony,
Ha O(UIMATILHOM caiTe
OpraHu3aliy COIMAIBbHOI cephl B
cetn «HTEpHETY», TOCPEACTBOM
Enunoro noprana
rOCy/IapCTBCHHBIX U
MYHHUIHUMAIBHBIX YCAYT, IPU
JTUYHOM TIOCEIICHHUH B
perucTparype WiM y creruaimcra
OpraHH3aIfH COIMAIBHOMN cephl);
8) mHBIC MapaMeTpbl KOM(POPTHHIX
YCIIOBUH, YCTAaHOBIIEHHBIC
BEJJOMCTBEHHBIM HOPMATUBHBIM
aKTOM YIOJTHOMOYEHHOTO
(dhenepaibHOTO Oprana
WCTIOJIHUTENIHHOHN BIIACTH

HKOM([).ycn = TKOMq)xCKOMq), (2.1)
rae:
Txomp— KOTMUECTBO OAITIOB 32 Kak/10e KOM(POPTHOE YCIOBHE MpenocTaBiieHus ycayr (o 20 6amioB 3a kaxaoe KoMpopTHOE YCIOBHE)
Cxom¢p— KOJINYECTBO KOM(POPTHBIX YCIOBUHM MPEAOCTABICHUS YCIYT.
[Tpu Hanmmuuu nisTi 1 60siee KOM(POPTHBIX YCIOBHH MPEIOCTaBICHUS yCIyT MoKa3aTenb oleHKH KauecTBa (komd.yen) MpuHUMaeT 3HaueHune 100 6amion

IIpumep pacyera 3HaueHHs: moka3arTess 2.1.

Bapuant 1.

B opranuzanuu B HAIMYUKM TPH YCIOBUS KOM(OPTHOM Cpebl:

1) Hammure KoM(GOPTHOM 30HBI OTABIXA (0XKHUAAHUS) 000PYAOBAaHHOW COOTBETCTBYIOIIEH MEOEIbIO;
2) HaMMYue U MOHATHOCTh HABUTALIMK BHYTPU OPraHU3AIMH COILMAIbHOM cephl;

3) HanM4KMe U JOCTYITHOCTh NUTHEBOM BOBI.
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Pacuer no Bapuanrty 1

Hxomg.yen =20 6as10B X 3 ycaoBusi = 60 6ay710B

Bapuant 2.

B opranuzanuu B HAIMYUKM NATH YCIOBUI KOMPOPTHON CPE/IBI:

1) Hammare KoM(pOPTHOM 30HBI OTABIXA (0KHUIAHKS) 000PYIOBAHHON COOTBETCTBYIOIIEH MeOEIbIO;
2) HaMUYUE U MOHATHOCTh HABUTALIMK BHYTPU OPraHU3AIMH COIIMAIbHOM cephl;

3) HaM4Yue U JOCTYMHOCTh MUTHEBOU BOJIBL.

4) HamMYKMe U TOCTYNMHOCTh CAHUTAPHO-TUTHEHNYECKUX TOMEIEHU;

5) caHuTapHOE COCTOSHUE MOMEUICHUI OpraHu3alluy COLUaIbHON chephl.

Pacyer nmo Bapuaury 2

Hxomp.yex = 20 02108 % 5 ycaoBuii = 100 6a510B

Bapuant 3.

B opraamsaiuy B Haau4u# MI€CTh YCIOBHI KOMGMOPTHON CPEIIbI:

1) Hammare KoM(pOPTHOM 30HBI OT/ABIXA (0KHUIAHKS) 000PYIOBAHHONW COOTBETCTBYIOIIECH MeOEIbIO;

2) HaTU4¥e W MOHATHOCTh HABUTAITUU BHYTPU OPTaHU3AINHI COUATTLHOM Chephl;

3) HalM4YMe U JOCTYMHOCTh MUTHEBOU BOJIBL.

4) HanW4Ke U TOCTYIHOCTh CAHUTAPHO-TUTUEHUYECKUX MTOMEIICHU;

5) caHuTapHOE COCTOSIHUE TIOMEUICHUI OpraHu3aluy COLUaIbHOU chepbl

6) TpaHCHOPTHAsA JOCTYMHOCTH (BO3MOKHOCTh JO€XaTh 0 OpraHu3alii COLUaIbHOM cdepbl Ha 00IIECTBEHHOM TpaHCIOpTE, HAIUYKE
MapKOBKH).

Pacuer mo Bapuaury 3

HMxomp.yean = 100 6215108 (Tak Kak B HAIMYUU OoJiee NSATH YCIOBUNH KOM(OPTHOM cpefibl)
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3Ha4n- Makcu-

MOCTh . 3HaveHue MaJIbHOE
Iloka3aTeu oeHKH KayecTBa ITapameTpsl nokasaressi oueHkn | MHIMKAaTOpPBHI MapaMeTPOB NMoOKa3aTeei
Ne MoKa- napaMeTpo | 3Ha4YeHue
Ka4ecTBa, Mo/JIeKAIIHe OlleHKe OLICHKH Ka4YeCTBa
3aTeJjie B B 0aju1ax | mokasareJe
i i
2.2.| Bpems oxunanus 0,4 100 6amtoB
npeaoCTaBIICHUA YCIYIH. .
P YEE Pacuérnas BennunHa
(Hmmm)

B cdepe KyabTYpBI

[Tokazarens «Bpemst o’xugaHus IPEIOCTABICHUS YCIYTH» He yecTaHoBJeH. [Ipu pacuere utoroBoro 3nadeHust Kpurepus «KoMpopTHOCTH yCIOBHIA IPEOCTABICHHS
yCcIyr» ISl opraHu3anuil B cdepe KyJabTyphl HUCIHOIB3YETCSl pacdyeTHas BEeTWMYMHA TMoKazarens (2.2), KoTopas OmpesenseTcs Kak cpeiaHee aprupMeTHUIeCKoe
KOJIMYECTBO 0AJUIOB 10 YCTAHOBJICHHBIM TTOKazaTessim (2.1 u 2.3) mo ¢opmyie:

HKOMq).yC.]'I+ HKOMq)y;[- (2.2 K)
2

HKmmm =

rIe
I xomg.yea- 0Oecrieuenne B opranusanuu KOMPOPTHBIX yCIoBuii (mokaszarens 2.1)
IT*M®y \_ ons momyuareneii yeayr, yaoBIETBOPEHHBIX KOMMDOPTHOCTBIO IPEIOCTABICHHUS YCIYT OpraHH3anueit (mokasarenb 2.3)

IIpumep pacyera 3HaYeHHs NOKa3aTess 2.2,

Bapuant 1. B cdepe KyabTypbl

[Tokazatens (2.2) «Bpemss o0xumaHusi NPENOCTABICHHS YCIYIW» He YycraHoBieH. [lpu pacuere HUTOroBOro 3HAYEHUS KPUTEPHUS
«Kom@opTHOCTH ycnoBuUil MpeaocTaBIeHUs YCIyr» sl OpraHu3aluii B cepe KyIbTypbl UCIOJIB3YETCS pacyeTHAsl BEIMYMHA MOKa3aTels
(2.2), xoTOopast onpenenserca Kak cpeHee apupMeTHIecKoe KOJIMYECTBO 0AJIOB 10 YCTaHOBJICHHBIM nokazarensM (2.1 u 2.3).

Ixomg.yea- (Mokazarens 2.1 — «ObecneueHne B opraiu3anu KOM(QOPTHBIX YCIOBUM ISl MpeocTaBiIeHus yciuyru) = 60 6amios
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IT*"®y - (mokasarens 2.3 — «Jloas IOdydaTeNeil yCiayr, yIOBIETBOPEHHBIX KOM(POPTHOCTBIO MPEHAOCTABIECHHS YCIyT B OpPTraHU3aLIUK
opraHu3ainui KOMGOPTHBIX YCIOBUM JIJIsl MPEIOCTABIEHUS YCIYTH, CM. pacueT Huxke) = 89 6aiioB

Pacuer nmo Bapuaury 1:

I*oxu= (60 0ansoB + 89 GansioB) : 2 =149 : 2= 74,5 = 74 6a1a
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3Havyu- Makcu-
MOCTh 3navcHMe MaJIbHOe
e IMoxa3aTenu oneHku kayecTBa | mnoka- | [lapamerpsl noka3aressi ouenku | HWHaukaTopbl napaMeTpoB NMoKa3aTeJsiei Hapamerno | HAdeHHue
B 3aTejie| Ka4vecTBa, MOAJIeKAIUE OLIEHKe OLIEHKM KayecTBa p PO | okazarene
N B B 0aJ/u1ax 9
i i
B 0aJj1ax
2.3.| lona nmonmy4areneu yCiyr, 0,3 2.3.1. Y 10BI€TBOPEHHOCTH YUCIIO OJTyYaTeen yCiyr, 0-100 100 6amoB
YOBIIETBOPEHHBIX KOM(OPTHOCTBIO TIPEJIOCTABICHUS | YAOBIETBOPEHHBIX KOM(DOPTHOCTHIO OaoB Hnst
KOM(OPTHOCTHIO YCIYT OpraHu3anuend CONMAIbHON | MPEIOCTaBICHUS YCIYT OpraHu3anuen pacuera
MPEAOCTABIICHUS YCIYT cdepbl couunanbHoi cdepsl (Y*MP), 1o 0THOIEHUIO dbopmyna
OpraHu3anyen COUaTbHON K YHCIIy OMPOILICHHBIX MOJTydaTesie yciyr, (2.3)
cdepsl (B % OT ob1mIero yucna OTBETUBIIUX HA NaHHBINA BOPOC (Yoom)
OTIPOILIEHHBIX TOJTyyaTenen
KOM
yenyr) (IT*M®y,)
yKOMq)
[Ieove,, = x100), (2.3)
it
rie

VEROMP _ qyicio mostydaTesiell yeuyr, yA0BJIETBOPEHHBIX KOM(POPTHOCTHIO MPEAOCTABIEH S YCIIyT OPraHU3aKeil COMaIbHON ChepbI;
Yoom- 00I1I€€ YHCTIO ONPOIICHHBIX MOJIydaTeIei YCIyT.

IIpumep pacyera 3HaYeHHs MOKa3aTes s 2.3.

Yucno nmomydareseit yciyr, yI0BIETBOPEHHBIX KOM(POPTHOCTHIO IPEIOCTABICHUS YCIYT OpraHu3aiuen conuansHoi chepsr — 400 ver;
OO111ee YUCIIO OMPOIICHHBIX MOy4aTeel yCciayr, OTBEeTUBIIMX Ha Bompoc 6 AHkeTsl (cM. Pexomenmyemblit oOpaszeny AHKETHI B MpUKa3e
Muntpyna Poccun ot 30 okts16pst 2018 r. Ne 6751) — 450 yen.

Pacuer mokaszareis 2.3.

oMy, = 400: 450 x 100 = 0,8889 x 100 = 88,89 = 89 Ga/10B
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K2=(093XHK0M(I).yc.]I + 0,4%ILosun + 0,3 XHKOM‘l’yH)

HUToro no kpurepuro 2

«KomdopTHOCTD yc10BHii B cghepe kynomypul 011 opeanuzayuti, ocyujecmsiaouux cozoanue, UCnoiHeHue, NoKas u
NpeAoCTaB/ICHUA yCIyT, UHmMepnpemayuo NPou3eedeHUll IUmepamypsl U UCKYyCCmed, KpUmepuil He yCHaHos1eH. 100 6astos
B TOM THC/1€ BpEMs 0KUAAHUS [Ipu pacueTe UTOrOBOTO 3HAYCHHMSI TIOKA3aTEeNIsl OIICHKU 110 OPTraHU3allMK JAHHOTO BHJIa KPUTEPH
npenoctapienus yeayr» (K?) (2) paccuuThIBaeTCsl Kak cpepHee apupMeTHYecKoe KOJTUUYECTBO OAJUIOB 110 U3MEPSEMbIM

kputepusm (1 u 3).

K=(K'+ K%)/2

IIpumep pacyera 3HaYeHHs KpuTepus 2 (M0 3HAYCHUSIM ToKa3aresei B Bapuante 1)

BaDI/IaHT 1. I[JI?I ODFaHI/ISaHI/If/i B Cd)eDeKVHBTVDbI, KpoM¢E ODFaHI/ISaHI/If/i KYJBTYPBI, OCYIICCTBJIAIOMINX CO3AaHHC, MCIIOJJHCHMEC, IMTOKA3 M
HHTCPIPECTAIINIO HDOI/ISBeI[eHI/Iﬁ JIUTCPATYPhI U HCKYCCTBA

Ixomp.yea- OOECTIEUCHNE B OpTraHU3AINN CONUATTBHOM chepbl KOM(POPTHBIX YCIOBUN JTsl MPEIOCTaBICHHS YCayT — 60 6amios.

IMosxun- BpEMSI OKUTAHUS TPEIOCTABICHUS YCIyTH — 74 OaJioB.

IT<°M%y - 1o moydaTenel yCiyr, ya0BIETBOPEHHBIX KOM(POPTHOCTELIO IPENOCTABICHHS YCIIYT OpraHu3aluel COlManbHoi chepnl — 89
0aoB.

Pacuer 3HAYEeHUS KpUTEpUA 2:

K*=0,3 x 60 + 0,4 x74 + 0,3 x 89 = 18 +29,6 + 26,7 = 74,3 = 74 6anna

Bapuant 2. J1s oprann3anuii KyJbTYPhl, OCYIISCTBIASIONIMX CO3JaHNe, UCIIOJHEHHME, TTI0KA3 U MHTEPIPETAIMIO TPOU3BEACHUN JTUTEPATYPhI
U UCKYCCTBA

K' — OTKpBITOCTE M IOCTYIHOCTH MHPOPMALMU 00 OPraHu3aluy KyJIbTyphl — 54 Gaia.
K3 — ocTynmHOCTB yCaIyT Ul MHBAIMAOB (CM. pacyem Huice) — 69 0aos.
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PacueT 3HaueHUs Kputepus 2.

K> =(54+69):2=123:2=61,5=61 6a.1.

33




ITOKA3BATEJU, XAPAKTEPU3YIOIUE TOCTYINHOCTDb YCJYT JJsI UHBAJIUJOB

3Hayu- Makcu-
MOCTh . 3HauyeHnmne MaJIbHOe
IToxa3aTe/n oLleHKH Ka4yecTBa ITapameTpsl noka3are/isi oneHku | HMHauKaTopbl napamMeTpoB nokasareJsiei
Ne MOKa- napaMeTpo | 3HadeHue
Ka4ecTBa, NoJJIeKalue OleHKe OLIECHKH Ka4yecTBa
3areJie B B 0a/1ax | mokasartese
i i
3.1 | OGopynoBaHue OMEIIEHUI 0,3 | 3.1.1. Hanuune B momMemeHusx - OTCYTCTBYIOT YCJIOBHSI IOCTYITHOCTH IS 0 6ammoB | 100 6annos
OpraHu3aluy COLMAIbHON OpraHu3alK COLMaNbHOM cepbl U | MHBAIMJIOB
cdepsl 1 puIeraroei K Her Ha IIPUJIETAOIIEH K HEH no 20 Jns
TEPPUTOPUU C YUETOM TEePPUTOPUU: - KOJIM4eCTBO YCJI0BHIi 1OCTYITHOCTH 6au10B 3a pacuera
JOCTYITHOCTH JUUIsI UHBAJIUJIOB: 1) 06opynoBaHHBIX BXOIHBIX OpraHM3aluu i HHBAJIUIOB (OT OJHOTO JI0 KaXxJ0e dopmyna
- 000pyI0OBaHHBIX BXOIHBIX rpynin na"aycamu (oJbeMHBIMU gerbipex) (C°P zoer) yCIIOBUE (3.1
TpyII HaHycaMu warhopMamu); (TP 10c1) Enunoro
(moxbEMHBIMH ITATPOPMAMH); 2) BBIICIICHHBIX CTOSTHOK JUIs - HAlM4Ke ISTU U 60JIee YCIOBHiA 100 6amwtos | Mopsnka

- HAJIMYUEC BBIJACIICHHBIX
CTOSIHOK JUIS
aBTOTPAHCIIOPTHEIX CPEICTB
WMHBAJINJIOB;

- HAUINYUC aAallTUPOBAHHBIX
TudTOB, TOPYIHEH,
pacIupeHHbIX IBEPHBIX
IPOEMOB;

- HAJIMYNEC CMCHHBIX KPCCCJI-
KOJISICOK;

- HAJIM4YUEC CIICHUAJIBHO
000pyTOBaHHBIX CAHUTAPHO-
TUTUCHNYCCKUX HOMGH.[CHI/Iﬁ B
OpraHU3aIu COIUAIbHON

cheprr. (I x0cr)

aBTOTPAHCIIOPTHBIX CPEACTB
MHBAJINJIOB;

3) amanTUpOBaHHBIX TU(TOB,
MOpYYHEH, paCHIMPEHHBIX ABEPHBIX
IIPOEMOB;

4) CMEHHBIX KpPeCeI-KOJISICOK;

5) criermanbHO 000PYIOBaHHBIX
CaHUTAPHO-TUTHUEHUYECKUX
MOMEIICHUH B OpraHu3aluu
COIMaIbHOU c(ephl.

JIOCTYITHOCTH ISl HHBAJIHJIOB

HOprnocT = ToPrnocT X CoPruocT,

3.1)
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rue:
TP j0cr— KOJIMUECTBO 0AJNIOB 32 KaXA0€ YCIOBHE JOCTYMHOCTH OpraHMU3aliy JijIsl HHBaIUA0B (1o 20 6ayioB 3a KaXkJ10€ YCIOBUE);

COPTyocr— KOJIMYECTBO YCIOBUM JTOCTYITHOCTH OpraHU3alUy Il MHBAJIWIOB.

[Tpu Hanuuuu nsiTe 1 00JIee YCIOBHM TOCTYITHOCTH YCIIYT JJIsSi MHBAJIUIOB TTOKa3aTesb olleHKH KadecTBa (I°Pyocr)mpuaMaet 3HaueHue 100 6amios

IIpumep nd pacuera 3HAYeHUud nmokaszareisa 3.1.

