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CIICUATIUCT-OKCIICPT

Kpamndukamms
JKCIIepTa

BHICIIIEE TEJaroruyeckoe oOpa3oBaHME, YJAOCTOBEPEHHE O TOBBIIICHUU
kamupukamuu 1o JIIII «Ilemarormdeckne W3MEpeHHS W MOHHUTOPHUHT
3¢ dekTUBHOCTH 00y4eHus B yeioBusx peanmsanun GIOC»/2021 rox/, cTax
pabOThI B KAYECTBE DKCIIEpTa S5 JIeT

HocukoB
KoncranTun
BauyeciaBoBH4

TJIaBHBIN CIICHUATTUCT-OKCIIEPT

Kpanmudukanus
IKCHIepTa

BHICIIIEE TeXHUYEcKoe oOpa3oBaHme, creneHb Maructpa TexHUKH U
Texnonorun, Cepruduxkar Ne MF-00449/16 »skcnepra B obnactu
KOMITBIOTEPHON TEXHWKH, BBIIAHHBIA CEPTHPHUKAIMOHHOW KOMHCCHUEH
MexnynaponHoit denepanuy He3aBUCUMBIX dKcnepToB 21 suBaps 2016 r.,
CugerensctBo Okcmepra CO 00110915 or 25.01.2017 r. Ilentpa
HE3aBUCHMOW KOMIUIEKCHOM OKCHEPTH3bl M CEpTUQUKALUU CHCTEM U
TexHojorut, Jlumiom o TpodeccHOHANBHON  TEpernoArOTOBKE  C
MpeOCTaBlICHUEM MpaBa Ha BeleHHE MPO(ECCHOHATBHOW NESTENHHOCTU C
ctepe «Conmosiorus», cTaxk pabOTHI B KauecTBe 3kcnepTa 13 jer

Koanmaukos
Huxogaai
HuxkoaaeBuu

CIICUAJIUCT-OKCIIEPT

Kpanmugukanus
JKCIIEepTa

BhICIIIEE IIE€aroruyeckoe oOpa3oBaHME, YJIOCTOBEPEHHE O IOBBILICHUU
kBampukanun mo JIIT «llemarormueckne wu3MepeHWs W MOHUTOPHHT
a¢hexkTuBHOCTH 00yUeHUs B yCiioBusaX peanmzanun @I'OC»/2021 roj/, crax
paboThl B KauecTBe dKcnepTa 26 JeT

OpemkoBa
OJgbra
AJleKcaHApOBHA

CIICHUaIUCT-OKCICPT

Kpanmugukanus
IKCTIepTa

BBICIIICE TIeJarornueckoe obOpasoBanue, Jlumiom o mnpodeccroHabHOM
MepPETIOIrOTOBKE C MPEOCTAaBICHHEM TpaBa Ha BeJieHHEe MPo(dheCCHOHATBLHOM
nesitennbHOCTH B cdepe «Coumonorus», Jumiom o mnpodeccHoHaTsHOR
MEePETorOTOBKE C MPEOCTABICHUEM TpaBa Ha BejieHHe MpodecCHoHAbHOM
JEATeTLHOCTH KaK «CrienanucT-3KecnepT» o HAIpaBJICHUIO
«IIpodeccronanpras n obIECTBEHHAs dKCIepTH3a B chepe 00pa3oBaHUMY,
CTaX pabOTHI B KauecTBe IKcmepTa 21 rox

D oMUHBIX
BajgenTuna
AJleKcaHJIpOBHA

CIICUAIUCT-OKCICPT

Kammdukanus
JKCIIepTa

BBICIIEE TEXHMYECKOE OO0pa3oBaHHE, YOCTOBEPEHHE O IIOBBIIICHUU
kBammpukanun mo JIIT «Ilemarormueckue wu3MepeHUs W MOHHTOPUHT
a¢ddhexkTrBHOCTH 00yUeHUs B ycioBusx peanmsanun GI'OC»/2021 rop/, crax
paboThI B KauecTBe SKcHepTa 25 et
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BBEJAEHUE

HesaBucumas olleHka KadecTBa YCJIOBUH OKa3aHUS YCIYr OpraHHU3alUsMU,
OCYUIECTBJISIOIIMMHU JICSITENBHOCTh B OOJACTH KYJBTYpPbI, PAaCIOJIOKEHHBIMU Ha
tepputopun CoBerckoro paiiona Pecnyosmku Kpbim.

OueHouHasi mpoleaypa HanpaBlIeHa HA TOJYYEHHE CBEICHHA 00 YCIOBHUSX
OKa3aHMsI YCIyr OpraHu3aiusiMd B cdepe KyJIbTypbl, MPEIOCTaBICHUE YYaCTHUKAM
OTHOIIEHUN B cdepe KyJIbTypbl COOTBETCTBYIOIIEH HWH(MOpPMAIMU Ha OCHOBE
o01Ie10CTynHOM MHGOPMAIIUU U yIydllleHHe WH(HOPMUPOBAHHOCTH MOTPEOHUTENEH 0
KauecTBe paboThl opraHu3aluil KyibTypbl. HopMaTuBHO-MeTOAOI0THUECKON Oa30i
pa3pabOTKU TEXHOJOTUM cOopa, 0000IIeHUsT U aHaliM3a UHGOPMALUM O KayeCTBE
YCJIOBHM OKa3aHUSl YCIyT OpraHu3alusMu B cdepe KyJIbTypbl (MOHUTOPUHTIA) IO
MOKA3aTEeNsAM CTAJIN:

- 3akoH Poccuiickoit ®epepaunn or 9 okTa0ps 1992 r. Ne 3612-1
«OcHOBBI 3akoHoAarenbcTBa Poccuiickoit ®exepanuu o KyJaeType» (B pen.
denepanproro 3akona Ne 193-d3 or 18.07.2019) (nanee — 3akon PD Ne 3612-1);

- Vka3 Ilpesunenta Poccuiickonn @enepannu ot 7 masa 2012 r. Ne 597
«O MeponpHITHSAX N0 pealiu3alyy roCy1apCTBEHHON COLMATbHOM MOJUTHKN,

- Vka3 Ilpesunenta PO ot 4 despans 2021 r. N 68 "OO oreHke
3(p(EKTUBHOCTH JESATENBHOCTH BBICIIUX JOJDKHOCTHBIX JIMI[  (pyKOBOJAMTENEH
BBICIIMX  HCIIOJHUTEIBHBIX OPraHOB TOCYJapCTBEHHOW BJIAacTH) CyOBEKTOB
Poccuiickont ®enepann M JIEATEIBHOCTH OPTraHOB HCIOJIHUTENIBHOM BJIACTH
cyonektoB Poccuiickoit deneparuu’,

- [ToctanoBnenne IlpaButensctBa P® ot 31.05.2018 Ne 638 «OO06
yTBepxkaeHuu IlpaBun cbopa u 0000mieHUsT WHPOPMAIIMM O Ka4yeCTBE YCIIOBUIA
OKa3aHWsl YCIAyr oOpraHuzanusiMu B cdepe KyJabTyphl, OXpPaHbl 370POBBS,
o0pa3oBaHUs, COLMAIBHOIO OOCHyXKMBaHUSI M (enepaibHbIMH  YUPEKICHUIMU

MGHHKO-COHH&HBHOﬁ OKCIICPTHUIED?,

© DJIeKTPOHHBII pecypcHbIi LeHTp, 2024 2.
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- IIprka3 MmuHHCTEpPCTBA TpyJa M COLMAIBHOM 3amuThl Poccuiickon
Ddeneparun oT 30 okTs16pst 2018 r. N 6751 "OO0 yTBepKaAeHUH METOINKY BBISIBJICHUS
U 0000mIeHMST MHEHHUS TpaxJaH O KadecTBE YCJIOBUM OKa3aHUS YCIyT
OpraHu3alusiMu B cepe KyJIbTypbl, OXpaHbl 3J0POBbs, 00pa30BaHUS, COIIHATIBHOTO
oOcinyxkuBaHusi ¥ (GeaepalibHBIMU  YUPEXKACHUSIMU  MEIUKO-COIMAIbHOU
IKCIIEPTHU3bI",

- ITIpukaz MuHucTepcTBa Tpyda U coudaibHOM 3amuthl PO ot 31 mas
2018 Ne 344n «OO0 yTBEpXKIEHHUM €IUHOTO TOpSJIKAa pacueTa IOKa3aTeleH,
XapaKTEPU3YIOIIMX OOIIHE KPUTEPUU OLICHKM KayecTBa YCIOBUW OKa3aHUS YCIIyT
OpraHu3anusMu B cepe KyJIbTYphl, OXpaHbl 3I0POBbs, 00pa30BaHUsI, COLIUATILHOTO
00CITyKUBAHUS,

- [Ipukaz Munpuna Poccunm or 7 mas 2019 r. N 66n "O cocraBe
uHpopMaluu O  pe3ysbTarax HE3aBUCHUMOW  OIICHKM KauyecTBa  yCJIOBUU
OCYUIECTBJICHUS o0Opa3oBarenbHON NEeSATEIbHOCTH OpraHu3alusIMH,
OCYIIECTBISIOIMMU 00pa30BaTENbHYIO JI€ATEIbHOCTh, YCIOBUM OKa3aHMs YCIyT
OpraHu3alUsIMH  KYyJbTYpbl, COLIMAIBHOTO  OOCTY>KHBAaHHS, MEIUIIMHCKUMU
opraHu3anusMy, (eaepalbHbIMU YUPEKIECHUAMH MEIUKO-COIMAIBHON 3KCIEPTHU3HI,
pa3MemaeMoll Ha oOQUIMANIBHOM caiiTe i pa3MelieHuss HWHPOPMAIHUU O
TFOCYJJapCTBEHHBIX YW  MYHULMMOAIBHBIX  YUPEKACHUAX B  HHPOPMAIIMOHHO-
TEJICKOMMYHUKAIIMOHHON ceT "UHTepHeT", BKItOUas equHble TPeOOBaHUS K TaKOM
uHdopMaIuu, U TIOPSIKE €€ pa3MeIlIeHHs, a TakkKe TPeOOBaHUSX K KayeCTBY,
ya00CTBY M MPOCTOTE MOUCKA YKa3aHHOU uHbopmanuu'.

OTtpacieBasi HopMaTuBHas 0a3a:

- [Tpuka3z MunkynsTypsl Poccun ot 27.04.2018 Ne 599 «OO0 yTBepkeHun
MoKa3zaTesield, XapakTEepU3yIOLUX OOLIMe KPUTEPUH OIEHKM KadyecTBa YCIOBUN
OKa3aHUs yCIyT OpraHu3alusIMU KyJIbTYPbI,

- [Ipuka3z Munkynbtypsl Poccun ot 20 ¢espans 2015 r. Ne 277 «O6
yTBEp)KJICeHUHM TpeOOBaHUN K cojuepxkaHuio u (Gopme wHPOpMAIMHA O JAEATEILHOCTH

OpraHu3anuii KyJbTYphl, pa3MemaeMoil Ha OQUIMATIBHBIX CalTax OpraHu3alui

© DJIeKTPOHHBII pecypcHbIi LeHTp, 2024 2.
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KYJbTYpbl, OPTaHOB MECTHOTO CaMOYIPABJICHUS, OPTraHOB OCY/IapCTBEHHOU BIIACTH
cyorektoB Poccuiickoit ®denepaiuu, YNOIHOMOYEHHOTO (enepanbHOro opraHa
UCIIOJIHUTENbHOM BiacT B ceTu «IHTepHET»,

- Pacnopsokenne Munucrtepera KyibTypsl P® ot 18 nexadbps 2020 r. N
P-1681 "O Mertoan4yeckux pPEKOMEHIAMAX [0 OpraHU3aluud W MPOBEIACHUIO
HE3aBUCUMOM OIIEHKHM KaueCTBa yCIIOBUW OKa3aHWs yCIyT OpraHu3aiusMu B cdepe
KYJIBTYpBI'",

- [Tpuka3z MunuctepctBa KynbTypbl PO o1 10 HOs16ps 2015 . N 2761 "O6
yTBepkaeHnn l[lopsnka obOecrnedeHuss YCIIOBUW JOCTYMHOCTH IS WHBAJIUIOB
OuOIMOTEK ¥ OMOIMOTEYHOTO OOCITY>KMBAHUSI B COOTBETCTBUU C 3aKOHO/IATEIHCTBOM
Poccutickon @enepanuy 0 CONUAIBHOMN 3aIUTE NHBAIUIOB",

- [Ipuka3z MunuctepctBa KyabTypsl PO ot 16 HOs10psa 2015 r. N 2800 "O6
yTBepkaenun llopsnka oOecrieueHust YCIOBUN JOCTYMHOCTA JUJIS WHBAJIUIOB
KYJIbTYPHBIX LIEHHOCTEH U Onar",

- [Tpuka3z Munuctepcta KyibTypbl PO o1 16 HOs16psa 2015 1. N 2803 "O6
yTBepkaenun [lopsiaka obecnieueHus yCIoBUM JOCTYITHOCTH JIJII UHBAJIUJIOB MY3€€B,
BKJIIOYAs. BO3MOXXHOCTh O3HAKOMJICHHSI C MY3€MHBIMU MpeIMETaMU U MY3eUHBIMU
KOJUIEKIIUSIMHA, B COOTBETCTBUU C 3aKOHOAATEILCTBOM Poccuiickon denepanuu o
COIIMAJIbHOM 3allUTe MHBAIUJIOB",

- [Ipuka3z MunuctepctBa KyabTypbl PO ot 9 centsops 2015 r. N 2400
"OO0 yTBepkACHUU TPEOOBAHMI JOCTYIMHOCTH K YUPEKIACHHUSIM KYJIbTYpPhl C yU4E€TOM
0COOBIX MOTPEOHOCTEN MHBAIUIOB U IPYTUX MAJIOMOOUIIBLHBIX TPy HAaceaeHus ",

- [Tpuka3z Munuctepcta KyibTypbl PO ot 20 HOs16ps 2015 1. N 2834 "O6
yTBepxKaeHun Ilopsigka oOecriedeHuss YCIOBUM JOCTYMHOCTH JJIsl WHBAJIUIOB
00BEKTOB KYJBTYPHOTO HACJIe/IUsl, BKIIFOUEHHBIX B €IUHBIN TOCYJapCTBEHHBIN peecTp
O00BEKTOB KYJIBTYpHOTO Hacienus (MamMsATHUKOB HUCTOPHHM W KyJIbTYPhI) HApOIOB

Poccutickoit @enepanuu'.
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

1. IIporpamma npoBeeHHs HE3ABUCHUMOM OLIEHKH KayecTBa

1.1. Metoaosorudeckuii pazaena

He3aBucumas oneHka KauecTBa YCIOBHI OKa3aHHUsS YCIyr OpraHU3alUsMU B
chepe KyInbTypbl sBISETCS OAHOM u3 (OpM OOIIECTBEHHOTO KOHTPOJIS U
NPOBOAMTCH B HLeEJSIX NPeJO0CTAaBJIeHHMS IPakIaHaM HH(OpManmuM O KadyecTBe
yCIIOBUHM OKa3aHUS YCIYr OpraHu3alusMu B chepe KyJIbTyphl, a TaKkkKe B LEJIX
HOBBILICHUS KAUE€CTBA UX JEATEIBHOCTH.

JUis J[OCTH)KEHHs TOCTaBJICHHOM LEeIu OBbUIM OmpelesieHbl Cieaylouue
3a4a4u:

1) nony4yeHue NaHHBIX O KAYECTBE yCIOBUI OKa3aHUs yCIyTI OpraHU3alUsIMH B
chepe KyJbTypbl B COOTBETCTBUU C IEPEYHEM OOMIMX KPUTEPHUEB HE3aBHUCHUMOMU
OIICHKH, OTIpe/IeJIEHHbIM TIprKa3zoM MunkynsTypbl Poccun ot 27.04.2018 N 599 "O6
YTBEPKACHUM TOKa3aTesel, XapakTepU3yoluX O0IMHe KpUTEPUH OLEHKHU KauecTBa
YCIOBHM OKa3aHWs YCIyr OpraHu3alus MU KyJIbTYypbl', a TaKKe OTpacieBbIMU
NEpEeYHsIMU TOKa3aTesel, XapaKTepU3yIoMUX OOIIMe KPUTEPUH OLEHKH KauecTBa
YCIIOBUM  OKa3aHWs  yCIyI, YTBEpPXKIEHHbIMU  (elepaibHbIMH  OpraHaMu
UCITOJIHUTENILHOM BJIACTH;

2) o0paboTka W 0000IIeHHE MOJIYYCHHBIX PE3yJbTaTOB, MOCTPOCHHE HAa HX
OCHOBE PEUTUHIOB OpPraHU3alui, OKa3bIBAIOIINX YCIYTH B chepe KyJIbTYpHhI;

3) MOArOTOBKA PEKOMEHJALMU MO YIyYIIEHUIO KauecTBa YCIOBUN OKa3aHUs
yCIIyT OpraHu3alusIiMu B cepe KyIabTypbl.

OO0beKkT HcCiIeN0BaHMS — OpraHM3alMH, OKa3blBalOUIME YCIyru B cdepe
KyapTypel  CoBerckoro paiioHa PecnmyOuuku KpbiM, ocyniecTsisironme
nestenbHOCTh B 2024 rony (I[Ipunoxenue A)

IIpeamer uccaenoBaHusl — HE3aBUCUMAs OLIEHKA Ka4yeCTBA YCIOBUI OKa3aHUs
yCIIyT OpraHu3alUsMH, OKa3bIBAIOIIMMHU YCIyru B cdepe KyiabTypsl CoBeTcKOro
paiiona Pecnyosiuku Kpbim.

Cpoxu BbinosiHeHus oneHouHbix nporeayp ¢ 01.04.2024 r. mo 28.06.2024 r.

Drarbl ¥ cofiep:kaHne OIEHOYHBIX MPOIIeayp npeacTaBieHsl B Tabmuie 1.1
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Tabauya 1.1 Dmanwvl u codepaicanue oyeHOUHbIX NPOYeoyp

Ne OTtueTHbII
Conep:xxanue Cpoxnu
n/n MaTepuall
1 3Tan (MOArOTOBUTEJIbHbIN)

1.1 | Yrounenue (momosHeHHE) MOKa3aTelell KauecTBa PabOThI
opraHmauHﬁ, OKa3bIBarOIIMX YCIYIr'U B cq)epe KYJIBbTYPBHI. CprKTypa
Omnpenenenre METOAOB M KaHaioB cOopa HH(OpMAINH, AHATTUTUYECKOTO
0COOEHHOCTEH MX HCIONB30BaHHUS C Y4ETOM ClelU(pHKU OTYeTa,
JeATEeIbHOCTH opraHu3auuii. OnpeneneHue MOIXO0I0B K COJIEPIKAILIETO
MNOCTPOCHUIO PCUTHUHIOB OpraHu3aliui, 10 PpCe3yJibTaTaM ImapamMeTphl
HE3aBHCHUMOI OIICHKH C YYeTOM ClieHu(UKH AeSITeNbHOCTH OLICHKH, METO/IbI U
TUTIOB ~ OpraHM3alii, = OCOOEHHOCTEH  MOoJIydaresei KaHajbl coopa
COLIMAJIBHBIX YCIIYT. uHbOpMaLHH,

1.2 | Anamus HOPMAaTHUBHBIX IIPABOBBIX AKTOB, PETYJIHPYIOLINX IOAXOABI K
NeSITeIbHOCTh OPTaHM3aLUN COIMAIBHON cepbl, MHEHUI IIOCTPOCHHUIO
SKCHEPTOB, MOJydaresaed yCIyr, HHTEPHET-UCTOUYHUKOB C PEUTHHIOB
LEJIbI0 COCTABJICHUS MPEABAPUTEIBHOIO EPEYHS MPodieM OpraHM3aluii
JUTSL U3YUYCHHUS.

1.3
PazpaboTtka MeTomMK M MHCTpyMeHTapus  cOopa
NepBUYHOM  MH(}OpMaLMM 1O  OTHAENbHBIM  THUIIAM
OpraHu3aluii, B TOM YUCIIE:
- pa3paboTKa/yTOYHEHHWE H COTJACOBAHHE AaHKET IS
omnpoca Mojyyareiaeil yciayr 0 KauecTBEe YCIOBUM OKa3aHUs :
YCIIyT OLIEHUBAEMbIMU OPraHU3ALMAME C 3aKa3UYUKOM, . [Ipunoxenus k
- pa3paboTka MHCTPYKIHMA  MpOBEIEHUS  Ompoca :rj aHAITMTUYECKOMY
MOJIy4YaTesIe yCayr O KayeCTBE YCJIOBUU OKA3aHHS YCIyT S’) OTYETY,
OLICHMBAEMbIMHU OPTraHU3ALUAMH; o coJieprKaliye
- (opmHupoBaHUE HHTEPAKTUBHON CCHUIKM Ha HMHTEPHET- = OTIPOCHBIE JIUCTHI
OIIpoC, B TOM YHCIIe HAa OULIMATIBHOM CaliTe OLIEHMBAEMOM (aHKeTHI) A7
OpraHu3aluy, MIPOBEICHUS
- ¢dbopmupoBaHue HepeyHs UHTEPHET OIIPOCOB
pecypcoB/opuIMaTBEHBIX caiiToB OLICHUBAEMbIX noJryyatenen
OpraHu3aLuii; yCayr, OJIaHKH
- pa3paboTKa/yTOYHEHHE M COTJIACOBAaHUE IOKa3aTele o AKCIIEPTOB,
JESATEIBHOCTH OpraHM3alvH, pa3MeIeHHON Ha VUHTEPAKTUBHbIE
0O0LIET0CTYITHBIX MH(OPMALIMOHHBIX CCBUIKH.
pecypcax/uH(OpMaIMOHHBIX CTEH/ax MIEPEYHIO
uHpopMaluu U TpeOOBaHUSIM K HEH, YyCTaHOBJIECHHBIM
HOPMAaTHUBHBIMH [TPaBOBBIMU aKTaMU C 3aKa34UKOM;
- (¢dopMupoBaHHe BBIOOPKH Ul TPOBEACHHSI OIPOCOB
nojyyaresien ycayr B chepe KyJIbTypHl.

1.4.
Pa3zpaboTka u cornacoBaHue ¢ 3aka3uMKOM IJIaHa/TUIaHa-
rpaduka TpOBEACHMsS] HE3aBUCHUMOW KayecTBa YCJIOBHM [Inan/mnan-rpaduk
OKa3aHUs yCIIyT OLICHUBAEMbBIMH OpPraHU3aALUSIMHU
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Ne OTt4eTHBII
Coaepxanue Cpoknu
n/n MaTepHuaJl

2 3Tan (onepaTHBHO-NIPOLEYPHBI)

2.1 | Anamus UHTEPHET  pecypcoB/O(UIIMANBHBIX  CAWTOB

= Oruer 3Kkcnepra
OLICHMBAEMBIX OpPTraHU3aLUH

2.2.
Omnpoc PECIIOHICHTOB (aHKeTHpOBaHUE,

WHTEPBBIOMPOBAHKE, OIIPOC, HHTEPHET-OMIPOC B TOM UHCIIE
Ha 0UIIMATHLHOM CalTe OLIEHUBAEMOW OpPTaHU3aIluy U T.JI.)

AHKETBI

2.3.
Co6op u 00001IeHEe TIEPBUYHBIX JAHHBIX 00 OLIEHHMBAEMBIX

Oruer 3Kkcnepra
opranuzaiusax (HalJI0IeHre)

¢ 08.04 mo 21.06.2024 r.

3 3ran (pe3yJIbTHPYIOIIHI1)

3.1. .
Pacuer HUHTCI'paJIbHOU OLICHKHA KadycCTBa pa6OTBI CBO,Z[HBIG CBCACHUA

opranu3aimii u (HOpMUPOBaHHE pPEUTHUHIA, HTOTOBBIX 0 pe3yJbpTarax
MacCUBOB  JIaHHBIX, 3alOJHEHHE OTYETHBIX  (QOpM HE3aBUCUMOH
npeoCcTaBlIeHUs HH(OpMaIHH OLICHKH

3.2. AHaIUTHYECKUNA
CuctemaTu3anusl BBISIBJICHHBIX IPOOJEM JEATEIHHOCTH oTHeT

OLIEHUBAEMBIX OpraHu3aIui, BBISIBIICHUE
. (B meyaTHOM/
TEPPUTOPUATBHBIX M HHBIX OCOOCHHOCTEH HCCIICTYEeMBIX
JJIEKTPOHHOM BH/IE
MapaMeTpoB JCATCIHHOCTH OICHHUBACMBIX OpTraHU3AIUsX,
aHaJM3  JMHAMHUKU ~ MCCICAYEMBIX  IapaMeTpoB |
oKa3aTejiel

3.3.
AHanu3 JydlIMX NPaKkTUK (B pa3pe3e Kaxa0ro KpUTepus

HE3aBUCHMOM OLCHKHM Ka4€CTBa YCJ'IOBI/Iﬁ OKa3aHUusA ycnyr)
B OLCHHUBACMBIX OpPraHu3alvgXx, MOJTYYHMBIIHWX IIO HUTOram
HE3aBUCUMOM OIICHKHK Ka4C€CTBa BBICIIHUC OauIel

3.4.
ComocraBieHue HOPMAaTUBHO YCTAaHOBJICHHBIX 3HAYCHHUI

HCCIIEYEeMbIX TapaMeTPOB JACSITEIBHOCTH OIIEHUBAEMBIX
OpraHM3alyii, ¢  BBIABICHHBIMU  MpoOieMaMu U
0KUJAHUSIMU TTOTy4YaTeNIen yCIyr

1m0 28.06.2024 r.

3.5. .
OrneHka cOOTBETCTBUS KaueCTBa MPOBEACHUS HE3aBUCUMON

OIICHKH KauecTBa YCJIOBHM OKa3aHUs yCIyr HOPMATHBHBIM
TpeOOBaHUSIM

3.6. | UnTepnperanusi MOTYyYCHHBIX TaHHBIX IO PE3yJbTaTaM
MCCJIEIOBAHUS KpUTEpUEB B OpraHu3aIusX;
(dopMHpoBaHUE PEUTHUHIOB OLIEHMBAEMbIX OpraHU3aLUi 1O
KJlacTepam

3.7.
PazpaboTka mnpeanokeHUid MO YIyYIICHHIO KadecTBa

YCJIOBUM OKa3aHWs YCIYr [JIs KaXJIOM OLIEHUBAEMOM
OpraHu3aluu
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1.2. Metoauueckuii pa3aes

BoisBiieHre MHEHMsI TOJy4yaTeiedl yCayr HpPOBOJUTCS B COOTBETCTBUHU C
MOKa3aTeNIIMH, XapaKTEePU3YIOUIMMHU OOIIMEe KPUTEPUU OIICHKHM KauecTBa YCJIOBUIA
OKa3aHHMsl YCIYT OpraHu3alusIMHU COLUAIIBHON CeEpBI.