Bapuasnr 1
B opranmzaruu B HaJIM4UK Y€THIPE YCIOBHS 00eCredeHUs JOCTYITHOCTH JIJIsl MHBAJIUAOB (HAIIpUMED, CISTYIOIIHE):

1) o6opyaoBaHHBIX BXOJHBIX TPYIII MaHAycaMH (MOIbEMHBIMH TIaTHOPMaMU);

2) BBIICTICHHBIX CTOSHOK JIJISl aBTOTPAHCTIOPTHBIX CPEICTB MHBAJIHM/IOB;

3) cnenmanbHO 000PYIOBAaHHBIX CAHUTAPHO-TUTUCHHYECKUX TIOMEIICHUI B OpTraHU3aIliU COLMATBHON CEpHI;
4) HanMYue CMEHHBIX KPeCel-KOJSCOK.

C°P"j0cr — KOJIMUECTBO YCIOBUM TOCTYITHOCTH OpraHU3alMM JJ1s1 UHBAJIUJI0B — 4.
TP oer - KOMIMUECTBO OAILTOB 32 KAXKIOE YCIOBUS JOCTYITHOCTH JIJIsi MHBAIUA0B — 20 6auios.

Pacuer no Bapuanry 1:

IT°P" jocr = 20 Gasr10B X 4 ycoBusi = 80 6asioB

Bapuant 2
B opranuzainuu B HaTMYWY MIECTh YCIOBUM 00eCIeueHHs JOCTYITHOCTHU JIJIsl MHBAJIUJIOB.

Pacyer mo Bapuanry 2

P 10cr = 100 G6a/10B (ITpU HATUYUY TATU U O0JIee YCIOBUN JOCTYITHOCTH MOKa3aTelb MpUHUMAET 3HaueHue, papHoe 100 6annam).
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3.2

ObecnieueHne B OpraHu3aluu
COIMaTbHOU chepbl yCTOBUI
JOCTYITHOCTH, TTO3BOJISFOLINX
WHBAIUAAM TIOTY4aTh YCIYTH
HapaBHE C APYTUMH:

- TyOJIMpoBaHUe I MHBAIUIOB IO
CIIyXY Y 3pEHUI0 3BYKOBOU U
3pUTENbHON HHpOpMaINH;

- TyOIMpoBaHUe HAAMKCEH, 3HAKOB
¥ MHOM TEKCTOBOM U rpaduuecKoit
nH(pOpMaIUK 3HaAKaAMH,
BBITIOJTHEHHBIMH peiibeHO-
To4YeuHbIM IpudTom bpaiins;

- BO3MOKHOCTB TIPEIOCTABIICHHS
WHBAIUAAM TI0 CIIYXY (CITyXy U
3pEHUI0) YCIYT CYpIOIepEeBOAUNKA
(THdaocypaonepeBOAUNKA);

- HAJIMYUE aTbTEPHATUBHON BEpCHU
o(HIMaNBEHOTO caliTa OpraHu3aluu
COLMAJIbHOM C(epbl B CETH
«VHTepHET 151 HHBAIHIIOB T10
3pEHHIO;

- IOMOIIIb, OKa3bIBaegMast
pabOTHUKAaMU OpTraHU3AINH
COLMATBHOM C(ephl, TPOIIEAITUMH
HeoOXxoauMoe o0y4yeHue
(MHCTPYKTHPOBAHHME) 110
COIIPOBO’KICHUIO HHBAJIUIOB B
MIOMEMICHUSX OpTaHN3aluu
COLMAJIbHOM cepbl U Ha

0,4

3.2.1. Hanuuue B opranuzamnuu
COIMATBHOM chepbl yCTOBUI
JOCTYITHOCTH, TTO3BOJISFOLINX
MHBaJIN/IaM MOJIy4aTh YCIYrH HaApaBHE C
JPYTUMU:

1) nyGaupoBaHue 1J1s1 MHBAJIUIOB 110
CIIyXY Y 3pEHUI0 3BYKOBOU U
3pUTENbHON HH(pOpMaIH;

2) nybnupoBaHuE HAAMKUCEH, 3HAKOB U
MHOHN TEKCTOBOU U rpadudeckoit
uH(pOpMallM1 3HaKaMHU, BBITIOJIHEHHBIMU
penbedHO-TOUeUHBIM mpudTom bpaits;
3) BO3MOXKHOCTh MPEOCTABICHUS
MHBAJIUAAM 1O CIIyXY (CIyXy U 3pEHUI0)
YCIIyT CypAOIEepeBOIUMKA
(TudnocypnonepeBouMKa);

4) HaNIMYWe abTEPHATUBHON BEPCHH
ouIManbHOTO caiiTa OpraHu3aluu
conanbHOU ceprl B cetn «MHTEpHET
JUIS. UHBAJIUOB 110 3PEHUIO;

5) mowmoiik, oKa3siBaeMasi pabOTHUKaAMHU
OpraHu3aly COLMANbHOM chepsl,
MPOILIEIIIMMHU He00X0auMoe 00ydeHre
(MHCTPYKTHPOBAHUE) I10
COTIPOBOKACHHUIO HHBAJIUIIOB B
IOMEIICHUSAX OPTaHNU3aLUHU COLMATIBLHON
cdepbl ¥ Ha MIpUIIETalolIel TEpPPUTOPUY;
6) HAJIMYKME BO3MOKHOCTH
IPEIOCTaBIICHUS YCIYTH B
JUCTAHIIMOHHOM PEXHMME WIN Ha JIOMY.

- OTCYTCTBYIOT yCIJIOBUS
JIOCTYITHOCTH, TTO3BOJISIOLINE
WHBAJIAJIaM I10JIy4aTh YCIyTy
HapaBHE C IPYTMMHU

0 ba1oB

- KOJIMYeCTBO YCJI0BHUI o 20
AOCTYIMHOCTH, TIO3BOJISIOIINX OanoB 3a
MHBAJIUAAM NIOJIY4aTh YCIyTH KaxJ10e
HapaBHE C IPYTHUMH (OT OJTHOTO JI0 yCIIOBHE
gerbipex) (CY"Y roer) (TY“"™ g0er)
- HaJIM4Ke TATH U 6oJiee yCIoBui 100 6amnoB

AOCTYIIHOCTHU

100 6antoB

Jlst
pacuera
dopmyna
3.2)
Enmunoro
nopsiaka
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MPUJIETAIOIIECH TEPPUTOPHUH;

- HAJINYME BO3MOKHOCTH
MPEIOCTaBICHUS YCIYTH B
AUCTAHIIUOHHOM PCKUMC HUJIU HA

JOMY. (Hymyrnon)

Hycnyr}mﬂ — TYCﬂyr)JOCT X CYCHyr)JOCT, (3.2)
rae:
TY“W yoer — KOIMYECTBO OAIJIOB 32 KaXKJI0€ YCIOBHE JOCTYITHOCTH, MO3BOJISAIONIEE MHBAIMIAM I0OJIydaTh YCIYT'M HapaBHE ¢ Apyrumu (mo 20 6aymioB 3a Kaxkioe
YCIIOBHE);
CYSNT yoer— KOJIMUYECTBO YCIIOBUM JOCTYIHOCTH, O3BOJISIOIINX HMHBAJIMAM M0JIy4YaTh YCIYI'H HapaBHE C JPYTHMMH.
IIpy Hamuuuu nATH U Oosiee YCIOBHUH JOCTYHNHOCTH, IMO3BOJIIONIMX WHBAJIMAAM IOJy4aTh YCIYI'M HapaBHE C JPYT'MMH, IOKa3aTelb OLIEHKM KauyecTBa
(IY*Y yoer)mpuHUMacET 3HaueHue 100 6aos

IIpumep aJad pacuera 3HAYEHUd nmokaszaresa 3.2.

Bapuasnr 1
B opranuzanyu B HaaM4YUU TPHU YCJIOBUSL JOCTYIMHOCTH, MO3BOJISIIOIINE WHBAJIUAAM MOJIYy4YaTh YCJIYTM HapaBHE C JIPYyrUMH (HAOpUMED,

CJICYIOIINE YCTIOBHS):

1) ny6nmupoBaHue ISt HHBAJIUAOB IO CIYXY U 3pEHUI0 3BYKOBOH U 3pUTEIHHON WH(POPMAIIUH;

2) nyOnupoBaHue HAJIUCEH, 3HAKOB U MHOM TEKCTOBOM M rpaduieckoi nHpopmaIuu;

3) BO3MOKHOCTH MPEAOCTABICHHSI HHBAJUIAM I10 CIyXY (CIIyXY U 3pSHHIO) YCIYT CypaonepeBoaunka (TudrocypaonepeBoIunKa).
CP" 1oer — KOJIMYECTBO YCIOBUM JOCTYITHOCTH, MTO3BOJISIONINE MHBAIMIAM MOJIy4aTh YCIYTd HapaBHE C APYTUMH — 3.

TP oer - KOJIMUECTBO OAIIOB 32 KAXKJI0€ YCIOBUS JOCTYIHOCTH YCIYT JJis1 MHBAIUI0B — 20 Oasnios.

Pacuer mo Bapuaury 1

I 0er = 20 0as10B X 3 yesaoBus = 60 6ai10B

Bapuant 2
B opranuzainuu B HAIMYMU MIECTh YCIOBUM 00eCIeueHus JOCTYITHOCTH, MMO3BOJISIONINE HMHBATUIAM TT0Iy4aTh YCIYyTU HapaBHE C APYTHMH.

Pacyer nmo Bapuanrty 2
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I 40er = 100 0aJ10B (TIpY HATTMYKUK NIATH U 00Jiee YCIIOBUM JOCTYITHOCTH MOKa3arens 3.2. mpuHUMaeT 3HaueHue, papHoe 100 Oannam).
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3.3 | Jons mony4aresneu ycuyr,
YI0BJIETBOPEHHBIX
JOCTYITHOCTBIO YCIYT JJIS
WHBaIUI0B (B % OT 001I1ero
YHCJIa ONPOILLIEHHBIX
IIOJIyYaTeNIeu YCIyT —
nHBaUI0B). (T12°"y,)

0,3

3.3.1.Y 10BI€TBOPEHHOCTH
JIOCTYITHOCTBIO YCIYT ISt
WHBAJINUI0B

YUCJIO TTOTyYaTeNIed yCIyr-uHBaIUIOB,
YAOBJICTBOPCHHBIX JOCTYIIHOCTBIO YCIIYT JJI
MHBATUAOB (Y”°°") , MO OTHOLICHHIO K YHUCITY
OIPOLICHHBIX II0JIy4aTesIed yCIIyr-
WHBAJIM/IOB, OTBETHBIIINX Ha
cooTBeTCTBYIOIMI Bonpoc aHKEThl (Ynns)

0-100
Oa/LI0B

100 6amtoB

Jost
pacuera
dbopmyna

(3.3)

rIe

[Iroer, = (
ya
Yuue

ynOCT

) x100, (3.3)

YT gycio nostydarTenen yeyr-uHBalauA0B, YAOBIETBOPEHHBIX JOCTYITHOCTBIO YCIYT JIAMHBAIUIOB;
Yuup - YHCIIO ONPOIICHHBIX MOJydaTeIeH yCIyTr-nHBAJIAIOB.

IIpumep aad pacuera 3HAYEHU nmokaszareisa 3.3.

YT yycno noayvaTenen yeayr-uHBaIUA0B, YAOBIETBOPEHHBIX JOCTYIMHOCTBIO YCIYT 111 HHBAIUAOB - 125 ver;
Y,uue - YUCIIO OMPOLICHHBIX MOJIyYaTeNel yCIyr-nHBAIMIOB, OTBETUBIIMX HA Bonpoc 8 AHkeThl (cM. Pekomenayemblii oOpa3el; AHKETHI B
npukaze Muntpyna Poccun ot 30 okts1i6ps 2018 r. Ne 675H) — 175 yen.

Pacuer mokaszaress 3.3.

'y, = 125: 175 x 100 = 0,7142 x100 = 71,42 = 71 6aaua

HTroro no kpurepuio 3
«Jl0CTYIHOCTD YCJIyT AJ1st
nuBaHa0B» (K)

1,0

K3=(0,3 XTI socr + 0,4 XT1YY 0 + 0,3% TT7°7y,)

100 6amtoB

IIpumep pacyera 3HaYeHus KpuTepus 3 (M0 3HAYCHUSIM MOKa3aTeseil B BapuanTe 1):

TP 10cr - 000pYIOBaHKE MTOMENIEHUI OpraHU3alliy COIMAIbHON c(hephl ¥ MpuUJIeraronie K Hell TEpPUTOPUHU C Y4E€TOM AOCTYIHOCTH JIJIs
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nHBaInI0B — 80 0asI0B;

I 0er - OO€CTIEUEHKE B OpPTraHU3alMi COLUAIBHOMN cephl YCIOBUM JOCTYIHOCTH, MO3BOJISIIONIMX HHBAJIMAM MOJIy4aTh YCIYTHd HapaBHE
¢ aApyrumMu — 60 6asioB;

17"y, nons moJtydarene yciyr, ya0BIETBOPEHHBIX JOCTYIMHOCTBIO YCIYT JUIsl HHBATUAOB (B % OT OOIIEro 4ncia OnpoieHHbIX
MoJTyyaTesel ycIyr — UHBanuAoB) — 71 Gai.

Pacyer 3HAYeHUsT KpuTepus 3:

K3= (0,3 x 80) + (0,4 x 60) + (0,3 x 71) = 24 + 24 + 21,3 = 69,3 = 69 6a.1710B.
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ITIOKA3ATEJHU, XAPAKTEPU3YIOUUE TOBPOXEJIATEJIBHOCTb, BEXKJIUBOCTb PABOTHUKOB
YUYPEXJIEHUA KYJDbTYPbI

3Havyu- Maxkcu-
MOCTb . 3HaveHune MaJibHOe
IToxka3aTenu oneHKHU KayecTBA I[IapamMeTpbl noka3zarens oueHkn | HWHaukaTopsl napamMeTpoB nokasaresieit
No NnoKa- napaMeTpoB| 3HAaYeHHe
Ka4yecTBa, MO/JIe:Kalue OLeHKe OI[eHKHU KayecTBa
3areJie B 0aJu1ax | mokasarteJe
i i
4.1. | Jons nomyuaTenen yciuyr, 0,4 | 4.1.1.Y1oBneTBOpEHHOCTH YHCIIO MOJIyvaTesel ycuyr, 0-100 100 6amnoB
YIOBJIETBOPEHHBIX T00POKENaTETHHOCTHIO, yIIOBJIETBOPEHHBIX 100pOKENATEIHbHOCTHIO, OasioB
T00OPO’KENaTENbHOCTHIO, BEXXJIUBOCTBHIO PAOOTHUKOB BEXJIMBOCTHIO PAOOTHUKOB OpraHU3allun st
BEKIIMBOCTHIO PAOOTHUKOB OpraHU3aIy COMAILHON cephl, | comMabHOU cepbl, 00eCTIeUNBAIOIINX pacdeta
OpraHU3aIMH COLUATBHOM 00ecreunBarOIINX EPBHYHBIHA MIEPBUYHBIN KOHTAKT U NTHPOPMUPOBAHKE dbopmyna
cdepsl, 00ecTIeUnBAIONIINX KOHTaKT ¥ HHPOPMHUPOBAHNE noJTyJaresis yeuyru (Y"ePe-Roun) - o 4.1)
MEPBUYHBIN KOHTAKT U noJTydaTens yeiyru (paboTHUKU OTHOIICHHIO K YHCITY OMPOIIEHHBIX
MH(OPMHUPOBAHHE MOTYydaTENS CIPaBOYHOMU, IPUEMHOTO noJryyaTesield yciyr, OTBETUBIINX Ha
YCIyTH NPH HEMOCPEICTBEHHOM OTJENICHHs], PETUCTPATYPhL, KACCHl | COOTBETCTBYIOMINN BONIPOC aHKETHI (Yoom)
oOpaInieHuu B OpraHu3aIHio ¥ TIpoure pabOTHUKH) MTPU
coualbHON cdepsl (B % OT HEMOCPEACTBEHHOM O0pAICHNHU B
00II1ero Yucia onponeHHbIX OpTaHU3AINIO COITUANTBHON cephl
II0JIy4aTesen yciyr)
(HHepB.KOHT y}.l)
yl’lepB.KOHT
HHepB.KOHT ya o ( q— ) xlOO’ (4.1)
001
rie

YUEPBKONT _ ypco mosryyaTeliel yCiyr, YAOBIETBOPEHHBIX 100pOKEIaTeIbHOCTBIO, BEXIMBOCTHIO PAOOTHUKOB OpraHU3alluu, 00ECIeYMBAIOUINX MEPBUYHBIHN

KOHTAKT U MH()OPMUPOBAHHE MOTyYaTeNsl YCIyTH;
Yoom - 00111€€ YNCIIO ONMPOIIEHHBIX TOTyyaTeslel yCIyT.

IIpumep pacuyera 3HaueHusi nokaszarens 4.1.
Yy repe-Kront YUCJIO TOJydaTesie yCayr, YJIOBIETBOPEHHBIX J0OpPOKEIATEIHbHOCTHIO, BEXKIMBOCTBIO PAOOTHUKOB OpraHu3alluy,
o0ecreynBaoNINX MEPBUYHBIN KOHTAKT U HHGOpMHUpPOBaHUE nonydaTesns yeiayrd — 130 yenoBek;
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Yoom - OOIIIEE YMCIIO OMPOIIEHHBIX MOJydaTesel yeIyr, OTBETUBIINX Ha BOIPoc 9 AHkeTsl (cM. Pexomenayemblii o0pa3el; AHKEThI B pUKa3e
Muntpyna Poccun ot 30 okts16pst 2018 1. Ne 675H) — 150 uenosexk.
Pacuer noka3zareas 4.1.

[rreps-xonty, = (130 : 150) x 100 = 0,8667 < 100 = 86,67 = 87 6a/1710B.

4.2. | Jons nomyuaTenen yciuyr, 0,4 |4.2.1.Y10BIeTBOPEHHOCTD YHUCJIO IOJIy4aTelen yciyr, 0-100 100 6amnoB
YIIOBJIETBOPEHHBIX J0OPOKENATENBHOCTHIO, YIIOBJIETBOPEHHBIX JOOPOKENATEIEHOCTHIO, 0amioB
T00OPO’KENaTENbHOCTHIO, BEXJIMBOCTBHIO PAOOTHUKOB BEXJIMBOCTHIO PAOOTHUKOB OPraHU3aLuU s
BEKIIMBOCTHIO PAOOTHUKOB OpraHU3aIHi COMAIbLHON cephl, | CONHMaAIBbHOU chephl, 00ECTICUHBAIOIINX pacdeta
OpraHU3aIMH COLUATBHOM o0ecreunBaroIuX HEMOCPECTBEHHOE OKa3aHHUE yCIYyTH dopmyna
cdepsl, 00eCTIeUnBAIOIINX HEIMOCPEICTBEHHOE OKa3aHue (YOKa3YEINT) 110 OTHOIICHHIO K YUCITY 4.2)
HETOCPEJICTBEHHOE OKa3aHHe ycayrH (BpayH, COLMAIbHbIC OTIPOIIIEHHBIX TOJyYaTenel yCiyr,

YCITyTH TIPH 0OpaIleHNH B pabOTHHUKH, PaOOTHHKH, OTBETHUBIINX Ha COOTBETCTBYIOIINI BOIIPOC
OpraHu3alyio COIUATbHON OCYILIECTBIISIOIINE SKCIIEPTHO- aHkeThbl (Yoom)
cdepsl (B % oT ob1iero yucna peadMIMTAIMOHHYIO TUarHOCTHKY,
OTIPOIIIEHHBIX TONTyYaTenei MpernoaaBaTenu, TPEHEPHI,
yeiyr). (T10%a3-yemTyy) HHCTPYKTOPHI, OUOIHOTEKAPH,
HKCKYPCOBOJBI U IIPOYHE
pabOTHHUKHM) TP OOPAIICHUH B
OpraHu3aINIo COIMATBLHON cephl

Y oKas.yeayr ) X

qoﬁm 100,

0Ka3.yciayr —
TEPRBYEmty, = (

4.2)

rae

YOorazyenT | qpcno mofyyaTeNel yCiyr, yIOBISTBOPEHHBIX JOOPOKENATETbHOCTRIO, BEXKITUBOCTHIO pAOOTHUKOB OpPraHU3allii, 00€CIICYNBAIONINX HETIOCPEICTBEHHOE
OKa3aHUE YCIYIH;

Yoom - 00IIIEE YMCIIO OMPOILICHHBIX MOJTY4aTeNel YCIyT.

IIpumep pacuera 3Ha4YeHHA MoKa3aTens 4.2.
YORRYENT - 4gpciio  mody4aTeNed  yCIyT, YIOBJICTBOPEHHBIX JOOPOKETATEIhbHOCTHIO, BEKIMBOCTHIO PAaOOTHUKOB OpTraHU3allWH,
00ecrevnBaoIINX HEMOCPEICTBEHHOE OKa3aHue ycnyru 145 yenosek;
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Yoom - OOILIIEE YMCIIO OMPOIICHHBIX MOJydaTesed yciyr, OTBeTUBIIMX Ha Bompoc 10 Auketsl (cM. Pexomenayemblii oOpa3eln; AHKETHI B
npukaze Muntpyna Poccun ot 30 okts16pst 2018 1. Ne 675H) — 150 venoBexk.

Pacuer mokazareis 4.2.

[roesyemry, = (145 : 150) x 100 = 0,9667 x 100 = 96,67 = 97 6aJ1;10B.

4.3. | lons nony4arenen yciyr, 0,2 | 4.3.1.Y10BIE€TBOPEHHOCTh YUCJIO MOTyYyaTesnei ycuyr, 0-100 100 Gamos
YIOBJIETBOPEHHBIX T00pOKENaTeTbHOCTHIO, yIIOBJIETBOPEHHBIX 100pOKENATEIHbHOCTHIO, OaJioB
T00PO’KENaTENbHOCTHIO, BEXJIMBOCTHIO PAOOTHHUKOB BEXJIUBOCTHIO PAOOTHUKOB OpraHU3alluN st
BEXJIMBOCTHIO PAOOTHUKOB OpraHM3aIH COIUAIBHOMN cepsl COLIMANILHOM cephl MPH UCIIOJIB30BAHUU pacuera
OpraHM3aINH COIUATBHON IIPH UCTIOJIb30BAHUU JTUCTAHIIMOHHBIX ()OPM B3aUMOJACHCTBHUS dbopmyna
chepsl IPU UCTTOJIH30BAHUHT JTUCTAaHIIMOHHBIX (hopm (YBERLANET) 110 OTHOIICHUIO K YUCITY 4.3)
JTUCTAHIIMOHHBIX (GOpM B3aMMOJICHCTBUS (110 TeNeOHY, IO | ONMPOLICHHBIX TMOJTy4aTeeH yCIIyT,

B3auMoJeicTBus (B % OT 3JIEKTPOHHOM MOYTE, C TOMOILBIO OTBETHBIIMX HA COOTBETCTBYIOLINI BOIIPOC
00IIero YnCia OMPOIICHHBIX AJIEKTPOHHBIX CEPBHUCOB (ITOAaUYU aHKeTbl (Yoom)
MOJTyJaTeNIe yCIIyr). 3JICKTPOHHOTO OOpaIeHHs
(TpBesraucty ) (>xaoOblI, MPeUIoKEHUS ),
MOJTyYeHUs! KOHCYJIbTAINH 110
OKa3bIBAEMBIM yCITyTaM U TIp.)

HBemﬂ wer yBe?KJ'l.I[l/ICT ) X 4 3
= e 100, 4-3)

rae

YBERILACT_ gyici10 moMTydYaTeNied YCIyT, YIOBIETBOPEHHBIX J0OPOKeIaTeIbHOCTHIO, BEXKIMBOCTHIO PAOOTHHKOB OPraHNU3AIMUIIPH HCIIOJIb30BAaHUHU JIMCTaHIIMOHHBIX

¢dbopM B3aMMOACHCTBUS;

Yoom - 00111€€ YNCIIO OMPOIIEHHBIX MOTyyaTeNel yCIyT.

IIpumep pacuyera 3HauyeHHsi noka3aress 4.3.
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YRORLMCL. gpcio  moJiydatesied  yClyr, YIOBJIETBOPEHHBIX JOOPOKENaTeIbHOCTHIO, BEXJIMBOCTHIO PAOOTHUKOB OpPTraHHU3alMKM TPH
MCIIOJIb30BAaHUU JUCTAHIIMOHHBIX (JOpM B3auMoAecTBuUs — 70 UeIoBeK;
Yoom - OOILIEE YMCIIO OMPOIICHHBIX MOJydaTesied yciyr, OTBETUBIIMX Ha Bompoc 12 Aukersl (cM. Pexomenayemblii oOpa3en; AHKETHI B
npukaze Muntpyna Poccun ot 30 okTsi6ps 2018 1. No 675H) — 95 yenonek.

Pacuer mokaszareis 4.3.

[Iecasyenr = (70 : 95) x 100 = 0,7368 x 100 = 73,68 = 74 6ana

Hroro no kpurepuro 4
«/loOposkesaTeIbHOCTD,
BEKJIMBOCTH PA0OTHUKOB
OpPraHM3auMil CONMATBLHOU chepbDy
(K*)

1,0

Jnsa opeanuzayuii 6 cghepe oxpamvl 300p06bs, 06pPA308aHUS, MEOUKO-COYUATLHOU IKCNEepmuU3bl,
COYUATLHO2O OOCIYHCUBAHUA U KYIbMYPbLL, KPOME Op2aHu3ayuil Kyibmypsl, OCYWEeCMEIAIOUUX
co30aHue, UCNOIHeHUe, NOKA3 U UHMEPNpemayuio npou3ee0eHutl Iumepamypul U UCKYCCmea.

K4=(0, 4 x []epB-Kont - + 0, 4x Hoxas.ycnyryn + 0,2 X HBe)IC.]I.)HICTyH)

s opeanusayuti Kyiomypol, 0CyueCmaisiiowux co30anue, UCNoIHe e, NOKA3 U UHMEePNPemayuo
npoussedeHull 1umepamypbl u UCKyccmea kpumepuii «/{oopodicenramenbHOCmb, 8eHCIUBOCHIb
PAOOMHUKOB OpeaHU3AYUY COYUATLHOU Chepbl» He ycmaHnoeneH. [Ipu pacueme umo2o602o
3HAYEHUs. NOKA3AMEN OYEHKU N0 OP2AHUZAYUU UCTIONb3VEMC S PACYeMHAs 8eIUYUHA Kpumepusl 4
««/lobpodicenamenbHocmyb, 8eAHCIUBOCHb PAOOMHUKOE OPAHUZAYUU COYUATLHOU CPepbly,
Komopas onpeoensemcs Kak cpeonee apupmemuyeckoe Koauuecmseo 0auios no yCmaHo1eHHbIM
kpumepusm (1 u 3) no popmyne:

K¢= (K'+ K%/2

100 6amtoB

IIpumep pacuera 3HAYeHUsI KpuTepus 4:

BapuanT 1. JIiig oprasusaimii B chepe 0XpaHbl 310POBbs, 00Pa30BAHUS, MEINKO-COIMAIILHON YKCOEPTU3BI, COIMMAILHOTO O0CIVKUBAHUS U

KYJBTYPBI, KPOMEC ODFaHI/ISaHI/Iﬁ KYJBTYPBI, OCYIIICCTBJIAIOIMX CO3AaHUC, NCIIOJJHCHUC, T1I0KAa3 M MHTCPIIPCTAITNIO HDOI/IBBCI[eHI/Iﬁ JIUTCPATYPhL

H UCKYCCTBA
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[Ireps-xouT o\ —nons  moJiydaTeded  yCNyr, YAOBJIETBOPEHHBIX J0OpPOKEIaTEIbHOCTBIO, BEXKIUBOCTHIO PAOOTHUKOB OpPTraHHU3allNH,
00€ecreynBaOINX MEPBUYHBIA KOHTAKT M MH()OPMHUPOBAHKME MOJydaTesss YCIYrM MPH HENOCPEICTBEHHOM OOpAIllEHWH B OpPTraHU3ALMIO
coranbHOM cepbl — 87 6aos;
[IoFYeWty, — gmonig  moJiydaTesled yCIIyr, YAOBJICTBOPEHHBIX JIOOPOXKEIATEebHOCThIO, BEXJIHWBOCTHIO PAOOTHHUKOB OpraHHU3allNH,
00eCIeunBarOIINX HEMTOCPEICTBEHHOE OKa3aHUE YCIYTH IIPU OOPAIIeHUH B OPTAaHU3AIUIO COITMaIbHOM cepbl — 97 6amios;

BEALMMCT, — NMOJISL TIOJTydaTesne yCIIyr, YAOBIETBOPEHHBIX JOOPOKEIATEIbHOCTHIO, BEXKIMBOCTHI0O PAOOTHUKOB OpraHU3allui COLUAIbHON
cdepbl Ipy UCHOIB30BAHUU AUCTAHIIMOHHBIX (DOPM B3aUMOJIEHCTBUS — 74 Oaia.

Pacuert 3HaYeHus kpurepus 4
K*= (0,4 x 87) + (0,4 x 97) + (0,2 x 74) = 34,8 + 38,8 + 14,8 = 88,4 = 88 Ga/;10B

BaDI/IaHT 2. I[JI?I ODFaHI/IBaHI/Iﬁ KYJBTYPBI, OCYIICCTBIIAIONINX CO3AdaHNC, MCIIOJHCHHUC, ITOKA3 U MHTCPIPCTALINIO HDOI/IBBCI[eHI/Iﬁ JIUTCPATYPhIL
H UCKYCCTBA

K! — OTKPBITOCTE M JOCTYIHOCTE MHYOPMALUK 00 OPTaHU3ALUK KYJITYpPhI — 54 GalIoB;
K3 - JOCTYITHOCTh YCIIYT JIJI1 UHBAJIUI0B — 69 0aILIOB.

Pacuer 3HaYeHuss kpurepus 4

K*=(54+69):2=123:2=61,5=61 6a.1.

45




ITOKA3ATEJHU, XAPAKTEPU3YIOUWHUE YJOBJIETBOPEHHOCTDb YCIOBUAMU OKA3BAHUA YCJAYT

3nauu- Makcu-
MOCTh . 3HayeHue MaJIbHOE
Iloka3aTe/u OlleHKU KaYecTBa IapameTpsl moka3areJisi oeHKd | HMHIAMKATOPHI MapaMeTPOB MoKa3aTejei
Ne NoKa- napaMeTpoB| 3Ha4YeHHe
Ka4yecTBa, MO/JIesKallue OLeHKe OlleHKH KayecTBa
3aTese B 0aj1ax | mokasarteJe
i i
5.1. | Hons mosryyaTenen yciyr, 0,3 5.1.1.I'0TOBHOCTH TOJTy4YaTenen YUCIIO TOJTyYaTeIen yCIyr, KOTOPbIE TOTOBbI 0-100 100 6amoB
KOTOPBIE TOTOBBI YCIIYT PEKOMEHI0BATh PEKOMEHI0BAaTh OPTaHU3AIIHIO OaoB
PEKOMEH1I0BaTh OPraHU3aIHI0 OpraHM3aINI0 COLUAIbHON chepbl | pOJACTBEHHUKAM U 3HAKOMBIM (MOTJIU ObI ee Jnst
coluaabHOU chepsl POJICTBEHHUKAM U 3HAKOMBIM PEKOMEHI0BAaTh, €l ObI ObLIa BO3MOKHOCTh pacuera
POJICTBEHHUKAM W 3HAKOMBIM BbIOOpa opranu3anuu) (¥Ypexom), O dbopmyna
(Mornu OBl €€ PpEKOMEH/I0BaTh, OTHOUIEHUIO K YUCIY ONPOLIEHHBIX (5.1)
ecyii Obl ObLTa BOBMOKHOCTh noJryyaTesield yciyr, OTBETUBIINX Ha
BBIOOpA OpraHu3aluu COOTBETCTBYIOIMI Bonpoc aHKETHI (Yoom)
couuanabHoO cdepsl) (B % OT
OOI1IEro YMCIIa ONPOLICHHBIX
nonyuaresneii yeiayr). (Hpexom)
Mpexon = (—yw )x100, (5.1)
qoﬁm
rae

Vpexow- UUCIIO TIOTyYaTENCH yCIYT, KOTOPBIE TOTOBBI PEKOMEH0OBATh OPTraHU3aIlMI0 POJCTBEHHHKAM M 3HAKOMBIM (MOTJIH OBl €€ PEeKOMEHJ0BaTh, €CIi Obl ObLIa
BO3MOKHOCTB BBIOOpa OpraHU3AIINH ),
Yoom- 00III€E YHCIIO ONPOIICHHBIX MOJIyYaTeIeH YCIIyT.

IIpumep pacyera 3Ha4YeHHus moka3areJs S.1.

VYpexow- UHCIO TMOMyYaTeNel YCIyr, KOTOpPble TOTOBbI PEKOMEHJOBATH OPraHU3alMI0 POJCTBEHHMKAM M 3HAKOMBIM (MOTJH Obl ee
PEKOMEHI0BaTh, €cii Obl ObllIa BO3MOKHOCTH BbIOOpa Opranu3anun) — 125 yenosex;
Y,6u- 0OIIIEE YMCITO OMPOIIEHHBIX MOTyYaTeNIeH YCIyT, OTBETUBIIUX Ha Bonpoc 13 Auketsl (cM. Pexomenayemebrit 00paszer; AHKETHI B MpUKa3e
Muntpyna Poccun ot 30 okts0pst 2018 r. Ne 6751) — 250 uenoBexk.
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Pacuer 3HaueHns nokazareis S5.1.

Hpexon = (125 : 250) x 100 = 0,50 x 100 = 50 6a/1;10B.

3Haum- Maxkcu-
MOCTh . 3HaveHue MaJIbHOE
Iloxka3aTenu oneHKHU KayecTBA I[IapamMeTpbl noka3zarens oueHkn | HWHaukaTopsl napamMeTpoB nokasareJieit
Ne NoKa- napaMeTpoB| 3Ha4YeHHe
Ka4ecTBa, MOJJIesKalHe OLeHKe OLICHKH Ka4yecTBa
3aTese B 0a1ax | mokasarteJe
i i
5.2. | Hons mosryyaTenen yciyr, 0,2 5.2.1 Y 10BIETBOPEHHOCTD YUCIIO TOJTy4YaTeIen yCyr, 0-100 100 6amoB
YZIOBJIETBOPEHHBIX NOJIydaTesen ycayr YIIOBJIETBOPEHHBIX OPTaHU3ALMOHHBIMU 6amioB
OpraHU3alOHHBIMH YCIIOBUSMU OpraHU3aI[MOHHBIMH YCIIOBUSMU YCIOBUSIMU IIpeocTaBieHus yciayr (YoPryer), st
IIpeloCcTaBiIeHUs ycayr (B % oT OKa3aHUs yciyT, HallpUMeED: 10 OTHOLIEHUIO K YHCITy OIPOIIEHHBIX pacuera
OO0IIEero Yyucia OnpoIIeHHbIX - HaJIMYUEM U TIOHATHOCTbHIO noJryyaTesield yeiayr OTBETHUBIIUX Ha dbopmyna
noJiyyaTtesnen HaBUTAllUM BHYTPU OpraHU3aluu COOTBETCTBYIOIINN BONIPOC aHKETHI (Yoo ) (5.2)

yc nyr) . 1 (Hopr.ycnyn)

COIMATBHOM cephr;

- rpa¢ukoM paboTHI OpraHU3auN
COIMabHOM cepbl
(moapazaeneHus, OTACTbHBIX
CIECIHATHNCTOB, TPAPUKOM PUXOa
COLIMATLHOTO PaOOTHUKA HA JIOM U

! MepeyeHb NnapaMeTPOB OLLEHKM OPraH13aLMOHHbIX YCN0BUI NPeAOoCTaBIeHMA YCAYT AN KaXA0M chepbl yCTaHaBIMBAETCA B BEAOMCTBEHHOM HOPMaTUBHOM aKTe

06 yTBEPKOEHUN rnokasatenen HesaBUCUMOW OLLeHKM Ka4ecTBa YNOJIHOMOYEHHbIM d)eﬂ,epafleblM OpraHom WUCNONHUTENIbHOM B/1aCTH, OCYyLLEeCTBNAOLWNM BblpaGOTKy

rocyZapCTBEHHOW MOMUTUKM M HOPMATUBHO-NPABOBOE PEry/IMPOBaHME B YCTAHOB/IEHHOW chepe AeaTeNbHOCTM (4NA opraHu3aumii B chepe oxpaHbl 340p0BbA —

«HaNIMYMEM U MOHATHOCTbIO HAaBUraLMK BHYTPU OpraHmn3aumMmM»; ana opraHusaumnin B chepe KynbTypbl, 06pa3oBaHuUA, COLMANbLHOTO 06CNYKNBAHUA U deaepanbHbIX

YUYpEeKAEHNN MeaMKO-CoumManbHOM 3KCNepTUsbl — «rpadMKom paboTbl OpraHMsaummn coumanbHol coepbl (nogpasgeneHus, oTAeNbHbIX CNEeLManncTos, rpadpuKkom

npMxo4a couManbHOro paboTHUKA Ha AOM M npoyee)».
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| npouee) \

[epryen = yopryed x100 2
w= (g X100, (5.2)

rae
YOPIYEL gyci0 nosrydaresiel yCiIyr, YAOBJIETBOPEHHBIX OPTaHU3aLMOHHBIMY YCIOBUSAMU IIPEAOCTABIICHUS YCIIYT;
Yoom - 00111€€ YNCIIO ONMPOIIEHHBIX TOyyaTeslel yCIyT.