I'pynnbl noka3areJieil XxapakTepusyrolire o0IIe KpUTEpUU OLIEHKH KayecTBa
YCJIOBHM OCYIIECTBICHHUS JEATENBHOCTH, OPraHU3alUsIMHU, OCYIIECTBISIOMIMMHU
NEeSATEIBLHOCTh B cpepe KyIbTYPhl, YCTAHOBICHHBIC TPUKAa30M MUHKYJIBTYphl Poccuu
ot 27.04.2018 Ne 599 "OO06 yTBepkKI€HHM IOKa3aTeJeH, XapaKTEepHU3yIOUMX 00IIue
KPUTEPUH OLICHKM KaueCTBa YCIOBUM OKa3aHUs YCIyT OPraHU3alUsIMU KYJIbTYphI":

1. MOKa3aTeIu,  XapaKTepU3yIOIIME  OTKPBITOCTh U JOCTYIHOCTH
nH(popMaru 00 OpraHu3aluu KyJabTyphl (Jajnee - OpraHu3aiumn);

2. MOKa3aTellu, XapaKTEpU3YIOIIIeE KOM(OPTHOCTH YCIIOBHUI
MPEAOCTABIEHUS YCIIYT;

3. MOKa3aTeNn, XapaKTEePU3YIOIINe TOCTYTHOCTh YCIYT JJI MHBAJIM/IOB,;

4, MOKAa3aTelid, XapaKTepHU3yIoUIe J00pOKEeIaTeIbHOCTh, BEXKIUBOCTh
pPabOTHUKOB OpraHU3allNH;

S. MOKa3aTeNlHd, XapaKTepHU3YIOIIHME  YIOBJIETBOPEHHOCTh  YCIOBUSIMU
OKa3aHUus yCIyT.

Jist coopa u 006001IeHNsT HHPOPMALMK O KaYeCTBE YCIOBUH OKa3aHUs yCIIyr
M0 KaXJOW OpraHu3alMy ColMalIbHON cdepsl paspaboran CBOAHBIA OJaHK
noKasarejed M MHIAUKATOPOB JJIfl OLEHKH Ka4eCcTBA YCJOBHH OCYHIeCTBJICHUSA
AeITeJIbHOCTH OPraHM3aAUMSAMHU, OCYHIECTBJISIOIIMMH JAeATEJIbHOCTHL B cdepe
KyJabTypsl ([Ipunoxenue b)

[Topsinok pacuera nmokasaTeneil yCTaHOBIIEH PUKa30M MuHHCTEpCTBA TpyAa U
cormaibHOM 3amuthl Poccuiickoit @eneparuun ot 31 mas 2018 1. Ne 344n «O06
yTBepKIeHun EnuHOro mopsijika pacuera mokasaTelied, XapaKTepHU3yHOIUX 00Iue
KPUTEpPUHM OLEHKH KadecTBa YCJIOBHMM OKa3aHUs YCIyr opraHu3auusMu B cdepe
KyJbTYpbI, OXpaHbl 3J0pPOBBS, O0Opa30BaHMs, COIMAIBLHOTO OOCITY)XHBAaHUS U

benepanbHBIMU YUPEKICHUSIME MEAUKO-COIMAIbHOM dKcnepTu3bD» ([Ipunoxkenue B)
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Hcroynnkamu uHGOpMANMH O KayeCTBE YCIOBHM OKa3aHUs YCIyr B
cootBeTcTBUM C [locranoBnenueM IIpaBurensctBa PO ot 31 mas 2018 r. Ne 638 «O06
yTBepkaenun [lpaBun cbopa u 0000mieHUs HHPOPMALMU O KAYECTBE YCIOBUMU
OKa3aHUs YCIYr OpraHu3alusMd B cdepe KyIbTypbl, OXpaHbl 3/I0POBBA,
o0pa3oBaHHUs, COLMAIBHOTO OOCHyXKUBaHUS M (enepaibHbIMH  YUPEKICHUIMU
MEUKO-COLIMAIBHON 3KCIIEPTU3bD) SBIISIIOTCS:

a) opuIManbHbIE CAUTHI OpraHu3alii ColraIbHON cepbl B HHPOPMALIMOHHO-
TEJICKOMMYHUKAIIMOHHON cetu  «VHTepHeT», uWH(OpMAIMOHHBIE CTEHABI B
MOMEIIECHUSIX YKa3aHHBIX OpraHU3aIui;

0) odunManbHBINA CalT JUIs pa3MenieHus HHOOPMAIUU O TOCYIAPCTBEHHBIX U
MYHULMNAIBHBIX YUPEKJICHUSIX B HMH(OOPMAIMOHHO-TEIEKOMMYHUKAITMOHHON CETH
«HTepHEeTY;

B) pe3yJbTaTbl M3YyYE€HHs] YCJIOBUM OKa3aHWUs YCIYr OpraHU3alUsIMU
COLIMAJIBHOM C(ephl, BKIIOYAOIIHUE:

— Hajguuve U (yHKIMOHUPOBAHHUE JIMCTAHLUMOHHBIX CHOCOOOB OOpaTHOM
CBSI3U U B3aUMO/JICUCTBUS C MOTYYaTEIISIMU YCIIYT;

- obecrieueHrne KOM(POPTHBIX YCIOBUM MTPEIOCTABIICHUS YCIIYT;

- oOecrieueHre JOCTYIMHOCTU I WHBAJIWIOB TOMENICHUN yKa3aHHBIX
OpraHu3alui, MPUJIETAIOIIUX TEPPUTOPUNA U MPETOCTABIIEMBIX YCIYT;

I') MHEHHE TOJIyyaTelell yCIyr O KaueCTBE YCIOBUU OKa3aHUS YCIYT B LEJSAX
YCTAaHOBJICHHUSI  YJOBJIETBOPEHHOCTH TpaXJIaH yCIOBUAMHM  OKa3aHUS  yCIyT
(aHKETHpOBaHNE, UHTEPBLIOUPOBAHUE, TEICHOHHBIN OMPOC, HHTEPHET-OMPOC, B TOM
yucie Ha OQUIMAIBHOM CaiiTe OopraHu3aliy COlUabHONU cepsl U T.I1.).

MeTtoanb! coopa nH(popMaLUK:

Meronsl cOopa wuHpOpMamMM O KA4eCTBE YCIOBHH  OCYIIECTBIICHHS
NEeSATEIBbHOCTH B cpepe KYJIbTYpbl, KOTOPbIE HCIOJIb30BaHBbI:

1) AHanu3 oQuIMaIbHBIX CANTOB OpraHU3aIMil COIUaIbHOU Cchephl B
MH(OPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHOM ceTn « UHTepHeT;

2)  AHanu3 nH()OPMAIMOHHBIX CTEHJIOB OPraHU3allfii CONUATBHOM chepsl;
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3)  HHarepHer-ompoc moTpeOuTeneld yciayr Ha OQHUIHMAIbHOM — CalTe
OpraHM3alMy COLIMAIbHON cephl;

4)  Omnpoc monyyareied yciayr C IOMOINBI0 METO/Aa aHKETHPOBAaHHS B
OpraHu3alHusIX;

5)  HaOnroneHwue 3a KaueCTBOM YCIIOBUHN OKa3aHHsI yCIYT.

NucTpyMeHTapuii npoBeleHUsl OLEHKH KadyecTBa YCJIOBHH OKa3aHMS
ycayr

1)  HHcTpymeHTapuii aHajIM3a COOTBETCTBHS MH(OpPMAIMU O JESTETBHOCTH
OpraHu3aliy, pa3MeIIeHHONM Ha WH(POPMAIMOHHBIX CTEHJaX B IOMEIICHUU
OpraHu3ally, €€ COJEpKaHUI0 U NopsAnKy ((popme) pa3MelieHHs, yCTaHOBICHHBIM
HOPMATUBHBIMH NPABOBbIMU akTamH (rapametp 1.1.1).

brnank ananu3a COOTBETCTBUS HMH(POPMALUUA O JEATEIBHOCTH OpraHU3alluu,
pa3MeleHHOM Ha HH(OPMALMOHHBIX CTEHJaX B IIOMEIICHUU OpraHU3alluH, €e
COJIEp)KaHUI0 U TOpsAKYy ((opme) pa3melieHus, YCTaHOBJIECHHbIM HOPMAaTHUBHBIMU
IIPABOBBIMU aKTaMH npezcTasiieH B [Ipunoxxenun I

2)  HWHcTpyMeHTapuil aHaM3a COOTBETCTBHSI MHPOPMAIMH O JCATCIBHOCTU
OpraHu3alliy, pa3MElIeHHOW Ha O(QUUUMaNbHBIX CalTax OpraHu3aluud B
MH(POPMAILMOHHO-TEIEKOMMYHHUKAIIMOHHON cetu «MHTepHeT», ee coaepkKaHUIO U
nopsiky (dopme) pa3MelleHUs, YCTAaHOBJIECHHBIM HOPMATHUBHBIMU MPaBOBBIMU
aktamu (apametp 1.1.2).

bnank aHanu3a cooTBeTCTBUS MH(GOpPMAaLMU O JEATEIbHOCTH OpraHHU3alliH,
pa3MeIIeHHOM Ha O(QUUUANBHBIX CalTax oOpraHu3alud B HMHQPOPMALMOHHO-
TEJIEeKOMMYHUKaMOHHON ceTu «HTepHeT», ee coiepKaHUI0 U Mopsaky (popme)
pa3MelleHus, YCTAHOBJIEHHBIM HOPMATUBHBIMU MPAaBOBbIMU aKTaMH IPEACTABJICH B
[Tpunoxenun /i;

3)  UHcTpymeHTapuii aHanW3a HauM4Msg Ha  OQHUIMATIBLHOM  CaiTe
opraHuzanuu (yupexjaceHus) uHbopMaluu O AUCTAHIMOHHBIX CIOCO0ax 0OpaTHOU
CBS3M W B3aUMOJICHCTBUS C TMOJy4aTeIsIMH YCIYr W HMX (PYHKIIMOHHUPOBAHUE

(mapametp 1.2.1)
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bnank ananuza Hanuuus Ha OQUIIMAIBHOM CaliTe OpraHu3aluu (YUperKaeHUs)
uH(pOpMaIMU O JHUCTAHIMOHHBIX Ccrocob0ax OOpaTHOM CBSI3M M B3aUMOJICUCTBUS C
MOJIy4aTesIIMH YCIYT U UX QyHKIIMOHUpOBaHUE npeacTasieH B [Ipunoxenun E;

4)  HHCcTpyMeHTapWii aHanW3a HAIUYUs B OPraHM3alUU KOM(OPTHBIX
YCJIOBHUM, B KOTOPBIX OCYIIECTBIISIETCS JEATEIBHOCTh B cPepe KyJIbTYyphl (IapaMerp
2.1.1)

brnank ananuza HanMuMg B OpPraHU3alldd KOM(OPTHBIX YCIOBUN, B KOTOPBIX
OCYUIECTBJISICTCS ACSITENILHOCTD B cpepe KyIbTyphl, npeactasiieH B [Ipunoxenun XK;

5)  HHcTpymeHTapwii aHaim3a 000pyA0BaHNs TEPPUTOPHH, TIPHUIIETAIONICH K
3IaHUSIM OpraHu3alMy, U TMOMEIICHUH C Y4YeTOM JOCTYHNHOCTH ISl WHBAJIHIOB
(mapamertp 3.1.1)

brnank aHanmu3za 00OpYyIOBaHUS TEPPUTOPUH, MNPUIIETaAlOME K 3AaHUIM
OpraHu3alvy, U MOMEIICHUH C YYETOM JOCTYIHOCTH JJI1 UHBAJIUJIOB MPEJICTABICH B
[Ipunoxenun 3;

6) HMHcTpyMeHTapuii aHanM3a HaJWYMs B  OpraHu3alid  YCJIOBHI
JIOCTYITHOCTH, TO3BOJISIIONIMX HWHBAIUAAM TMOJIy4YaTh YCIYTH B cdepe KyIbTYphl
HapaBHe ¢ ApyrumH (mapametp 3.2.1).

biank ananu3a Hamuuusg B OpraHM3alMd  YCIOBHM  JOCTYHHOCTH,
MO3BOJISIONIMX MHBAJIMIAM MOJIY4YaTh YCIYTU B cpepe KyIabTyphbl HApaBHE C APYTHUMHU
npenacrasieH B [Ipunoxenunn U;

7) NucTpymMeHTapuil 1u1sl BBISIBIICHUS MHEHUS [OJIy4aTEJIEN YCIIyT.

B kadecTBE OCHOBHOTO METO/A BBISIBJIEHWS MHEHHUS IMOJy4aTelel yciIyr
IPUMEHSETCS UX ONPOC, KOTOPBIM OCYIECTBISIETCA B CAEAYIOUINX (hopMax:

a)  aHKeTHpOBaHHWeE nojydatenel ycuyr no ankere (IIpunoxkenue K)

0) omaiiH aHkeTupoBanue o ankete ([Ipwnokenue JI), pasMmenieHHONW B
nH(OPMAITMOHHO-TEJICKOMMYHUKAIIMOHHON ceTn  «MHTepHeT» Ha oOQUIIHATBPHOM
caiiTe opraHu3aluy COUMAIBLHOMN cephl, a TaKKe opraHa MECTHOTO CaMOYTIPaBJICHUS

(ITpunoxerue M).
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

JUiss  moJiydeHHs JOCTOBEPHBIX JIaHHBIX @IPH OHJIAHH AHKETUPOBAHHUU
HCIIOJIB3YETCs CHEeHAIM3UPOBAHHOE MPOrpaMMHOE oOecrnieueHre MHGOPMAIMOHHO-
aHanutuueckas cucrema «Pernon. HezaBucumas onenka kauectBay (MAC «Peruon.
He3aBucumas orieHka KadecTBa») (CBUAETEIBCTBO O FOCYJAPCTBEHHOM pErucTpalnuu
nporpammsl Juist 9BM Ne 2020613052 ot 10.03.2020 r. B @enepanbHoil ciryx0e 1o
UHTCIUICKTyallbHOW coOcTBeHHOCTH (POcmareHT)) JuIs CTAaTHCTHYECKOW 00paboTKH

JIaHHBIX, pa3BepHyTOE B cetn uHTepHEeT o URL-aapecy http://resurs-online.ru.

OYHKIIMOHAIBHBIE BOBMOKHOCTH MPOTPAMMHOI0 00€CIeueHUs HalpaBlIeHbI Ha
BCECTOPOHHUI cTaTtucTuiyeckuid aHanu3 AaHHbIX. B MAC «Permon. He3zaBucumas
OIICHKAa Ka4eCTBa» pealn30BaHbl MPOLEIyphl I T00bUM AaHHBIX (data mining),
ynpaBieHus AaHHbIMU (data management), anamu3a ngaHHbIx (data analysis),
BU3yam3anuu JaHHbx (data visualization), a Taxxke:

— dbukcanus |P-anpeca, ¢ KOTOpPOro OCYHIECTBISETCS BXOJl B CHUCTEMY
OHJIAMH aHKETUPOBAHUS;

- OyokupoBaHue (MPU HEOOXOJUMOCTH) BO3MOXKHOCTH IMOBTOPHOTO
MIPOXO’KJICHUS aHKETUpoBaHus ¢ nanHoro |IP-aapeca;

- ¢yHkuu  reonokarnuu, omnpeaenenue GPS-xoopauHaT ycTpoHCTBa,
UCITIOJIB3yEMOT0 JIJIsl IPOXOKIECHUSI aHKETUPOBAHNS;

- (uKcalMio BpeMEHHM Haudaja MpOXOXKJIeHus aHketupoBaHus no MCK
(MSK — MOCKOBCKOE BpeMmsl);

— dukcanuio  MPOAOKUTEIBHOCTH  MPOXOXKICHUS  aHKETUPOBAHUS
PECIIOHJIEHTOM.

Onpoc pecrnoHIEHTOB OCYIIECTBIISIETCA MO0 aHKETe, pa3padOTaHHOM HAa OCHOBE
[Ipuka3za MunucrepcTBa Tpyaa u couuanbHoil 3amuTbl PO ot 30 okTs6psa 2018 r.
No 6751 «O0 yTBepxaeHUU METOIMKY BBISBJICHUS U O000IICHUSI MHEHUS TPaXaaH O
KaueCcTBE YCJOBHI OKa3aHUs YCIYr OpraHuU3alusIMu B cepe KyIbTypbl, OXpaHb
3I0pOBbsl, 00pa30BaHUs, COLMAIBHOTO OOCHyKMBaHMS U  (eaepalbHbIMU

YUPEKICHUSIMHA MEAUKO-COLIMAIIBHON KCIIEPTU3BD)
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

O0beM u mnapamerpbl BbIOOPOYHOH COBOKYIHOCTH PECHOHACHTOB -
noJryyareJied yeJayr, moJJIeKAMNX ONpPocy

JIns BBISBICHHUS MHEHHUS TPaXXJaH O KAuyeCTBE YCIOBUM OKa3aHUs YCIYyT
opraHu3anusMu B cdepe KyJabTypbl, cpopMHupoBaHa BbIOOpOYHAST COBOKYIHOCTH
PECIIOHJIEHTOB - YUCJIEHHOCTD MOJIYy4YaTesIed YCIyT, MOAISKAIINX OIPOCY.

OO0beM  BBIOOPOYHOM  COBOKYNMHOCTH  PECHOHAEHTOB  (YMCICHHOCTD
noyiyyatesied yciayr, NOAJeXallMX OINpoCy) JJiA BBISIBICHHS MHEHUS TpaxaH
dbopmupyeTcss Wi KaxaouW opraHuzanuu cepbl KylbTypbl CoBeTcKOro paiiona
Pecny0imku KpbiM B 3aBHCUMOCTH OT OOIIEH YMCICHHOCTH MOJy4aTesel yCciayr B
Ka)XKJIO0W OpraHu3alliy B TEUEHHUE KaJIEHAApHOTO roja (nanee - 00beM reHepaabHOU
COBOKYNHOCTH), MPEAIIECTBYIOMIEr0 Toay TMPOBEACHUS HE3aBUCHUMOW OLEHKU

kadecTBa u cocrasusger 603 yenosex®. (Tabmuua 1.2)

Tabnuya 1.2 Konuuecmseo pecnoHOeHmo8 u3 4ucia noayiamenei ycuye,
NPUHABUIUX YUACMUe 8 8bIAGNIEHUU MHEHUs 0 Kauecmee YCA08Ull OKA3AHUSL YCIIye

opeanuzayuamu 8 cgpepe kyromypuol Cosemckozo pationa Pecnyonuxu Kpvim

6 2024 200y
Ne Konnqecn;(l Hoas KoJjuuyecTBo
HaHMeHOBaHl/Ie oprannaaunn nonyaneJIen
n/n yeayr 3a 2023 r. PECIIOHAECHTOB | PECHOHIEHTOB
MYHULIUIIAJIBHOE KA3BEHHOE
YUPEXJIEHUE KVYJIbTYPbI "PAMOHHBIN
1. | ICTOPUKO-KPAEBEJUECKUI MY3EH 2386 0,4 603
COBETCKOI'O PAMOHA PECITYBJIMKU
KPbIM"
BCET'O 603

! Pexomenpyemblii 00beM BBHIGOPOYHOI COBOKYMHOCTH PECMOHACHTOB coctaBiseT 40% oT obbeMa reHepasbHOM
COBOKYITHOCTH, HO He 60jiee 600 pecrioHIEHTOB B OHON OpraHU3aINH
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

2. 3HavyeHUs1 MoKa3aresiedl, XapaKTepU3yKOHIIUX O0IIMe KPUTEPUHM OLEHKH
Ka4eCTBA YCJIOBUU OKA3aHUSA YCJYT OPraHU3alMsIMHU COUUAJIBHOU cepbl

2.1. Pe3yabTaThl pacueToB noka3areieid mo Kpurepuro «OTKPHITOCTH H
AOCTYITHOCTHh UH(pOPMALMHU 00 OPraHN3alUN KYJIbTYPbD»

Kputepuii 1 onenku kauectBa « OTKPBITOCTh U JOCTYIHOCTh HH(POpMALIUU 00
OpraHU3allMU KYJIbTYPhD» MPEJICTABICH TPeMS MOKA3aTeJIsIMHU.

Ioka3zarean 1.1 «CooTBeTcTBUE HH(POPMAIIUU O AESITEIBHOCTH OpPTaHU3AIUH,
pa3MeIIeHHON Ha OOIIEOCTYITHBIX HHPOPMALIMOHHBIX PECYpPCaxX, €€ COAEPKaHUI0 U
nopsinky (dopme) pa3MelieHus, YCTaHOBJICHHBIM HOPMATHUBHBIMH TPAaBOBBIMU
aKTaMu» MPEICTABJICH ABYMSA HHIANKATOPAMU:

Nupukatop 1.1.1 «CootBercTBue UHPOpMAIMU O  JICSITEIBHOCTH
OpraHu3alliy, pa3MeNieHHOW Ha WHQPOPMAIMOHHBIX CTeHJAaX B IOMEUIEHUU
OpraHu3allii, €€ COJACPNKAHUI0 U MOPSAKY (popMe) pa3MelieHus, yCTaHOBICHHBIM
HOPMATUBHBIMHM TPABOBBIMU aKTaMU» MPEACTABICH IIECTHAANATHIO TMO3UIIUSAMH
onennBanus ([Ipunoxenue I'). Ouenka nuaukaropa 1.1.1 npeacrasiena B Tabnuiie
2.1

Nupukatop 1.1.2  «CootBercTBUe UHPOpMAIMU O  JICSITEIBHOCTH
OpraHu3alliy, pa3MelIeHHOW Ha  O(UIMAIbHOM  CcaliTe  OpraHu3aluu B
MH(OPMAIMOHHO-TEJIEKOMMYHUKAaIMOHHON ceTu "WuTepHer" (mamee - caiiT), ee
CoJlep KaHuI0 U TOpsaKy ((opme) pa3menieHus, YCTaHOBJICHHBIM HOPMATHBHBIMU
MIPABOBBIMH aKTaMIy MPEJCTaBICH COPOKA no3unusimMu ouenuBanus (Ilpunoxenue

I1). Ouenka uaaukaropa 1.1.2 npeacrabieHa B Tadbmumie 2.2
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

Tabauya 2.1 Oyenxa unouxamopa 1.1.1 « Coomeemcmeue unghopmayuu o 0esmenbHOCMU OP2AHU3AYUU, PA3MEUJeHHOL HA
UHDOPMAYUOHHBIX CINEHOAX 8 NOMEWEHUU OPAHUZAYUU, ee COOePIHCAHUIO U NOPAOKY (hopme) pazmeweHus, yCmaHo8IeHHbIM

HOPMAMUBHbIMU NPABOBBIMU AKMAMUY» (pe3yﬂbmambz opeaHusayuu onepamopa)

Onenka
OneHKa No3HIuu HHINKaTOpa
1.1.1
Ne
HaunmeHoBaHMe OpraHu3aluu v
n/n Al Nl @ 2| wvw| @ ~| o o G| D Y| Q| F| B 8| =
R DR B e B s A N B A 2 R T R AR (R IR R ) [ =
— — — — — — — — — — — _ — = = — ‘:
MYHULIMITAJIBHOE KABEHHOE YUPEXJIEHUE
KYJIbTYPBI "PAMOHHBIA UICTOPUKO-
L KPAEBE/IUECKHUIT MY3Ei1 COBETCKOT'O S I O N I N B (20
PAMOHA PECITYBJIMKU KPHIM"
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

Tabauya 2.2 Oyenxa unouxamopa 1.1.2 « Coomeemcmeue unghopmayuu 0 0essmeibHOCmu OpeaHu3ayuu, pasmeujeHHoll Ha
ouyuanbHoM caiime opearu3ayuU 8 UHGHOPMAYUOHHO-MeNeKOMMYHUKayuonHot cemu "Unmepnem" (Oanee - caiim), ee cooeparcanuio
U nopsoKy (¢hopme) pasmeujenuss, yCmaHoB1eHHbIM HOPMAMUBHBIMU NPABOBLIMU AKIMAMUY

(pe3yrvmamul opeanuzayuu onepamopa)

I MYHULUITAJIBHOE KA3EHHOE YUPEXJAEHUE KYJIbTYPbI
Ne n/n 03“‘22"6;’;‘;:;‘)‘**‘““” "PAMOHHBIN UICTOPUKO-KPAEBEJUECKHU MY3EX COBETCKOI'O
PAMOHA PECIIYBJUKHN KPBIM"

1.1.2.1. | [lonmHOE HAaMMEHOBAaHUE OPTraHU3ANUHN KYIbTYPHI +
1.1.2.2. | CokpalieHHO€ HAMMEHOBAaHHE OPTaHU3ALNHU KYJIbTYpBI -

HNudopmanus o MecTe HaXOKACHUS OpraHU3allH KyJIbTYPHI U €€
1.1.2.3. +

(mnmanoB (Ipyu HATHYHH)
1.1.2.4. | Cxema npoe3naa +
1.1.2.5. | ITouroBsiii aapec -
1.1.2.6. | Undopmamus o qate co3maHusi OpraHu3aluu KyJIbTyph +
1.1.2.7. | Cenenus 00 yupenurese (YUpeauTemnsix) +
1.1.2.8. | Konus ycraBa (M3MEHEHHS B yCTaB)? +
1.1.2.9. | CBuuerensbcTBO O rOCYJApPCTBEHHON perucTpanuu +
1.1.2.10. | Pemenue yupeauTens 0 CO3AaHUH OPTaHU3aIMN KyJIbTYPhI +

2TOCT P 7.0.8-2013 "Cucrema cTannapToB 1o MHGOpMayy, GHOIMOTEIHOMY U M3JATENBCKOMY JelTy. JIeonpon3BOICTBO M apXMBHOE J1eN0. TepMUHBI U onpejienienus” (yTB. MPUKa3oM
denepanbHOro areHTCTBa 0 TEXHMYECKOMY PETYIMPOBaHUIo U MeTposiorun ot 17 oktsi6pst 2013 r. N 1185-c1)
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

Mosmunst ouennBanms MYHUIUIIAJIBHOE KA3BEHHOE YUYPEKIEHUE KYJIbTYPbI
Ne n/m (5 6a112x) "PAUOHHBIN HCTOPUKO-KPAEBENYECKUU MY3EU COBETCKOI'O
PAMOHA PECIIYBJIMKHU KPBIM"
11211 Perrenue yupenurens o Ha3HAYCHUH PYKOBOJIUTEISI OPTaHU3aIH +
KYJBTYPBI
1.1.2.12. | Konuu nonoxxeHuit 0 puiuanax u MpeacTaBUTEeIbCTBAX -
1.1.2.13. | udopmarms o CTPYKType OpraHu3aIliuy KyJIbTYPbI -
1.1.2.14. | Pexxum, rpaduk paboThI +
1.1.2.15. | KonraktHble Tene(OHBI +
1.1.2.16. | Anpeca 371eKTpOHHOH MOUTHI +
11217, damunumn, IMeHa, 0TYECTBA, TOHKHOCTH PYKOBO/ISIIIETO COCTABA +
OpTaHu3allu KYJIbTYpBI
11218 damMunum, IMEHa, OTYECTBA, TOIHKHOCTH PYKOBOJISINETO COCTABA )
CTPYKTYPHBIX MoJpazaencHuii 1 GuinanoB (Mpy UX HATHYH)
1.1.2.19. | CBegenus o BUIaX MMPEIOCTABISEMBIX YCIYT -
1.1.2.20. | IlepedeHp oka3bIBaCMbIX YCIYT Ha OSCIIATHONH OCHOBE -
1.1.2.21. | IlepeueHb OKa3bIBAEMBIX IIATHBIX YCIIYT, LIEHBI (Tapudbl) HA YCIyTH -
11222 Konuy HOpMaTHBHBIX PABOBBIX aKTOB, YCTAHABIUBAIOIIUX IICHBI )
T | (Tapudbn) Ha yeiryTH THOO TIOPSAOK WX YCTAHOBIICHUS
Komnus miiana GuHAHCOBO-X03SICTBEHHOM JICATEIbHOCTH
OpTaHU3aliy KYJIbTYPhI, YTBEPKJICHHOTO B yCTAaHOBICHHOM
1.1.2.23. | 3akoHOomaTenscTBOM Poccuiickoit deaepariuu mopsaKe, Wiu +
OropKeTHOU cMeThl (MHpopMaIus 06 00beMe MPETOCTABIIEMBIX
yeiyr)
Konuu ot4eToB 1o GMHAHCOBO-X03IHCTBEHHOW JEATEILHOCTH
OpTaHU3aliy KYJIbTYPhI, YTBEPKICHHOTO B yCTAaHOBICHHOM
1.1.2.24. | 3akoHOmaTenscTBOM Poccuiickoit Ddeaeparuu mopsKe, Wit -
OropKkeTHOU cMeThl (MH(popMaIus 00 00beMe MPETOCTABIIEMBIX
yeuyr)
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