IIpumep pacyera 3HaYeHHs MOKa3aTeJA 5.2,

YOPHYEL yyeno nosyyaTenen yciyr, yAOBIETBOPEHHBIX OPraHU3alMOHHBIMHU YCIOBUSMHU MPEIOCTABICHUS YCIIYT:

2) B cdepe KyapTypbl, 00pa3oBaHUs, MEIUKO-COIMAIBHON SKCIEPTH3bl U COLHUAIBHOIO OOCIY)XMBAHHS — YHCIIO MOJIydaTeeil ycIyr,
YIOBJIETBOPEHHBIX IpaUKOM pabOThl OpraHU3aluu (MOApa3IeIeHHs, OTACIbHBIX CIIEHHUATNCTOB, MEPUOJUYHOCTHIO MPUXO0Aa COLUATBLHOTO
paboTHHKa Ha oM U mipodee) — 230 JenoBexk;

Yoom - 0OIIIEE YMCIIO OMPOIIEHHBIX MOJTy4YaTeIe yciayr, OTBETUBIINX Ha Bompoc 14 Anketrsl (cM. Pexomenmyemsbrii oOpaszenr AHKETHI B
npukaze Muntpyna Poccun ot 30 oktsa6pst 2018 r. Ne 6751) — 250 uenoBexk.

Pacuer 3HaueHns nokasareis 5.2.

Ipexon = (230 : 250) < 100 = 0,92 x 100 = 92 6asaa.

3naun- Makcu-
MOCTh . 3HaveHue MaJIbHOE
Iloka3aTeu OLEHKH KayecTBa ITapamerpsbl moka3aresst oueHkd | HHAMKaTOPHI MapaMeTpPOB NOKa3aTeJiei
Ne NoKa- napaMeTpoB| 3Ha4YeHHe
Ka4ecTBa, MoJIeKalue OlleHKe OLIEHKM KayecTBa
3areJie B 0aJu1ax | mokasarteJe
i i
5.3. | Hons mosryyaTenen yciyr, 0,5 5.3.1.Y 10BIE€TBOPEHHOCTH YUCIIO TOJTy4YaTeaen yCiyr, 0-100 100 6amnoB
YOBJIETBOPEHHBIX B IIEJIOM noJiyyaresied yciIyr B I[eJIOM YIOBJIETBOPEHHBIX B 1I€JIOM YCIOBUSMHU OaoB
YCJIOBUSIMU OKa3aHUs yCIIYT B YCIIOBHSIMU OKa3aHUs yCIIyT B OKa3aHus yCIyT B OPraHU3aluy COLUAIbHOU s
OpraHu3alyy COUUAIBLHON OpraHu3aly COLMATBHOMN chepbl cdepsl (Yya), IO OTHOIIECHUIO K pacuera
cdepsl (B % oT ob1iero yucna YUCITy ONPOUIEHHBIX MOJIy4aTesiel yCIIyT, dbopmyna
OTBETUBIIUX Ha COOTBETCTBYIOIIUNA BOIIPOC (5.3)
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OTIPOIICHHBIX MOTyJaTeNeh
yeayr). (Hyx)

ankeThl (Yoom)

rac

My = (— 2 X100, (5.3)
001

Yyu- unCIio moyvaresneil yeiyr, yA0BIETBOPEHHBIX B IIEJIOM YCIOBUSMHU OKa3aHUS YCIYT B OpTraHU3aI[MH COLUAIBHOMN Cephl;
Yoom - 00II1€E YMCIIO OMPOIICHHBIX TOTyYaTeNlel yCIyT.

IIpumep pacuera 3HaYeHHS MoKa3aTess 5.3.

Yyx- 4UCHO TONTydaTenen ycayr, yI0BIETBOPEHHBIX B LIEJIOM YCIOBHUSIMU OKa3aHUs yCIyT B OpraHu3aluu counanbHoil cgepbl — 200 uenoBex;
Yoom - 0OIlIEE YMCIIO OMPOILIEHHBIX MOJy4yaTenel ycayr, OTBETUBIIMX Ha Bompoc 15 Ankersl (cM. Pekomenmyembliii oOpasen; AHKETHI B
npukaze Muntpyna Poccun ot 30 oktsa6pst 2018 1. Ne 675H) — 250 venoBexk.

Pacuer 3HaueHus nmokazarens 5.3.

Hpexon = (200 : 250) x 100 = 0,80 <100 = 80 6a;10B.

Hroro no xpurepuro 5
«Y/10BJIETBOPEHHOCTD YCJIOBHSIMH
okazanus ycayr» (K5)

1,0

B cghepe kynvmypwi, oxpanvl 300posvbs, 00pazosanus, MeOUKO-COYUANbHOU IKCNEpmusvl U
COYUANBLHO20 0OCTIYIHCUBAHUA

K5=(0,3 preKOM + 0,2 XHOpr.ycnyH + O,SXHyH)

B cpepe kynomypui 0115 opeanuzayuii, 0cywecmsiaowux co30anue, UCHOIHeHUe, NOKA3 U
UHmMepnpemayuio NPou38e0eHUll TUmMepamypbl U UCKYCCmea, Kpumeputi « Y0061emeopeHHocny
VCIOBUAMU OKA3AHUSA YCIY2» He YCIMAHOGIEH.

[Ipu pacuere UTOroBOro 3HauU€HUs NOKA3aTEINs OLIEHKHU 10 OpraHU3aliy JUIsl JaHHBIX OpraHU3alui
UCIIOJIb3YEeTCsl pacueTHasl BEIMUMHA KpUTepHs (5), KoTopasi OnpeenseTcs Kak CpeqHee
apru(MeTHIECKOe KOJIMYECTBO OAJIOB MO YCTAaHOBJICHHBIM Kputepusm (1 u 3).

K*= (K'+ K%)/2

100 GamoB
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IIpumep pacyera 3HAYEHUA KPpUTEPHUA 5:

BapuaHnt 1. J1s opranmnzanui B Cd)CDC OXpaHkbl 310POBbA, O6D8,30BaHI/I}I, MEJIMKO-COLMAJILHOM SKCIEPTHU3hI, COLIMATBHOIO 06CJ'IV)KI/IB8,HI/IH 4
KYJbTYPbl, KPOME OPraHM3alMM KYITYPbI, OCYIIECTBISIOIINX CO3IaHNE, ICHOJHECHUE, TOKA3 M MHTEPIPETALMIO IPOU3BEACHUM JUTEPATYPhI

H UCKYCCTBA

I pexom —10J14 TTOTyYATENICH YCIIYT, KOTOPbIE TOTOBBI PEKOMEHI0BATh OPraHU3aIMI0 COLMATIBLHOM c(pepbl pOJACTBEHHUKAM U 3HAKOMBIM (MOTJIU
OBl €€ pEeKOMEHI0BaTh, €CJIU OBl OblJIa BOBMOXKHOCTh BBIOOpa OpraHu3allii COUAIBHON cephl), BhIpaxkeHHas B 6ayuiax — 50 6ayios.
TI°PTY¢y —noJIst MOTydaTesie yCiyr, YI0BIETBOPEHHBIX OPTaHU3alIMOHHBIMYU YCIOBUSMU MPEIOCTABICHUS YCIYT, BRIpakeHHasl B Oauiax — 92
Oana.

Iy, — nosis monyyareneit ycnyr, yAOBIETBOPEHHBIX B IIEJIOM YCIOBUSIMU OKa3aHUs YCIYT B OPraHU3alliy COLMAIbHOUN cdepbl, BhIpakeHHas
B Oaiax — 80 6aos.

PacueT 3HaUueHUs KpUTEPUS S

K°=0,3 x50 +0,2x92+0,5x 80 =15+ 18,4 + 40 = 73,4 = 73 6ana.

BaDI/IaHT 2. I[JI?I ODFaHI/IBaHI/Iﬁ KYJBTYPBI, OCYIICCTBIIAIONNX CO3AdaHNC, MCIIOJHCHHUC, ITIOKA3 U MHTCPIPCTALINIO HDOI/IBBCI[eHI/Iﬁ JIUTCPATYPhIL
H UCKYCCTBA

K! — oTKpBITOCTE M HOCTYIHOCTS HHGOPMALKU 00 OpraHU3alUK KyJI6TYphl — 54 Gaa.
K3 - JOCTYITHOCTh YCIIYT JIJI1 UHBAJIUI0B — 69 0aILIOB.

PacueT 3HaUeHUs KPpUTEPUS S

K°=(54+69):2=123:2=61,5=61 6amr.
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MTOTOBBIE IOKA3ATEJIU ONEHKHA
Sn=) K™4/5, (6)
rje:
Sn— MOKa3aTelb OLIEHKU KaYeCTBa N-OM OpraHu3allly;
K™, — 3HaueHus1 KpUTEPUEB OLICHKU B N-OW OpraHU3aINU

IIpumep pacyera 3HaYeHHS MOKA3ATEIsI OLIEHKH KAa4eCTBa 10 OPraHu3anuu (1o 3Ha4eHUsIM KPUTEPUEB, PACCUNTAHHBIX B
BBIIIEIIPUBEICHHBIX ITpUMepax (1o BapuaHTty 1)):

S=(54+74+69 +88+73):5=358:5="71,6="72 6ania.

Iloka3aTesib OLIEHKH Ka4eCTBA M0 OTPACIH CONMATBHOU cepbl B cyObekTe Poccniickoii @egepanynu (B MyHUIUNIAJIbHOM
00pa3oBaHNH)

SOll =ZSOlln /NOll, (7)
rae:
S°" — mokazartelib OLIEHKU Ka4ecTBa M0 0-M OTpaciu coluaibHOM cdepbl B u-M cyobekTe Poccuiickoit denepanuu;
S°y— mokaszaTenbh OICHKM KauyecTBa MO N-OM OpraHu3allid O-H OTpaciid COUMATIbHOW cdephl B U-M cyObekTe Poccuiickoit
denepaunu;
N°'— KoJIMYecTBO OpraHu3anuii, B OTHOIIEHUH KOTOPBIX MPOBOJAUIIACH HE3aBUCUMAsl OLIEHKA Ka4eCTBA B O-HOTPACIU COLUAIIbHON
cthepsl B u-m cyobekte Poccuiickoit denepanum.

IIpumep pacyera 3HaAUYEHHS TOKA3ATEJIA OLIEHKH KA4YeCTBA M0 0TPACJH COMATIBLHOM cepbl B cyObekTe Poccuiickoii
Denepanyu (B MyHUIUNAJILHOM 00Pa30BAHNH):

ep opraHu3anuu
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OK
OLCHKH Ka4CCTBa

Seu, 70 72 33 &9 54 55 95

KonuyecTBo opranmuzaiuii B oTpaciu connaibHol chepriB cyonekTe Poccuiickoit denepanun (MyHUIIATIATEHOM
obpazoBanun )N =7

S%= (60 + 72+ 33 +89+54+55+95):7 =458 : 7= 65,43 = 65 6a/110B.

Iloka3aTesib OLeHKHN KayecTBa N0 cy0ObekTy Poccuiickoi @enepanun (MyHMIHMIAILHOMY 00pa30BaHHIO) B LEJIOM

$"=2.8/ Qu, ®

rae:

S" — mokasaTesb OLIEHKH KayecTBaB U-oM cyObekTe Poccuiickoit denepanuu (MyHUIIMIAIBHOM 00pa30BaHUM );

S°"— moka3aTesb OLIEHKH KaueCTBa 10 O-i OTpaciu colraibHOM cepbl B u-M cyonbekTe Poccuiickoit @eaepanuu (MyHUIIUTATEHOM
00pa3oBaHUN);

Q.— KoJMuecTBO oTpaciied coluanbHOM cdepbl, B KOTOPhIX B U-oM cyObekTe Poccuiickoit denepanuu (MyHULMIATEHOM
00pa3oBaHMM ) TPOBOIUIIACH HE3ABUCUMAsI OIICHKA KauecTBa.

IIpumep pacuera 3HaYeHHMs NMOKa3aTeJs OLEHKH KadecTBa mo cy0Obekry Poccmiickoit @enepanun (MyHUIUNATbHOMY
00pa30BaHMIO) B 1IEJIOM:

Bapuant 1. B cyobekre Poccuiickoit denepanun (MyHUIMIATsHOM 00pa3oBaHUM) MPOBOAMIIACH OLIEHKA KAauecTBa BO BCEX
OTpaciiAxX COUUATbHON Chepbl
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ConuansHas
cthepa Oxpana 06 CormanbHoe
[Toxazarens (0) Kynsrypa 3/10pOBbS PasOBATHE o0CITy>)KUBaHHE
OLIGHKM Ka4ecTBa
Seu 74 82 78 79

KonnuecTBo oTpacneil coruanbHoi cepbl, B KOTOPHIX MPOBOAMIACH OlIEHKA KauecTBa Q = 4

S=(74+82+78+79):4=313:4="78,25 =78 6a/110B.

BapuanT 2. B cyonexTe Poccniickoii @enepannu (MyHUIIUIIATFHOM 00pa30BaHNH ) IPOBOIMIIACH OIIEHKA Ka4eCTBA B TPEX OTPACIISIX
coluaabHOM cepbl

CouunanbHas
Oxpana CouunansHoe
chepa KynbTypa P OG6pazoBaHue
[Tokazarens (o) 3I0POBBS o0ciTyXKUBaHUE
OIICHKH Ka4ecTBa
Sou 74 82 78 -

KonnuecTBo oTpacneil cormanbHol cdepbl, B KOTOPBIXITPOBOAMIACH OlIEHKa KauecTBa Q = 3

Se'= (74 + 82+ 78) : 3 =234 : 3="78 6a;1710B.
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Pe3y.]II)TaTI)I HCcJIeA0BaHUA

PE3YJIBTATHI OBOBIIEHUS HH®OPMAIIMA, PASMEIIEHHOMW HA
OPUIHUAJIBHBIX CAUTAX OPTAHU3AIIMA KYJbBTYPHI U
NHPOPMAINMNOHHBIX CTEHAAX B IOMEIMEHUAX YKA3AHHBIX

OPTAHU3AIIMU
MBY 10 MKVK
«JleTckast «PailoHHBIMN
1IKoJIa HUCTOPUKO-
UCKYCCTB» | KpaeBeAuecK
Coserckoro ui Mmy3ei
pailoHa Coserckoro
PecnyGiikm paiioHa
Kpbim» Pecniybnuku
Kpbim»
BrinosiHeHue HHAUKATOPA
(1-ectb, 0—HeT)
1 1
1 1
1 1
1 1
1 1
1 1
He He
OKa3bIBACTCA OKa3bIBACTCA
1 1
He tpedyercst | He tpebyetcs
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10. Pe3ynpTaThl HE3aBUCUMOH OILIEHKH KadecTBa
YCIIOBHI OKa3aHHS YCIIYT, IUIAHBI O YITy4YIICHUIO
KayecTBa pabOThl OpraHu3ally KyJIbTYpbI (110
YCTPaHEHHIO HEAOCTATKOB, BBISIBJICHHBIX IT0 HTOTaM
HE3aBHCHMOM OIICHKU Ka4eCTBa)

1.2
"OTKPBHITOCTH U
JAOCTYIHOCTH
uHdopmanuu 00
OpraHu3anuu
COLMAIBLHOTO
o0cay:xuBanus'
Ha 0pUIIMATBHOM
caiite
OpraHu3alnuM B
cetu "UHTepHET»

11. ITorHOE M COKpAIIEHHOE HANMEHOBAHHE
OpTraHM3allfy KYJIBTYPHhI, MOYTOBEIN azipec,
KOHTAKTHBIE TeJICOHBI U aipeca SICKTPOHHOHN MTOYTHI

12. MecTo HaxOXIeHUsI OpraHU3allU KyJIbTYpHI U €€
¢hunuanos (Ipy HATTMYUH)

13. JlaTa co3gaHus OpraHU3ally KyJIbTyphl, CBEICHHS
00 yupeauTesne/yupeiuTeNnsX, KOHTAKTHBIE TeTIe(OHBI,
ajpec caiita, agpeca IEKTPOHHONW MOYTHI
YUpEIUTENsl/ yapeTuTesnen