MYHHUIIUMITAJIBHOE KA3EHHOE YUPEXJIEHUE KYJIbTYPbI

Ilo3unus oeHuBaAHUS

Ne n/n (5 6annax) "PAHOHHBINA UCTOPUKO-KPAEBEJYECKHU MY3EN COBETCKOI'O
PAMMOHA PECIIYBJIMKH KPBIM"
11225 HNudopmarus o MaTepruaibHO-TEXHHYIECKOM 00eCTICUeHUH )
T | mpemocTaBieHHs YCIIYT OpraHu3anneil Ky IbTyphI
HNudopmarus o MaTepruaibHO-TEXHHYECKOM 00eCTICUeHUH
11226, | PEAOCTABICHHS yCIyT OpraHu3anuei KyJbTyphl, )

MPUCTIOCOOJICHHBIMH JJIs1 UCTIOIB30BAHKS WHBAIHUIAMHY U JIMIIAMU C
OTPAaHUYCHHBIMH BO3MOXXHOCTSIMH 3I0POBBST

Konuu nunen3uii Ha OCylIECTBICHHUE NEATEIbHOCTH, MOIISKAILEH
1.1.2.27. | TMUCH3UPOBAHUIO B COOTBETCTBHUHU C 3aKOHOJATEIHCTBOM
Poccuiickoii @enepanuu

1.1.2.28. | Uucdopmanus o rocyaapcTBEHHOM (MYHHUIMIIATEHOM) 3aJaHAN -

Ortuer 0 pe3ynbTaTax AesTENbHOCTH YUpEeKACHUs (MHPOPMALHS O

1.1.2.29. -
BBITIOJIHEHUN TOCYIaPCTBEHHOTO (MYHUIIMITAILHOTO) 3aJaHMs )
11.2.30 Wndopmarus 0 KOHTPOJIBHBIX MEPOIIPUATHSIX U UX PE3yJbTaTax 3a
T | oTueTHBIN (PMHAHCOBBIN TOJT
11231 WNudopmarus o pe3ynbratax AATEIbHOCTH U 00 UCTIONB30BAHUT
T | mMymiecTBa
11232 HNudopmarius o miaHupyeMbIX MEPOTIPUSATHSIX (AHOHCHI, aduIIH,

aKIIMH ), HOBOCTH, COOBITHS

1.1.2.33. | IIpaBuna nocenieHus: OpraHu3aIu -

Pe3ynpraThl HE3aBUCHMOM OIIEHKH Ka4eCcTBa OKa3aHHs YCIIyT
1.1.2.34. | opraHuzanusMu KyJabTYpBl, a TAKXKE MPEATIOKEHHS 00 yITydIIeHHN +
Ka4yecTBa MX JIESTEIbHOCTH

1.1.2.35. | I1nan no yny4IineHHIo KayecTBa paboThl OpraHU3aIuN -

Hudopmarus, pazMenieHre 1 onyO0IMKOBaHUE KOTOPOU SBIISIOTCS
1.1.2.36. | 00s13aTEIBLHBIMU B COOTBETCTBHHM C 3aKOHOIATENLCTBOM Poccuiickoi -
deneparyu - HPoOpMAIst B chepe MPOTHBOACHCTBHS KOPPYIIIUN
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

MYHUIIMTTAJIBHOE KA3EHHOE YYPEXJIEHUE KYJIbTYPbI
"PAMOHHBIN UCTOPUKO-KPAEBEJYECKHUU MY3EU COBETCKOI'O
PAHOHA PECIIYBJHUKH KPBIM"

Ilo3unus oeHuBaAHUS

A (B 6as1aX)

HNudopmanus, pa3Menienue u onyoIMKOBaHUE KOTOPOH SIBISIOTCS
1.1.2.37. | 00s13aTeIbHBIMU B COOTBETCTBHHU C 3aKOHOIATEILCTBOM Poccuiickoi -
®denepanmu — nHbopMaIus B chepe oXpaHsl Tpyaa

Hudopmarus, pa3MenieHne 1 ony0IMKOBaHNE KOTOPOH SIBIISIOTCS
11.2.38 00s13aTeTHLHBIMU B COOTBETCTBHH C 3aKOHOIATEILCTBOM Poccmifckoit
T | depeparu — nH(GOpPMAITUS O peau3alii TPEOOBaHHUN K 3alUTe

NEPCOHAJIBHBIX JAHHBIX

WNudopmarnus, pa3menieHue u ormy0IMKOBaHHE KOTOPOH SBISIOTCS
1.1.2.39. | o0s13aTenBbHBIMH B COOTBETCTBUH € 3aKOHOAATENLCTBOM Poccuiickoit -
denepanyu — uHGOPMAIHS O TPOTUBOICHCTBUN TEPPOPHUIMY

Wndopmarnus, pa3merienue u ony0IMKOBaHUE KOTOPOH SBIISTIOTCS
1.1.2.40 00s13aTEILHBIMUA B COOTBETCTBHH C 3aKOHOIATEILCTBOM Poccuiickoi
T | depepanum — nH(BOpMAITUS 00 YCIOBUSX JOCTYITHOCTH OPTaHH3AIHN

U1 UHBAJIMIOB U JIUMI C OTPAaHUYCHHBIMU BO3MOKHOCTAMU 310POBbS

B Gasuiax 37,50

Ounenka unaukartopa 1.1.2
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

3naucHue IMoka3zartens 1.1 (Iluug) onpenensieTcss B COOTBETCTBUU ¢ EquHBIM
MOPSIIKOM pacyeTa IoKa3aTeseil, XapakTepU3yIolUX OOIIHe KPUTEpUU OICHKU
KauecTBa YCJOBHI OKa3aHMsI YCIYr OpraHu3alusMu B cdepe KyJIbTypbl, OXpaHbl
3I0pOBBS, 00pa3oBaHUs, COIMAIBHOTO OOCTyXMBaHUA H  (eaepaabHbIMU
YUPEKACHUSIMUA MEIUKO-COIMAIbHON AKCrepTusbl (nanee - EaunHbli  mopsaox
pacuera nokasareneii)  (Ipunoxenue B)

B pesynbrate mNpoBeAEHHOrO0 aHajiu3a IOJYyYEHbl CIEAYIONIME 3HAYCHHUS

IMoka3arensn 1.1, npencraBieHHble B Ta0auIe 2.3

Tabauya 2.3 3uauenue noxazamens 1.1 « Coomeemcmeue ungopmayuu o
0esimenbHOCMU OP2aHU3AYUU, PA3MEUeHHOU Ha 00uWed0CmYNHbIX UHPOPMAYUOHHBIX
pecypcax, ee co0epAHcanuio u nopsoxy (popme) pasmewjenus,
YCMAHOBNIEHHIM HOPMAMUBHBIMU NPABOSLIMU AKMAMUY

(pe3yrbmamul opeanuzayuu onepamopa)

Onenka
Ne HHIMKATOPOB 3HaueHne
w/n HanMeHoBaHMe OpraHu3anumu (B 6as11ax) noka3zareJs 1.1
1.1.1 1.1.2 (2 Gy
MYHHULIAIIAJIbHOE KA3EHHOE YUYPEXIEHME
KYJBTVYPBI "PAUOHHBIN UICTOPUKO-
L KPAEBEJIYECKHMI MY3EIl COBETCKOI'O PATOHA 100,00 37,50 68,75
PECITYBJIMKU KPHIM"

Ioka3arear 1.2 «Hamnmune Ha oduIMalIbHOM calTe OpraHU3aIluu
(yupexxaenus) uHGOpMAlMK O JUCTAaHUMOHHBIX cHocobax oOpaTHOM CBSI3UM U
B3aMMOJCHCTBHS C MOJydYaTeISIMH YCIYr M UX (PYHKIIMOHHUPOBAHHE» IpPENCTaBJICH
OAHUM HHIMKATOPOM:

Nupukarop 1.2.1 «Hannuue Ha oduumaibHOM calTe OpraHu3aluu

(yupexxnenus) wHGOpMAIMK O JWCTAHIMOHHBIX CHOcO0ax o0OpaTHOW CBSI3UM U

3 IIpuxas Muntpyna Poccun or 31.05.2018 Ne 344n "O6 yrBepxknenun EamHOro mopsjka pacuera IokasaTeneii,
XapaKTepU3yIOIMUX O0IIre KPUTEPUH OIEHKHM KadeCcTBa YCIOBHH OKa3aHUS YCIyT OpTaHU3AIMAMHU B chepe KyIbTYpEHI,
OXpaHBI 30POBBS, 00pa30BaHMSA, CONMAIBHOTO O0CIYXUBAHUA U (peepanbHBIMU YIPESKICHUAMHI MEINKO-COIMATbHON
SKCHEePTH3H!"
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B3aMMOJICUCTBHS C TMOJYYaTEISIMU YCIyT U WX (DYHKIIMOHUPOBAHUE)» MPEACTABICH
mectbi0 no3unusivMu oueHuBanusi (Ilpunoxenne E). Ouenka mnaukatopa 1.2.1
npejcTaBiieHa B Tabnuie 2.4

3naucHue IMoka3artenst 1.2 (Ilwuer) onpenensercss B cOOTBeTCTBUU ¢ EquHBIM
nopsaAKoM pacueta nokazarenei (Ilpunoxenue b)

B pesynbraTe nNpoBEeNEHHOrO aHadu3a IMOJYYEHbl CIEAYIONIUME 3HAYCHUS

IMoka3arensn 1.2, npeacraBieHHble B Tadule 2.4

Tabauya 2.4 3uavenue noxazamens 1.2 «Hanuuue na ogpuyuanvuom catime
opeanuzayuu (yupesicoenusi) unghopmayuu 0 OUCMaHYUOHHBIX CHOCOOAX 0OpamHOU
CBA3U U 83AUMOOEUCMBUS C NOAYUAMENIMU YCAY2 U UX PYHKYUOHUPOBAHUEY

(pe3yromamul opeanuzayuu-onepamopa)

OuneHka
O1eHKa No3UIUH HHANKATOPA
1.2.1 3HaueHune
Ne
o/ HaumenoBanme » noka3zareJisi
I OpraHu3anuu :: :1' 2 ji 2 3 = 1.2
I I I\ I\ I I\ = (B 6aL1ax)
— — — — — — ©
@
MYHUIUITAJIBHOE
KA3EHHOE
YUPEXJIEHUE
KYJ'IUI)TVPI)I .
"PAMOHHBIN
L | ucropuko- SO I O A I B Ho
KPAEBE/JUECKMIA
MY3E COBETCKOI'O
PAMIOHA
PECITYBJIMKU KPBIM"

Moka3arear 1.3 «Jloms mnonydareneit  yciyr,  yIOBIETBOPEHHBIX
OTKPBITOCTBIO, TIOJIHOTOM M  JOCTYMHOCTbIO HMHPOPMALMK O AEATEIbHOCTU
OpraHu3aly, pa3MeIIeHHON Ha MHPOPMAIIMOHHBIX CTEH/IaX, Ha caiiTe» MpeCTaBjIeH
ABYMS HHAUKATOPAMH:

Nupukarop 1.3.1 «YI0BAETBOPEHHOCTh OTKPBITOCTBIO, TMOJHOTOM U

AOCTYITHOCTBIO I/IH(bOpMaHI/II/I O JCATCIBbHOCTH OpraHu3alvu, paBMeHICHHOﬁ Ha
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WHOOPMAITMOHHBIX CTEHJAX B TIOMEIICHUHM OPTaHHW3aIllW» TMPEACTABICH OHOIM

no3unueii onenuBanus. Ouenka nuaukaropa 1.3.1 npencrapiena B Tabnuie 2.5a
Nupukarop 1.3.2 «YI0BIETBOPEHHOCTh OTKPBITOCTHIO, TIOJTHOTOW |

JTOCTYITHOCTBI0O HMHGOPMAIMK O JACATENBHOCTA OpTaHW3allid, Pa3MEIICHHOW Ha

O(I)I/IHI/IaJIBHOM caunTte opraHm3anmnu B CCTHU «I/IHTCpHeT»» IMpCaACTaBJICH OI[HOﬁ

no3uumei onenuBanusi. Onenka naaukatopa 1.3.2 npeacrasieHa B Tabimie 2.50

Tabnuya 2.5a Oyenxa unoukamopa 1.3.1 «/{ons nonyuameneti ycuye,

YO081eMBOPEHHBIX OMKPLIMOCMBIO, NOJHOMOU U OOCIMYRHOCIbIO UHGOpMAYULU O

oesmenbHoCmu opeaHusayuu, pasmeu;eHHoﬁ HA uH([)OpMal/;Z/lOHHbZX cmenoaxy

(pe3yibmamuol pecnOHOEeHmMOB)

Onenka
KoaudecTBo
No KoauuecTBo HHAUKATOPA
HanmeHoBaHME OpPraHU3aHH YIOBJIETBOPEHHBIX
n/n PECIIOH/IEHTOB 131
PECIOH/IEHTOB
(B 06as1aX)
MYHUIUITAJIBHOE KA3EHHOE
Y‘—IP\]’E)K)Z[EHI\/JIE KVYJIBTYPHI
"PAMMOHHBIN UICTOPHUKO-
1 KPAEBEAYECKUI MY3EN 603 603 100,00
COBETCKOI'O PAMOHA
PECITYBJIMKU KPBIM"

Tabnuya 2.56 Oyenxa unouxamopa 1.3.2 «/lons nonyuameneui ycuye,

V00871emE8OPEHHbIX OMKPLIMOCHbIO, NOJHOMOU U OOCMYNHOCMbIO UHpOpMayuu o

oesimelbHOCmu opearusayuu, pCZS’MeM/;eHHOZZ Ha caumey

(pe3yibmamuol pecnOHOEeHmMOB)
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Onenka
KouanuyecTBo
N‘_’ H KOJ‘[I/I‘leCTBO HHZIHKaTOpa
anuMEHOBaHHueE opraﬂmaunn yI[OB.]IeTBopeHHLIX
n/n PECIIOH/IEHTOB 1.3.2
PECIIOHAECHTOB
(B 0as1aX)
MYHULIMITAJIBHOE KA3EHHOE
YUPEX/IEHUE KYJIbTYPBI
"PAMOHHBIN UCTOPUKO-
L KPAEBE/TYECKHI MY3EM 603 600 99,50
COBETCKOI'O PAMOHA
PECITYBJIMKU KPbIM"
25




IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

3naucHue IMoka3areas 1.3 (I1°™Py,) onpexnensercs B cooTBeTcTBUA ¢ EquHBIM
nopsAKoM pacueta nokazareneit (Ilpunoxenue b)
B pesynbrate nNpoBENEHHOrO aHaaW3a IMOJIYYEHbl CIEAYIOIINE 3HAYCHUS

IMoka3artens 1.3, npeacraBieHHbIe B Ta0nuIe 2.5

Tabauya 2.5 3uauenue noxazamens 1.3 «/ons nonyuameneii ycuye,
YO0BIEMBOPEHHBIX OMKPLIMOCIBIO, NOJHOMOU U OOCIMYRHOCHbIO UHGOpMAYUU O
0esImeNbHOCIU OP2AHUZAYUU, PA3ZMEUWEHHOU HA UHGOPMAYUOHHBIX CMEHOAX, HA

caumey (pe3yibmanuvl pecnOHOEeHMOB8)

Ne Ouenka MHAUKATOPOB (B 6a/1ax) 3uauenue
. /;1 HaumMeHoBaHUe OpraHu3anuu nokasareJs 1.3
131 1.3.2 (B 0aaax)
MYHUILIUIIAJIBHOE KA3EHHOE
YQPEXHEH@E KVJIBTYPBI
"PAMOHHBIN UCTOPUKO-
L KPAEBE/JUECKHI MY3EM 100,00 99,50 99,75
COBETCKOI'O PAIOHA
PECITYBJIMKHM KPBIM"
26
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2.1.1. UuTerpajbHblii MOKa3aTejlb M0 KPUTEPUI0 OIEHKH KadecTBa

«OTKPBITOCTH H AOCTYNIHOCTH HH(pOopManMu 00 OpraHu3anum KyJbTypbD)

[Io mepBomy kputepuio «OTKPBHITOCTh W JOCTYHMHOCTh HH(pOpManuu 00
opraHmsaiyu  KyjiaeTypel» MYHULIUIIAJIBHOE KA3EHHOE VYYPEXIEHMWE
KVJIBTYPbl  "PAMOHHBIM  UCTOPUKO-KPAEBEJUECKHII MY3EU
COBETCKOI'O PAUOHA PECITYBJIMKU KPbIM" naGpano 90,52 Ganna

2.1.2. BbIBOAbI 1 PEKOMEHJAAIUNU 10 OlleHKe OTKPBLITOCTH M JOCTYIHOCTH
HHpOpMANMHU 00 OPraHN3aluM KyJIbTYypPbl

1. IlpuBecT B COOTBETCTBHE HHPOPMALUIO O JAEIATEIBHOCTU OpraHU3aLUU
NOPSJIKY pa3MelleHnss MHpopManuu Ha OQUIIMAIbHOM CaiTe€ MOCTABIIMKA YCIYT B
cpepe KyapTypsl B ceTH «MHTepHEeT», cornacHo ctathe 36.2 3akoHa Poccuiickoit
®enepanuu oT 9 oktsi6ps 1992 1. Ne 3612-1, mpukaza MunkynsTypsl Poccun ot
20.02.2015 Ne 277 «OO6 yTBepXkA€HUM TpeOOBaHUI K COJAEpXKAHHIO M (QopMme
OpeIoCTaBleHUsT HHGOpPMALMU O  JESATENIbHOCTH  OpPraHu3alMid  KYJbTYpHI,
pa3MEIEHHON Ha O(QUUMAIBHBIX CalTax YMOJIHOMOYEHHOro (helepallbHOrO OpraHa
UCIIOJIHUTENILHOM BJIACTH, OPraHOB TOCYAApCTBEHHOM BJIacTU cyObeKTOB Poccuiickoi
denepanny, OpraHOB MECTHOI'O CAMOYIIPABJIICHUS W OpraHu3alil KyJIbTypbl B CETU
«HTEepHET”.

2. ®opMUpOBATh y MOTyYaTeNIeH yCIyr NOTPeOHOCTh B UCIOIb30BAHUM CalTa
OpraHM3alMi Kak TMOJHOLUEHHOTO0 HCTOYHMKA MH(pOpMaluu 00 ee JesTeNIbHOCTH,
NyTeM pa3MELIEHUs aKTyaJlbHOM HH(OpMauuMM O TMPOBOJUMBIX KOHKYpCax,
MEpOIPUATHSAX, U T.II.

3.  OcymecTBisiTh C ONPEACNEHHOW MEePUOJUYHOCTHI0O MOHHUTOPHHT
yAOBJIETBOPEHHOCTH  MOTpeOUTENEed KadyecTBOM  JAESTENbHOCTH  OpraHU3aliu

KYJIBTYDBI.
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4. Jlns obecrieueHust HATMIKs Ha O(OUIIMATIEHOM CaiTe TOCTOBEPHOMU, TIOJIHON U
aKTyaJlbHOW HWH(GOpPMALUK ONPEACIUTh NEPUOJAUYHOCTh OOHOBJICHHUS M Tpaduk
MPEJICTABJICHUS JaHHBIX HA CAUT OpraHU3alluM KYJIbTYPHI.

5. Obecrieunth Ha OQUIMAIBHOM CaiiTe OpraHU3aluU KYyJIbTYpbl TOJTHYIO

I/IH(I)OpMaHHIO O IMCTAaHIIMOHHBIX croco0ax B3aI/IMOI[€I‘/’ICTBI/UI C IIOJIy4aTCJIIMHU YCIIYT.
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2.2. PesyabTarhl pacueToB mnokaszateieili mo kpurepuro «KompoptHOocTh

YCJIOBHIi NIPeI0CTABJIEHUS YCIYI»

Kpurepnii 2 onenku xauectBa «KomdopTHocTh yciaoBuii npegocTaBiieHust
YCJIyI» MPEJCTaBJICH ABYMS NMOKA3ATEeSIMHU.

Ioka3zarear 2.1 «ObOecnieyeHue B opraHu3anuu KOM(MOPTHBIX YCJI0BHIi
JJIS1 IPEOCTABJICHHUS YCJIYD» MIPEACTABICH OAHUM HHAHUKATOPOM

Nupukatop 2.1.1 «Haauumne B opraHu3anuu KOM(OPTHLIX YCJIOBUM 115l
NpeIO0CTABJIEHHUS YCJAYr» TPEICTABICH WMIECThI0 MO3MUMAMM OLCHUBAHUS
(ITpunoxxenwne XK). Onenka naaukatopa 2.1.1 npeacrasieHa B Tabmauiie 2.6

3nauenne Iloka3zatensi 2.1 (Ilkowgyer) ONpEnenseTcss B COOTBETCTBHH C
EaunbiM nopsiikom pacueta nokazarenei (IIpunoxenue b)

B pesynbrate NpPOBEACHHOIO aHajau3a IOJYYEHBl CIEIYIOUIUME 3HAYCHUS

IToka3zatensn 2.1, npeacTaBiacHHbIC B Ta0HIIE 2.6

Tabauya 2.6 3uauenue noxkazamens 2.1 «Obecneuenue 8 opeanuzayuu KOM@BOPMHbIX

YCA08Ull 07151 NPeOOCMAasieHus YCayy (pe3yaibmamsl 0peaHu3ayuu-onepamopa)

Onenka
OneHKa mo3uIun HHIHKATOPA
2.1.1
3HaueHmne
Ne H >< nokasareJisi
w/n alMeHOBaHHE OPraHU3ALUU 5 ~ - < o © » 21
—i — —i — — — =
- — - - - — § (B 6asunax)
o o~ ol o~ o~ o~ ©
@
MYHUIUITAJIBHOE
KA3EHHOE YUYPEXJIEHUE
KYJIbTYPbI "PAHOHHBIM
1. HCTOEHKO—KPAEBEI{‘IECKHI/I + + + + + + 100 100
MY§EH COBETCKOI'O
PAMOHA PECITYBJIMKU
KPBIM"

Hoka3zarear 2.2 «J/lons mnonydareneil  yciyr,  yIOBIETBOPEHHBIX
KOM(pOPTHOCTbIO ~ YCJIOBUM  MPENOCTABICHUS  YCIyr» MPEACTaBICH  OJHUM

HHIUKATOPOM.
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Nuaukatop 2.2.1  «YIOBIETBOPEHHOCTh  KOM(OPTHOCTBHIO  YCIOBUU
MPENOCTABIICHUSI YCIYr» TMPEACTaBICH OAHOH mo3uuueil omenuBaHusa. OneHka
uHauKaTopa 2.2.1 npeacrapiieHa B Taonuie 2.7

3uauenne IMokazareas 2.2 (II*°%y,) ompemensercs B COOTBETCTBUM C
EnunbiM nopsigkoM pacdeta nokazareneit (Ilpunoxenue b)

B pesynpTate mNpOBEACHHOTO aHaaW3a TOJYYCHBI CICAYIONIUE 3HAYCHUS

Iloka3artens 2.2, npencraBicHHbIC B Ta0buIe 2.7

Tabauya 2.7 3uauenue noxazamens 2.2 «/ons nonyuamerneii ycuye,
Y008IemMBOPEHHBIX KOMPOPMHOCMbIO YCI08ULL NPeOO0CMABNIeHUS. YCILYe»

(pe3yibmamuol pecnoHOEeHMOB)

Onenka 3HavyeHue
KoanuecTBo
Ne KoaunuecTBo HHAUKATOpPA | MOKa3aTeJisi
HaumeHOBaHHE OpraHU3alHH YAOBJIETBOPEHHBIX
n/n PECIOHIEHTOB 2.2.1 2.2
PECTIOHACHTOB (B 0a11aX) (B 0a1aX)
MYHUIUITAJIBHOE
KA3EHHOE YLIP]::}KI[EHlﬁlE
KVJIbTVYPHI "PAUOHHBIN
1. | ©ICTOPUKO- . 5 603 602 99,83 99,83
KPAEBEI[‘{ECKI/H/LMY3EI/I
COBETCKOI'O PAMUOHA
PECITYBJIMKM KPBIM"
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2.2.1. UHTerpasbHblii MNoKa3aTejib MO0 KPUTEPUIO OIEHKH KavecTBa

«KoM(popTHOCTH YCJIOBHH NPEIOCTABICHUA YCIYD»

[To BrOpomy kputepuio «KombopTHOCTh YyCIIOBHI MHpPEIOCTaBICHUS YCITYT»
MYHUILIUTIAJIBHOE KA3SEHHOE VUYPEXJIEHWE KYJIbTYPhI "PAMOHHbBIN
NUCTOPUKO-KPAEBEJJUECKMII ~ MVY3EM  COBETCKOI'O  PAMOHA
PECITYBJIMKH KPBIM" nabpano 99,92 6anna

2.2.2. BbiBoAbI W  PpeKOMeHJAUMH 10  OleHKe KOM(OPTHOCTH

NpeoCTABIEHHUSI YCIYT

Co3pare ycnoBust nnsi yBenmueHus 10 100% ponu momydarenend ycCuyr,
YIOBJIETBOPEHHBIX KOM(OPTHOCTHIO TMPEAOCTaBIEHUS YCIYr B OpraHU3allvy,

OCYIIECTBJISIONIEH JACSITEIBHOCT B c(pepe KyIbTypHI.
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2.3.Pe3yabTaThl pacyeToB Moka3arteieil mo kpurepuio «/ocTymHoCTb yeayr
1Sl THBAJIM/I0B

Kpurepuii 3 ouenku kadectBa «JlOCTYMHOCTH YCJIYr [Jisi MHBAJHI0BY
IPEJICTaBJICH TPeMsl MOKA3ATeJIAMH.