14. YapenuTenbHbIE JOKYMEHTHI (KOITHS yCTaBa
OpraHu3aIiy KyJIbTYPhI, CBHIETEIHCTBO O
TOCY/IapCTBEHHOMN PETHCTPALIUH, PEIICHUS
YUPEAUTENS O CO3[JaHUH OPTaHU3AIHU KYJIBTYPhI U
Ha3HAYCHHUHU €€ PYKOBOIMTEIIS, OJIOKEHHS O
(dbuaranax U OpeACTaBUTENbCTBAX (IIPH HAJTMYHUH))

15. CtpykTypa 1 opraHsl YIIpaBJIEHUS OpTaHU3alluU
KYJIBTYpbI; paMUIINN, UMEHA, OTYECTBA U JOIKHOCTH
PYKOBOJUTENEN OpraHU3aluy KyJIbTYpbl, €€
CTPYKTYPHBIX MOApa3aesieHui 1 GruinaioB (pHu UX
HAJIMYWH ), KOHTaKTHBIEC TeNe(OHBI, aapeca CAuToB
CTPYKTYPHBIX TIOJIpa3aeicHu (TIPH HATMINH), aapeca
9JIEKTPOHHOM MOYTHI

16. Pexum, rpaduk paboThl OpraHU3aluy KyJIbTYPhI

17. Bunbl IpeoCcTaBIsIEeMbIX YCIYT OpraHu3aIiiei
KYJBTYPBI

18. IlepeyeHb OKa3bIBAEMBIX IIATHBIX YCIYT (MIPpU
HAJIMYHUH); IICHBI (Tapudbl) Ha YCIyrd (IPH HATHIUH
TUTATHBIX YCIIYT), KOTIMU JIOKYMEHTOB O TOPSIIIKE
NPEOCTABICHHUS YCIIYT 32 IJIaTy, HOPMaTHBHBIX
MIPABOBBIX AKTOB, YCTAHABIMBAIOIINX IICHEI (Tapu(bI)
Ha ycIryry (IpH HAJTWYHH IIATHRIX yCIryT)™®

He
OKa3bIBaETCs

He
O0Ka3bIBAETCs

19. MaTtepralbHO-TEXHHIECKOE 00CCIICUCHHE
MIPEIOCTABICHHS YCITYT

20. Konust mrana puHaHCOBO-X035HICTBEHHOM
JESITEeIbHOCTH OPraHnu3aluy KyJIbTYpbI,
YIBEPKICHHOTO B YCTAHOBJICHHOM
3aKOHOIaTenbCTBOM Poccuiickoit denepannu
NOpsIIKE, WK OIOKETHOW cMeThI (MH(popManus 06
00BEMe MTPETOCTABIIEMBIX YCIIYT)

21. Nadopmarus o mIaHUPYEMBIX MEPOTIPUATHIX
(aHOHCHI, aUIIH, aKIMK), HOBOCTH, COOBITHS

22. Konuu auneH3ui Ha OCYIIECTBICHHE
NEATEITHLHOCTD, MOJICKAIICH JTUIICH3UPOBAHUIO B
COOTBETCTBUHM C 3aKOHOIATEIILCTBOM PoccHICKOi
Oenepanyu (TIPU OCYIIECTBICHUN COOTBETCTBYFOIIUX
BHJIOB JICSITCIIBHOCTH)*

55




23. Pe3ynbTaThl HE3aBUCUMOM OIEHKH Ka4ecTBa
YCIIOBHI OKa3aHUS yCIYT, IJIAHBI TI0 YIYUIIEHUIO
KadgecTBa pabOThl OpraHU3aluy KyJIbTYpHI (TI0
YCTPaHEHHIO HEJOCTATKOB, BBISBJICHHBIX IT0 HTOTaM
HE3aBHCHUMOM OIIEHKH KayeCcTBa)
2. Odecneuenne !
Ha 0(pUIHAIHLHOM . Tenedon
caiite 2. BJICKTPOHHAs 1104Ta
OpraHu3aluu 3. NIEKTPOHHBIE CEPBUCHI (hopma AT MoIaun
HaJIHYusl U 3JIEKTPOHHOTO 0OpamieHus (Kano0bl, MPEIOKEHHS),
(GYyHKIMOHMPOBA | MOJTyYeHHE KOHCYIBTAIMHU IO OKA3bIBAEMBIM yCITyraM
HUsA u 1p.)
JMCTAHIMOHHBIX | 4 15535107 «JacTo 3a1aBAEMEIE BOIIPOCHD) 1 1
€1ocoooB
9 5. TeXHUYECKasi BO3MOXKHOCTb BBIPAXKEHUS
00paTHO¥ cBA3H o
" MOJTy9YaTeNIeM YCIIyT MHEHHSI O KaueCTBE YCIOBUM
. OKa3aHWs YCIIyT OpraHU3anueil COnuanbHON Cepsl
B3aUMO/IeHCTBUS
(HaymM4me aHKEeTHI JIs OTPOCca TPaKIaH HITH
C MOJIy4aTeasIMu
THIIEPCCHIJIKK Ha HEe) 1 1
yCayr.
6. MHOW AVICTaHITMOHHBINA CIIOCO0 B3aMMOJEHUCTBHUS 1 1

PE3YJIBLTATHI YIOBJETBOPEHHOCTHU I'PAKJAH KAYECTBOM
YCJIOBUH OKA3BAHUA YCJIAYT

Bcero onpomieno 450 pecioHA€HTOB.
MynununanbHoe OI0JKETHOE YUPEKIEHUE AOMOTHUTEIILHOIO 00pa30oBaHus
«Jletckas mxona uckycctB» CoBeTckoro paiiona PecrryOmuku Kpeim» - 21.
MyHULIIMITATBHOE Ka3€HHOE YUPEXKICHUE KYJIbTYpbl «PanlOHHBIM HCTOPUKO-

KpaeBequeckuii myseir CoBerckoro paiiona Pecriyonuku Kpbsimy» - 429.

B Tom uncne: myxuun — 30%, xeHumH — 70%.
B Bop3acte 10 18 et — 20%; 30-45 net — 38%, 45-59 — 12%, 60 u ctapiie 30%.

PesynbraTel  yIOBIETBOPEHHOCTH  IpakJaH  JOCTATOYHO  BBICOKHE

yIOBJIETBOPEHHOCTH OTMeUaeTcs Boiiie 87 %
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MBY 10 «/letckas MKYVYK «PaiioHHbIH
LIKOJIa UCKYCCTB» HUCTOPHKO-
Coserckoro paiioHa KpaeBeI4eCKUi
PecrryOmmkn Kpbiv» Mmy3eil CoBeTCKOro
paiiona PecrryOnuku
Kpbim»

Jons ynoeneTBopEHHBIX (BY0)

94% 97%
94% 99%
95% 94%
100% 89,5%
95% 98%
95% 98,6%
100% 97%
90% 99,5%
95% 98,6%
95% 98,8%

PEVTHUHT OPTAHU3ALIUM

OueHuBaeMble OpPTaHU3AIMH MOJIYYUIIH CIEAYIOIIHE OaJIbI:

MKVYK «PalioHHBIII MCTOpUKO-KpaeBeaueckuil my3eil CoBeTCcKoro paiioHa
Pecny6nuku Kpbeimy» - 83,2 Gamna, yto coctaBiseT 83,2 % OoT MakcuMyMma.
MBY IO «/lerckas mkoina uckyccr» CoBerckoro paiioHa Pecryonuku Kpbimy»;-

88 6asoB, uTo cocraisieT 88 % OT MakCcUMyMa.
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[To pe3ynbTaTaM HCCIIEIOBAaHUSI PEUTHUHT YUPEKJICHUM BBITTSIUT TaKUM
obpazom:

I mecto — MBY JIO «Jlerckas mikosia uckycctB» COBETCKOro paiioHa
PecrryOmuku Kppim»;

2 wmecto - MKVYK «PalionHblii HMCTOPUKO-KPACBEIUECKUN MYy3eH

Cogerckoro paiiona PecrryOmuku Kpeim».

UTOroBbi peMTUHr

MBY 0 «[eTcKaa WKoaa UCKYCCTB»
CoBeTcKoro paoHa Pecnyb6amnku Kpbim»

MKVYK «PallOHHbI UCTOPUKO-KpaeBea4YecKui
my3eli CoBeTcKoro palioHa Pecnyb6ankun Kpbim»

UTtorosbiit 6ann

MKVYK «PallOHHbI UCTOPUKO-KpaeBea4ecKuin 832
my3elt CoBeTcKoro palioHa Pecnyb6ankun Kpbim» !
MBY 00 «[leTcKkaa WKoAa UCKYCCTB» 88
CoBeTcKoro paioHa Pecnybanku Kpbim»
MaKCUMaJIbHbIN 6ann 100

0 20 40 60 80 100 120

3HAYEHUS KPUTEPUEB U MOKA3ATEJIEA

3HAYEHUS KPUTEPUEB

Cpennuii 6amn cocraBun 85,6 Gamno. IIpu »TOM cpenu kpuTepueB HambOoiee
BBICOKOE 3HaY€HHE MPUHUMAIOT KpuTepuii komboptHOCTH (97,5 6amio). UyTh HUXKE
OIICHEHBI KPUTEPUU TOOPOKEITATEIHHOCTH U BEXKINBOCTA PAOOTHHUKOB OpPTaHU3AIIN
(97 6GannoB), yIOBIETBOPEHHOCTh YCIOBUSMH OCYIIECTBICHHUS 00pa30BaTEIbHOM

58



aesitenbHOCTH (96,5 6ainoB). Kpurepuil OTKpbITOCTH U TOCTYIHOCTH - (92,5 6aisos).
Camoe HU3KOE 3HAYEHUE MPUHUMAET KPUTEPUN JOCTYMHOCTH JJIsi UHBAIUIOB (44,5
0aioB).

MPBY JIO «llemckasa wxona uckyccms» Cosemckozo paiiona Pecnybnuxu

Kpviwy

Hroroseiii Oamn — 88. Ilpu 3TOM cpean KputepueB HauboJee BBICOKOE 3HaUYEHUE
OPUHUMAIOT KpUTEPU KOMGMOPTHOCTU U KPUTEPUI OTKPHITOCTU U JOCTYIHOCTH -
(o 98 6amioB). UyTh HIKE OIIEHEHBI KPUTEPUU TOOPOKENIATEIIBHOCTH 1 BEKIUBOCTU
paboTHUKOB opranumzammu (96  6amioB), yIOBIETBOPEHHOCTb  YCIOBUSMU
OCYILIECTBJICHUsI OOpa3zoBaTelbHON JearenbHocTH (94 Oamna). Camoe HH3KOE
3HAYEHHUE MPUHUMAET KPUTEPHUI TOCTYIIHOCTHU JUIsl HHBAIUAOB (54 Oana).

MKVK «Pauounsiii ucmopuro-kpaegeoyeckuti myseti Cogemcko2o pauona

Pecnyonuxu Kpoimy.

Wtorossiii 6amn — §3,2. [Ipu 3ToM cpenu KputepueB HanboJiee BEICOKOE 3HAUEHNE
OPUHUMAET  KpPUTEpUH  YJIOBJIETBOPEHHOCTU  YCJIOBUSIMU  OCYUIECTBJICHUS
oOpazoBatenbHON nesTenbHOCTH (99 Oamnma).  UYyTeh HUXKE OLGHEH KpHUTEpUil
I00pOXKENaTeIbHOCTH W BEXKJIMBOCTH Pa0OTHUKOB opranumszauuud (98 0Oamia),
koMdopTHOCcTH (97 6aioB), KpUTEPUN OTKPBHITOCTU U JTOCTYIHOCTHU - (87 GasuioB).
CaMoe HH3KO€ 3HAYEHHE MPUHUMAET KPUTEPUN JOCTYIHOCTU MJIi MHBAJIHUIOB
(356am10B).

Hrorosas taéuna no KpUTEepusM

UTOr
o0mmii
Hanmenosanue Kpurl | Kpur2 | Kpur3 | Kpur4 | Kpur5 | 6ana | Peiitunr

MBY J10 «/lerckas mikona
nuckyccTB» COBETCKOro pailoHa
Pecriy6muxu Kpbiv» 98 98 54 96 94 88 1
MKVYK «PaiilOHHBIII ~ HCTOPHKO-
KpaeBeaueckuil My3elr CoBETCKOIO
pationa Pecriyomuku Kpbimy»

87 97 35 98 99 83,2 2
Cpennii 6an

92,5 97,5 44,5 97 96,5 85,6
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120

98 98 98 99
100 925 9797,5 96 97 94 96,5

85,6
80
60

40

20

B MBY 0 «[eTcKkan wKona uckyccte» CoBeTckoro paiioHa Pecnybanku Kpbim»

B MKYK «PailoHHbI MCTOPUKO-KpaeBeaYecKuii mysen CoBeTCKOro paiioHa Pecnybamkn
Kpbim»

1 Cpeguit 6ann

1. OTKPBITOCTb U JOCTYNHOCTh UH®OPMAILIMU OB
OPTAHU3AILIMH

[To xpuTEpHIO OTKPHITOCTH U TIOCTYIMHOCTH UH(MOpMAITUU

1 mecto - MBY JIO «/lemckas wxona uckyccmsy Cosemckozo patioHa
Pecnybnuxu Kpvim»y.

2 wmecto - MKVK «Pauounsii UCMOPUKO-KpaeseoyecKull  My3et

Cogemckoeo paviona Pecnyonuxu Kpoimy.
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1. OTKpBITOCT U AOCTYIHOCTH HH(OpMAIUN
00 opraHuzanun

Ne 1.3.

n/n HaumeHoBaHue yupe:KIeHHsT 1.1. IL.uud 1.2. Il.xuct I.orkpY | Kpurl

MBY 1O «/leTrckas mKosa UCKyCCTB)
Cogetckoro paitona PecryOnmnku

. Kpoiv» 100 100 94 | 98
MKVK  «PalioHHBIN HUCTOPHUKO-
kpaeendeckuil - Mysei Coserckoro 69,6 90 98 =
2 | paiiona PecriyOoimmku Kpbimy
Cpenwii dann 84,8 95 96 | 92,5

MPEBY JIO «/lemckas wikona uckyccmay Cosemckoeo paviona Pecnyonuxu Kpvimy

[To mokazarenmto «CooTBercTBHE MH(GOPMALUU O JEATEIHHOCTH OpPraHMU3aIlHH,
pa3MeIIeHHOM Ha  OONIeNOCTYNHBIX  HMH(POPMAIMOHHBIX  pecypcax, MEepPeyHI0
uHbopMalui U TPeOOBaHUSIM K HEW, YCTAaHOBJIEHHbIM HOPMATHBHBIMU MPABOBBIMU
aKTaMu» M 1o nokaszarento «Hannume u ¢pyHKIMOHMpOBaHME HA OPUIIMATBLHOM CaliTe
OpraHu3allii JUCTAHIMOHHBIX CIOCOOOB OOpaTHOM CBSI3M W B3aUMOJICUCTBHS C
MOJTy4aTesIMH yCIyr» cocTaBuiio — 100 MakcuManbHbBIX OaioB.

3nauenne mokazarens «Jloms momyudarened  ycnyr,  yAOBIETBOPEHHBIX
OTKPBITOCTBIO, MOJHOTON U JOCTYIHOCTBHIO HH(POPMALIUU O JEATEIbHOCTH OpraHu3aluu
couuanbHOU cdeppl, pa3MEIIeHHOW Ha HH(POPMAIMOHHBIX CTEHJAaX B IOMEIICHUU
OpraHu3aluu, Ha OpUIIMATIBLHOM caiiTe Opranu3anum» coctaBuiio 94 Ganna.

MKVK «Paiionnviti  ucmopuko-kpaesedueckuu myzeu Cogemckoeo pauoHa
Pecnyonuxu Kpvimy

[Io noxa3zaremo 3HaueHue mokazarens «Jlons momywartenei — ycmyr,
YIOBJIETBOPEHHBIX OTKPBITOCTHIO, MOJHOTOW U JOCTYHHOCTBIO HH(POpPMAIUH O
JEeSATEILHOCTH OpPTaHU3aluu COLIMAIBbHON c(hephl, pa3MeIIeHHON Ha WH(OPMAIMOHHBIX
CTEH/aX B MOMEILEHUH OpraHu3alliK, Ha OQUIIMAIIBHOM CaiiTe OpraHu3aluu» COCTaBUIIO
98 6amnos. Ilo nokazaremo «Hannuue u GpyHKIHOHMpPOBAHUE HA OPUIIMATIBHOM CalTe
OpraHu3alMi JUCTAHIMOHHBIX CIOCOOOB OOpaTHOM CBSI3M W B3aUMOJICUCTBHS C
noyiydatesiMi - ycayr» coctaBmio — 90 OamnoB. Ilokazatens «CooTBeTcTBHE

uHDOpMaAIMU O JEATEIBPHOCTH OpraHM3aIlii, Pa3MEIICHHOW Ha OOIIeIOCTYIHBIX
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nH(POPMALIMOHHBIX pecypcax, MepeuyHio HuHbopManuu U TpeOOBaHUSIM K HEW,

YCTaHOBJICHHBIM HOPMATHBHBIMHU IIPABOBBIMHU aKTaAMM)) - 69,6 0ajIoB.

2. KOM®OPTHOCTb YCJUOBUM OKA3AHUSA YCIYT

[To moka3arento kKoM(pOPTHOCTU yCIOBUH, OpraHu3alus Moiay4yuna 95 6anos.

1 mecto - MBY JO «/llemckas wxona uckyccmey Cosemckozo patioHa
Pecnybnuxu Kpoimy,

2 mecto - MKVK «Pationnsiii  ucmopuxo-kpaegeoyeckuii myzei Cogemckoz2o
pationa Pecnyonuxu Kpvimy.

MPRBY JIO «llemckas wixona uckyccmsy Cosemcxozo pationa Pecnyonuxu Kpvivy
- aHaJM3 TOKa3aTeNel BhISIBUII, YTO 00JIee BHICOKOE 3HAUCHUE MPUHUMAET OObEKTUBHBIN
nokasareib «ObecrneueHre B Opranu3auu KoMMOOPTHBIX YCIOBUH JIs TPEAOCTABICHUS
yeayr» (100 6amnoB), yem cyOBeKTUBHBIN «/J]01s momyyaTenel yeiyr y10BI€TBOPEHHbBIX
KOM(OPTHOCTBIO TpefocTaBieHusT yciayr (B % OT OOIero 4Yucia OMpPOIICHHBIX
nosyyatesnen yciyr)» (95 6annos).