IMoxka3zarens 3.1 OOopynoBaHME TEpPPUTOPUM, MPUIIETAIOUIEH K 31aHUAM
OpraHu3aliy, U MOMEIEHUN C YYETOM AOCTYIHOCTH JIsl MHBAJIHUJIOB IMPEACTABICH
OJHMM HHIMKATOPOM:

Nuauxarop 3.1.1 Hanuuue oGopynoBaHUS TEPPUTOPHUU, HpPUIIETAIONMIEH K
3JaHUSIM OpraHu3alyy, W IMOMEUIEHUH C Yy4YeTOM JOCTYIHOCTH MJI HWHBAJIHMIOB
OpeJCTaBlICH MNATbI mno3unusaMu oueHuBanusa (IIpunoxenne 3). Ouenka
uHaukaropa 3.1.1 npencraBiena B Tabiwuie 2.8

3nauenuie Ilokazatenss 3.1 (II°P"yer) ompenensieTcss B COOTBETCTBHU C
EaunbiM nopsiikom pacueta nokazarenei (IIpunoxenue b)

B pesynbTate mNpOBEACHHOTO aHajau3a IMOJYYEHbl CIEAYIOUIME 3HAYCHUS

IMoka3zarens 3.1, npeacraBieHHbie B Ta0MIE 2.8

Tabauya 2.8 3uauenue noxazamens 3.1 « Obopyoosamnue meppumopuu, npuiesaroujel
K 30QHUAM OP2AHU3AYUU, U NOMEWEHULL C YY4emoM 00CMYNHOCMU OJisl UHBATUOO08 )

(pe3ybmamul opeanuzayuu-onepamopa)

Onenka
OneHKa No3HIuMu HHANKaTOpa
3.1.1 3HaueHne
Ne H >< nokKa3areJs
lI/II anuMEHOBaHHueE opraﬂmaunn — ~ & < 5 g 3-1
:! : : : : § (B 6an1ax)
™ ™ ™ ™ ™ ©
-]
MYHUILINITAJIBHOE KA3BEHHOE
VUYPEXJIEHUE KYJIbTYPbI
"PAMOHHBIN UICTOPUKO-
L KPAEBEQYECKUI MY3EN ) S A - 20,00 20
COBETCKOI'O PAMOHA
PECITYBJIMKU KPbIM"
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IMoka3zareny 3.2 OOecreyeHne B OpraHu3alydd yCIOBUH JOCTYMHOCTH,
MO3BOJISIONIMX HWHBAJIUAAM TOJIy4aTh YCIYyTM HapaBHE C APYTUMHU TpEJCTaBJICH
OJJHUM WHIMKATOPOM:

Nuauxarop 3.2.1 Hanuuue B oOpraHu3aluy  YCJIOBUW  JIOCTYIIHOCTH,
MO3BOJISIONIMX HWHBAJIUAAM TOJIy4aTh YCIYyT'M HapaBHE C APYTUMHU MpEICTaBJICH
mecToio mo3unusavu ounenuBanusi (I[Ipwioxenne M). Ouenka wHamkartopa 3.2.1
npejcTaBiieHa B Tabsumie 2.9

3nauyenne Ilokasarens 3.2 (IIY““yer) oOIpenmensieTCss B COOTBETCTBUM C
EnaunbiM nopsiikom pacueta nokazarenei (IIpunoxenue b)

B pesynpTaTe mNpOBENEHHOIO aHaln3a TMOJYYEHBl CIEAYIOIME 3HA4YEHUs

IMoka3zaTenn 3.2, npeAcTaBiICHHBIC B TaOHIe 2.9

Tabauya 2.9 3uauenue noxkazamens 3.2 «Obecneyenue 6 opeanuzayuu yCio8uti
00CMYNHOCMU, NO38OAAIOWUX UHBATUOAM NOTYYAMb YCAY2U HAPABGHE C OPYUMU»

(pe3yromamul opeanuzayuu-onepamopa)

Onenka
OneHka mMo3uIun HHIHKATOPA
3.2.1 3Hauenune
Ne H » NoKAa3aTeJas
w/n anMeHOBaHHE OPraHU3aANN o« o < o © X 3.9
— —i — —i — —i E
I 1N (3N (3N (SN o < (B OayL1ax)
™ ™ ™ ™ ™ ™ ©
@
MYHUIUITAJIBHOE
KA3EHHOE YLIP]::)KI[EHI{’IE
KVJIBTYPBI "PAUOHHbBIN
1. NCTOPUKO- . . - - - + - + | 40,00 40
KPAEBEJUYECKWU MY3EU
COBETCKOI'O PAIOHA
PECITYBJIMKM KPBIM"

IMoka3zareny 3.3 «/loms  momywarenedl  yciayr, YyIOBJIETBOPEHHBIX
JOCTYMTHOCTBIO YCITYT AJISI MHBAJIUIOBY» MPEACTABICH OJHUM HHIMKATOPOM:

Nuaukarop 3.3.1 «YAOBIETBOPEHHOCTh JIOCTYMHOCTBIO  yCIyT  JJIs
WHBAJIHMIOB» MPEICTaBICH OAHOI mo3uumeii omeHuBanusa. OleHKa MHIUKATOPA
3.3.1 nmpexacrasnena B Tabmuie 2.10

3unauenue IMokazarens 3.3 (I"°"y,) onpenensercs B COOTBETCTBUH ¢ EquHbIM
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nopsiAkoM pacueta nokaszarenei (Ilpunoxenue b)
B pesynbTate mNpoBeACHHOTO aHajau3a IOJYYEeHbl CIEAYIOUIUE 3HAYCHUS

IMoka3arens 3.3, npeacraBieHHbIe B TabauIe 2.10

Tabauya 2.10 3nauenue noxkazamensa 3.3 «/[ons nonyuamenetl ycuye,
V0081emMBOPEHHbIX O0CHYNHOCMbBIO YCIY2 0151 UHBAIUOO8»

(pe3yibmamuol pecnOHOEeHmMOB)

Onenka 3Havyenue
KoaunuecTtBo
Ne KoanuecTBo HHAUKATOpPAa | MOKa3aTeJis
HaumeHoBaHHe OpraHu3anuu YAOBJIETBOPEHHBIX
n/n PEeCIOH/IEHTOB CCTIONNCHTOR 3.3.1 3.3
P ! (B 6asax) (B 0as1ax)
MYHUIUITAJIBHOE
KA3EHHOE YIIPIJZ)KI[EHICIE
KVJIBTYPHBI "PAUOHHBIN
1. | UICTOPUKO- . . 603 474 78,61 78,61
KPAEBEI[IIECKI/H/LMY3EI/I
COBETCKOI'O PAUOHA
PECITYBJIMKU KPBIM"
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2.3.1. UnTerpajbHblii MOKa3aTej]b M0 KPUTEPUI0 OIEHKH KayecTBa

«I[OCTyHHOCTL YCayr AJjist HHBaAJIUIA0B»

I[To Ttperbemy kpureputo «JlOCTYymHOCTH  yCIayr UIsi  WHBAJIUIOB)»
MYHUITUTIAJIBHOE KA3SEHHOE YUPEXJ/IEHUE KYJbTYPhI "PAMOHHBIN
NUCTOPUKO-KPAEBEJJUECKMII  MVY3EM  COBETCKOI'O  PAMOHA
PECITYBJIMKM KPbIM" nabpano 45,58 6amna (Puc.3).

2.3.2. BbIBOAbI M PpPeKOMEHJAIUN 10 OIeHKe TOCTYNMHOCTH YCJIYr [JIf

HHBAJINA0B

Cospare ycnmoBus ms yBenuwdeHus 10 100% pomm mosywartenen ycCIyr,

YAOBJICTBOPCHHBIX JOCTYIIHOCTBIO YCIIYT IJId MHBAJIMAOB B OpraHu3aliii KyJIbTYPHI.
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2.4. Pe3yabTarhl pac4eTroB noxKasareJeu 1no KPUTEPHIO
«/100poxkenaTeIbHOCTD, BEKJINBOCTh PA0OTHHKOB OPraHU3aLMI)

Kpurtepunii 4 onenku kadectBa «/lo0poxkesaTelbHOCTD, BeXKJIMBOCTh
Pa0OTHMKOB OPraHU3ALMMN» IIPEICTABIICH TPeMs MOKA3aTEJIAMH.

IMoxka3zarens 4.1 «/lons mosywarenel  yciayr,  YJOBJIETBOPEHHBIX

J00POKENATEIBHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OpraHU3allui, 00ECIIEYnBAIOIIUX

NEPBUYHBIA ~ KOHTAaKT ®W  HWHPOPMHUPOBAHWUE  TOJNydYaTeNs  YCIYrH  TIpH
HEMOCPEJICTBEHHOM  OOpalieHnd B OPTraHM3aIuio»  MPEACTaBICH  OJHUM
HHIMKATOPOM:

Nupukatop 4.1.1 «Y IOBJIIETBOPEHHOCTh 00pOKENATENBHOCTHIO,

BEXKJIMBOCTHIO PAa0OTHUKOB OPTraHU3alMK, 00€CTICYMBAIOIINX TEPBUYHBIA KOHTAKT U
MHOOPMUPOBAHUEM TOTyYaTeNsl YCIYTH TMPU HEMOCPEJICTBEHHOM OOpallleHUH B
OpTaHM3alMIO» MPEJICTABICH OAHOM Mo3uuuei oueHuBaHus. OLEHKA MHIAMKATOPA
4.1.1 npencraBneHa B Tadymie 2.11
3nauecnue Iloka3zareast 4.1 (IT"P**°"y.) ompenensieTcs B COOTBETCTBHH C
EaunbiM nopsiikom pacueta nokazarenei (Ilpunoxenue b)
B pesynbraTe nNpoBENEHHOTO aHaidu3a IMOJYYEHbl CIEAYIONIUME 3HAYCHHS
IMoka3zarensn 4.1, npeacraBieHHsie B Taduie 2.11
Tabnuya 2.11 3navenue nokazamens 4.1 «/{ons nonyuameneii ycuye,
VO0BIEeMBOPEHHBIX 00OPOINCENAMETILHOCBIO, BEHCIUBOCIBIO PADOMHUKOS
opeanusayuu, 00ecnevusaroujux NepeUYHbIti KOHMAaKkm U UHGOpMUposaHue
noJyuamers yCiyeu npu HenocpeoCcmeeHHoM 00paujeHuu 8 OpeaHu3ayuIo»

(pe3yibmamuol pecnoHOEeHMOB)
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Onenka 3HaueHmne
KoanuecTBo
Ne KoanuecTBo MHAUKATOpPAa | NMOKa3aTeJs
HaumeHoBaHHe OpraHn3anuu YIOBJIETBOPEHHBIX
n/n PECIIOH/IEHTOB CCIIONICHTOB 411 4.1
P A (B 0aj1ax) (B 6as1aX)
MYHUIUITAJIBHOE
KA3ZEHHOE YQPEH(HEHICIE
KVJBbTYPHI "PAUOHHbBIN
1. | UICTOPHKO- } 603 603 100,00 100,00
KPAEBEI[‘-IECKI/II/IUMY3EI/I
COBETCKOI'O PAMOHA
PECITYBJIMKM KPBIM"
36
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Ioka3zareny 4.2 «/lons momywareneit  yciayr,  yJIOBJIETBOPEHHBIX
JT0OpOXKETATETLHOCTHIO, BEKITMBOCTHIO PAOOTHUKOB OpraHU3alliM, 00ECIIeUYNBaIOIINX
HETOCPECTBEHHOE OKa3aHUE YCIYTH MPU 0O0pallleHUU B OPraHU3AIMIO» MPEICTaBICH
O/THUM UHIMKATOPOM:

Nuaukarop 4.2.1 «Y 1OBIETBOPEHHOCTD T00pOKETATETLHOCTBIO,
BEOXKJIMBOCTBIO PAOOTHUKOB OpraHM3aIiy, OOCCICUYMBAIONIUX HEMOCPEICTBEHHOE
OKa3aHWe yCIYTd MpU 0OpallleHUH B OpraHU3aIMI0» MPEICTABICH OJHOW Mo3uLHei
onenuBanus. OneHka naaukatopa 4.2.1 npeacrasieHa B Tadsmie 2.12

3naucHue Iloka3zatens 4.2 (II°**YYW'y,) ompemensieTcss B COOTBETCTBUHU C
EnuneiM opsigkoM pacdeta nokazareneit (Ilpunoxenue b)

B pesynpTaTe mNpOBEACHHOTO aHajaW3a IOJYYCHBI CICAYIONIUE 3HAYCHUS

IMoka3zarensn 4.2, npeacTaBicHHbIC B Ta0mIe 2.12

Tabnuya 2.12 3navenue nokazamens 4.2 «/{ons nonyuameneii ycuye,
V0081emB8OPEHHBIX 000POAHCENAMENbHOCIBIO, BEHCIUBOCHBIO PADOMHUKOS
opeanuzayuu, 00ecnevusarouux HenocpeoCmeeHHoe OKa3anue yciyeu npu

obpaweHuU 8 opeanuzayuioy (pe3yibmamsl pechoHOeHmos)

Onenka 3HaueHmne
KoanuecTBo
Ne KoanuecTBo MHAUKATOPA nokasareJisi
HaumeHOBaHHE OpraHU3aAHH YIOBJIETBOPEHHBIX
n/n PECIIOH/IEHTOB 421 4.2
pecnonenton (B 0a1ax) (B 0as1aX)
MYHUIUITAJIBHOE
KA3EHHOE YLIP]::}KI[EHlélE
KVJBTVYPHI "PAUOHHBIN
1. | UICTOPUKO- 5 . 603 603 100,00 100,00
KPAEBE}I‘IECKI/II/{ MVY3EU
COBETCKOI'O PAMOHA
PECITYBJIMKM KPBIM"

Moxa3zarens 4.3 «/lons  momywarenel  yciayr,  YJIOBJIETBOPEHHBIX
NO0OpOXKENATEeIbHOCThIO,  BEXJIMBOCTbIO  PAaOOTHUKOB  OpraHM3aluud  IpH
UCIIOJIb30BAaHUU JTUCTAHIMOHHBIX (OPM B3aMMOJEUCTBUS» MPEACTABICH OIHUM

HHIUKATOPOM.
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Nupukarop 43.1 «Y 10BIETBOPEHHOCTH T00pOKENATENbHOCTBIO,
BEXJIMBOCTBIO PAa0OTHUKOB OpraHM3allud MpPU HCIOJIB30BAHUU JIUCTAHIIMOHHBIX
(GopM B3aUMOJECHCTBUS» NPEACTABICH OJHON mNo3uuMeil ouneHuBaHusi. OlEHKa
unankatopa 4.2.1 npexacrasnena B tabmuie 2.13

3navyecnue Iloka3zarenss 4.3 (ITP*"™y,) omnpenensieTcs B COOTBETCTBHH C
EnaunbiM nopsiikom pacuera nokazarenei (IIpunoxenue b)

B pesynpTaTe NpOBENEHHOIO aHalW3a MOJYYEHBl CIEAYIOLIUE 3HAuYCHUs

IMoka3artensn 4.3, npencraicHHbIe B TabuIe 2.13

Tabnuya 2.13 3nauenue nokazamens 4.3 «/[ons nonyuamenetl yciuye,
V008/1emB8OPEHHBIX 000OPOAHCENAMENbHOCINBIO, BEHCIUBOCHBIO PAOOMHUKO8
Opeanu3ayuu NPU UCNOIb308AHUU OUCMAHYUOHHBIX (POPM 83AUMOOELCMBUL»

(pe3yibmamuol pecnOHOEeHMOB)

Onenka 3HaueHne
KoanuecTBo
Ne KoanuecTBo MHAUKATOpA noKa3arejs
HaunmeHoBaHWe OpraHu3anum YIOBJIETBOPEHHBIX
n/n PECIIOH/IEHTOB HOHICHTOR 43.1 4.3
pecioni (B 0as1aX) (B 0as1aX)
MYHUIUITAJIBHOE
KA3EHHOE Y‘{P];}I(I[EHICIE
KVJBTYPHI "PAUOHHbBIN
1. | UHCTOPUKO- . . 603 602 99,83 99,83
KPAEBEJUYECKWU MY3EU
COBETCKOI'O PAIOHA
PECITYBJIMKM KPBIM"
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2.4.1. UnuTerpajbHblii MOKa3aTe/lb M0 KPUTEPUI0 OIEHKH KadyecTBa

«I[OﬁpO)KeJ'laTeJILHOCTL, BCKIINBOCTD paﬁoTHHKOB OopraHms3anvmn»

[To gerBepTOMy KpuTepuio «J{0OpokenaTeIbHOCTh, BEKIUBOCTh PAOOTHHKOB
opranmsaiun»y MYHUIIUIIAJIBHOE KA3EHHOE YYPEXJIEHUE KYJIBTYPEI
"PAMUOHHBII UCTOPUKO-KPAEBEJJUYECKUM MVY3E COBETCKOI'O
PAMOHA PECITYBJIMKU KPBIM" Ha6pano 99,97 Gamna (Puc. 4).

2.4.2. BbiBoAbl W PEKOMEHJAIMN MO OIlleHKe J00pPOokKeJIATeJTbHOCTH H

BCKJINBOCTH paﬁoTHHKOB opranu3anuu

Cospare ycnoBus nmnsa yBenmyeHus 10 100% ponm momydarenend ycCuyr,

YAOBJICTBOPCHHBIX I[O6p0)KeJIaT€JII)HOCTI>IO, BCKIIMNBOCTBIO pa6OTHI/IKOB OpraHu3anmuun

cdepsl KyJIbTYypBI.
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2.5. Pe3yabrarhl pac4eTroB noxKasareJeu mno KPUTEPHIO
«Y10BJIETBOPEHHOCTH YCJIOBUSIMHM OKAa3aHUA YCJIYI»

KpuTepuii 5 o1ieHKu KauecTBa « Y /10BJI€TBOPEHHOCTh YCJIOBUSIMH OKA3aHUS
YCJIyI» MPEACTABJICH TPeMsl MOKAa3aTeJIsSIMH.

Ioka3zaTtean 5.1 «Jlonst momydarenet yciyr, KOTOpble TOTOBbI PEKOMEHI0BATh
OpraHu3alii0 POJICTBEHHUKAM U 3HAKOMBIM (MOIJIM OBl €€ PEKOMEHI0BaTh, €CIIU Obl
ObLJ1a BO3MOXKHOCTh BBIOOpA OpraHU3alliN)» IPEICTABICH OJJHUM HHANKATOPOM:

Nupukatop 5.1.1 «l'oToBHOCTH TONyHaTelned yCIyr pPEKOMEHIOBaTh
OpraHu3allil0 POJCTBEHHHKAM W 3HAKOMBIM» NPEJICTABICH OJHOW MO3MLMel
onennBanms. Orienka naaukaropa 5.1.1 mpencrasiena B Tabmuie 2.14

3nauenne IMoka3atenst 5.1 (Ilpexom) ONpenesieTCS B COOTBETCTBUU ¢ EMUMHBIM
nopsiAkoM pacueta nokaszareneit (Ilpunoxenue b)

B pesynbrate NpPOBEACHHOIO aHajau3a IOJYYEHBl CIEIYIOUIUME 3HAYCHUS

IHoka3arens 5.1, npencraBneHHbie B Tadauie 2.14

Tabauya 2.14 3nauenue nokazamens 5.1 «/{ons nomyuamenetl yciye, Komopbie
20MO0B8bl PEKOMEHO08AMb OP2aAHUIAYUIO POOCMBEHHUKAM U 3HAKOMBIM (MO21uU Obl ee
peKomMeH008amo, eciiu Obl ObLIA BO3MONCHOCHb 8b1O0OPA OPAHUZAYULL) »

(pe3yibmamuol pecnoHOEeHMOB)

Onenka 3HaueHme
KoanuecTBo
Ne KoanuecTBo MHAUKATOpAa | MOKa3aTeJs
HaumeHoBaHHe OpraHn3anuu YI0BJIETBOPEHHBIX
n/n PECIIOHIEHTOB 5.1.1 5.1
pecnonenton (B 0a1aX) (B 0a1ax)
MYHUIUITAJIBHOE
KA3EHHOE YLIP]::}KI[EHlélE
KVJBTVYPBHI "PAUOHHBIN
1. | UICTOPUKO- . . 603 603 100,00 100,00
KPAEBEI[‘IECKI/II/LMYBEI/I
COBETCKOI'O PAMUOHA
PECITYBJIMKM KPBIM"

IMoka3arens 5.2 «/lons monmyvareneil yciayr, yJIOBJIETBOPEHHBIX YyAOOCTBOM

rpaduka pabOThl OpraHU3aIuny MPEACTaBICH O{HUM UHIUKATOPOM:
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Nuaukatop 5.2.1 «YpoBneTBopeHHOCTh ynoOcTBOM rpaduka padbOThI
OpraHU3aIu» TPEJCTABICH OJHOI Mo3uiueil oneHuBaHusa. OIEHKa MHIUKATOpPA
5.2.1 npencrarieHa B Tabdauie 2.15

3naucHue Ilokazareass 5.2 (IT°P™Y*'y,) ompenenseTcss B COOTBETCTBHH C
EnunbiM nopsigkoM pacdeta nokazareneit (Ilpunoxenue b)

B pesynpTaTe mnpOBENEHHOrO aHaln3a TMOMYYEHBI CIEAYIOIME 3HA4YCHUs

Iloka3artens 5.2, npencraBieHHbie B Tabauie 2.15

Tabnuya 2.15 3nauenue nokazamensa 5.2 «/[ons nonyuyameneu ycuye,
VO00871emBOPEHHbBIX YO0OCMBOM 2paduxa pabomuvl OpeaHU3AYULY»

(pe3yibmamuol pecnoHOEeHMOB)

Onenka 3HayeHne
KoanuecTBo
Ne KoaunuecTBo HHAUKATOpAa | MOKa3aTejs
HaumeHOBaHHE OpraHU3aHH YAOBJIETBOPEHHBIX
n/n PEeCIOH/IEHTOB CCTIONNCHTOR 5.2.1 5.2
P ! (B 6annax) (B 0as1ax)
MYHUIUITAJIBHOE
KA3EHHOE YUPEXJIEHUE
KVJBTVYPHI "PAUOHHBIN
1 I/ICTOPI/IKO-KPAEBEIIIIECKI/IIZ 603 602 99,83 99,83
MY3EM COBETCKOI'O PAMMOHA
PECITYBJIMKU1 KPBIM"

IMoka3ateab 5.3 «Jlons momydarenell yciyr, yIOBICTBOPCHHBIX B IICJIOM
YCJIOBUSIMHM OKa3aHUs yCIYT B OPTaHU3ALMMNY MPEICTABICH OJJTHUM MHAUKATOPOM:

Nupukarop 5.3.1 «Y10BICTBOPEHHOCTH B II€JIOM yCIOBUSIMH OKa3aHUS YCIyT
B OpraHM3alnn» MPEACTABICH OJHOM Mo3ulMeld oneHuBanus. OUEeHKa UHANKATOpA
5.3.1 npencrasieHa B Tadauie 2.16.

3naucHue Ilokazareass 5.3 (IT°P™Y*Yy,) ompenensieTcss B COOTBETCTBHH C
EnunbiM nopsiikom pacueta nokazareneit (Ilpunoxenne b).

B pesynbrate nNpoBENEHHOTO aHaidu3a MOJYYEHbl CIEAYIONIUME 3HAYCHHS

IMoka3arens 5.3, npencraBieHHbie B Tadauie 2.16.
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Tabauya 2.16 3nauenue noxkazamens 5.3 « YoosnemeopeHHocms 8 yeiom ycio8usimu

OKA3AHUSA YCy2 8 Op2aHu3ayuuy (pe3yibmamsl pecnoHOeHmos)

Onenka 3Havyenue
KoaunuecTBo
Ne H KoauuecTBo HHIMKATOpa | MoKa3aTejs
anMeHOBaHHE OPraHU3aANA YIOBJIETBOPEHHBIX
n/n PEeCIOH/IEHTOB CCHOMICHTOR 5.3.1 5.3
P (B 6as1a%) (B 0aJ1ax)
MYHULUITIAJIBHOE
KA3EHHOE YIIP];}KI[EHICIE
KVYJIBTYPBI "PAMOHHBIN
1. NCTOPHKO-KPAEBE I[IIECUKI/IPI 603 603 100,00 100,00
MVY3EU COBETCKOI'O PAUOHA
PECITYBJIMKM KPBIM"
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2.5.1. UnuTerpajbHblii MOKa3aTejlb M0 KPUTEPUI0 OIEHKM KadyecTBa

«YIIOBJIGTBOpeHHOCTL YCI0BUAMMU OKa3aHUus yCayr»

[Io maTomy KpuTepuro «YIOBIETBOPEHHOCTh YCIOBUAMH OKAa3aHHS YCIyI»
MYHUITUTIAJIBHOE KA3SEHHOE YUPEXJ/IEHUE KYJbTYPhI "PAMOHHBIN
NUCTOPUKO-KPAEBEJJUECKMII  MVY3EM  COBETCKOI'O  PAMOHA
PECITYBJIMKM KPBIM" nabpano 99,97 6amna

2.5.2. BbiBoAbl M PpeKOMEHJAIMM MO0 OLEHKe Y/I0BJEeTBOPEHHOCTH

YCJI0BUAMH OKa3aHUus yCJayr

Cozpmare ycnoBust jisi yBenuueHuss 10 100% 1onu  yZIOBIETBOPEHHOCTH

YCIOBHUAMHU OKa3aHH:A YCIYyI' B OpraHu3allvu, OCYHIGCTBHHIOHIGﬁ ACATCIIBHOCTL B

cdepe KyJIbTypBhl.
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3. 3HayeHHe U aHAJIU3 HCCIeAyeMbIX KPUTePHeB He3aBUCHUMOM OLeHKHU
KA4ecTBa YCJOBMH OKa3aHUSl YCJYI OPraHu3alusiMHM, OCYLIeCTBJISIIOIUMU
ycayru B cdepe KyJbTypbl, pPacnojioKeHHbIMH Ha Teppurtopun CoBeTCKOro

paiiona Pecnyosiuku Kpbim

Bo ncnonaenue ykazannit Munucrepctsa KyiabTypbl Poccuiickont denepanuu,
KOHKPETHBIE JIaHHBbIE, COOpaHHbIE B XOJIE OINpPOCa PECHOHACHTOB, HW3YUYEHUS
COOTBETCTBHE WHGMOpPMAIIMM O JACSATENbHOCTA OpraHu3allud, pa3MElmEHHON Ha
WH()OPMAITMOHHBIX CTEHAAX B TOMEIICHUH OPTaHU3aIlH, €€ COACPIKAHUIO U TIOPSIKY
(bopme), yCTaHOBJIEHHBIM HOPMATHUBHBIMM MPABOBBIMHU AaKTaMH W U3YUYEHUS
MaTepUaJioB CAUTOB OpraHU3alUil, OCYIECTBISIIOIINUX AEATEIbHOCTh HA TEPPUTOPHUU
Coserckoro paiiona PecnyOsiuxku KpbIM, IyTem arperupoBaHHsl CBEICHBI B
eauHoe unenoe. PaccuntaHo 3HaueHME WMTOrOBOrO IMOKA3aTelsl, PEKOMEHJIOBAaHHOIO
JUUIS. HE3aBUCHUMOM OLIEHKH KaueCTBa YCIYT.

MYHULIMIIAJIBHOE  KA3EHHOE  VUPEXJEHME  KVYJIbTYPBI
"PAMOHHBII UCTOPUKO-KPAEBEJUECKUM MVY3EX COBETCKOI'O
PAMOHA PECITYBJIMKU KPBIM" HaOpanmo 87,19 wHTErpaabHOTO TOKAa3aTels

HE3aBHUCHUMOM OLICHKU Ka4eCTBa yCIOBUM OKa3aHUS YCIYT.
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3.1. OcHOBHbIe HeIOCTATKH B  YCJOBHSAX  OKa3aHUA  yCJayr
OPraHM3alusAMH, OCYLIECTBJISIIOINIUMH JeSTEJbHOCT B c(epe KyJIbTYPHI,
pacnosiokeHHbIMH Ha TeppuTopun CoBerckoro paiiona Pecnyosmkn Kpsim

IIpoBeneHHas He3aBHCHMash OLICGHKAa KadeCcTBA YCIOBUW OKa3aHWUS yCIyT
OpraHM3alrel, OCYIIECTBISIOMIEH EATENIbHOCT, Ha TeppuTopur COBETCKOro
paiiona PecnyOuauku KpbIM, Mokaszana, 4To Cpelyd OCHOBHBIX IPOOJEM CIEAYyeT
OTMETUTH CIEAYIOLIHUE:

1. He B mnosHoM o0Obeme mpeacTaBieHa HHPOpMALUS O JEATEIbHOCTH
OpraHu3alyu KyJbTypbl B ceTu «VMHTEpHET», B COOTBETCTBUH C TMOPSAIKOM
pasmenieHuss UHGOpMAIMK Ha OQUIIMAIBHOM CalTe€ IMOCTaBIIMKA YCIYyT B CETH
«nTepuer», cornacHo cratbe 36.2 3akoHa Poccuiickoit Denepanuu ot 9 OKTIOps
1992 r. Ne 3612-1, npukaza Munkynbtypsl Poccun ot 20.02.2015 Ne 277 «O6
YTBEPKACHUU TPeOOBAaHUH K COEPKAHUIO U POpME TPENOCTABICHUS HHPOPMALIUH O
NEeATEIbHOCTH OPraHu3alui KyJbTYpbl, Pa3MEIICHHOM Ha O(QUIMaNbHBIX CalTax
YIOJHOMOYEHHOTO  (peJIepalibHOTO OpraHa HWCIOJHUTENBLHOM BIIACTH, OPTraHOB
rocyJapcTBeHHoON BiacTu cyOobekToB Poccuiickoit deneparuu, opraHoB MECTHOTO
CaMOYyNPaBJIEHUS U OPTAHU3ALNMN KyJIbTYphl B ceTh «IHTEpHET).