MKVK «Paiionnviti  ucmopuxo-kpaesedueckuul myzeu Cogemcko2o patloHa
Pecnyonuxu Kpvimy.

- aHaJgu3 ToKaszaresied BBISBUJ, YTO 0OJiee BBICOKOE 3HAYECHHUE NPUHUMAET
OOBEKTUBHBIN MoKa3aTenb «OOecredeHre B OpraHn3aiud KOMGOPTHBIX YCIOBUN TS
npenoctaBieHust ycayr» (100 6amioB), ueM cyObeKTUBHBIN «Jloisl momyyaTenei yciyr
YIOBJIETBOPEHHBIX KOM(OPTHOCTBIO MpenocTaBieHus yciayr (B % oT obmiero udmcia

OTIPOIIECHHBIX ToJTydaTese yciyr)» (94 0anna).

2. KompopTtHOCTH yenoBuit
OCYILIECTBIICHUS 00pa30BaTEIbHOM
ACATCIIbHOCTHU
Ne
n/ 2.1. D) 2.3.
Il HanmeHoBaHue yupe:KIeHHSI II.xkomd I1.cBoeBp. Y.xkomd Kput2
MBY 10 «/leTckas mikosaa uCKyCCTB)»
: Coserckoro paiiona Pecriyonuku Kpbiv» 100 97,6 95 98
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MKVYK «PaiioHHBIN HUCTOPUKO-
KpaeBequeckui my3eil CoBETCKOro pailoHa

2 | Pecniy6muku Kppiv» 100

97 94 97

100 97 94 97,5

Cpennuii 6ayn

3. IOCTYIOHOCTH AJISI HUHBAJIUIOB

[TokazaTenb MOCTYNMHOCTH OpraHM3aluil Uil WHBAIMIOB cocTaBui - 80

0aJuIoB.

1 mecto - MBY JIO «/lemckas wxona uckyccmsy Cosemckozo patioHa
Pecnyonuxu Kpviwy;

2 wmectro - MKVK «Paiionnwiii UCMOPUKO-KpaeseO4ecKull  My3eti

Cosemckozo pationa Pecnyonuku Kpoiwy.

3. JIOCTYITHOCTh yCIYT JJIsl HHBAJIHIOB
Ne 3.1. 3.2. 3.3.
n/n HaumeHoBaHMe yupexaeHus: IT.opr.J ILyca. /] Il.xoct.Y Kpur5s
MBY 1O «/leTrckas 1mKosa UCKyCCTB)
Cogetckoro paitona PecryOnmnku
. Kpoiv» 0 60 100 54
MKVYK  «Paiionnslit HUCTOPUKO-
KpileBeI[‘IeCKI/II/I My3eil  CoBeTcKoro 0 20 89,5 35
2 | paiiona Peciybnmuku Kpbimy»
o 0 40 94,7 44,5
Cpennuii 6an

MPBY JIO «/lemckasa wxona uckyccmse» Cosemckozo paiiona Pecnybnuxu
Kpviwy
AHanu3 nokaszareneil BhIsIBUI, 4TO HanOoJiee BbICOKOE 3HAUYE€HNE TPUHUMAET
nokaszaresnb [{osst mosydaTeneil yciuyr, y0BIETBOPEHHBIX TOCTYITHOCTBIO YCIIyT
TUTst THBAHIOB (B % OT OOIIIETo Yrciia OMpOIIeHHBIX TOJTydaTeel yCIyT —
UHBAIUJIOB). - 100 MakCUMaJIbHBIX OAJIJIOB.
Obecnieuenue B OpraHu3aliy COLUAIbHON chepbl YCIOBHM JOCTYMHOCTH,

MO3BOJISIOLIMX MHBAIKMIAM MOTy4YaTh YCIYTU HapaBHE ¢ Apyrumu — 60 6aios.
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«O0opy0BaHME MOMEIICHUN OpraHU3aluy COLIMAIbHON c(ephl U MPUIeralen K Hei

TEPPUTOPHUU C YUETOM JOCTYIHOCTH JIsI UHBANUAOB» - () Gamos.

MKVK «Paiionnviti  ucmopuxo-kpaesedueckuu myzeu Cogemckoeo pauoHa

Pecnyonuxu Kpovimy.

OcHOBHBIC HEOOCTAaTKH OTMCYAIOTCA B HaCTH oOecneyeHus YCHOBI/Iﬁ AOCTYITHOCTHU

JUTSI THBAJIUJIOB.

B osyx yupeoswcoenusix:
- o0opymoBaHWe BXOIHBIX Tpynm  maHAycaMd  (MOJXBEMHBIMU
mwiatopmamu);
- Hagu4We BBIJCICHHBIX CTOSHOK JUIsi aBTOTPAHCHOPTHBIX CPENCTB
WHBAJIH]IOB;
- HUINYWE aJanTUPOBAHHBIX JU(PTOB, MOPYYHEH, PACIIMPEHHBIX TBEPHBIX
IPOEMOB;
- HaJIM41e CMEHHBIX KPECe-KOJSCOK;
- HaJIW4Yue CIeUUaIbHO OOOpPYNOBAaHHBIX JS HMHBAJIUIOB CAaHUTAPHO-
THTUEHUYECKUX TTOMEIIEHUH;
- nyOGnupoBaHHe Ui MHBAJIUIOB MO CIyXy M 3PEHHUIO 3BYKOBOH M 3pUTEIBHOMN
uHpopMaru
nyOnupoBaHUE HAAMKUCEH, 3HAKOB M HHOW TEKCTOBOM M rpaduieckoi nHopmammu
3HAKaMH, BBITIOJIHEHHBIMU pelibe(PHO-ToueuHbIM mpudToM bpaiins;
- BO3MOXHOCTb MIPEOCTABIICHUSI MHBAIHUAM TI0 CIIyXY (CIyXy U 3pEHUI0) YCIYT

CypAoInepeBoIrKa (TU(IOCYpA0TIEPEBOIUNKA);

MyHnuyunanvHoe KazenHoe YyupedxcoeHue Kyaibmypvl «PailoHHblil Ucmopuko-

kpaesedueckuil myzeu Cosemcrozco paiiona Pecnyoniuxu Kpvimy
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- TOMOUIb, OKa3biBaeMasi pa0OTHHKAMHM  OpraHU3aliH, MPOLICAIIUMHU
HeoOxoauMoe oO0ydeHHe (MHCTPYKTUPOBAHUE) MO COMPOBOXKACHUIO HMHBAIHUIOB B
MOMEICHUSAX OPraHU3aly U Ha NPUJIETAIOIIEN TEPPUTOPUN;

- HAJIMYKUC BO3MOKHOCTHU IIPCAOCTABJIICHUA YCIYI'M B IMCTAHIIMOHHOM PCIKUME NI

Ha JIOMY.

4. JOBPOXEJATEJIBbHOCTb, BEXJUBOCTHh PABOTHHUKOB
OPI'AHU3AIINUA

[To maHHOMY KpUTEPHUIO OPTraHU3AINH B CPETHEM MOJTydIHial HauOoJiee BBICOKYIO
OIICHKY - 97 Gamos.
I mecto — MKVK «Pauonnsiu UCmMopuKko-Kpaegeoueckull  My3ell
Cogemckoeo paviona Pecnyonuxu Kpoimy.

2 mecto - MBY JIO «/lemckaa wxona uckyccmey Cogemcko2o pauoua

Pecnyonuxu Kpvimy»

4. J1oOpoxenaTeIbHOCTh, BEXKINBOCTh
PabOTHUKOB OpraHU3aIuN

Ne
n/n HaumeHoBaHHe yUpeKIeHHsI
MBY 10 «/lerckas mikona
nuckyccTB» COBETCKOro pailoHa
Pecniy6nuku Kpbsim» 95 95

1 100 96
MKVYK  «Paitonnsrii HUCTOPHUKO-
Kpaepe/ecknil Myseit Coserckoro 98 98,6 97 o
2 | paiiona Peciybnmuku Kpbimy»
96,6 96,9 98,5 97

Cpennuii 6an

1 mecro — MKVK «Pationunsiii  ucmopuxo-kpaesedueckuii myzeii Cosemckozo
pationa Pecnyonuku Kpoviwy.

2 mecto - MBY JIO  «/lemckas wxkona uckyccmey Cosemcko2o patioHa
Pecnyonuxu Kpvimy

MPBY JIO «/lemckas wxona uckyccma» Cosemckozo pationa Pecnyonuxu Kpoimy

Ananu3 nokaszatesei BbIsiBUII, yTo 100 MakcuMaibHbIX Oajuia B UTOTE MIPOCTABJIEHO 32
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nokasarenb «Jlons momywatenedt yciyr, yAOBIETBOPEHHBIX T00POKEIATEIbHOCTHIO,
BEXJIMBOCTbIO Pa0OTHUKOB OpPraHM3allMM IPU MCIHOJb30BAaHUU JHUCTAHIMOHHBIX (OpM
B3aNMOJICUCTBUSD). «Jlons IIOJIy4aTesen yCIyT, YIAOBIETBOPEHHBIX
I00POXKENaTENbHOCTHIO, BEKIMBOCTbIO PAOOTHHKOB OpraHU3alluu, 00ECIeYNBAIOLINX
HETNOCPEICTBEHHOE OKa3aHUE YCIyru INpu OOpalleHuu B opraHusanuion, «Jlous
MoJIyyaTele yCIyr, YIOBJIETBOPEHHBIX JOOPOKEIATEIbHOCTHIO, BEXIMBOCTBIO
pabOTHUKOB OpraHU3alMK, 00ECIIEYNBAIOIINX IEPBUYHBIN KOHTAKT U HH()OPMUPOBAHHE
[OJTy4yaTelsd YCIyT'M NPU HENOCPEACTBEHHOM OOpallleHUM B OpraHu3anuo» - 1o 95
0aJuIoB.

MKVK «Paiionnviti  ucmopuxo-kpaesedueckuii myzei Cogemckoeo pailoHa
Pecnyonuxu Kpvimy.

AHanu3 mokasaresei BhISBHII, YTO BhIIIE Oaill Mo nmokaszatento «Jloss nomyuaTenei
yCIyT, YAOBJIETBOPEHHBIX JIOOPOKEIATEIbHOCTBIO, BEXJIUBOCTBIO  PaOOTHUKOB
OpraHM3aIiu, 00EeCIIeYNBAIOIINX HETIOCPEICTBEHHOE OKa3aHUE YCIYTH MpU 00palieHuu
B opraHuzaumuio» - 98,6 Oamna. Ilokazatens «Jloas mosyuaTenend  ycIuyr,
YIOBJIETBOPEHHBIX J00POKENATEIBHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OpraHU3aIUH,
o0ecreunBaroUX MEPBUYHBIA KOHTAKT U MH()OPMHUpPOBAHHUE MOJydaTeNsl yCIyru Mpu
HETNOCPENCTBEHHOM OOpallleHUH B OPraHU3allMI0» COCTABISIET - 98 0aios.

97 OGamnoB  MPOCTaBIEHO 3a nokasarenb «Jloms momywarened yciyr,
YJIOBJIETBOPEHHBIX JT0OPOKEIATENBHOCTBIO, BEKIMBOCTbIO PAOOTHUKOB OpraHU3aLMU

ITpHU UCIIOJIB30BAHNHN JUCTAHIIMOHHBIX (I)OpM B33HMOHCﬁCTBHH)>.

5. YVIOBJAETBOPEHHOCTb YCJAOBUSMU OKA3ZAHUA YCJAYT

1 mecro — MKVK «Pationunsiti  ucmopuxo-kpaesedueckuii myzeii Cosemckozo
pationa Pecnyonuku Kpoviwy.
2 mecto - MBY JIO «llemckaa wkona uckyccmey Cosemcko2o pauoHa

Pecnyonuxu Kpvimy
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5. Y I0BJIETBOPEHHOCTD YCIOBUSMHU
OCYIIECTBIICHUST 00Pa30BATEIILHON
ACATCIIbHOCTHU
Ne
n/n HaumeHoBaHue yupe:kaeHns
MBY J10 «/lerckas mikona
nuckyccTB» COBETCKOro pailoHa
. Pecniy6nuku Kpbsim» 90 95 95 94
MKVYK  «PaitonHslii HUCTOPHUKO-
KpaeBenueckuii Myseid (CoOBETCKOro
paceell 4 99,5 98,6 98,8 99
2 paiiona Pecniy6nuku Kppim»
o 95 96,9 97 96,5
Cpennuii 6ain
MKVK «Patiounsiii ucmopuro-kpaegeoyeckuti myseti Cogemckoz2o paiona
Pecnyonuxu Kpvim»y.

[Tpu 5TOM 00OMIAst YIOBIETBOPEHHOCTH HAXOAUTCS HA BBICOKOM YPOBHE.

nokasarenb «Jlons momydareneil yciyr, KOTOpble TOTOBBI PEKOMEHIO0BATh
OpraHM3alMI0 COLMATIbHOW c(epbl POACTBEHHHKAM M 3HAKOMBIM (MOTJU OBl €e
PEKOMEH/I0OBaTh, €ciii Obl ObUTAa BO3MOXKHOCTH BBIOOpA OpraHU3AIMU COIMAIHLHON
cdepn») coctaBmia 99,5 6anmnos.

[To  mnokazaremo  «Jloms  moisydareneid  yciayr,  YIOBIIETBOPECHHBIX
OpTraHMU3AIMOHHBIMH YCIOBUSMH MIPEIOCTABICHUS YCIyr» - 98,6 Oarna.

[To mnokaszaremto «Jlons monydarenerd ycayr, YAOBIECTBOPEHHBIX B LEJIIOM

YCIIOBUSIMU OKa3aHMsI YCIYT B OpraHU3alMK COLUaIbHOM chepb» 98,8 6anos.

MPBY JIO «/lemckas wikona uckyccmey Cosemckoeo paviona Pecnyonuxu Kpvimy

[Tokazatenp «Jlonst momyuaTeneil yciayr, KOTOpble TOTOBbI PEKOMEHI0BATh
OpraHM3alMI0 COLMATIbHOW cepbl POACTBEHHHKAM M 3HAKOMBIM (MOTJU OBl €e
PEKOMEHI0BaTh, €ciu Obl OblJlJa BO3MOXKHOCTH BBIOOpAa OpraHU3allMd COLIMAILHON
cdepni») coctapmiia 90 6amios.

I[Io  nokasaremo  «Jlosa  momydarened  yciayr,  yJOBJIETBOPEHHBIX
OpraHU3aAIMOHHBIMU YCIOBUAMHU MPEIOCTaBICHUS yeIyr» U «Jloms nonyvarenen yciyr,
YIOBJIETBOPEHHBIX B IEJIOM YCJIOBHUSIMH OKAa3aHUS YCIYT B OpraHH3al[MH COIHABbHOM

chepb» (1o 95 GanoB).
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BbIBO/JIbI UM PEKOMEHJALIUU

OBIIUE BBIBO/AbI

[To maHHBIM HCCIENOBAaHUS OLIEHWBAEMbIE OpPraHU3alMU TMOJYYWIA B IEIOM
BBICOKHE OaJLIIbI.

Cpennuit 6ayn coctaBun 85,6 Oamnos. [Ipu sTomM cpenu kputepueB Hambosee
BBICOKOE 3HAUYCHHE MPUHUMAIOT KpuTepuit komdbopTHOCTH (97,5 6amioB). UyTh HUXKE
OLICHEHBI KPUTEPHUH T00POKENTATEILHOCTH U BEXKIMBOCTU PAaOOTHUKOB Opranu3aiuu (97
0a/mioB),  yIOBJIETBOPEHHOCTh  YCIOBUSIMH  OCYLIECTBJICHHS  0Opa30BaTeIbHOU
nestenbHocTH (96,5 6amnoB). Kputepuil OTKPBHITOCTH U TOCTYHMHOCTH - (92,5 6amios).
Camoe HU3KO€ 3HAUYE€HHE NMPUHUMAET KPUTEPUH IJOCTYHNHOCTH sl MHBANIHIOB (44,5
0aioB).

MPRBY JIO «llemckas wikona uckyccmay Cosemckoeo paviona Pecnyonuxu Kpvimy

Wtorossiii 0amn — 88. [Ipu 3TOM cpeau kpuTepueB Haubosee BHICOKOE 3HAUEHUE
OPUHUMAIOT KPUTEPUl KOMQPOPTHOCTH U KPUTEPHUN OTKPHITOCTH U JOCTYMHOCTH - (TI0
98 OamnoB). UyTh HUXKE OLEHEHbI KPUTEPUU JTO0OPOKENATEILHOCTH W BEXIUBOCTU
paboTHUKOB  opranuszauud (96  OamnoB),  yIOBJIETBOPEHHOCTh  YCJIOBHUSIMH
OCYILIECTBIICHUsI 00pa3oBaTelibHON JeaTenbHocTH (94 Oanmna). CaMoe HU3KOE 3HAYCHUE
NPUHUMAET KPUTEPUH JOCTYITHOCTH JIsl UHBANUAOB (54 Gamna).

MKVK «Paiionnvii  ucmopuko-kpaegeoueckuti myseti Cosemckoz2o pationa
Pecnyonuxu Kpvimy.

Wtorossiii 6amn — §3,2. [1pu s3Tom cpenu KputepueB HanOoiee BBICOKOE 3HAUEHUE
NPUHUMAET KpUTEPUIA yIOBJIETBOPEHHOCTHU YCIIOBUSIMU OCYUIECTBJICHUS
oOpazoBatenbHON nestenbHOCTH (99 Oamma). UyTe HIDKE OLIGHEH KpUTEpUi
O00pOXKENaTEeNbHOCTH M BEXKJIMBOCTH paOOTHUKOB opraHuzanmuu (98 Oamna),
koMmdoptHOCcTH (97 6aioB), KPUTEPHUl OTKPHITOCTH M AOCTYIMHOCTH - (87 OaiioB).