2. HemoctaTouHOCTh yCHOBHM i TipeaocTaBienus ycnyr aist aui ¢ OB3 u
WHBAJINJIOB.

3. HecBoeBpemeHHoe OOHOBJIEHHE MHGMOPMAIMU O ACATEIBHOCTH M YCIyTax

YUPEKICHHUSI, pAa3MELICHHON HA CaliTe OpraHU3aLUU.

3.2. BbIBOABI H PpEeKOMEHJALUM IO YJY4YIIEHHI0 KayecTBa YCJIOBHUM
OKa3aHUs YCJYI OPraHM3alUsAMH, OCYLICCTBJIAIIIMMHU AEATEbHOCTh B cdepe
KYJbTYPbI

- POAHAIM3UPOBATH IMOKA3ATENM, XapaKTEPU3YIOLIUE KPUTEPUH OLIEHKU
KauecTBa OKa3aHUsl YCIYr OpraHu3aluueld KyJbTypbl, U BBIpaOOTaThb MEpPbl MO HX

ITOBBIIIICHUIO,
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- TOBBIIIATh KOM(POPTHOCTH YCIOBUH, B KOTOPBIX  OCYIIECTBISETCS
JESTEIbHOCTh OPraHU3aluu KyJIbTYphI,

- TOBBIATh KOM(OPTHOCTh YCJIOBHM MOJIy4YEHHs] YCIYT B OpraHU3alusaxX
KyJbTypsl utiamu ¢ OB3 1 nHBanuaamu;

- OCYUIECTBJIATH C  ONPEIEICHHON  MEPUOJUYHOCTBIO  MOHUTOPUHI
YAOBJIETBOPEHHOCTH  MOTPEOUTENE  KAYECTBOM  JICSATENBHOCTH  OpPraHU3ALMH
KYJbTYpBI;

- o0ecneuynTh Haauuue Ha O(DUIMATIBLHOM CailiTe OpraHu3alMM KYyJbTYphbI
aKTyaJlbHOTO TIaKeTa HOPMATHBHBIX JOKYMEHTOB 0€3 HEOOXOAMMOCTH Iepexoja
II0JIB30BATEISI HA CTOPOHHUE CalThI IS UX IIPOCMOTPA;

- oOecrieunTh Ha OQUUUAIBLHOM CalTe€ OpraHu3aluyd KyJbTYphl paldoTy
AIIEKTPOHHBIX CEpPBUCOB TUIS o1auu ANEKTPOHHOIO
oOpalleHus/xKalo0bl/IPEITI0KEHHS, a TAKXKE SJIEKTPOHHBIX CEPBUCOB JIJISl MOJTyUEHUS
KOHCYJIbTALIMK 10 OKa3bIBAEMBIM yCIIyTraMm;

- COBEpIICHCTBOBaTh pabOTy caiiTa OpraHu3aluid KyJbTYphl, OIpPEIECIHB
NEPUOANYHOCTh OOHOBJIEHUS U TpaUK MperCTaBICHUs JOCTOBEPHOM, MOIHOH U
aKTyalbHOW MH(OPMALUU O JEATEIbHOCTH U YCIyrax;

- AaKTUBU3UPOBATh B3aUMOJICHCTBUE C MOJMYUYaTEIAMH yCIyr U (JOPMUPOBAHUE Y
noTpeduTenel MNpPUBBIYKKM TMOJy4YeHUs HMHPOpMallMM HAa caidTe W CTeHAax
OpraHu3aliy, CO3/1aBasi MOJIOKUTEIbHBIM UMUK OPraHUu3aluu CPEPbl KyJIbTYpHbI.

Opranuzanuu B cdepe KyJIbTypbl CIEQyeT BECTH ILEJCHANPaBICHHYIO U
CUCTEMHYIO0 pPabOTy MO MNPUBJICYCHHIO AKTHBHBIX MOJIb30BAaTENEe OQPUIIMAIBHOIO

caiiTa, CIOCOOCTBOBAaTh BOCHHUTAHHIO HMH(POPMAIMOHHOW KyJIBTYPHI MOTy4aTesen

YCIIYT.
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3.3. Ilpenso:keHuss ¥ MOXKeJAHUA MO YJIYYIIEHHI0 KadyecTBa YCJIOBHM
OKa3aHMS YCJYI OPraHu3alusiMH, OCYNIeCTBJISIOIIMMH [1eATeJIbHOCTH B cdepe

KYJbTYPbl, PacioJio;keHHbIMU HA TeppuTopru CoBeTckoro paiiona Pecnyoauku

Kpbim
Ne HaunmeHoBaHMe OpraHu3aluu Ipennoxkennst
1 | MYHULIMITAJIBHOE KA3EHHOE | O6HOBIEHHE SKCIIO3HIIHIA, TPOBEICHNE OTKPHITHIX
YUPEXJEHWE KYJIbTYPbI MEpOIIPHUSITHIA, IPEICTABUTENLCTBO B MHTEpHET.
PAHOHHBIN NCTOPUKO- VYKpeIIieHHe MaTepHaIbHO-TEXHHUECKON 0a3bl.
Iég%%?%ﬁg?%ﬁg%ggfaﬂ YBCJ'II/I‘IUI/ITB TIOIAAb (TI0 BO3MOXKHOCTH - §
PECITYEJIMKHI KPBIM" JIOCTPOMKA) TOTIOJTHUTEIIHHBIX MIOMEIICHHI )
Xotenoch Obl BUIETh 00JIbIIIEe 00YCTPOCHHBIX 30H
OTJIbIXa JJIsl TYPUCTOB( CKaMENKH, HABECHI).
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HPUJIOKEHUE A. Ilepeyenb opranu3anuii KyJbTYpPbl, B OTHOLIEHMH KOTOPBIX NPOBOAMTHLCH HE3aBHCHMMAasi OLEHKA
Ka4vecTBa YCJIOBHUI okazanus ycayr B 2024 roay

D HaumeHoBaHMe opraHu3anuu . 0D L CO NS KUOHTaKTHH AJIpec >1eKTPOHHON Anpec opunuaIbLHOrO cauTa
n/n PYKOBOIMUTEISA OpraHu3anum i Tenedon MOYTHI
1. | MYHUIIMIIAJIBHOE Byrapuna 297200, +7 (36551) | butarina.tatyana@yande http://sovetskiymuseum.ru/

KA3EHHOE YYPEXXJIEHUE TatbsaHa PECITYBJIMKA 9-23-94 X.ru

KYJIbTYPBI "PAUOHHbBIN AJICKCaHIPOBHA KPbIM, M.P-H

ESSII;IE/I;?E_CKHIZ MVY3EN COBETCKUM, C.11.

COBETCKOI'O PAMIOHA COBETCKQE’ 1T

PECITYBJIMKU KPBIM" COBETCKMY, ¥JI 30

JIET ITOBEJIBL, JI. 13
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HPUWIOKEHUE b. Ceoanblii 0JaHK mNoKa3aTesieil M MHAMKATOPOB /JI OLEHKH Ka4vecTBa YCJIOBHH OCYIIEeCTBJICHHUS

AeSITeIbHOCTH OPraHU3aANMMU, OCYIIECTBIISIOIIUMHU eSITeJILHOCTD B c(hepe KYJIbTYpbl

Ne 4 3HaYnMOCTH HMHaukaTopbl NapaMeTpoB 3uauennue Maxkcumaioe
IToxa3zaTenn ITapameTpsl, MoAJIe:KAIME OLEHKE napaMeTpoB 3HAYeHHe B MeToa OLeHKH
noKa3sareJs noKa3aTeJs OLIEHKH B GaLNAx Gamnax
1. Kpurepnii «OTKpPBITOCTH H AOCTYIHOCTH HH(pOPMALNH 06 OPraHN3anuu KyJIbTYPhD)
- OTCyTCTBYeT HHpopMaIUsi o
JIeATeIbHOCTH OPraHu3aluu 0 Gaos
CootBercTBre HH(pOpMALUK O ACATEIBHOCTH 1.1.1 CootserctBue wuHbOPMAIU O
OpraHU3aIuy, Ppa3MELIEHHOM Ha JESITENBHOCTH opraHmsaums, | HHbOpMALIHs COOTBCTCTBYCT
00LIeIOCTYNHBIX MH(QOPMALMOHHBIX PECypcax, pasMelieHHOH Ha  MH(OPMAIMOHHBIX TpeGoBaHmAM K Heil (o
nepevyHo MHpopMaluMu U TpeOOBaHUSIM K HEH, CTCHJaX B IIOMEIICHHH OpraHU3alliy, ce Ko/msecTsa 0 PasMCIUCHHBIX Habmopnenue
YCTaHOBJICHHBIM HOPMATUBHBIMU IPaBOBBIMU comepKaHMIO W mopsaKy  (popme) MATepHaoB B % OT KONHieCTsa 1-100
akTaMH (B COOTBETCTBHMM €O craThed 36.2 pa3MereHus, ycraHoBeHHpy | MATCPHATIOB, PasMCIICHHC 6annos
3akona Poccuiickoii d)ez[epaupm or 9 OKTﬂprI HOPMAaTHUBHBIMH ITIPABOBBIMU aKTaMH KOTOPAIX ABJIACTCA
1992 1. Ne 3612-1, mpuka3 MUHKYIBTYpPBI HEOOXO/IMMBIM B COOTBETCTBUH C
Poccuu ot 20.02.2015 N 277 "O6 yTBepskIeHHH YCTaHOBICHHBIMH TPEGOBAHMAMH,
TpeGoBaHuii K  cojepkaHMIO M (opme TEPEBE/ICHHBIX B balibr)
[PeOCTaBIeHUs] UHPOPMALMK O IESTEIbHOCTH
11 OpraHu3alMil  KyJIbTypbl, pa3MeUICHHOH Ha 30% - OTCyTCTBYeT wuHGpOpMAIHI O 0 6amion 100 6amoB
opUIMANBHEIX  CalTaXx  YHOJHOMOYEHHOIO JIeITeIbHOCTH OPraHU3aiu
(benepanbHOro opraHa MCIOJHUTENILHON BIIACTH,
OpPraHoB TOCYJAapCTBEHHOW BIACTH CyOBEKTOB 112 Coorsercrsie unpopmaunn o
Poccwuiickoit denepanmn, OpraHOB MECTHOTO ACATEIBHOCTH Opratusaliy,
CaMOYIIpaBJICHUsI U OpraHU3aluil KyJIbTYphl B pa3MeleHHol Ha o¢HIHManbHOM caiite | ~ IgH(bOPMaHI/ISI COOTBETCTBYET
cetn "Unreprer”): OpraHu3aul B IjH(bOpMaI_[I/IOHHO- ipeu?{Ba}TI:ﬂM K Hifl gl:ii Ananms
- Ha HAQOPMAIMONHHIX CTEHIAX B TOMEICHHH IeneKOMMyrmxaumHHon . cemn 0JIYECTBA y pasmeie eatira
J——— WHTepHer (namee - caiir), ee | MaTcpuaioB B % OT KOIMYECTBA 1-100
- Ha OoQUUMANLHOM CcailiTe OpraHM3alud B cozepianmio  u - mopsaaky  ((opme) | MATCPHATOB, PasMEIICHHC 6a1oB
HH(OPMATIHOHHO-TeTEKOMMY HHKATHOHHOH CeTH pa3MereHus, YCTaHOBJICHHBIM KOT%pI)IX SIBIISICTCS
"Urreprer” (nanee - caiir) HOPMAaTHUBHBIMH IIPABOBBIMH aKTaMH HCOOXOMMEIM B COOTBCTCTBHH C
YCTaHOBJIEHHBIMU TPEOOBAaHUSIMU,
MepEeBEICHHBIX B OAJLIbI)

4 Tlpukas MunuctepcTBa KynbTypbl P® ot 27 ampens 2018 1. Ne 599 “O6 yTBepk/eHMH NOKa3aTeneil, XapakTepU3YIOIIMX 00IMe KPUTEPHU OLIEHKU KAueCTBa YCIOBHil OKa3aHUs yCIyT
OpraHu3alUsIMU KyJIbTYpbl”
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IMpoexT «He3aBucuMasi oieHKa Ka4ecTBAa YCJIOBUIA O0Ka3aHUSI YCJIYT OPraHU3ALUSIMHU COLUANILHOI chephbi»

3Havyenue MaxkcumajbHoe
Ne 4 3HaYnMOCTH HMHaukaTopbl napaMeTpoB
IToxa3zaTenn ITapameTpsl, MoAJIe:KAIME OLEHKE napaMeTpoB 3HAYeHHe B MeToa OLeHKH
noKa3aTeJisi noKa3areJist OLEHKH B GaLNAx Gamnax
- OTCYTCTBYIOT MCTaHIIMOHHBIE
1.2.1 OGecnieuenne Ha OQUIUAIBHOM | CrIOCOOBI OOpaTHOM CBA3UM | 0 Gamios
caiite  opraHusauuu  (YUpeKACHUS) | B3aUMOJEHCTBUS c
Obecneyuenne  Ha  oHUIMATBLHOM  caiite HAJIN4us u (DYHKLIMOHUPOBAHHUS | MOJYYATEIAMH YCIYT
opranmzamuu  (Y4pexIaeHHs)  HaIU4us U JMCTAaHIIMOHHBIX ~ crocobax — oOparHO
(GYHKIMOHMPOBAHUS AUCTAHIMOHHBIX CIIOCOOAX CBSI3U u B3aHMO/ICHCTBHS C | - OmMH IUCTAHIMOHHBIA CIIOCOO
OOpaTHOW  CBA3M M B3aUMOJEHCTBHS  C Oy YaTeNs MK YCIIyT: B3AHMOJICHCTBHS 20 Gamos
MOJTyYaTeISIMHU YCIIYT: - TeneoHa;
- TeneoHa; - DIICKTPOHHO TTOYTBI;
- DJIEKTPOHHOM TOYTHI; - DJIGKTPOHHBIX CEPBUCOB Ui HONAYM | - fpa AUCTAHIMOHHBIX CIOCO0A
12 - 3JIEKTPOHHBIX CEpBHCOB ((hopMa I HOAAuM 30% 37IEKTPOHHOTO B3AMOJIEHCTBIS 40 Gannos 100 Ganmos Ananms
' 3JIEKTPOHHOTO 00paIleHNs/>KaT00bl/ IPEATOKCHNUS,; caiita
00paleHNs//KaT00bl/ IPEATIOKEHUS, HOIyUCHHE - BJIEKTPOHHBIX CEPBHCOB JUISl IOJIyYEHHUS
KOHCYJBTAllUM 10 OKa3bIBAEMBIM  YCIIyTaM, KOHCYJIbTAIUH o okasbiBaeMplM | - TPH JMCTAHIMOHHBIX CrocoGa 60 6amion
pasnen "YacTo 3amaBaeMble BOIPOCH"); yciyram; B3aUMOJICUCTBHA
- TEXHUYECKOH BO3MOXKHOCTH  BBIPaXKEHHs - pazzaena "Yacto 3a/jaBaeMble BOIPOCHI";
[OJIy4aTe/sIMH ~ YCIyI MHEHHS O KauecTBe - TEXHUYECKOH BO3MOYKHOCTH BBIPKEHUS | _ YeThipe  MCTAHIHOHHBIX
OKa3aHMsl yCIyr (HaJM4ue aHKeThl AJIs Ompoca TONYYATEAMA YCIYT MHEHHA O KAYECTBE | (1oco6n paainioneiicTaus 80 GanoB
IpaXK/IaH WK THIICPCCHUIKH Ha Hee) OKa3aHHsl yCIyr (HaJM4Yue aHKEThI JUIs
omnpoca TpaxJIaH WIH THICPCCHUIKK Ha
- mATh U OoJiee AMCTAHLMOHHBIX
Hee) o 100 6ayutoB
Croco00B B3aMMOICHCTBHS
JIOJIst HoJyyarenei yeuyr,
Y/IOBJIETBOPEHHBIX  KAueCTBOM,
MOJIHOTOM U JOCTYHHOCTHIO
1.3.1 Y10BIETBOPEHHOCTH OTKPBITOCTHIO,
L uHGOpPMAUK O  JIeATeIBHOCTH
MOJIHOTOH M JOCTYHHOCTBIO MH(OPMALIUN .
OpraHM3aliK, pa3MEIICHHON Ha 0-100
o IeSITENbHOCTH OpraHu3alyy,
o WHPOPMAIIMOHHBIX ~ CTEHIaX B 0aoB
pa3MeleHHo  Ha  MH(OPMAIMOHHBIX o
MOMEIIeHNN opraHm3anuu (B %
. CTEH/Iax B TIOMEIICHHH OpTaHNU3aLUN
Jons mosydarterneil yciyr, yIOBIETBOPEHHBIX oT 00IIero Ymcia OMPOIICHHBIX Orait
OTKPBITOCTBIO, MOJHOTOW W JIOCTYIHOCTBIO noxyvareneit yemyr, aHKeTHpOBAHHE
nH(GOpMaIMK O JIeITeTBHOCTH OpraHU3aLHu NepeBeICHHBIX B OAILIBI o
1.3 bopman . s P TUH, 40% p ) 100 6amoB OJTyJaTenei
pa3MenieHHoW Ha HMH(POPMAIMOHHBIX CTCHAAX, o TonysaTeneit yenyr, ) r—
i 0,
Ha caiite (B“A) OT OOIIEro Yuciia ONMpPOIIEHHBIX V/IOBIIETBODEHHBIX  KAauecTBOM, onpoc
nonysarened yciyr) NONHOTOH M JIOCTYIHOCTBIO
1.3.2 Y10BIETBOPEHHOCTH OTKPHITOCTHIO,
N uHOpPMAUK O  JIeITeIbHOCTH
MOJIHOTOH M JOCTYHHOCTBIO MH(OPMALIUN
OpraHu3alyu, Ha OoQuIHaTBHOM 0-100
o JeSTEeITbHOCTH OpraHu3aIyy, .
o N caiiTe ~ OpraHmM3alMd B CETH 6ayutoB
pasMeleHHol Ha O(QHIHaIbHOM caiite o
«ureprer» (B % ot obuiero
opranu3zanuu B cetd «MHTepHETY
qHcia OTIPOLICHHBIX
HoJryJaresei YCIIyT,
HepeBe/ICHHBIX B 0AJLIbI)
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

3Havyenue MaxkcumajbHoe
Ne 4 3HaYnMOCTH HMHaukaTopbl napaMeTpoB
IToka3aTenu ITapameTpsl, MoAJIe:KAIME OLEHKE napaMeTpoB 3HAYeHHe B MeToa OLeHKH
noKa3aTeJisi noKa3areJist OLEHKH
B DaJL1ax Dasax
HUTOI'O IO KPUTEPHIO 1 100% 100 6aa0B
2. Kpurepuii «KoMpopTHOCTH yCJI0BHIi NPEI0CTABICHUS YCIYI»®
- OTCYTCTBYIOT  KOM(QOPTHBIC
2.1.1 Hamnune B OpraHu3aluu Y Y bop
. YCIIOBHS, B KOTOPBIX 0 6amioB
ObecnieyeHne B OpraHum3alud  KOMQOPTHBIX KOM(OPTHBIX  yCJIOBHH, B  KOTOPBIX
. OCYLIECTBIISIETCS ACSATEILHOCTD
yCIOBHH, B KOTOPbIX  OCYIIECTBIISIETCS OCYLIECTBIISETCS ACSATEIbHOCTD:
JIeSITeNIbHOCTb! - HAJIMYUE 30HBI OTABIXA (OKHUAAHNUS);
- HaJIMYME 30HBI OT/BIXA (OKHUAAHNU); - HaJMYUMEe ¥ TOHATHOCTb HABHIAIMU
- HQJIMYME M TOHATHOCTh HABUIALMM BHYTPH BHYTPHU OpraHU3aINN; - HaIIHIME O/IHOTO yCIOBHA 20 bannon
OpraHu3aliu; - HaJM4Yde W JOCTYIHOCTb MHTHEBOM
- HAJIMYKE U JOCTYITHOCTb MMUTHEBOM BOJIBL; BO/JIBI;
-  HalMYhe W  JOCTYIHOCTh  CaHUTApHO- - HaJIMYME U JOCTYIHOCTh CAHHUTAPHO- | - HAJTWYHE JBYX YCIOBHM 40 6amioB
2.1 ym P 50% Y N p Xy 100 6amioB HaGmonenue
TMTHEHNYECKUX TOMELICHHH; TMTMEHNYECKUX TOMELIeHHH;
- CaHUTAapHOE  COCTOSIHHE  IOMEIICHHUIT - CaHUTApHOEC COCTOSHHE IOMELICHHI
OpraHu3aLuy, OpraHu3aluy, - HaJIM4UE TPEeX YCIOBUI 60 GanoB
- BO3MOYKHOCTH OpOHUPOBaHHUS - BO3MOXHOCTh OpOHUPOBAHUS
YCIyTH/IOCTYIIHOCTb 3allUCH  Ha  IIOJyYeHHUE YCIyTH/JOCTYHHOCTD 3aIHUCH Ha
yeiyru (o TenedoHy, ¢ UCIONb30BAaHUEM CETH nosiyuyeHne yciayru (mo TtenedoHy, ¢ | - HAIMYME YETHIPEX YCIOBUH 80 6annos
«HTepHe™ Ha o(huLHATEHOM caiite ucnojb3oBaHueM cetu «MHTepHET» Ha
OpraHu3aLyH, P JMYHOM IOCEIIEHUH U TIp. odunuanbHOM caiiTe OpraHu3aluH, IpU
JIMTHOM TIOCCIICHMH 1 TIp. - HaJIMuMe NATH U GoJiee yCloBUi 100 6annos
OIS noJsryJaTenei YCIyT,
. 2.3.1 Y 10BIETBOPEHHOCTh | YAOBJIETBOPSHHBIX Omutaitn
Jlons monyvaTeneil yciyr, yAOBIETBOPEHHBIX o
. KOM(OPTHOCTBIO YCIIOBHH, B KOTOPBIX | KOM(OPTHOCTHIO aHKETHPOBaHHE
KOM(OPTHOCTBIO ~ YCIOBHH, B  KOTOPBIX o o N 0-100 .
2.3 o 50% OCYIIECTBIISIETCS JIeITeJbHOCTh (B % OT | mpexmoctaBienus ycayr (B % oT 100 GannoB MoJTyJaTenen
OCYILECTBIIICTCS IESATENBHOCTD (B % OT o0riero 6aoB N
. o01ero qHuca OINPOLICHHBIX | OOIIEr0  4YMCIa  ONPOIICHHBIX yenyr/JInaubrit
YHCIIa OTPOIICHHBIX MOJTyyaTesiel yciyr) N -
roJTyyaresiell yciyr) nosyyaresneit yCIyT, ornpoc
TIEpEeBEJICHHBIX B OAJIIbI)

5

JaHHbIil KpuTepuii HE NPUMEHMM K TeaTpaJbHO-3PENUIIHBIM M KOHLEPTHBIM OpraHM3alMsM B COOTBETCTBMM cO crartbeil 36.1
oT 9 okTs0psa 1992 1. N 3612-1

3akona Poccuiickoit ®exnepanuun
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

3Havyenue MaxkcumajbHoe
Ne 4 3HaYnMOCTH HMHaukaTopbl napaMeTpoB
IToxa3zaTenn ITapameTpsl, MoAJIe:KAIME OLEHKE napaMeTpoB 3HAYeHHe B MeToa OLeHKH
noKa3aTeJisi noKa3areJist OLEHKH
B DaJL1ax Dasax
HUTOTIO ITO KPUTEPHIO 2 100% 100 6a10B
3. Kpurepnii «[ocTynHOCTb yCJIYT AJ151 HHBAJIUIOBY
3.1.1 Hannune o6opynoBanus | - OTCYTCTBYET — 00OpyIOBaHUE
Y TEPPUTOPMH, IPUIETAIOMIEH K 31aHMAM | TEPPUTOPHMH, TPUJIETAIOEH K
O6opy/10BaHHE TEPPUTOPUH, MPUIIETAIOIIEH K PPHTOPHH, TP Hen K34 ’
3aHUSAM OPraHu3alMu, U MOMELIEHHUI C y4eTOM OPTaHMsaliH, M TOMEICHIH ¢ ydeToM | SAAHIAM OpraTsat, " 0 Ganzon
P I t Y JOCTYITHOCTH ISl HHBAJIUJIOB: nometieHui c y4eTom
JIOCTYTHOCTH J1JIsl HHBAJIMIOB:
- obopynoBaHue BXOJHBIX rpynn | AOCTYIHOCTH JJISI HHBAJIH/IOB
- 000pyJIOBaHHE BXOIHBIX TPy MaHIycaMu
MaHaycaMu (mobeMHBIMU
(moxpeMHbIMHE TTATHOPMAMHE); TaTropMan); - HaJIM4ue OJTHOTO YCIIOBUS 20 6amwtoB
- HaJM4YMe  BBIJCICHHBIX  CTOSHOK  JUIA p ’
6 o - HauM4Me BBIJEICHHBIX CTOSHOK JUIS N
3.1 aBTOTPAHCIOPTHBIX CPEJICTB MHBAINIOB; 30% - HAJIMYKE JBYX YCJIOBHI 40 6as10B 100 6amioB HaGmonenue
. aBTOTPAHCHOPTHBIX CPECTB UHBAJIMIOB,;
- HAJIMYKE aalTUPOBAHHBIX JIU(TOB, MOPYYHEH,
ACIIHDHHBIX JTBEPHBIX TPOEMOB: - HaJM4Yue aJalTHPOBAHHBIX JU(TOB, N 606
P ’ nopyuseil,  pacIIMpPeHHBIX  ABEpHbIX |  HAHIHC TPEX yCIOBIH AJII0B
- HAJIMYHE CMEHHBIX KPECEI-KOJSICOK; 1IPOCMOB:
- HaJIM4YMe CIENUalbHO  00OpYZOBaHHBIX i .
Py . - HAJIMYHE CMEHHBIX KPECEI-KOJSICOK; - HAJTM4Me YETHIPEX YCIOBHMA 80 OaioB
CaHUTAPHO-TMIMEHUYECKHX  [OMELICHHH B
- HaJM4YUe CIELHAIBHO 000pYyIOBaHHBIX
Opranusatn HUTapHO-TUTHEHHIECKHUX OMEILCHHUH B
CaHUTapHO CHUIEC oMetme - HAJIM4Ue TATH YCIOBUI 100 6annoB
OpraHu3aLuu
OOecnieueHne B OpraHM3alMd  yCJIOBHUH 3.2.1 Hamuuue B opraHu3alvu ycloBHH | - OTCYTCTBYIOT ycnoBus
JIOCTYIHOCTH,  TO3BOJISAIOIIMX  WHBAIHIAM JOCTYTTHOCTH, TIO3BOJIAIOMIMX MHBAIMAAM | [0CTYIHOCTH, HO3BOJIAIOLIHE
THOJyYaTh yCIYTH HAPABHE C JPYTHMHU: HONyYaTh yCIYTH HAPABHE C JPYTHMH: WHBATHAAM  TONY9aTh  yCIyrH 0 6anos
- OyOnupoBaHWE IUIsi WHBAIUJIOB IO CIYXy WU - AyGimpoBanWe Ui WHBAIMIOB 1O | HapaBHE C APYTHMH
3PEHUIO 3BYKOBOM U 3pUTEIbHON HH(POPMALIUH; CITyXy U 3PEHHUIO 3BYKOBOW U 3pUTEIILHON
- nyOmupoBaHHME HAMKCEW, 3HAKOB W HHOW uHpOpMAIINK;
TEKCTOBOH M rpaduueckoil  MHMOpMANUU - JyONMpOBaHME HAJNKCEH, 3HaKoB 1 | ~ HAHINE OJIHOIO yCIOBHA 20 bannon
3HAKaMH, BBIIOJHEHHBIMH PEIbe(HO-TOYCUHBIM HHOM  TEeKCTOBOW W rpaduueckoit Habmonenue/
3.2 mpudpTom Bpaiins; 40% nH(OpMaNUN 3HAKAMHU, BBITOJHEHHBIMU 100 6amioB Amnanns
- BO3MOYKHOCTb NPEOCTABJICHUS] HHBAIMIAM T10 penbedHO-ToueyHbIM HIpHudTOM Bpaiins; - HAJIMYHe ABYX YCTOBHIt 40 6aIoB caiita
CIyXy (cyxy " 3PEHHIO) ycayr - BO3MOKHOCTB MIPEIOCTABICHUS
cypaornepeBogurKa (TH(HIOCYpAOTIEPEBOIINKA); WHBAJIUJAM 110 CIYXY (CIIyXy W 3pEHHIO)
- HaJM4YMe aJbTePHATHBHOW BEpPCHH  caiiTa cIyr CypJIOTIepeBOYMKA N
p P yery YPAOLICPCEON - HaJTMYUE TPeX YCIOBUI 60 6amoB
OpraHU3alNK ISl HHBAIH/IOB 110 3PCHHUIO; (TudnocypmonepeBoUnKa);
- ToMOlIb, OKa3piBaeMas  pabOTHHKaMH - aJbTEpPHATHBHOM  BEpCHHM  caiiTa
OpraHu3aly, TMPOMIEANINMH  HE0OX0IUMOe OPraHH3AINK JUTst HHBATHIIOB 110 3PEHUIO; | _ ya e weThipex yetoBuii 80 Gamwio
o0yueHne (MHCTPYKTHpOBAHHE), o - MOMOIIb, OKa3biBacMas pPaOOTHHKaMHU