Camoe HU3KOE€ 3HAYEHUE MPUHUMAET KPUTEPUH JOCTYNHOCTH [JIsi HWHBAJIUIOB

(356am0B).
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OCHOBHBIE HEJJOCTATKH

OcHOBHBIC HEOOCTAaTKH OTMCYAIOTCA B HaCTH oOecrneyeHus YCJIOBI/Iﬁ AOCTYITHOCTHU

JUTST THBAJIUJIOB.

B nByx yupexaeHusx:
- o0opynoBaHue€  BXOJIHBIX TIpynn  HaHgycaMud  (IOJXBEMHBIMU
wiatpopmamu);
- HaJIM4YUe BBIJCIECHHBIX CTOSHOK JUIsi aBTOTPAHCHOPTHBIX CPENCTB
VHBAJINJIOB;
- HaJlM4Ke aJanTHPOBAHHBIX JTHU(TOB, MOPYUHEH, pACIIMPEHHBIX JABEPHBIX
IPOEMOB;
- HaJIM4M€ CMEHHBIX KPECE-KOJISCOK;
- HaJW4Yue CIeUUaIbHO OOOpPYNOBAaHHBIX MJS WHBAJIUIOB CaHUTAPHO-
TMTMEHNYECKUX TOMELEHU;
- nyOGnupoBaHHWE Ui MHBAJIUIOB MO CIyXy M 3PEHHUIO 3BYKOBOM M 3pUTEIIBHOMN
uHpopMaru
nyOnupoBaHUe HAANKUCEH, 3HAKOB U MTHOM TEKCTOBOW U rpaduueckoil nHpopmanuu
3HaKaMH, BBITIOJTHEHHBIMU pelibe(hHO-TOUeUHBIM HIpudToM bpaiisns;
- BO3MOXHOCTb IIPEIOCTABIICHUS MHBAIUJAM I10 CIIyXY (CIyXy U 3pEHUI0) YCIYyT

CypAoIepeBoIrKa (TU(IOCYpA0TIePEBOIUNKA);

MyHnuyunanvHoe KazenHoe YyupedxcoeHue Kyaibmypvl «PailoHHblil ucmopuko-
kpaesedueckuil myzeu Cosemcrozco paiiona Pecnyoiuxu Kpvimy

- [OMOIIb, OKa3piBaeMas pabOTHUKAMU  OpraHu3alyd, OPOLIEAIIMMHU
HeoOxonuMoe oO0yuyeHue (MHCTPYKTUPOBAHHUE) IO COMNPOBOXKICHUIO WHBAJIUIOB B
MMOMEILEHUSIX OPraHU3alMU U Ha NIPUJIETaloed TEPPUTOPUH;

- HaJIM4KMe BO3MOXKHOCTH MPEAOCTABIICHUS YCIYTH B JUCTAHIIMOHHOM PEXKUME UIIH

Ha JIOMY.
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Eie orMeuaroTcss HEIOCTaTKM Ha OPUIIMATIEHOM CaliTeé OpraHU3ally, & UMEHHO

6 MyHnuyunaibHOM Ka3eHHOM YupedicOeHuu Kyabmypwvl «Pailonnviti ucmopuxo-
kpaesedueckuil myzeu Cosemcxoeo paiiona Pecnyoauxu Kpvimy:

- pe3yabTaThl HE3aBUCHUMOM OLIEHKM KAayeCcTBa YCIIOBUM OKa3aHUs YCIYT, IJIaHbl
Mo YAy4yIIeHWIO  KadecTBa pabOThl OpraHu3alMu KyJdbTyphl (MO YCTPaHEHHUIO
HE0CTATKOB, BBISIBJICHHBIX 110 UTOI'aM HE3aBUCUMOM OLICHKH KaueCTBa);

- QIIEKTPOHHBIX CEPBUCOB (Ppopma 715 TOJauU AEKTPOHHOIO 00palleHus
(>xano0bl, TPEIOKEHHS ), TOJTyUeHHUE KOHCYIbTAIIMH M0 OKAa3bIBAEMBIM YCIYTaM U IIp.);

- pa3nena «Hacto 3aaBaeMble BOIIPOCHI»;

- TEXHUYECKOW BO3MOKHOCTH BBIPAKEHHUS NIOJIy4aTENIEM YCIYT MHEHHUS O KAUECTBE
YCIIOBHM OKa3aHMsl yCIIyT OpraHu3anuen (yupexxaeHueM) (Haauuue aHKeThl JUIsl onpoca

IpakJaH WK TUIIEPCCHUIKUA Ha HEe);

INNPEJJNOXKEHUA IO YIAYUYIIEHUIO JESATEJBHOCTH
OPI'AHU3AIIUU

Pexomenmyercs ycTpaHWUTh HEJOCTATKH B YaCTH JOCTYIMHOCTH JIJIsl MHBAJIUIOB.

B 08yx yupeoicoenusix:

- obopymoBaHWe BXOJHBIX Tpynm MmMaHaycamMud  (TMOABEMHBIMH
aThopMamMm);

- Hagu4We BBIJACICHHBIX CTOSHOK JUIsi aBTOTPAHCHOPTHBIX CPENCTB
WHBAJIIOB,;

- HaJTM4Me aJanTHPOBAHHBIX JU(TOB, OPYUHEH, paCIIMPEHHBIX ABEPHBIX
IPOEMOB;

- HaJTM41e CMEHHBIX KPECem-KOJISCOK;

- HaJIW4YWe CIeNuaIbHO OOOpPYMOBAaHHBIX JIsi WHBAJIUIOB CaHUTAPHO-

TUTHCHNYCCKHUX HOMCI].[@HHﬁ;
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- nyOnupoBaHHe Ui WHBAJIUAOB MO CIyXy M 3PEHHIO 3BYKOBOH M 3pUTEIBHOMN
uHopMaru

nyOnupoBaHUe HAAMKCEH, 3HAKOB U HHOM TEKCTOBOW U rpauueckoi nHpopManuu
3HaKaMH, BHITIOJHEHHBIMU pelibe(hHO-TOUeUHBIM HIpudToM bpaiisns;

- BO3MOKHOCTb IPEAOCTABICHUS MHBAJIMJIAM T10 CIIyXY (CIyXy U 3pEHUI0) YCIyT

CypAomnepeBoIrKa (TU(IOCYpI0TePEBOAUNKA).

MyHnuyunanvHoe KazenHoe YyupedxcoeHue Kyibmypvl «PailoHHblil ucmopuko-
kpaesedueckuil myzeu Cosemcrozco paiiona Pecnyoniuxu Kpvimy

- [OMOIIb, OKa3biBaeMas pabOTHUKAMU  OpraHu3alyd, IPOLIEAIIMMHU
HeoOxoaumoe oOydeHne (MHCTPYKTUPOBAHWE) IO COMPOBOXKIACHUIO WHBAIHIOB B
MOMEILEHUIX OPraHU3alMU U HA IPUJIETaoIIeN TEPPUTOPHUH;

- HaJIM4KMe BO3MOXKHOCTH MPEAOCTABIICHUS YCIYTH B JUCTAHIIMOHHOM PEKUME UIIH

Ha JIOMY.

Yepanums neoocmamxu na ouyuanvrom cavme:

6 MyHuyunaibHom KazeHHOM yupedcoeHuu Kyavmypwvl «Pationnviti ucmopuxo-
kpaesedueckuil myseti Cosemckoeo pationa Pecnyoiuxu Kpoimy:

- pe3yJbTaThl HE3aBUCUMOUN OLICHKU Ka4eCTBa YCJIOBUM OKa3aHUS YCIYT, IJIaHbI
N0 YJY4YIICHUIO  KayecTBa pabOThl OpraHu3aluu KyJbTypbl (110 YCTpPaHEHUIO
HEJ0CTATKOB, BBISBJICHHBIX M0 UTOTaM HE3aBUCUMOM OIICHKU KauecTBa);

- DJISKTPOHHBIX CEPBUCOB ((hopma aJIs mogaun SIESKTPOHHOTO 0OpaIeHUs
(>xas100bl, MPEITIOKEHHUS ), TOJIyYeHHE KOHCYIbTAlMU MO OKa3bIBAEMBIM yCIIyTaM U Ip.);

- pazzena «YacTo 3a1aBaeMble BOIIPOCHI»;

- TEXHUYECKOM BO3MOKHOCTH BBIPAXKEHUSI [TOTyUYaTeNIEM YCIIyT MHEHHUS O KaUeCTBE
YCIIOBUM OKa3aHUs YCIyr opraHu3anuei (yupexaeHuem) (Hanuurue aHKeThl AJis orpoca

IPpa)KJaH WIH TUIIEPCCHIIKH HA HEE);
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HNucTpymeHTapuii uccjie10BaHUA

BJIAHK OBCJEJOBAHUSA OPTAHU3AIIMU KYJbTYPBI

HaunmeHoBaHue YUupeKaceHus

JlaTa mocemeHus yapexIeHus:

1. Kpwurepuii «OTKpPBHITOCTH H JOCTYITHOCTh HH(P)OPMALMH 00 OPraHU3alMu KyJIbTYpPbD»

1.1. CooTBercTBHE HH(OPMALIUM O 1eSITeTbHOCTH OPraHU3alUM, Pa3MeIIeHHOI Ha
001Ie10CTYNHBIX HHPOPMALMOHHBIX pecypcax, nepeyHo HHPOpMAIIUU U TPeOOBAHUSAM K

Heﬁ, YCTAaHOBJACHHBIM HOPDMATHBHBIMHA IIPABOBBIMHA AKTaAMM:

1.1.1. Ha undopMannoHHBIX CTeHAaX B IOMeLeHUH OPraHu3aumm ( o6secmu Koowl 1- ecms, 0-

nem, 99 — ne mpebyemcs no nozuyusim 7 u 9) :

[epeuens napopmanmu

Ha WH(OPMAITIOHHBIX
CTCHJIaX B MOMEIICHUH
OpraHH3aIuu

1

2

1. TlomHoe u cokpalleHHOe HAMMEHOBAaHUE OPTraHU3aIH KyJIbTYphI, IOYTOBBIN ajipec,
KOHTaKTHBIC TeJIe()OHBI U afpeca dJICKTPOHHON TTOYTHI

2. MecTo HaxOXAEHUS OpPraHNU3alMH KYJbTYpbI U ee GuinanoB (Ipy HATHYUH)

3. Jlata co3maHus OpraHu3aliy KyJIbTyphl, CBEJICHHS 00 ydpeauTesne/yapeTuTersx,
KOHTaKTHBIE TeJIc(OHBI, aJpec caiTa, agpeca SJICKTPOHHOM MOYTHI
yupeauTeNs/yapeauTencit

cle| @

1
1
1

4. CTpyKTypa U OpraHbl ypaBieHHs OpTaHU3aluU KyJIbTyphl; (GaMIIUN, UMEHA, OTYECTBA
U I0JDKHOCTH PYKOBOJUTENIEH OpraHU3alliu KyJIbTyphl, €€ CTPYKTYPHBIX IOApa3/ieieHuil
U (punmanos (py UX HAJIMYKMK), KOHTAKTHBIE Tele(OHBl, agpeca CalTOB CTPYKTYPHBIX
noapasaencHui (Ipu HATMYUH), aapeca SIEKTPOHHOH MOYTHI

5. Pexum, rpadguk paboTbl OpraHu3alvy KyJIbTYphI

6. Buasl mpenocTaBIsieMbIX YCIIYT OpraHu3ayel KyaIbTyphl

| et
[—AK—]

7. TlepeueHb OKa3bIBAEMBIX IJIATHBIX YCIYT (MIPH HATHYUH )*; 1ICHBI (Taprdbl) HA YCIyTH
(TIp¥ HAJTMYMHU TUTATHBIX YCIIYT), KOTIMU JOKYMEHTOB O TIOPSIKE MPEAOCTABICHUS YCIIYT 32
I1aTy, HOPMaTUBHBIX MPABOBBIX aKTOB, YCTAHABIUBAIONINX IICHBI (Tapu]bl) HA YCIyTH
(TIpy HaTUYWH THIATHBIX yCIryT)™®

10 99

8. MHupopmarus o IIaHUPYEMBIX MEPOTIPHITHAX (aHOHCHI, aQUIIH, aKI[MK), HOBOCTH,
CcOOBITHSA

9. Konmu nuiieH3mii Ha OCYIIECTBICHNE ACATEIbHOCTD, MOJIJISKAIIeH JTUIIEH3UPOBAHUIO B
COOTBETCTBHH C 3aKOHOJATENBCTBOM Poccuiickoit demepartnu (Tipu OCYIECCTBICHUH
COOTBETCTBYIOIINX BUAOB JACSITCILHOCTH)™

10.Pe3ynbTaThl HE3aBUCUMOM OLICHKU Ka4eCTBa YCIOBUHM OKa3aHUs yCIyT, IUIaHbI MO
YIIYYIICHUIO KauecTBa paOOThI OpraHU3aluy KyJIbTYphI (II0 YCTPAHSHUIO HEAOCTATKOB,
BBISIBJICHHBIX 10 UTOTaM HE3aBUCUMOH OIICHKH KaueCTBA)

Bcero

.. U3 ...

1.1.2. Ha opunmanbHOM caiiTe OpraHu3anuiy B HH(POPMAIMOHHO-TEJIeKOMMYHHKAIMOHH O

cetn «MHTEpHET»
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[lepeuens nHGOpPMALIUN

Ha o(HIIHaTBHOM|
caiite
OpTaHHU3alllH B
cetu "MHTEpHETY

1. O6mast unpopmaiusi 060 OPra”Hu3anNu KyJbTYPhI

11.11osHOE M COKpAIIeHHOE HANMEHOBAaHNE OPTaHU3AIUH KYJIbTYPBI, IOYTOBBIN a/Ipec,
KOHTaKTHBIE TeJICOHBI U aipeca IICKTPOHHOHN MOYTHI

12.MecTo HaxX0XACHUs OpraHU3alMy KyJIbTYPHI U ee (huinaios (Ipy HATHYHHN)

13./1ata co3maHusi OpraHu3aIiy KyJabTyphl, CBelleHHs 00 yupenuTene/yapeuTensX,
KOHTaKTHBIE TeNeOHBI, afipec caiiTa, aapeca AMEeKTPOHHONW MOYTHI
yUpeauTenst/yupetuTenei

14.YupenurenbHple TOKyMEHTHI (KOTIHSI yCTaBa OpraHU3aIUN KyJIbTYpPHI,
CBUETENHCTBO O TOCYIAPCTBEHHON PETUCTPAIINH, PEIICHHUS YIPEAUTENS O CO3IaHUH
OpraHH3alMU KYJIBTYphl 1 HA3HAYCHUU €€ PYKOBOJIUTEIIS, TIOJOKEHUS O PUIIHANIax H
MPEJICTABUTEILCTBAX (MPU HAJTUYNN))

15.CtpyKTypa 1 Oprasl yIpaBJIeHHs OpraHU3aluy KyJIbTyphl; (paMiIing, IMeHa,
0TYECTBA U JOJDKHOCTH PYKOBOJAUTENEH OpraHu3aluu KyJIbTyphl, €€ CTPYKTYPHBIX
nojpasaencHuii 1 GuIrManos (Mpy UX HAJIUMYHH), KOHTaKTHBIE Tele(OHbI, aapeca
CalTOB CTPYKTYPHBIX MOAPAa3eNeHui (IpH HANWYHH), aipeca dJIeKTPOHHON MOYTHI

16.Pexxum, rpadyuk pabOThl OpraHU3aIui KyJIbTYPhI

10

II. Uudopmanus o 1eITeJILHOCTH OPraHU3AIMU KYJIbTYPbI

17.Buasl IpeaoCTaBIsIEeMbIX YCIIYT OpraHu3ayeil KyJabTyphl

10

18.IlepeueHs OKa3pIBaGMBIX IDIATHBIX YCIYT (TIpy HaMu4un)*; rieHs! (Tapudor) Ha
ycIryru (TIpY HAJTMYUH TUIATHBIX YCIIYT), KOTIUU JTOKYMEHTOB O TIOPSAKE
NPEJIOCTABIICHHUS YCIIYT 32 IJIaTy, HOPMAaTHBHBIX MPABOBBIX aKTOB, YCTAHABIUBAIOIINX
1ieHbI (Tapudbl) Ha yCIyry (MIPU HAJIWMYKH IUIATHBIX YCIyT)*

10 99

19.MaTepI/IaJ'II>HO—TeXHI/I‘l€CKOC obecrieueHne MNpCaAOCTABJICHUSA YCIYT

20. Komnus mnana ¢puHaHCOBO-XO3AHCTBEHHON AEATEIILHOCTH OPTaHU3aIMU KYJIbTYPHI,
YTBEPKJICHHOT'O B YCTAaHOBJIEHHOM 3aKOHOATENbCTBOM Poccuiickoit denepanun
TTOPSIZIKE, MITH OFOKETHOM cMeThl (MHpopManus 00 00beMe MPEAOCTaABIIEMBIX YCIIYT)

ek
[—2E—]

21.Mudopmalius o miIaHupyeMbIX MEPOITPUATHIX (AHOHCHI, a(UIIH, aKITUH), HOBOCTH,
COOBITUS

10

22.Kommu TUTIEH3WH Ha OCYIIECTBICHUE ACSITEILHOCTD, TOICKAIICH
JIMLIEH3WPOBAHUIO B COOTBETCTBUU C 3aKOHOAATENLCTBOM Poccuiickoit @enepanun
(TIpY OCYIIECTBICHUN COOTBETCTBYIOIIHUX BUJIOB ICATEIBHOCTH)™

10 99

II1. Undopmanusi 0 He3aBHCHMOM OIlEHKe KaYyecTBa

10

23.Pe3ynbTaThl HE3aBUCHMOM OIIEHKH KauecTBa YCIOBUI OKa3aHHA yCIYT, IJIaHBI IO
YIIYYIIEHHIO KadecTBa paboThl OPraHM3alnd KyJIbTYpHI (TI0 yCTPaHEHUIO
HEJIOCTATKOB, BBISIBJICHHBIX M0 UTOraM HE3aBUCUMOMN OLIEHKH Ka4eCTBa)

Bcero

... U3 ...