® JlanHbIil nOKa3aTeNnh He MPUMEHSETCA K OPraHM3alusM KyJIbTYpbl, Pa3MENIAOIIMMCS B 00OBEKTaX KyJIbTYPHOrO Hacienus. B ciyuae HaxoxIeHUs
KyJIBTYPHOT'O Haclequs IPUMEHSIOTCS oKa3aTeny, IpeaycMoTpeHHble MyHKToM & IIpuka3za MunkynsTypsl Poccun ot 20.11.2015 Ne 2834
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OpraHM3aliK KyJIbTYPbl B OOBEKTE
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

3Havyenue MaxkcumajbHoe
Ne 4 3HaYnMOCTH HMHaukaTopbl napaMeTpoB
IToxa3zaTenn ITapameTpsl, MoAJIe:KAIME OLEHKE napaMeTpoB 3HAYeHHe B MeToa OLeHKH
noKa3aTeJisi noKa3areJist OLEHKH
B DaJL1ax Danax
CONPOBOXK/JCHHIO HMHBAIMIOB B IOMELICHUH OpraHu3aluH, MPOLIEALINMHU
OpraHU3alnHy, HEOOX0aUMOE o0y4eHue
- HAJIMYKE BO3MOXKHOCTH TPEJIOCTABICHHS YCIyT (MHCTPYKTHPOBaHHE), o
B JIMCTAHIIHOHHOM PEKXHME WM Ha IOMY COIPOBOXKICHHIO WHBAJIUJIOB B | - anuune msTu U Gonee yenosuii | 100 Gawios
MOMELIEHUU OPTraHU3alHu;
- BO3MOYKHOCTb TIPEJOCTABJICHHS YCIyT B
JMCTAHIIMOHHOM PEXUME WM Ha JIOMY
JIOJIsL nosryvaTenei yCIyT,
. Y/10BJIETBOPEHHBIX Owaiin
Jlons mosydaTeneil yciyr, yAOBIETBOPEHHBIX
o JIOCTYITHOCTBIO yciyr ULt AQHKETHPOBaHHE
JIOCTYITHOCTBIO YCIIYT ISl HHBAIHIOB (B % OT o 3.3.1 Y 10BIETBOPEHHOCTH AOCTYIHOCTBIO N 0-100 .
3.3 . 30% uuBanmuaoB (B % ot obmero 100 6amoB nosyvaresnei
o0Iero 4ucia ONPOIICHHBIX — IOJyYaTenei YCIyT ISl ”HBAJIUJIOB OanoB N
quca OIPOLICHHBIX yeayr/JInunbiit
YCIIYT - HHBAJIMJOB) .
noJjyyaresnei yciayr — UHBaIU/IOB, orpoc
IIepeBEICHHBIX B 0AJLIbI)
HUTOTO IO KPUTEPHIO 3 100% 100 faioB
4. Kpurepuii «/[00poxkesiaTeIbHOCTD, BEKJIHBOCTH PA0OTHHKOB OPraHU3aLHI»
. oIS nosryqaTenei yCayT,
Jons mosydaTeneil yciyr, YAOBIETBOPEHHBIX
Y/I0BJIETBOPECHHBIX
JI00POKENATeNEHOCTBIO, BEXKJIIMBOCTBIO 4.1.1 Y 10BIETBOPEHHOCTH
JI00pOIKENIAaTENHOCTBIO, .
pabOTHUKOB OpraHM3aluH, O00ECIEeUYUBAIOIINX JOOPOKENTATENbHOCTBIO,  BEIKIMBOCTBIO Owaiin
. BEXIIMBOCTBIO pabOTHHKOB
MePBUYHBII  KOHTAKT ¥  HMH()OPMUPOBAHHUE PpabOTHUKOB OpraHu3alyy, aHKETHPOBaHHE
o . OpraHM3aluy, 00eCHeYNBAOIINX 0-100 o
4.1 MOJIyYaTeNsl YCIYrH MPH HEMOCPEJICTBEHHOM 40% oOecreunBaroIUX MePBUYHBII KOHTAKT 1 . 100 6amoB OJTyJaTenei
MePBUYHBII KOHTaKT " 6aoB .
oOpalleHH B OpraHu3anui  (Hampumep, UHPOPMHUPOBAHHEM TIONyYaTeNsl YCIyrH yenyr/JInaubrit
o WH()OPMHUPOBAHHE  TIOJydaTelist
PpabOTHUKH CIIPAaBOYHOM, KacCHpbI U mpouee) (B MPH  HEMOCPE/ICTBEHHOM OOpaIleHHH B N ompoc
o . yeayru (B % ot oOmiero uucia
% OT 0OIIIEro YHCIIa OTNPOIICHHBIX MOJTydYaTesien OpraHU3aIHIo N
cyr) OIPOLICHHBIX noJryJaTenei
Y YCIIyT, epeBeICHHbIX B 0aJLIbI)
JIOJISt HoJyyaTenei YCIyT,
. Y/IOBJIETBOPESHHBIX
Jlonss monydatesiell  ycIIyTr, yAOBJIETBOPEHHBIX 4.2.1 Y 10BIE€TBOPEHHOCTH .
J0OPOKENaTeIbHOCTBIO, Owaiin
JI00POXKEIaTENBHOCTBIO, BEXKJIMBOCTHIO JOOPOIKETATETEHOCTBIO,  BEIKIIHBOCTBIO
BEXJIMBOCTBIO pabOTHUKOB aHKETHPOBaHHE
pabOTHHKOB OpraHH3aluK, OO0ECIeYNBAIOIINX o pabOTHUKOB OpraHH3aIuH, 0-100 .
4.2 40% OpraHH3aly, 00eCHEeYNBAIOIINX 100 6ayutoB oJTy4aTesei
HEMOCPE/ICTBEHHOE ~ OKa3aHWe yCIyrdH MpH o0ecneynBaoInx HETOCPEICTBEHHOE 6aoB N
o HENOCPEICTBEHHOE oKa3aHHe yeayr/JInaHbIit
oOpamienun B opraHusauuio (B % oT obmiero OKa3aHMEe YCIyTM Ipd OOpalleHuu B o
N yeayru (B % ot oOmiero uucia ormpoc
YHCJIa OTPOIICHHBIX MMOJTydYaTesiell yciyr) OpraHHU3aLHI0 .
OTPOLICHHBIX noJtyJaTernei
YCIIyT, IEPEBECHHBIX B OaJUIBI)
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

3Havyenue MaxkcumajbHoe
Ne 4 3HaYnMOCTH HMHaukaTopbl napaMeTpoB
IToxa3zaTenn ITapameTpsl, MoAJIe:KAIME OLEHKE napaMeTpoB 3HAYeHHe B MeToa OLeHKH
noKa3aTeJisi noKa3areJist OLEHKH
B Dajl1ax Das1ax
Jlonst mosyuarteneil yciyr, yJIOBIETBOPEHHBIX .
JIOJIsL nosryvaTenei YCIyT,
JI0OpOXKENaTeNbHOCTHIO, BEKJIMBOCTBIO
Y/10BJIETBOPEHHBIX
PpabOTHUKOB OpraHHU3alUK IMPU HCIOIb30BAHUU
N JI0OPOIKENATENbHOCTBIO, "
JIUCTAHIIMOHHBIX (GopM B3amMojelcTBus (IO 43.1 VY 10BIIETBOPEHHOCTH Omnaiin
. BEXJIUBOCTBIO pabOTHUKOB
TesedoHy, Mo IEKTPOHHOH MOYTE, ¢ TOMOIIBIO JOOPO’KETATENBHOCTBIO,  BEXKIMBOCTBIO AQHKETHPOBAaHHE
o OpraHu3aLuu npu 0-100 .
4.3 JNEKTPOHHBIX CEPBUCOB (IIOJAYH IEKTPOHHOTO 20% PpabOTHUKOB OpraHM3alx pu 100 6amoB MOJTy9aTeIeh
. UCTIOJIb30BAaHUU JAHMCTAHIMOHHBIX OanoB .
oOpaleHus/Kano0/peIoKEHNH, 3alucH  Ha HCIIOJIb30BaHUU JIMCTAHIIMOHHBIX (popm M o yeayr/JInunbiit
N ¢dopm B3aumozeiictBus (B % oOT
MOJTyYeHHE YCIIyTH, IOJY4YeHHE KOHCYJbTalUH B3aUMOJICHCTBHSA orpoc
o o0IIero  4ucia  ONPOIICHHBIX
[0 OKa3blBaeMbIM yciyram W mp.)) (B % ot N
o nosyvaresneit yeuyr,
o0IIero 4Yuciia  ONPOIICHHBIX  IOJyYaTenei
MepeBEICHHBIX B OAJLIbI)
ycatyr)
HUTOI'O I1IO KPUTEPHUIO 4 100% 100 6a;1510B
5. Kpurepuii «Y/0BJIeTBOPEHHOCTH YCIOBHAME OKA3AHHS YCIYT»'
Jost nostyqaTenei yCIyT,
KOTOpbI€ TOTOBbI PEKOMEHJOBATh
Jlons momyuartenei yciyr, KOTOPbIE TOTOBBI OpraHU3aLHI0 POJCTBEHHUKAM M Omunaiin
PEKOMEH/IOBATh OPraHU3aLHI0 POACTBEHHUKAM . 3HAKOMbIM  (Moruii  Obl  ee
5.1.1 ToTroBHOCTH moONyyaTene yciayr aHKETUPOBAHHE
U 3HaKOMbIM (MOrJH Obl €€ pPEeKOMEHJOBATh, o PEKOMEHI0BaTh, €Ciu Obl ObLiIa 0-100 .
5.1 30% PEKOMEHI0BATh OpraHU3aLUI0 100 6amioB oJIy4aTesiei
ecnmi  Obl  ObuUla  BO3MOXKHOCTH  BBIOOpa BO3MOYKHOCTh BBIOOpA OanoB .
o POICTBEHHUKAM U 3HAKOMBIM N yenyr/JInunbiit
opranm3amuu) (B % or oOmero 4ucna opranuzauuu) (B % ot obuiero ompoc
OIIPOIIECHHBIX MOJIyJaTeseil yeiyr) qucia OIPOLICHHBIX
MoJTyJaTenen ycuyr,
MIepEBEICHHBIX B OAJLIbI)
OIS nosryvaTeneit yeIuyr,
. YIOBJIETBOPEHHBIX Omnaiin
Jlons monyvaTeneil yciayr, yAOBIETBOPEHHBIX
o OpTaHU3aLHOHHBIMU  yCIIOBUSIMU aHKETHPOBaHHE
yznobctBoM rpaduka padots! opranuzanuu (B % o 5.2.1 VYnoBIeTBOPEHHOCTh yI0OCTBOM o 0-100 o
5.2 . 20% npenocrasieHus ycuyr (8 % ot 100 6ayutoB oJTy4aTesei
oT OOILIero 4ucia ONPOIICHHBIX IIOydaTenei rpaduka paboThl OpraHu3aLUU 6aoB .
cnyr) o0mIero  4mcia  OMPOMICHHBIX yenyr/JInaubrit
yeny nosyvareneit yeuyr, orpoc
TIEpEeBEJICHHBIX B OAJIIbI)

7

JlaHHBIM KpUTepUil He MNPUMEHUM K TeaTpaJbHO-3PENUINHBIM U KOHLEPTHBIM OpraHu3allusiM B COOTBETCTBHM cO cTaTheil 36.1
oT 9 okTs0psa 1992 1. N 3612-1

3akona Poccuiickoit ®exnepanuun
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IMpoexT «He3aBucuMasi oieHKa Ka4ecTBAa YCJIOBUIA O0Ka3aHUSI YCJIYT OPraHU3ALUSIMHU COLUANILHOI chephbi»

3Havyenue MaxkcumajbHoe
Ne 4 3HaYnMOCTH HMHaukaTopbl napaMeTpoB
IToxa3zaTenn ITapameTpsl, MoAJIe:KAIME OLEHKE napaMeTpoB 3HAYeHHe B MeToa OLeHKH
noKa3aTeJst ToKa3aTeJs OLIeHKH
B Dajl1ax Das1ax
JIOTISt HoJy4aTesnen ycuyr,
N YAOBIICTBOPEHHBIX B ILIEJIOM Owaiin
Jlonst momywareneii yciyr, yIOBICTBOPEHHBIX B
5.3.1 VY1oBNeTBOPEHHOCTH B LIEJOM | YCIOBUSMH OKa3aHHS YCIyI B aHKETUPOBaHUE
LEJOM  YCIOBMSMM  OKa3aHMs  YCIyr B o o 0-100 .
53 o 50% YCIOBUSIMH OKa3aHus yciyr B | opranmsamuu (B % or obmero 100 6amoB MOJTy9aTeIeh
opranmzauuu (B % oT oOmero 4mcia OaioB N
. OpraHu3alul qrciaa OTIPOIICHHBIX yeayr/JInunbiit
OIPOLIEHHBIX MOJIyYaTeNeH yciyr) .
MoJryJaTesnei yCIIyT, onpoc
MepeBe/ICHHBIX B OaLIbI)
HUTOI'O IO KPUTEPHUIO 5 100% 100 6aJ10B
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

INPUJIOXKXEHHUE B. Enunbiii MOPAIOK pacuera noxkasareJiei,
XapaKTepu3ylIuxX o00lMe KPUTEPUH OLEHKH KA4ecTBa YCJOBUHM OKA3aHUA
YCIYI OpraHm3anusiMu B cepe KyJbTYpPbl, OXpPaHbl 310POBbsi, 00pa3oBaHusl,
COUMAIBHOIO O0CAY)KMBaAaHUST M (elepajbHbIMU YUPEKIACHUSIMH MeIUKO-
COIMAJILHOI IKCIEPTH3BI®

3HaueHUs MOKa3aTesell OLEHKM KayecTBa pPACCUMTHIBAIOTCA B Oaulax M HX
MaKCHMaJbHO BO3MOXKHOE 3HaueHue cocrapisieT 100 6aos:

a) JUIsl KaKJI0T0 MOKa3aTess OLIEHKH KauecTBa;

0) 1Mo opraHu3aluy;

B) B ILEJIOM IO OTpacid, MYHULHUIAIbHOMY OO0Opa30BaHUIO, CYOBEKTY
Poccniickon ®@enepanuu, Poccniickon Penepanun.

Pacuer noxkasaresie, XapaKTepU3ylOLIMX KPUTEPHUl OLIEHKH Ka4ecTBa
«OTKpPBITOCTH M JOCTYIIHOCTH HH(pOPMALIUH
00 OpraHu3anMu COUUAJIBHOU chepbi»:

a) 3HAYCHHE ITOKa3aTess OLeHKH KadecTBa «CoOTBETCTBHE HHGOPMALMHM O
JeATEIIBHOCTH OPTaHM3alliK COIMAIbHON c(ephl, pa3MelIeHHONH Ha OOIEA0CTYITHBIX
HH(POPMAITMOHHBIX Pecypcax, €€ COJIePKaHUI0 U MOPSAIKY (dhopme), YyCTaHOBICHHBIM
3aKOHOJATEJIbHBIMU M HWHBIMM HOPMATHUBHBIMHM IIPAaBOBBIMH akTaMH Poccuiickoun
®Oenepatmn» (Ilig) onpenensiercs mo GopmyIe:

n +U_.
H — ( CTCH/J cautr ) X 100

uH
2 X I/IHOpM (Bl)

rae

Werens - 00beM HHpOpMAIUH, pa3MeIIeHHON Ha MH()OPMAIIMOHHBIX CTEHJIaX B
MOMEIIEHUH OpraHu3alluu;

WNeair - 00BeM wuHPOpManuu, pa3MenieHHOW Ha OQUIIMAIIbHOM caiTe
OpraHu3alliy COLMAIbHON cepbl B MH(DOPMAIIMOHHO-TEIEKOMMYHHUKALIMOHHON CETH
"Nutepuer" (nanee - opuuuanbHbId CAlT OpraHU3alNH );

Wiopw - 00bEM HHPOpMaALUH, pa3MEILICHHE KOTOPOH Ha OOLIEAOCTYIHBIX
MH()OPMAIIMOHHBIX  Pecypcax YCTAHOBJEHO 3aKOHOAATENIbHBIMAU W  HMHBIMHU
HOPMaTUBHBIMU NpaBOBbIMHU akTaMu Poccuiickon denepanny;

0) 3HaYeHHWEe ToKa3aTeNsl OIICHKU KadecTBa «Hanmuune Ha odumanbHOM caiite
OpraHu3allid COUUAIBHON cdepbl HHPOPMAIMM O JUCTAHIIMOHHBIX CIOCO0ax
oOpaTHOM CBSI3W W B3aWMOJICHCTBHUS €  TOJyYaTeNIMH  YCIYrT HW WX

8 Ipuxas Muntpyna Poccun ot 31.05.2018 Ne 344n «O6 yTBepxaeHnn EnuHOro mopsjka pacuera IokasaTeseif,
XapaKTepU3yIOIMUX O0IIre KPUTEPUH OIEHKHM KadeCcTBa YCIOBHH OKa3aHUS YCIyT OpTaHU3AIMAMHU B chepe KyIbTYpEHI,
OXpaHBI 30POBBS, 00pa30BaHMSA, CONMAIBHOTO O0CIYXUBAHUA U (peepanbHBIMU YIPESKICHUAMHI MEINKO-COIMATbHON
IKCIIEPTH3BD»
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

dbynkuuonupoBanue» (I1,e;) onpenensiercs mo hopmye:

HI[I/ICT — T);LI/ICT X CILI/ICTy (B.2)

rIe:

T wer - KOJIMYECTBO OAJIJIOB 32 HAJTWYKE Ha O(PHUIIMAIBHOM CalTe OpraHHU3aIiuH
nH(OPMAIUU O JUCTAHIIMOHHBIX CIIOCO0aX B3aUMOJCHCTBUS C IMOJTYYaTSIAMU YCIIyT
(o 30 6ayII0B 3a KaXKIbIi AUCTAaHIIMOHHBIN CIIOC00);

Cumer - KOJIMYECTBO (DYHKIIMOHHPYIONIUX JHCTAHIIMOHHBIX  CIIOCOOOB
B3aMMOJICUCTBHS C TOJIyYaTeIIIMH YCIyr, HHGQOpPMAIUs O KOTOPBHIX pa3MeIlcHa Ha
o(pUIMaTEHOM CaiiTe OPTaHU3alUK COLIMATBHON ChEephl.

B) 3Hauy€HUE TMOKa3aTelasl OLEHKU KadectBa «Jlonms moirydarenen ycmuyr,
YAOBJIETBOPEHHBIX OTKPBITOCTHIO, TOJMHOTOW M JOCTYNHOCTbIO HH(pOpManuu o
JEATENbHOCTH OpraHu3alMy  conuanbHoil chepbry (I1°7Py,), ompemensiercss 1o

dbopmyie:
Y +V
OTKp — CTCH] caut
IT o ( > < 1 )XIOO(B.g)
00111
rae
VYerenn - YHCIO TIONyYaTeNed YCIyT, YIOBJIETBOPEHHBIX OTKPBITOCTHIO,

MOJHOTOW M JOCTYNMHOCTBhIO HH(MOpMalMM, pa3MEIIeHHOWM Ha HHGOPMAIMOHHBIX
CTEHJIaX B TOMEIIEHUH OpPTaHU3AIMU COIIUATBHOM Chephl;

VY caiir - YUCJIO TIOJTyYaTeNIel YCIYT, YOBIETBOPEHHBIX OTKPBITOCTHIO, TOJTHOTON
U JOCTYHNHOCThIO HWHGOpPMAllUM, pa3MElIeHHOM Ha oduIMaibHOM — caiiTe
OpraHu3aluu;

Yoo - OOIIIEE YMCIIO OMPOIICHHBIX MOTyYaTese yCyr.

Pacuer moka3sareJieil, XapaKTepU3yOIUIMX KPUTEPHU OLEHKH KaYecTBa
«KomdpopTHOCTH YyCI0BHH NPEAOCTABJICHHUS YCJIYT, B TOM YHCJIe BpeMs
0KMIAHMS NPEIOCTABJICHUSA YCIIYD»:

a) 3HAYCHHME TIOKAa3aTelsi OLEHKU KadecTBa «(OOecredeHrue B OpraHU3AINH
conanbHOi cdepbl KoMpopTHBIX ycnoBuid npemoctaBieHus yerayr»  (gougyen)
onpenenseTcs no popmyiie:

HKOM@).ycn = TKOM(b X CKOM(by (B.4)
rJie:
Tromp - KOTMUECTBO OAJJIOB 32 HAJIMYKE B OpraHU3aIMi KOM(POPTHBIX yCIOBUI
npenocTaBiieHus ycuyr (1mo 20 6aioB 3a Kaxa0e KoM(pOPTHOE YCIOBHE);
Cromg - KOIMYECTBO KOM(OPTHBIX YCIOBHUM NMPEAOCTABICHUS YCIIYT.

0) 3HaueHHWE TIOKa3aTelas OICHKM KadecTBa «Bpems  oxumaHus
MPEIOCTaBICHUsT YCIyrd (cpeaHee BpeMs OXHUAAHUS M CBOECBPEMEHHOCTH
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

IPEIOCTABIIEHHUS YCITyTH»’

B) 3HauyeHWE TMOKa3aTensl OLEHKU KadecTBa «Jloys moirydarened ycmiyr,
yIOBJICTBOPEHHBIX  KOM(MOPTHOCTHIO ~ TPEIOCTABIICHUS  YCIyT  OpraHHU3aIHel
coruanbHoit chepb (IT%, ) onpenensercs o popmyie:

yKOM(b
KoM _
e =

x 100 (B.5)

00111
rae
yroub . gpcno momyudarenell  yCIyr, yAOBIETBOPEHHBIX KOM(OPTHOCTBIO
MIPEIOCTABIICHHUS YCIIyT OPTaHU3aIuel COMMAIBHON Chephl,
Yoo, - OOIIIEE YMCIIO OMPOIICHHBIX MOTy4YaTesed yCayT.

Pacuyer nmokasareJieil, XapaKTepU3yHOIIHUX KPUTEPHU OLIEHKH Ka4eCcTBa
«J1ocTyImHOCTD YCJIYT VISl HHBAJTHI0B:

a) 3HAYCHHE IIOKa3aTelsl OIeHKH KadecTBa «OOOpyIOBaHHE IOMEIICHUH
OpPTraHM3AlMH COIHMATBLHOW chephbl M TMPHIETAIONICH K HEH TEPPUTOPHHA C YICTOM
JOCTYIMHOCTH J1s1 MHBANMUI0B» (I1°P",c,) onpenensercs no popmysie:

Hopr — Topr x opr
J0CT JOCT C JOCT (B6)
PI(H
TP \oer - KOJWMYECTBO OauioB 3a oOOEcCHeYeHHE YCIOBUH JOCTYIMHOCTH
opraHu3auuu Juisi tHBaIKA0B (1o 20 0ayuioB 3a KaXA0€ yCIOBUE JOCTYITHOCTH);
COP" jocr - KOJIMYECTBO YCIOBHM JOCTYITHOCTH OPTraHU3ALMU JJIsl MHBAJIUIOB.

0) 3HaueHue TMoKa3aTensl OLEHKH KayecTBa «(OOecrieyeHue B OpraHU3ALMH
colragbHON cephl yCIOBUN JOCTYNMHOCTH, MO3BOJSIIONIMX WHBAIHIAM MOJTydYaTh
yCIIyru HapaBHe ¢ Apyrumm» (I ) onpenensercs no gopmyie:

yemyr — yeyr yemyr
H J0CT T J0CT X J0CT (B,7)

rie:

TY™ oer - KOJUYECTBO OaJZIOB 3a oOecleueHHue YCIOBUH JOCTYITHOCTH,
MO3BOJIAIOIIMX MHBAJIMJAM MOJIy4yaTh YCIYrd HapaBHe ¢ Apyrumu (mo 20 GamioB 3a
Ka)KI0€ YCIOBHE JOCTYITHOCTH);

CY™T oer - KOJHMYECTBO YCJIOBUH JOCTYIHOCTH, IO3BOJISIFOINNX HHBAIHAIAM
TI0JTy4aTh YCIYTH HapaBHE C JIPYTUMHU.

® TlokasaTenb NPUMEHSETCS JIs OLEHKM OpraHM3alMii B cepe OXpaHbl 310POBbS, COLMAILHOTO OOCHYKUBAHUS H
(hemepambHBIX YUPEKACHUN MEAUKO-COITUATIFHOM SKCIIEPTU3bI
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B) 3HayeHUE IMOKa3aTeias OLEHKU KadecTBa «Jlons moirydarened ychuyr,
YAOBJIETBOPEHHBIX AOCTYIHOCTBIO yCIIyT Il HHBAnuaoB» (I1°°°y ;) onpenensercs no

opMyJIe:
bopmy
yI[OCT
s =(——) x 100,
HUHB
rae
VAT - YypCIO  moJydaresed  yCiIyr - UWHBAJIWAOB, YIOBIIETBOPEHHBIX

JIOCTYITHOCTBIO YCIYT JJIs UHBAIUIOB;
Y, - YMCIIO OMTPONLIEHHBIX MOTYYATENEN YCIAYT - HHBAJIUJIOB.