1.2. Obecneyenue Ha OPUIHAIBLHOM CAliTe OPraHU3ANUHN HATUYNSA U (PYHKIMOHUPOBAHUS
JMCTAHIMOHHBIX CIIOCO0O0B 00PATHOM CBSI3M M B3aMMOEHCTBUS C MOJYYATEJAMM YCJIYT:
Ne | UndopmaTuBHbIii 6710k Hanu4yue H | MAKC. 3HAYEeHHE
n/n GyHKuMoOHUpOBaHME
(na/uer)
1 TenedoH 30
2 AIEKTPOHHOMN MOYTHI 30
3 AJIIEKTPOHHBIX CEPBUCOB ((popMa 30
U moaa4vu 3JICKTPOHHOT'O
oOpareHus (Kano0sbI,
MIPEIIOKCHIS ), TIOJTYICHHE
KOHCYJIbTAIIUU 110 OKa3bIBACMbIM
ycIiyram M 1p.)
4 pazzaena «HacTo 3ajaBaembie 30
BOIIPOCHI»




5 TEXHHYISCKON BO3MOXKHOCTH
BBIPKCHHSI TTOTyYaTEIEM YCIIyT
MHEHHUS O KaueCTBE yCIOBUH
OKa3aHWs YCIYT YIPEKICHUEM
(HaymMIme aHKETHI IS OTIpoca
CpaKJaH WIHM TUIEPCCHUIKU Ha

30

Hee)
6 HMHOT'O JMCTaHIIMOHHOIO CIIocoba 30
B3aUMOJCHCTBUS
Hroro: 100 nmpu Hanmuum S

croco00B

2. Kpurepunii «KoMpopTHOCTH YyCI0BHI IPEIOCTABJICHUS YCIYI»

2.1. ObecnieyeHue B OpraHu3any KOM(OPTHBIX YCJIAOBHIA VI MPEAOCTABJICHUS yCJIYyT

HanMeHoBanune o0beKTa Make. | baa
0a/uio | JbI
B
HaJgu4Ire KOM(POPTHOM 30HBI OTIBIXA (OKUIAHUA); 20
HAJIMYUE W MMOHATHOCTh HABUTAIIUU BHYTPH OpTaHHU3AIIHH; 20
JOCTYTTHOCTh TUTHEBOW BOJIBI; 20
HaJU4He U JOCTYITHOCTh CAHUTAPHO-TUTUCHUYECKHUX TTOMEIICHUN (IMCTOTa 20
MTOMEIIEHUH, HAIMYNE MbLIA, BOJbI, TYAJICTHOM OyMaru u mp.);
CaHUTAPHOE COCTOSIHUE MTOMEIICHUI OpraHu3aluii; 20
BO3MOXHOCTb OPOHUPOBAHUS YCIYTH/IOCTYITHOCTh 3aIMCH HA TTOJyYSHHE YCITYTH 20
(XOTst OBI OJTMH U3 CIIOCOOOB)
- 110 TeaeoHy
- ¢ UcTIoNb30BaHUEeM ceTH «VIHTepHeT» Ha OPUIIMAaTHLHOM CaliTe OpraHU3alnun
- TIPH IUTHOM TIOCEIIEHUHN
BCEI'O mo 2.1 100

3. Kpwurepnii «/locTynHOCTD yCIyr AJisi HHBAJIUAOBY»

3.1. OGopynoBaHue TeppUTOPHH, MPUJIEraloNIell K OpraHu3alum, U ee IOMeIeHUil ¢ y4eToM

JOCTYIHOCTH JIJIsl HHBAJIU/IOB

HaumeHoBaHue 00beKTa Makc | Bbana
. bl
0amno
B
Il - obopymoBaHUE BXOHBIX TPYII MaHIyCaMH/TIOAbEMHBIMU TUTAT(HOpPMaMHU; 20
2 - HanmM4uWe BBICJICHHBIX CTOSHOK JIJISl aBTOTPAHCIIOPTHBIX CPENICTB HHBAIHIOB; 20
3 - HaNMYKME aJaNTHPOBAHHKIX JIN(TOB, MOPYYHEH, PACIIUPEHHBIX JIBEPHBIX 20
MIPOEMOB;
4 - HajgMYUe CMEHHBIX KPECEeI-KOJISICOK; 20
J - HaTU9He CIeNNalIbHO 000PYTOBAHHBIX CAHUTAPHO-TUTHCHHYECKHX TToMeneHnid | 20
B OpraHM3aIiN
BCEI'O mo 3.1 100
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3.2. OOecneyeHHe B OPraHU3ANNH YCIOBHI JOCTYITHOCTH, MO3BOJISIIOIIAX HHBAJIHUIAM MOJIYYATh
YCJIYTH HAapaBHe ¢ IPYTUMH, BKJIIOYAs:

HanmeHnoBanue 00beKTa Make. baan
0aJ10B bl
- TyOavpoBaHue I MHBAIUIOB IO CIYXY U 3PSHUIO 3BYKOBOW U 3puTeiabHONH | 20
uHbOpMaIH;
- nyOMpoOBaHKME HAAMKUCEH, 3HAKOB M HHOM TEKCTOBOH M rpadynyecKon 20
WHGOPMAIUH 3HAKAMH, BHIMOJIHEHHBIMU PEIbEPHO-TOYCUHBIM HIPU(TOM
bpaiins;
- BO3MOYKHOCTB TIPEIOCTABICHIS HHBAIHIAM I10 CIIYXY (CIIyXY U 3PCHHIO) 20

YCIIYT CypaonepeBoaunKa (TudIoCcypaonepeBo1InKa);

- HAJIM4YHUEC aHBTepHaTHBHOﬁ BCpCUun 0(1)I/II_II/IaJ'H>HOFO caiita OpraHuvsaliuun B CCTHU 20
«I/IHTepHCT» JJIL THBAJIMAOB 11O 3pCHUIO;

- TIOMOIIIb, OKa3bIBacMasi PAOOTHIUKAMHU OpTaHU3aIUH, TIPOIIEAITAMU 20
HeoOxoauMoe o0ydeHre (MHCTPYKTHPOBAHUE) (BO3MOXKHOCTE COITPOBOMKICHUS
paboTHUKaMH OpraHU3allMN);

- HAJIMYUC BO3MOKHOCTH NPCAOCTABJICHUA YCIYTHU B JUCTAHITMOHHOM PCIKUME 20
WJIW Ha TOMY

BCEI'O no 3.1 100
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AHKETA JJisI IPOBEJEHUSA ONMPOCA MOJYYATEJEMW YCIYT

VYBaxkaeMbIil y9acTHUK orpoca!

Ompoc TIPOBOANTCS B IENAX BHISBICHHUS MHEHHUS TPaXKIaH O KQueCTBE YCIOBHM OKa3aHMs YCIIyT OPraHU3aluAMH
KYJIBTYPHIL.

IMoxanyiicTa, OTBEThTE Ha BOMPOCHI aHKETHI. Ballie MHEHIE MTO3BOJIUT YITYUIIIUTh PA0OTY OpraHU3aIHi KYJIbTYPBI
1 TIOBBICUTH Ka4eCTBO OKA3aHUS YCIYT HACEIIEHHIO.

Ompoc TpPOBOAWTCS aHOHMMHO. Bamm ¢amuians, HWMs, OTYECTBO, KOHTaKTHBIE Tele(OHbI YKa3bIBaTh
HEeOOs13aTEIBHO.

KoHpuaeHIHaIbHOCTh BBICKA3aHHOTO BaMi MHEHHS O KayeCTBE YCJIOBHI OKa3aHHUs YCIyr OpraHU3aIisIMU
COITHAITLHOTO 0OCTyKHBaHMsI TAPAaHTUPYETCS.

1. Ilpu noceneHnU opraHuzanum odopamanuch Ju Bl k nuHGopManuu o ee 1eATEILHOCTH, Pa3MelleHHOM
Ha HH(OPMAIMOHHBIX CTEHAAX B MOMeIEHUAX Opranu3anuu’?

1. Ja
2. Het (mrepexon k Bompocy 3)

2. YaoBjieTBopeHbl U BBIOTKPBITOCTBIO, MOJHOTOH M _JOCTYNHOCTHK) MH(pOpMAUMU 0 AeSITeJIbHOCTH
OPraHu3aluy, pa3MelleHHO! HA HH(POPMALMOHHBIX CTEHAAX B OMEIEHNH OPraHu3auuu?

1. la
2. Hetr

3. MMoab3oBaauch Ju Bbl opuuHAJLHBIM CAWTOM OpPraHM3alUU, YTOOBI MOJYYUTH MHPOPMAIUIO O ee
JeATeILHOCTH?

1. Jla
2. Het (mepexom x Bompocy 5)

4. YaoBiieTBOpPeHbl 1 BBIOTKPBITOCTHIO, NOJTHOTONW M JAOCTYNHOCTBI0 MH(GOPMALMM O AesiTeJbHOCTH
OpraHM3aluM, pa3MelleHHOH HAa ee OPUIMAJBHOM caiiTe B HH(OPMAIHOHHO-TEJEKOMMYHUKALIMOHHOM
cetu «UHTEpHET»?

1. la
2. Hetr
5. YaoBaerBopeHb! 14 Bbl KOM(OPTHOCTBLIO YCI0BHIA NMPeI0CTABIEHHUA YCJIYT B Opranu3amnun?

Neni/nt HaunmeHnoBaHue KpuTepust YnoBierBopeH He ynoBiierBopen

1. Hanmnune xom¢opTHOH 30HBI OTABIXA 1 2
(oxxumanus)

2. Hanuune m NOHSATHOCTH HaBUTAlUA B 1 2

MMOMCHICHUH OpraHu3alun

3. Hanyuue u 1oCTymHOCTE MUTHEBOM BOABI 1 2
B IIOMEILEHUU OpPraHU3aLUK

4. Hamuume u A0CTyHmHOCTh CaHUTapHO- 1 2
TUTHEHUYECKUX MOMEIICHUH B
OpraHu3alNu

5. Y 10BIETBOPUTENBHOE CaHHUTApPHOE 1 2

COCTOSTHHE TTOMEIICHUHN OpraHu3aIim

6. TpancnopTHast JIOCTYITHOCTh 1 2
opraHuzanuyd  (HaJU4hUe  OCTAHOBKH
00IIIeCTBEHHOTO TPAHCTIOPTA)

7. TpancnopTHas JOCTYIIHOCTh 1 2
opraHu3anuy (HaJTu4rue TapKOBKH)
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6. Umeere i Bopl (Wi JMI10, TMpeICcTABUTENEM KOTOpPoro Bbl siBjisieTech) YCTAHOBJEHHYH TIPYIILY
HHBAJIHIHOCTH?

1. la
2. Het (mepexon x Bompocy &)

7. YaoBiaerBopeHbl Jid Bbl J0CTYNHOCTHIO IPEIOCTABJEHUS YCIYT 1JIsi MHBAJIUIOB B Opranusanum?

Neni/m

HaunmeHnoBaHue KpuTepust

Jda

Her

Hert B opranusanuun/

HE I0Jb30BaJICHA

ObopynoBaHHast ~ BXOOHas  Tpymma
HaHIyCaMH (TOTbeMHBIMU
1aThopMaMu)

3

Brigenennas CTOsIHKa JJIs
ABTOTPaHCIOPTHBIX CPEACTB MHBAJINI0B

AIanTUPOBaHHBIX  JUQTHI, TMOPYYHH,
pacLIMpeHHbIE ABEPHbIE IPOEMBI

CmMmeHHOe Kpeeco-KOJIsIcKa

CrnenunansHO o0opyzoBaHHOEe AN
MHBAJIUIOB  CAaHUTapHO-TUT'MEHHUYECKOE
MOMEIIEHNE B OPTaHU3aLUN COLUAIEHON

chepsr

JyGnupoBaHue A1 MHBAIKOB I10 CITyXy
U 3pEHUI0 3BYKOBOH M 3pUTEIBHOM
uHGOpMAIUH

JyOmupoBaHue HAATMCEH, 3HAKOB I HMHOU
TEKCTOBOW U rpaduueckoi nHGOpMaun
3HaKaMH{, BBIOJHEHHBIMU penbedHo-
ToyeuHbIM mpudToM bpaiins

BosmoxHOCTH MIPEIOCTABICHUS
WHBAJIUIAM TI0 CITyXy (CIIyXy U 3pEHUI0)
yCIyr CypAOIEPEeBOUNKA
(TrdocypmonepeBoIIKa)

Hanuune  anbTepHaTUBHOM  BepcuUH
opUIMAaTBPHOTO  caliTa  OpraHU3aliH
conuaabHOU cdeprl B ceTn «MHTEpHET»
JUTSL HHBAJIMJIOB TI0 3PEHHUIO

10.

[lomomp, oka3piBacMasi pPaOOTHUKAMU
OpraHu3alid  COUMABLHOH  cdepsl,
OPOIIEAIINMH Heo0XoauMoe o0ydyeHne
(MHCTPYKTHPOBaHKE) o
COTIPOBOXICHHUIO WHBAJIAOB B
MOMEIIEHISIX OpTaHM3ald COIHATbHON
cdepsl U Ha TIpUIIETAIOIIEH TEPPUTOPUHI

8. VYnomierBopennl au Bbl g00pokenaTeJbHOCTBI0 M BEKJINBOCTBI0 Pa0OTHHUKOB OpraHM3aluM,
o0ecneynBAIIUX NEPBUYHBIA KOHTAKT ¢ IOCeTHTEJsIMM U HHQOpMUpPOBaHHEe 00 ycayrax IpH

HeIoCpPeACTBEHHOM 00palleHHH B OPraHu3anuio?

1. Jla
2. Her

9. VYnomierBopensl Ju Bbl [100poxkenaTelbHOCTHI0O W BEKJINBOCTHI0 Pa00THMKOB OPraHW3anMH,
o0ecreYMBAIOIINX HENOCPEACTBEHHOE OKA3aHMe YCJIYTH IPH 00palleHuy B OPraHu3anuio?
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10. Iloub3oBajguck Ju Bbl KakuMu-1H00 JHUCTAHIUMOHHBIMH CIOCO0AMH B3aUMOJCHCTBHA C
opraHu3anuein?

Neni/nt HaumeHnoBanmne kputepus Ioun30Banca He nosn3oBancsa

1. [To Tenedony 1 2

2. o s;mekTpoHHOM mouTe 1 2

3. ONeKTpoHHBIH cepBUC (AN TOAaYn 1 2
AJNIEKTPOHHOTO  OOpaiieHuss  (xKanoOsbl,
MPEAJIOKCHUS)

4. [Tonyuenue KOHCYJIbTall1 1o 1 2
OKa3bIBAaEMBIM YCIIyTaM

5. Pazgen «HacTo 3amaBaembie BOITPOCHI» 1 2

6. AHKeTa /151 OIpoca rpakKIaH Ha caite 1 2

11. YnomaerBopensl Ju Bbl 100poKeJaTeJbHOCTBIO M BeKJIMBOCTHI0 PAOOTHHKOB OpPraHU3anMu, C
KOTOPbLIMH B3aMMOJeiicCTBOBAJIM B IMCTAHIMOHHOM opme?

Nen/m HaumeHoBaHMe KpUTepus Ha Her He nosab3oBaiics
1. ITo Tenedony 1 2 3
2. 1o anexTpoHHOM TOYTE 1 2 3
3. C mnoMoOIbI0 3JEKTPOHHBIX CEPBHUCOB 1 2 3

(s momavyM AIEKTPOHHOTO OOpaIieHus
(>xa;moOBI, TIPETOKEHHS)

4. [Tomyuenue KOHCYJIbTALIUN o 1 2 3
OKa3BbIBAEMBIM yCIyram

12. I'oToBbI J14 Bbl peKoMeH/10BATh JAHHYIO OPraHU3alUI0 POACTBEHHHKAM M 3HAKOMBIM (/1M MOTJIM ObI Bbl
ee PeKOMEH/10BaTh, ecJIi Obl Obli1a BO3MOKHOCTH BbIOOpa opraHusanuu)?

1. a
2. Her

13. YiaoBiaerBopeHbl U Bbl OpraHu3aliMOHHBIMU YCJIOBMSAAMHU MpeAocTaBjIeHUsl ycayr (rpadguxom padoTbl
opranuzauun)?

14. YnoBieTBopeHbl Jid Bl B 11e10M YCJI0BUSIMH OKAa3aHUsI YCJIYT B Opranu3anuu?

1. Jla
2. Her

15. Bamm npenJioskeHHsI 10 yJIYYIIEHUIO YCIOBHI O0KA3aHMS YCJIYT B TAHHOW OPraHu3alum:

Coo0muTe, noxkanyiicTa, HEeKOTOPbIE CBeeHNs 0 cede:

16. Bam moJ
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Myxckoit
Kencknii

17. Bam Bo3pact (ykaxure, CK0JIbK0 BamM MOJIHBIX J1eT)

Baaroxapum Bac 3a yuactue B onpoce!

3amoHsIeTCs OPraHU3aTOPOM OIMPOCA UITH AHKETEPOM.

1. Ha3BaHue HaceleHHOTO MTyHKTA, B KOTOPOM IIPOBEIEH ONPOC (HATUILIUTE)

2. TlonHoe Ha3BaHHME OpraHU3alMKM COIHAILHOW c(epbl, B KOTOPOH IPOBEACH OMPOC IOJIydaTesied yCayr
(HarmummuTe)
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IIEPEYEHb OPTAHU3AIIUHA, NOAJEXKAIIUX HOK

1 .MyHumumnagbsHoe 010/PKETHOE YUPEKJICHUE TOTIOTHUTEILHOTO
obpazoBaHus «Jlerckas nmkosa uckycctB» CoBETCKOro paiioHa
PecnyOnuku Kpbim»

2. MyHULMNIAIEHOE Ka3€HHOE YUPEKIACHUE KYJIbTYpbl «PallOHHBIM
puKo-KpaeBequeckuit myszeir CoBerckoro paiiona Pecy6nuku Kpbimy»