Pacuer nmokasaresiei, XapaKTepu3yOILIMX KPUTEPHUl OLIEHKH KaYecTBa
«/lo0poKenaTeIbHOCTh, BEKIMBOCTh PA0OTHHUKOB OPraHU3alMHU
COUMANBbHON cepb»:

a) 3HAYCHHME IIOKa3aTesid OICHKM KauecTBa «Jlons mosyuaTeneit yciyr,
YAOBIIETBOPEHHBIX JOOPOKENATEIHLHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OpraHU3AINH
COLIMAJIbHOM cdephl, 00eCTIeUnBAIONIUX MEPBUYHBIA KOHTAKT U HH(POPMUPOBAHUE
noJiy4yatesis yCIyrd TIpU  HEMOCPEJICTBEHHOM OOpallleHUH B  OpTraHU3aIUIo
counaiabHo cepbd (1P ) onpenensiercs no gpopmyJe:

HnepB'KOHT B yHepB‘KOHT 1 OO
YA _( q ) % (B9)
061
riue
/e KOHT - YHCIIO I0JIy4JaTesnen YCIIyT, YZIOBJICTBOPCHHBIX

T00pOKENaATETHLHOCTHIO, BEKIMBOCThIO pA0OTHUKOB OpraHU3AINH, 00€CTIeUnBAIOITIX
MEePBUYHBINA KOHTAKT U UHPOPMUPOBAHUE MOTyUYaATENS YCIYTH;
Yoo - 00III€E YHCIIO OMPOIIICHHBIX MOTyYaTeNIeH yCIyT;

0) 3HaueHWe ToOKa3aTensi OLEHKH KadecTBa «Jlonsi momydarenedt yciyr,
YAOBIIETBOPEHHBIX JOOPOKENATETHHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OpraHU3AINH
coluagbHON cdepbl, 00eceunBalOMUX HEMOCPEACTBEHHOE OKa3aHWE YCIYTH TMpHU
oOpallleHuy B OpraHM3alUi0 CcOLMaNbHOU chepppy (IIY9DT ) ompenensercss mo

dbopmyie:
yOKa3.ycnyr
0Ka3.yCIIyT —
I . (—q ) x 100 (g 10)
o011
rae
yorasyemr = YHUCJIO ToJIy4yarTesen YCIIYT, YJIOBJIETBOPEHHBIX
T00pOXKENATETbHOCTBIO, BEKIMBOCThIO pAOOTHUKOB OpraHU3aliu, 00eCeUrBaIOIIUX
M 5
59
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HEIOCPEICTBEHHOE OKA3aHUE YCIYTH;
Yoo - O0IIIEE UHCIIO OMPOILIEHHBIX MOTYYaTeNe yCyT;

B) 3HAUCHHUE IIOKa3aTes OICHKM KadecTBa «Jloms momydareneit ycuyr,
yIOBJICTBOPEHHBIX JTOOPOKETATEIIEHOCTHIO, BEXKINBOCTHIO PAOOTHIUKOB OpraHU3AINH
COLIMAJIbHON CQephbl MPHU KCIOJB30BAHUN JUCTAHIMOHHBIX (HOPM B3aUMOACHCTBUSDY
(IIPeraner ) onpenensieTcs no popMmyJie:

yBe)KJI.[II/ICT
BCXKII.JUCT —
e = (Z—) x 100
0bm (B.11)
rje
yrextaer - YHUCIIO MoJy4aTenen YCIIyT, YAOBJIETBOPEHHBIX
TOOpOXKETATETbHOCTBIO,  BEXKJIMBOCTHIO  paOOTHUKOB  OpraHM3allMd  TpHU

WCIIOJIb30BaHUU JTUCTAHIIMOHHBIX (DOPM B3aUMOJICUCTBUS;
Yoo, - OOI1IEE YMCIIO OMPOIICHHBIX MOTyYaTese yCyr.

Pacuer noka3zarteJieil, XapaKTepu3yIIMX KPUTEPHd OLEHKN KaYyecTBa
«YI0BJIETBOPEHHOCTH YCJIOBUAMHU OKA3AHUA YCIIYD»:

a) 3HaueHWE IOKa3zaTelsl OLEHKU KaudecTBa «Jlonms momywareneidt ycuyr,
KOTOpBIE TOTOBBI PEKOMEHI0BATh OPraHU3AIMI0 COLIMAILHON Cepbl POACTBEHHUKAM
U 3HAKOMBIM (MOTJIM OBl €€ PEKOMEHJI0BaTh, €CJIM Obl OblJla BO3MOXKHOCTH BBIOOpA
opranusanuy conuanbHou ceprl)» (Ilpewon) OMpenensercs no popmyiie:

Y
. pexom
= (——) X
percow (q ) x 100 (B.12)
0011
rac
VYoexom = YHCIO IIOJy4YaTeJIeW yCIyr, KOTOpbIE TI'OTOBBI PEKOMEHII0BATHh

OpraHU3aIlii0 POACTBEHHUKAM U 3HAKOMBIM (MOTJIM ObI €€ PEKOMEHI0BaTh, €CII OBl
Obl1a BO3MOXKHOCTH BHIOOpA OpTraHU3AIINHN );

Yoo, - OOIIIEE YMCIIO OMPOIICHHBIX MTOTyYaTesel yCayT;

0) 3HayeHWE TIOKa3aTelsl OICHKM KadecTBa «Jlojia Tmomyuareneld yCiyr,
YAOBIICTBOPEHHBIX  OPTaHW3AIMOHHBIMKM  YCIOBHSIMH  TPEOCTABICHUS]  YCITYT
(II°P™yety ) ompenensiercs o GpopmyJie:

\Y opr.ycia

Hopr.ycn — x 100
(—q ) (B.13)

ya
00111
rae
YOPLYT - gyyeno mosydaTrener yclyr, YAOBJIETBOPEHHBIX OpPraHU3allMOHHBIMU
YCIIOBUSMU NPENOCTABIICHUSA YCIIYT;
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Yoo - 00III€E YKCIIO OMPOILICHHBIX MOTyYaTeNe yCiyT;

B) 3HAayEHUE IMOKa3aTelas OLEHKM KauectBa «Jlomsg moisrywarenei ycmuyr,
YIOBJIETBOPEHHBIX B LIE€JIOM YCIOBUSMHU OKa3aHMs YCIYT B OpraHU3alluy COLMAIBLHON
cepr» (Ily,) onpenensercs no Gpopmyie:

— yyﬂ
Hy;:( —(q—) X 100

o011

(B.14)

rae

VYyx - YUCIO MOJydaTelIed YCIYyr, YAOBIECTBOPEHHBIX B LEJIOM YCIOBHUSIMU
OKa3aHMsl YCIYT B OpraHU3alMK COIMAIbLHOU cephl;

Yoo - OOI1IIEE YMCIIO OMPOIICHHBIX MOTy4YaTeseld yCayT.

IMoka3aTesib OLIEHKH Ka4eCcTBa M0 OPraHU3alMuu cOUATbHOM cdepbl, B
OTHOLICHNH KOTOPO NPOBe/ieHA He3aBUCHMAs OLIeHKA Ka4ecTBa,
paccuyuThIBaeTcs no popmy.ie:

S, =) K"./5 (B.15)
Trac.

Sn - ITIOKAa3aTCJIb OLICHKH Ka4CCTBa n-ou OpraHu3alun,

K™, - cpenHeB3BelIeHHas CyMMa TOKa3aTellel, XapaKTepU3YIOUINX m-bIid
KpUTEpUI OLIEHKH KauecTBa B N-O OpraHu3aliuu, paccUuThiBaeMas o opmyinam:

K, =03 x I, +03 x T, +0.4 x TI™™ ) 314

K2 =(03 x II" 0 o +0,4 x II° +0,3 x ™™ ) 517

K° = (0,3 x TI™  +04 x I 403 x II" ) B.18)

K* =(0,4 x [I™PO 0,4 x TI™O9 40,0 x T4 ) o)
K°, =(0,3 x IT"

JUCT

JIOCT JIOCT

n-opr.yci n
secow T 0,2 x 11 o 05 x 117 ), (B.20)

Mg ... ", - mokazaTenn OLEHKM KauyecTBa, XapaKTepu3ylollue oOIue
KPUTEpUU OLIEHKH KadyecTBa B N-OM OpraHu3alliM, pacCUYUTaHHbIE MO (opMyiam,
IIPUBEICHHBIM B IyHKTax 2-5 EnquHOro nopsaka.
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HNPUJIOKEHUE I'. baank aHanu3a coOTBeTCTBUS HH(GOpPMAUMU O AeATEJbHOCTH OPraHM3alMU, pa3sMelleHHON Ha
UH(OPMALMOHHBIX CTEHJAX B MOMEIICHUN OPraHU3AIUN, ee COJEP:KaHUI0 U NOPAAKY ((popme) pa3MeleHNsi, yCTAHOBJIEHHbBIM
HOPMATHUBHBLIMM NPAaBOBbIMH akTamMu (mapamerp 1.1.1)

Anpec caiita/URL/
HaumeHnoBaHue opraum3anuu
Pernon
Anpec
®D.1.0. pykoBoaureJisi
KonTakTHblil Te1eOH
DJIeKTPOHHASA MOYTA
JlaTa anaiamsa
®.1.0. 3kcnepra
KoanvecTso
CoorsercTBUe | MakcumasbHoe OueHka Kcnepra
Ne MATepPHAJIOB/eANHULL
HNupukxaTopbl 3HaYeHue B IIpumeuanne
HHANKATOpPA uHdopmanuu, CoorBercTBHE/ dDakTHYECKOE
aa HET fanmax
ycraHoBjaeHHoe HITA | HecooTBeTcTBHE KOJIH4€CTBO
1111 [TonHOE U cokpalieHHOE HAUMEHOBAaHHE + ) 6,25 1
OpraHM3aly KyJIbTYpbl
Wudopmanust o Mecte HaXOXKACHHS
1.1.1.2. OpraHU3aINH KyJIbTYPHI U ee GpuInanos (mpu + - 6,25 1
HAJINY1H)
1.1.1.3. Cxema mpoe3a K OpraHu3aliy KyJIbTYPHI + - 6,25 1
1.114. ITouTOBBII afpec OpraHU3aIiK KyJIbTypHI + - 6,25 1
1115, Wudopmanus o 1ate co3aaHusi OpraHu3aiu + i 6,25 1
KyJIbTYpBI
1.1.1.6. Wudopmanus 06 yupenurene (yapeaurensix) + - 6,25 1
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KonnyectBo
CoorBercTBHe | MakcuMaabHOE OueHka Kcnepra
Ne MaTepHaJIOB/eIMHHUIY
HNupuxaTopsl 3Ha4YEHHE B IIpumeyanne
HHIUKATOpA unpopmanum, CootBercrBue/ DakTHUECKOE
aa HET fanmax
ycranosjenHoe HITA | HecooTBercTBHE KOJIHYeCTBO

1.1.1.7. Komnus ycraBa (13MeHEeHHUs B yCTaB) + - 6,25 1
1.1.18. CBHIETEIBCTBO O TOCYAaPCTBEHHOM + ) 6,25 1

perucrpanun
1119 Wudopmanust o CTpyKType opraHu3aliiu + ) 6,25 1

KyJIbTYpBI
1.1.1.10. Hudopmanms o pexxume, rpauke paboThI + - 6,25 1
1.1.1.11. KonTtaktHbIE TenehOHBI + - 6,25 1
1.1.1.12. Anpeca 31eKTpOHHON TOYTHI + - 6,25 1

daMun, IMEHa, 0TYECTBA, TOHKHOCTH
11113, PYKOBOJISIIETO COCTaBa OPraHU3AINH § + ) 6,25 1

KYJIBTYPHI, € CTPYKTYPHBIX ITOIpa3/IeIeHUI

1 (uimanos (Mpy UX HATUYKH)
1.1.1.14. CBefieHHs 0 BUAX MPEIOCTABISIEMBIX YCIIYT + - 6,25 1
1.1.1.15. [TepeueHpb OKa3bIBAEMBbIX IUIATHBIX YCIIYT, + i 6.25 1

LeHBI (Tapudbl) Ha yCIIyTU

Wudpopmanus o TuraHUPyeMbIX
1.1.1.16. MEpPOTPUATHAX (AHOHCHI, aQUIIIH, aKIHH),

HOBOCTH, COOBITHS
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HNPUJIO’KEHUE JI. biank aHaau3a coOTBeTCTBUS HH(pOPMALUM O JAeATEJbHOCTH OPraHU3alMH, PasMEUICeHHON Ha
o(pUIIMATIBLHOM caiiTe OPraHu3anuu B HHGOPMAIMOHHO-TEJIEKOMMYHHUKANMOHHOHN ceTn «MHTepHeT)» (maJiee - caiit), ee
COJIEP:KAHMIO U OPAAKY (opme) pa3MellieHHsl, YCTAHOBJICHHBIM HOPMATHBHBIMHY NPAaBOBbIMM aKkTaMu (mapamerp 1.1.2)

Anpec caiita/URL/
HanmMeHoBaHMe OpraHuzanumn
Peruon

Anpec

®D.1.0. pykoBoaureJisi
KonTakTHblii Tes1edon
DJIeKTPOHHAA MOYTA

JlaTa anaiamsa

®.1.0. 3kcnepra

CooTBeTcTBHE
KoauuecTBo
COJEPKAHUIO, MaxkcumanbHoe OneHka 3xcnepTa
Ne 10 MaTepHaJIOB/eIMHHUIY
HNuaukaTopsl NnopsAKy (popme) 3HAYeHHUe B Ipumeuyanne
HHIMKATOpa uHpopManum,
DaJj1ax CoorBercTBUHE/ dakTHyecKoe
aa HeT ycraHoBJ1eHHoe HITA

HECOOTBETCTBHE KOJIH4Y€CTBO

1121 IlonHoe HanMeHOBaHUE + i 25 1
OpraHu3alyu KyJIbTYpbI

CoxkpaliieHHO€ HAUMEHOBaHNE

1.1.2.2. + - 2,5 1
OpraHu3alMH KYJIbTYpPBI
Wudopmarus o mecte

1123 HaXO0XXJEHU OpraHu3alnu + i 25 1

KyJbTYpBI U €€ (puiananon
(pm HATTMYMN)

1 Mupukaropsl copmupoBansl Ha ocHOBe [Ipukasa MunkyieTypbl Poccuu ot 27.04.2018 N 599 "O6 yTBepk/eHMN MOKa3aTesel, XapakTepU3yNIUX oONIME KPUTEPUH OLEHKH
Ka4yecTBa YCJIOBUM OKa3aHUsl yCIyT OpraHU3alusMU KyIbTyphl”
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CooTBeTcTBHE
KoanuecTBo
Co/IeprKaHUIO, MakcumajabHoe Ol.leHKa IKCcHepTa
Ne 10 MaTepUaJIOB/eJUHHUIL
MHIHKATODA HNuauxaTopbl nopsaky (popme) 3HAYCHHUE B T T Ipumeuanue
4 P 0aaax pMartui, CoorBercrBue/ | MaKkTHUYECKOE
aa HeT ycraHoBjaeHHoe HITA
HECOOTBETCTBHE KOJIUYEeCTBO
1.1.2.4. Cxema npoesnia + - 2,5 1
1.1.25. IToutoBbIi anpec + - 2,5 1
Nudopmanus o nate
1.1.2.6. CO3/1aHUsI OpTaHU3AIA + - 2,5 1
KYJIBTYPBI
CeneHust 00 yupemurene
11.27. A yHpen + - 25 1
(yupenutensx)
Komnus ycraBa (M3MEHEHUS B
1.1.28. g ( + - 2,5 1
yCTaB)
CBUIETETBLCTBO O
1.1.2.9. rocyJapCTBEHHOU + - 2,5 1
perucrpanun
Pewienue yupenurens o
1.1.2.10. CO3JIaHUU OPTraHU3aLUH + - 25 1
KYJIbTYPBI
Pemenue yupenurens o
1.1.2.11. Ha3HAYEHUHU PYKOBOIUTENS + - 2,5 1
OpraHu3alny KyJIbTYpbl
Kommu nmonosxenwuii o
1.1.2.12. ¢unmanax u + - 25 1
MPEACTaBUTEIbCTBAX

1 TOCT P 7.0.8-2013 "Cucrema cranaapTos 1o MHPOPMAIUHU, OHOIMOTEYHOMY U M3/IaTENILCKOMY Jeiy. JIeNonpou3BOICTEBO U apXUBHOE Jeno. TepMuHBI U onpeaeneHns” (YTB.
npuka3oM PerepaibHOr0 areHTCTBa 0 TEXHUYECKOMY PEeryJIMPOBaHHIO U MeTposioruu oT 17 oktsiopst 2013 r. N 1185-cT)
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CooTBeTcTBHE
KoauuecTBo
CO/IepPIKAHHIO, MaxkcumaiibHoe OueHka 3Kcnepra
Ne 10 MaTepUaJIOB/eJUHHUIL
MHIHKATODA HNuauxaTopbl nopsaky (popme) 3HAYCHHUE B T T Ipumeuanue
A P famnax PMATUTH, CoorsercrBue/ | MDakTuveckoe
aa HeT ycraHoBjaeHHoe HITA
HECOOTBETCTBHE KOJIH4Y€CTBO
Nudopmanus o cTpykType
1.1.2.13, (opman PYKTYP + - 2,5 1
OpraHMU3alNU KyJIbTYpBI
1.1.2.14. | Pexxum, rpaduk paboThI + - 25 1
1.1.2.15. | KoHTaKkTHbIE TeaePOHBI + - 2,5 1
1.1.2.16. Anpeca 37eKTpOHHON TOYTHI + - 2,5 1
damunnn, IMEHa, OTUSCTBA,
OJIKHOCTHU KOBOJAILICTO
11217. | ? PYXOBOLII + - 25 1

COCTaBa OpraHU3aluU
KyJbTypBI

damunnn, IMEHa, OTUSCTBA,
JOJIKHOCTH PYKOBOJISILETO
1.1.2.18. COCTaBa CTPYKTYPHBIX + - 2,5 1
noapasiesieHuid 1 Gpuinaion
(Ipu uX HATMYMHN)

CaeneHus 0 BHAAX
MIPEAOCTABIISIEMBIX YCIIyT

1.1.2.19.

ITepeuenb oka3bIBa€MBbIX

1.1.2.20. N
yCIIyT Ha OECIUIATHOW OCHOBE

[lepeueHb OKa3bIBAEMBIX
1.1.2.21. IUIATHBIX YCIIYT, LIEHBI + - 2,5 1
(tapudsbr) Ha yenyru
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CooTBeTcTBHE
KoanuecTBo
co/IepKaAHUIO, MaxkcumaiabHoe OueHnka 3KcnepTa
Ne 10 MAaTepHAaJI0B/eIHHHIL
HNnauxaTopbr nopsiaky (jpopme) 3HAYeHUe B IIpumeuanue
HH/IHKATOpa uHopManum,
DaJIax CoorBeTcTBHE/ dakTHueckoe
na HEeT ycraHoBiaenHoe HITA
HECOOTBETCTBHE KOJHMY€CTBO

Konuu HopMaTHBHBIX
MPaBOBBIX AKTOB,
1.1.2.22. | yCTaHABIMBAKOIIUX LEHbI + - 2,5 1
(tapudsr) Ha ycayru nubo
MOPSIIOK MX YCTaHOBJICHHUS
Komus nana ¢uraHcoBO-
XO3SIMICTBEHHOM JEATENTEHOCTH
OpraHM3aIMU KYJIbTYPBI,
YTBEP>KJICHHOTO B
YCTaHOBJICHHOM
1.1.2.23. | 3aKOHO/ATEIHCTBOM + - 2,5 1
Poccuiickoit @eneparuu
MOPSIIKE, WITH OO/IKETHOU
cmetsl (MHdopMaysa 06
00BeMe MPEeTOCTABIIEMBIX
yeiyr)
Konwuu otderoB mo
(hMHAHCOBO-X03HCTBEHHON
JIESITeTbHOCTH OpPTaHu3allum
KYJIBTYPBI, YTBEPKICHHOI'O B
YCTaHOBJICHHOM
1.1.2.24. 3aKOHOIATENHCTBOM + - 2,5 1
Poccuiickoit @enepanuu
MOPSIIIKE, WITH OFO[KETHOM
cmetsl (MHdopManysa 06
00BbEME MPETOCTABISIEMbIX
yeiyr)
Wndopmarus o matepuaisHO-
119295 | TEXHMIECKOM oOecriedyeHNN N i 25 1
MPEeI0CTaBICHNUS YCIIyT
OpraHu3anyen KyJabTypsbl
1.1.2.26. | Mudopmauus o MaTepuanbHO- + - 2,5 1
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IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

CooTBeTcTBHE
KoauuecTBo

CO/IePKAHMIO, MaxkcnmanbHoe OneHka 3Kcnepra
n 10 MaTepHaJIOB/eTUHUILL
HIUKATOPbI nopsaky (popme) 3HAYeHUe B IIpumeuanue

HH(popmManuu
fasiax bopmauuit, CoorBercTBue/ | MDakTHYECKOE
aa HeT ycraHoBjaeHHoe HITA

HECOOTBETCTBHE KOJIHY€eCTBO

Ne
HHIIKATOpA

TEXHUYECKOM 00ecTieYeHU!
MPEIOCTaBICHUS YCIYT
opraHu3anmeil KyJIbTypHl,
MPUCTIOCOOICHHBIMH IS
UCTIONI30BaHNS HHBAIINIAMA
Y JIMLAMH C OTPaHWYCHHBIMU
BO3MOXHOCTSIMHU 30POBBSI
Konuu nmuiensuii Ha
OCYIIECTBJICHUE
NeATeTLHOCTH, TIO/IIeXKaIeit
1.1.2.27. | IUICH3UPOBAHHIO B + - 2,5 1
COOTBETCTBHU C
3aKOHOJIATEILCTBOM
Poccuiickoi Penepanuu
HNudopmanus o

1.1.2.28. roCyIapCTBEHHOM + - 2,5 1
(MyHHIIITTAIGHOM) 3aJaHUH
Otuer o0 pe3yabTaTax
JeSITEIBHOCTH YUPEIKACHUS
1.1.2.29. | (ur(opmanus o BEIIOTHEHUN + - 25 1
rOCYJJapCTBEHHOT'O
(MyHHUIIMIIAIEHOTO) 33JIaHMS)
Hudopmanust 0 KOHTPOIBHBIX
MEpOTPUATHSIX U UX
pe3yJibTaTax 3a OTUETHBIN
(hMHAHCOBBIH roJT
Wudopmanus o pesynbraTax
1.1.2.31. | meATensHOCTH U 00 + - 2,5 1
WCTIOJIb30BaHUY UMYIIIECTBA
Nudopmanus o

1.1.2.32. | maHUPYyEMBIX MEPOTIPUATHAX + - 2,5 1
(aHOHCHI, aduIIH, aKIHH),

1.1.2.30.
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IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

CooTBeTcTBHE
KoauuecTBo

CO/IePKAHMIO, MaxkcnmanbHoe OneHka 3Kcnepra
n 10 MaTepHaJIOB/eTUHUILL
HIUKATOPbI nopsaky (popme) 3HAYeHUe B IIpumeuanue

HH(popmManuu
fasiax bopmauuit, CoorBercTBue/ | MDakTHYECKOE
aa HeT ycraHoBjaeHHoe HITA

HECOOTBETCTBHE KOJIHY€eCTBO

Ne
HHIIKATOpA

HOBOCTH, COOBITHS

IIpaBuna nocemieHus
OpraHu3aluu

1.1.2.33.

Pesynpratel HE3aBUCHMOMN
OLIEHKH KauecTBa OKa3aHUs
YCIYT OpraHu3alsIMU
KYJBTYPBI, a TAKKE
MPEUIOKEHHS 00 YITydLIeHUH
KayecTBa UX JEATEIbHOCTH
IInan no ynyuiieHuro
1.1.2.35. | KayecTBa pabOTHI + - 2,5 1
OpraHu3alyu

Wudopmarnus, pa3menieHue u
oIy OIMKOBaHHE KOTOPOH
SIBIISIFOTCSI 00513aTENIbHBIMU B
11236, | COOTBETCTBUH C . i 25 1
3aKOHOJIATEIbCTBOM

Poccuiickoit ®enepanuu -
nHpopMmarus B chepe
MIPOTHBOICHCTBHS KOPPYIIIUU
WNudopmarus, pa3menienue u
oIy OJIMKOBaHHE KOTOPOH
SIBIISTIOTCSI 00513aTENILHBIMU B
11237 | COOTBETCTBUH C N i 25 1
3aKOHOJATeIbCTBOM

Poccuiickoit ®eaepanuuu —
nH(popMarus B cpepe oxpaHbl

Tpyna

1.1.2.34.
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IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

CooTBeTcTBHE
KoanuecTBo
CO/IePKAHMIO, MaxkcumaiabHoe OneHka 3Kcnepra
Ne 10 MaTepUaJIOB/eJUHHUIL
HNuauxaTopbl nopsaky (popme) 3HAYeHUe B IIpumeuanue
HHANKATOpA HHpopManuu,
0aj1ax CootBercTBHE/ dakTHYeCKOe
aa HeT ycranoBjenHoe HITA

HECOOTBECTCTBHUE KOJIHU4Y€CTBO

Wundopmanus, pa3menienue u
OITyOJIMKOBaHUE KOTOPOM
SIBIITIOTCS 00513aTEIHHBIMU B
COOTBETCTBHU C

1.1.2.38. 3aKOHOJATEIBCTBOM + - 2,5 1
Poccuiickoii ®eneparnuu —
rHGOPMAITUS O PeaTH3aIuu
TpeOOBaHUIl K 3aIUTe
MIEPCOHATBHBIX TaHHBIX
Hudopmarus, pazMerienne u
oIy OJIMKOBaHHE KOTOPOH
SIBIITIOTCS 00513aTE€IIHHBIMU B
COOTBETCTBHH C

1.1.2.39. 3aKOHOJ1aTEJILCTBOM + - 25 1
Poccuiickoii @enepauun —
nH(pOpMAaIHs 0
MPOTUBOJIECHCTBUU
TEPPOPHU3MY

WNudopmarus, pazmenienue u
OITyOJIMKOBaHUE KOTOPOM
SIBJITIOTCS 00513aTEIbHBIMU B
COOTBETCTBHU C
3aKOHO/IaTEIHCTBOM

1.1.2.40. Poccuiickoii @enepanun — + - 25 1
nHpOpMAaIUs 00 yCIOBUIX
JOCTYITHOCTH OpTaHH3aIHN
JUTSL THBAJTH]IOB | JIHII C
OrpaHUYCHHBIMHU
BO3MOXHOCTSIMH 3710POBbBSI

HUTOr'o 100 40
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

HPUJIOKEHHUE E. biaank anaau3za HaJIM4us Ha OQPUUIHUAJBHOM calTe opraHu3auuu (y4pekaeHus) HMHPOpMALUHM O
AUCTAHIUOHHBIX CHOCO0AX OOPATHOM CBSI3M M B3aMMOJCHCTBHS C MOJY4YaTeJsiMH YCIYI M HX (PYHKUMOHHPOBaHHUE
(mapamerp 1.2.1)

HaumeHOBaHHE OPraHU3aANMU
Peruon

Anpec

®D.1.0. pykoBoaureJist
KonTakTHblil Te1eOH
DJIeKTPOHHAA MOYTA

JlaTa anaiamnsa

®.1.0. 3kcnepra
Ne Haaunune DYHKIHOHHPOBaHHUE
HNupnkatopbl IIpumeuyanue
HHAMKATOpa aa HET aa HET
1.2.1.1. Tenedon + - + -
1.2.1.2. DNeKTpOHHAs MouTa + - + -
1213 DJIeKTPOHHBIE CEPBUCHI ISl TOIA4H JIEKTPOHHOTO + i + i
o0OpalieHHs/5Kan00bl/ TP ITT0KESHUS
1214, DJIeKTPOHHBIE CEPBUCHI VIS TTOJTyYESHUS] KOHCYJIbTALIMN 110 + ) + )
OKa3bIBAEMbIM yCIyram
1.2.1.5. Pasnen "YacTo 3agaBaeMbie BOIPOCH" + - + -
TexHnueckast BOSMOXKHOCTD BBIPAXKEHHSI OTy4aTeIsIMHU yCIyT
1.2.1.6. MHEHHS 0 Ka4eCTBE OKa3aHUs yCIyT (HaJIMYue aHKeTHI I Ompoca + - + -

I'pakKJJaH WIN T'HIICPCChUIKH Ha Hee)

KoanyecTBO HTOTOBBLIX 0AJIJIOB IO NMOKA3aTEJII0

OTCYTCTBYIOT Ha O(HIIMAILHOM caiiTe opranu3anuy (Y4perkaeHus) JUCTaHIHOHHbIE CIIOCOOBI

i 00paTHOH CBSI3U M B3aUMOJICHCTBUS C MMOTyUYaTeISIMH YCIYT 0 Gastos
- | OOWH IUCTAHIIMOHHBIN CITOCO0 B3aNMOIEHCTBUSI 20 baimtoB
- | ABa AUCTAHIMOHHBIX CITOCO0A B3aUMOICHCTBHS 40 GamioB
- | TpH AMCTAaHIMOHHBIX CIIOCO0A B3aUMOICHCTBUS 60 GaioB
- | 4eThIpe MUCTAHIIMOHHBIX CrI0c00a B3aMMOACHCTBHS 80 GaioB
IITh ¥ 00JIee JUCTAHIIMOHHBIX CIIOCO00B B3aMMOAEHCTBHUS 100 6aynoB

HATOI'O
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

HPUJIOKEHHUE 7K. biank aHa/iu3a HaJaIM4Ms B OpraHu3anuv KOMQopTHBIX
YCJIOBHIA IS MpeocTaBJaeHus ycayr (mapamerp 2.1.1)

HaumenoBanue
OpraHM3anuu

Pernon

Anpec

D.1.0. pykoBoaureJist
KonTakTHbIil TE1eOH
JJIeKTPOHHAS MOYTA
[lara ananu3za

®D.1.0. 3kcnepra
Ne Hanunume
HNupukatopsl IIpumeuyanue
HHIHKATOPA aa HET
Hanuune koM$popTHOI 30HBI OTIBIXA
2.1.1.1. $op A B -
(oXuIaHus)
2112 Hanmgre u MOHSATHOCTS HABUTAIIUY BHYTPU + )
e OpraHu3aIui
2.1.1.3. JIoCTYyITHOCTh TUTHEBOM BOBI + -

Hanmuame n 1ocTynHOCTS CAHUTapHO-
TMTHEHHYECKUX TIOMELICHUH (YucTora
MOMEIICHU, HaJIuYKe MbLja, BOJbI,
TyaJIeTHOM Oymaru u mp.)

CaHuTapHOE COCTOSTHHE MOMEIICHUN
OpraHH3aIiu

Bo3MoxHOCTH OpOHMPOBaHHMS
YCIIYTH/IOCTYTHOCTD 3aIMCH Ha MOJTy4YeHHe
yenyra (1o TenedoHy, ¢ UCTIOTb30BaHUEM
cetr "MHTEpHET" HAa OPHUIMATEHOM caiiTe
OpTaHM3aIH, IPH JIMYHOM ITOCEICHNH 1

mp.)

2114,

2.1.15.

2.1.16.

Koan4yecTBO HTOTOBBIX 0AJUIOB MO MOKA3ATEJI0

OTCYTCTBYIOT KOM(OPTHBIE YCIIOBUSI, B

- 0 6annoB
KOTOPBIX OCYILIECTBIISIETCSI eI TEIbHOCTh
- | HaJIM4YMe OJTHOTO YCIOBUS 20 6amoB
- | HajM4Me BYX YCIOBUi 40 GayutoB
- | HaM9Me Tpex yCIOBHH 60 OaoB
- | HaJIM4Me YETHIPEX YCIOBUH 80 bayoB
- | Haj4Me TSTH U 0oJiee YCIOBHH 100 GannoB
HUTOIo
72
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

NPUIOXEHHUE 3. baank a”anu3a  000pyAOBaHMST  TEePPUTOPHH,
npujieraome K 31aHUAM OPraHu3aluy, ¥ MOMEIIEeHUH C Y4eTOM JAOCTYIHOCTH
AJs1 ”HBaIMa0B (mapamerp 3.1.1)

HaunmenoBanmue
OpraHM3aunu

Peruon

Anpec

D.1.0. pykoBoaureJist
KonTakTHblil Te1eOH
DJIeKTPOHHAA MOYTA
Jlata ananu3za

®.1.0. 3xcnepra
Ne Hanuumne
HNupnkatopbl IIpumeuyanne
HHANKATOpa aa HET
3111 O6opynoBaHHUe BXOAHBIX TPYIIT + i
naHaycaMu (IoJAbeMHBIME Tu1aT(GopMaMu)
3112, Hanuume BbIEIEHHBIX CTOSTHOK ISt + i
ABTOTPAHCHOPTHBIX CPEJICTB HHBAJIHIOB
Hanmane agantupoBaHHBIX TUPTOB,
3.1.1.3. MOpYYHEH, paCIIUPEHHBIX IBEPHBIX + -
MIPOEMOB;
3.1.14. Hannane cMEeHHBIX Kpece-KOJIICOK + -
Hanmmane cnenmanbHO 000pyIOBaHHBIX
3.1.1.5. CaHUTaPHO-TUTUCHUYCCKIX IIOMEIICHIN B + -
OpraHU3aIIH

KoandecTBO HTOTOBBIX 0AJIJIOB IO NMOKA3aTEJII0

OTCYTCTBYET 000pYHAOBaHHE TEPPUTOPHUH,
MIpUJIETaroIeH K 31aHUSIM OpraHH3allui, U

" | momellenHii ¢ y4eToM IOCTYIMHOCTH it 0 annos
WHBAJIHIOB
- | HaJIM4Me OJTHOTO YCIIOBHS 20 baimtoB
- | Ha;MuMe OBYX YCIOBUM 40 GamroB
- | HaJM4Me TpeX YCIOBUM 60 bayioB
- | HaJMYMe YEeThIpeX YCIOBHM 80 bayioB
- | HaIM4Me MATH YCIOBUM 100 GamioB
UTOro
73
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

HPUJIOKEHUE MHM. baank aHaiu3a HaaIM4Y¥Ms B OPraHU3alMU YCJIOBHH
JAOCTYITHOCTH, MO3BOJISIIOIMX HHBAJIHAAM M0JY4YaTh YCJIYI'M HApaBHE ¢ APYTHMH
(mapamerp 3.2.1)

HaunmenoBanmue
OpraHM3aunu

Peruon

Anpec

D.1.0. pykoBoaureJist
KonTakTHblil Te1eOH
DJIeKTPOHHAA MOYTA
Jlata ananu3za

®.1.0. 3xcnepra
Ne Hanuumne
HNupnkatopbl IIpumeuyanne
HHIHKATOPA aa HET
Jly6nupoBaHue AJis1 HHBAIHU/OB IO CIIyXy U
3.2.1.1. 3pEHHIO 3BYKOBOM U 3pUTEIIEHON + -
nHbOpMaIUU

JyO6mmpoBanue Haamucel, 3HAKOB U HHOM
TEKCTOBOH u rpaduyeckoii nHpopMannn

3.2.1.2. + -
3HAaKaMH, BRIIOJTHEHHBIMU pelTbe(hHO-
TOYCeYHBIM NipudTOoM bpaiins
Bo3MOXHOCTB MpeoCcTaBICHNS HHBATIHIAM
0 CIyXy (CIyXy W 3pEHHUI0) YCIyT
3213, yXy (ClyXy M 3peHuio) yciy > ]

CypJIOIIepeBOAYHKA
(TudaocypaonepeBoUHKa)
Hanuuue anprepHaTUBHOU BEpCUU
3.2.14. o(UIHaIBHOTO caifTa OpraHU3alyu B CETH + -
"WuTepHeT" U1 MHBAJINAOB 110 3PEHUIO
ITomomk, okazpiBaeMast pabOOTHUKAMHU
OpraHM3alyH, MPOIIEAIINMH HEOOX0ANMOe
3.2.15. oOyueHne (MHCTPYKTHPOBaHHUE), TIO + -
COIIPOBOXKJCHHUIO HHBAJIM/IOB B TIOMEIIECHUN
OpTaHM3aIN

Hannume BO3MOXXHOCTH TIPeIOCTaBICHUS
3.2.1.6. YCITyTH B JUCTAHIIMOHHOM PEKAME HITH Ha + -
JIOMY

Koan4yecTBO HTOTOBBIX 0AJUIOB MO MOKA3aTEJI0

OTCYTCTBYIOT B OpraHu3alnu yCJIOBUA

- | MOCTYMHOCTH, MTO3BOJISFONIMX HHBAIHIAM 0 6ayos
MOJTyYaTh YCIYTH HapaBHE C IPYTHMH
- | HaJMYMe OJHOTO YCIIOBHUSI 20 6amioB
- | HaIM9Me ABYX YCIOBHHU 40 6anoB
- | HajgM4Me TpPex yCIOBHi 60 GamioB
- | HaJIMYMe YeThIPEX YCIOBUi 80 GayutoB
- | HaIM9Me TSITH YCIOBUH 100 GammoB
HUTOT'O
74
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

HPUJIOKEHHUE K. biank aHKeThl AJs1 POBEJAEHUs ONPOCA PECIOHIEHTOB —
MoJIy4yaresie yciayr

AHKETA Ne
JJIS1 ONPOCA MoJIydaTesiel yCJIyr 0 KauecTBe YCJI0BHH 0Ka3aHUA YCJIYT OPraHu3anusiMu
coOuMaJIbLHOM chepbl

YBaxkaemblii yYaCTHHUK ompoca!
Onpoc npoBOANTCS B LENSX BbISIBICHNUS MHEHUS TPAXK/IaH O KAUECTBE YCIOBUM OKa3aHUs yCIIyT

OpraHu3alusMu cepbl KyJIbTyphbl.

[oxaiyiicta, OTBETbTE Ha BOIPOCHI aHKETHI. Ballie MHEHHE MTO3BOJIUT YIIy4IIUTh paboTy

opranu3zaiuil cepbl KyJabTypbl U OBBICUTh Ka4€CTBO OKa3aHUs YCIIyT HACEICHUIO.
Omnpoc mpoBOIUTCSI aHOHUMHO. Bammm damuinusi, umsi, 0T4ECTBO, KOHTAKTHBIE TeJIe(OHBI yKa3bIBaTh
Heo0s3aTeNbHO.
KoHdpuneHnuaabHOCTh BbICKa3aHHOIO Bamu MHEHMsI 0 KauecTBe yCIOBUN OKa3aHUs yCIyr
opranuzanusaMu chepbl KyJIbTypbl TapaHTHPYETCS.

Ne
Bomnpoc BapuanTt oTBeTa
n/n
Y 10BIIETBOPEHBI J1M BBl OTKPBITOCTHIO, ITIOJTHOTON U 0 Vyosiersopet (a)
1 [ROCTYNHOCTBIO nH(GOPMAITUHU O JeSATCILHOCTH

OpraHu3aliy, pa3MenIeHHON Ha HH()OPMALIMOHHBIX

0 He ynosnerBopeH (a
CTEHJaX B IIOMEIIEHUU OpTraHu3aIuu’? YA pett (a)

Y 1OBJIETBOPEHBI JIU BBl OTKPBITOCTHIO, TOTHOTON U
TOCTYITHOCTBIO HH(POPMAITUHU O JEATCIIEHOCTH

2 |opranuzanuu, pa3MeIieHHOW Ha ee 0UIIHATLHOM
caiiTe B MH()OPMAIIMOHHO-TEIIEKOMMYHUKAITMOHHON
cetu «MIHTEpHETY?

O YaoBieTBopeH (a)

o0 He ynosnerBopen(a)

Y noBieTBopeHs! Jin Bbl KOMGOPTHOCTHIO yCIOBHMA
[Ipe10CTaBIIEHUS YCIYT B OpraHU3ay (HaIuuue
KOM(DOPTHOI 30HBI OTABIXA (OKUIAHMS ); HATHUKE U
[MOHSTHOCTh HABUTAIIMHU B MIOMEIICHUN OpraHu3anuu; |- Y noBnersopeH(a)
HaJTU4Kle U IOCTYTHOCTh MUThEBOU BOJIbI B IOMEILIEHUN
OpraHU3aIfK; HAIMYKE U JOCTYITHOCTh CAHUTAPHO-
TUTHEHUYECKUX MIOMELIEHUI B OpraHu3aliy;
yI0BJIETBOPUTEIIHHOE CAHUTAPHOE COCTOSTHUE
[MOMENIEHUI OpraHU3alliK; TPAHCIIOPTHAs
ITOCTYITHOCTh OpraHU3aIiy (HaInYue OOIIECTBEHHOTO
TpaHCIOPTa, MAPKOBKH); IOCTYITHOCTh 3alMCH Ha
moyueHue yciyru (o tenedony, Ha opuimaibHOM
caliTe opraHu3zaluu, nocpeacrsom Equnoro noprana
rOCYJapCTBEHHBIX U MyHUIUTIATBHBIX YCIYT, TIPH
ITMYHOM MOCELIEHUH WM Y CIIEUaIuCTa
OpraHu3arym)?

o0 He ynosnerBopen(a)

Y 10BJI€TBOPEHBI JIM BBI TOCTYITHOCTHIO 0O YaoBneTBopeH(a)
4 lnpenocTaBiIeHMs YCIYT JUIsl HHBAIKU/IOB B
OpraHu3anuu’?

o0 He ynoBnerBopen(a)

5 |VmoBaerBopensl i Bol 100pokenaTenbHOCTHIO U O YnoBneTBopeH(a)
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Ne
n/n

Bomnpoc

BapuanT oTBeTa

BEXKJIMBOCTHIO PAOOTHUKOB OpPTraHU3alHH,
00eCTIeYNBAIOIIUX IEPBUYHBIN KOHTAKT C
oceTuTeNsIMU U HHGOPMUPOBaHHE 00 yClIyrax npu
HETOCPEICTBEHHOM OOPALIeHUH B OPTraHU3aIHI0?

0 He ynoierBopeH(a)

Y noBiieTBOpeHs! i Bel 100p0sKenaTebHOCThIO U
BEXKJIMBOCTHIO PAOOTHUKOB OpPTraHU3alUH,
00ECTIEYNBAIOIINX HEMOCPECTBEHHOE OKa3aHHe
yCIIyTH IIPU OOpallieHUH B OpraHU3aluio
(mpemoaaBareny, TpEHEPbl, HHCTPYKTOPHI,
OMOIMOTEKAPH, IKCKYPCOBOJIBI ¥ TIPOYNE paOOTHUKH)?

O YaoBieTBopeH(a)

o0 He ynosnerBopen(a)

Y noBiieTBOpeHs! i Bel 100posKenaTebHOCThIO U
BEXKJIMBOCTHIO PAOOTHUKOB OpPraHU3alUU, C KOTOPHIMU
B3aMMO/ICHICTBOBAIU B IUCTAHIIMOHHOMN (opme (110
TeseoHy, 1Mo NEKTPOHHOI MOYTe, C TOMOIIBIO
HIIEKTPOHHBIX CEPBHUCOB (151 TIOJAYH SJICKTPOHHOTO
oOparteHus (3kan00bl, IPEIOKESHHUS ), TOTyUEHUS
KOHCYJIBTAITUH 110 OKa3bIBAEMBIM YCIIyraM) U B TPOYNX
TUCTAaHIIMOHHBIX (hopmax)?

O YoBieTBopeH(a)

o0 He ynosnerBopen(a)

['oTOBBI JIn BBl peKOMEH10BATh JAHHYIO OPraHU3aLUIO0
[POJICTBEHHUKAM U 3HAaKOMBIM (W11 MOTJH ObI BeI ee
[PEKOMEHI0BaTh, €CJI ObI OblJIa BO3MOKHOCTh BBIOOpA
OpraHu3amyu)?

0 [a, mopekoMeH1o0Baj Obl

O HeT, He cTaj OBl PECKOMCHIAOBATH

'Y 1oBNETBOpPEHBI J1 BBl OpraHn3aiiuoHHBIMU
[YCIIOBHSIMU TIPEIOCTABICHUS YCIyT (TpadukomM paboThl
OpraHu3alliy, HaBUTAIel BHYTPU OpraHu3aluu
(Hammare nHOOPMAIIMOHHBIX TA0IMUYEK, yKa3aTeleH,
CUTHAJIBHBIX Ta0J10, ”HPOMATOB M Mpoywne)?

O YaosneTBopeH(a)

o0 He ynosnerBopen(a)

10

'Y 1oBI€TBOpEHHI Ji BBI B 11€710M yCIIOBUSAMH OKa3aHUS
yYCIyT B OpraHU3aIuu?

O YaosneTBopeH(a)

o He ynosnerBopen(a)

11

Baiy npeuiokeHus 1o yiIy4llIeHNIO YCIOBUN
O0Ka3aHUs yCIyT B JAHHOM OpraHu3aluu:

12

Coobmute, moXkalryicTa, HSKOTOpPbIE CBEICHHS O cele:
Bar mon

0 XKenckuit

0 Myxckoin

13

Coo0muTe, moXkaryicTa, HEKOTOpPBIE CBEICHUS O cele:

Bar Bo3pact (yKaxuTe CKoJbKo BaM moJHBIX JeT)

Bbaaronapum Bac 3a yuactue B onpoce!
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

HNPUJIO’KEHUE JI. biaank aHkKerThl MJA MPOBEACHUS OHJIAWH OIPoOCca
PECTIOHAEHTOB — MoJIy4aTeeil yejayr

AHKETA Ne
JJIS1 OMPOCA MoJIydaTesie yCJIyr 0 KauecTBe YCJI0BUH OKa3aHUA YCJIYT OPraHu3alusiMu
coOuMaJIbLHOM chepbl

YBaxkaemblii yYaCTHHUK ompoca!
Onpoc npoBOANTCS B LENSX BbISIBICHNUS MHEHUS TPAXK/IaH O KAUECTBE YCIOBUM OKa3aHUs yCIIyT

OpraHu3alusIMu cepbl KyJIbTypbl.

[oxaiyiicta, OTBETbTE Ha BOIPOCHI aHKETHI. Ballie MHEHHE MTO3BOJIUT YIIy4IIUTh paboTy

opranuzanuil cepsl KyJabTypbl U TOBBICUTh KAYECTBO OKA3aHUS YCIIyT HACEJICHHUIO.
Omnpoc mpoBoAUTCSI aHOHUMHO. Bammm ¢amuius, uMsi, OT4ECTBO, KOHTAKTHBIE TeJIe(OHBI yKa3bIBaTh
Heo0s3aTeNbHO.
KoHdpuneHnuaabHOCTh BbICKa3aHHOIO Bamu MHEHMsI 0 KauecTBe yCIOBUN OKa3aHUs yCIyr
opranu3anusaMu cepbl KyJIbTYpbl TapaHTHPYETCSI.

JlaHHbIe reosoKanuu JlaHHbBIEC POXOKICHUSI OHJIAH AHKETUPOBAHUS
IP anpec Jara/Bpems
GPS merka [Tpo10KUTEIBHOCTD

Y noBneTBOpeHb! i1 Bl OTKPBITOCTHIO, NOJHOTOU U
1 [(ROCTYNHOCTBbIO UHGOPMAITUHU O NeATCILHOCTH
OpraHU3aIy, pa3MeIeHHON Ha HH()OPMALIMOHHBIX
CTEHJ]aX B IIOMEIIEHNUN OpTraHu3aIiuu?

O YaoBieTBopeH(a)

o0 He ynosnerBopen(a)

Y noBieTBOpeHbI i1 Bl OTKPBITOCTHIO, NOJHOTOU U
TOCTYITHOCTBIO HH(OPMAIIUH O JACSTEILHOCTH D Y nosrersopen(a)
2 |opraHuzalyu, pa3MeIIeHHoi Ha ee opHUIIMaTEHOM
caiiTe B MH(POPMAITMOHHO-TEIEKOMMYHHUKAITMOHHOM
cetn «IHTEpHET»?

o He ynoBnerBopeH(a)

Y noBieTBopeHsb! 11 Bbl KOM(OPTHOCTHIO YCIIOBHIA
[PEIOCTABIIEHUS YCIYT B OpraHU3aluy (HaIuuue
KOM(bOPTHO# 30HBI OT/IBIXA (OKHIAHNA); HATHYNE U |5 Y joBneTBOpeH(a)
MOHSTHOCTh HABUTALIMU B IIOMEIIEHUH OpraHU3aluy;
HaJIMYUE U JOCTYITHOCTh NUTHEBOU BOJBI B
MMOMEILEHUHU OpPTaHN3alluY; HaJTu4ue U IOCTYITHOCTh
CaHUTAPHO-TUTMEHNYECKUX ITOMEIEHUN B

3 [OPTaHHM3AIMK; YIOBIETBOPUTENLHOE CAHUTAPHOE
COCTOSTHUE MIOMELICHUH OpraHu3alii; TPAaHCIIOPTHAs
[TOCTYITHOCTh OpraHu3aIiy (HaInYue OO0IIECTBEHHOTO
TpaHCIOPTa, NAPKOBKH); TOCTYITHOCTb 3aIIUCU Ha
nosrydeHue ycuyru (1o tenedony, Ha opurmaibHOM
caiiTe opranu3zalnuu, nocpeactsom Enqunoro noprana
FOCY/IapCTBEHHBIX U MyHUIIUNIAJIBHBIX YCIIYT, IpU
[THYHOM MOCEIIEHUH WJIH Y CTIeMaIucTa
OpraHu3anuu)?

0 He ynosierBopeH(a)

4 |YnoBneTBOpEHBI U BBl JOCTYMHOCTHIO O YaosneTBopeH(a)
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

MPCAOCTABJICHUA YCIYT AJId UHBAJIUIOB B
opranuzamuu’?

Y noBieTBopeHsb! Jin Bl 100OposkenaTeIbHOCTIO U O YV nosieTBopen(a)
BEITMBOCTHIO PAOOTHUKOB OPraHU3aIlNu,

5 [|oOecrnieunBarONUX MEPBUYHBIA KOHTAKT C
MOCETUTESIMA U HHPOPMUPOBaHUE 00 ycayrax npu
HEIOCPEICTBEHHOM OOpAaIlleHUH B OPTaHHU3AIHI0?

Y noBierBopeHsb! in Bl 100OposkenaTeIbHOCThIO U
BEHITMBOCTHIO PAOOTHUKOB OPraHU3aIlNu, O YoBneTBopeH(a)
00eCIIeunBarOIUX HEMOCPEACTBEHHOE OKa3aHHE
YCIIyTH TIPH OOpaICHUH B OPTraHU3aIUI0
(mperogaBaTe, TPEHEPhI, HHCTPYKTOPHI, 0 He ynoierBopeH(a)
OuOIMoTeKapy, SKCKYPCOBOBI M TPOYHE PAOOTHUKH)?

0 He ynosierBopeH(a)

o0 He ynosnerBopen(a)

Y noBierBopeHs! i1 Bbl 100pokenaTenbHOCThIO U
BEKITMBOCTBIO PAOOTHUKOB OPraHU3alMH, ¢ KOTOPBIMH| V0BAeTROpEH(a)
B3aMMOJICHCTBOBAIIN B IUCTAHITMOHHOU (opme (110
TenedoHy, 1Mo IEKTPOHHOM 1MoYTe, C ITOMOIIIBIO
HIIEKTPOHHBIX CEPBHUCOB (IS TIOJAYH DIIEKTPOHHOTO
oOpartteHus (3kajJ00bl, TPEITOKEHHS ), TOTyUEHUs
KOHCYJIBTAIIMH 110 OKa3bIBAEMBIM yCIIyram) U B
[POYUX JUCTAHIIMOHHBIX (popmax)?

['0TOBBI T BBl peKOMEHI0BATH JAHHYIO OPraHU3ALUIO
[POJCTBEHHUKAM U 3HAKOMBIM (M1 MOTJIH ObI Brl ee
[PEKOMEH/I0BaTh, €CIIU ObI OblJIa BO3MOYKHOCTH BBIOOPA
opraHuzarum)?

'Y noBneTBOpeHbI 11 Bl opraHn3ainoHHBIMU
YCIOBHAMH NPENOCTABIEHHS YCIYyT (rpadukom O YaoBieTBopeH(a)
paboThl OpraHu3aliy, HaBUTAIEeH BHYTPU
OpraHu3any (Ham4Ire NHPOPMAITMOHHBIX Ta0INYEK,
yKa3aTesiei, CUTHaIbLHBIX Ta0j10, UHOOMATOB U 0 He ynosnersopen(a)
npoyre)?

o0 He ynosierBopeH(a)

0 Jla, mopekoMeH10Bal ObI

0 Her, He cTan Obl peKOMEH/10BaTh

'V 10BIETBOpEHSI U BhI B 11€710M yeioBusiMu oKa3anusD Y IOBJIETBOPEH(a)
YCIYT B OpraHU3amnuu’? o He ynoBnerBopeH(a)

10

Bamm npeuioxkeHus 1Mo yay4dleHUuo YCI0BUI

11 .
OKa3aHHd yCIYTI' B JAHHOU OpraHU3aluu:

Coo0muTe, moxanyincra, HEKOTOPhIE CBEACHUS O o JKeHckuii
cebe: Bam mon 0 My>cKoil

12

CooOruTe, moxanyicra, HEKOTOpbIE CBEIEHUS O
13 [cebe: Bamr Bo3pact (ykakute CKOJIbKO Bam MmOTHBIX
eT)

Bbaaronapum Bac 3a yuactue B onpoce!

© DJIeKTPOHHBII pecypcHbIi LeHTp, 2024 2.



IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

HPUJIOKEHHUE M. Peectp cChLI0K AJIs1 OHJIAMH AHKETUPOBAHMSA

PEECTP
CChLJIOK /IJISl OHJIAMH AHKETUPOBAHMS ISl pa3MelleHUsl HA 0PUIUATILHOM CaliTe OPraHu3aluil COUMAJIbHOU cepbl, a TAKKE
OpPraHa UCIOJHHUTEIbHON BJIACTH/OPraHa MECTHOI0 CAMOYIIPABJICHUS

3aKazuuk: MYHULATIAJIBHOE KA3EHHOE VUYPEXIEHUE KYJIBTYPhI "PAOHHBINA ICTOPHKO-
KPAEBEUECKUI MY3ENl COBETCKOT'O PAOHA PECITYBJIMKU KPBIM"
Apec: 297200, PECTTYBJIMKA KPBIM, M.P-H COBETCKMUIA, C.IT. COBETCKOE, III'T COBETCKMUIA, VJI 30

JIET ITOBEJBL, J1. 13
Peectp ccbutok onnaiin ankeruposanusi:  |http://resurs-online.ru/Org-forms.aspx?Guid=00133fba-5025-414d-a2f8-4c73f48b8909
Cchuika Ha pe3ysbTaThl aHkeTupoBanusi:  [http://resurs-online.ru/Org-forms.aspx?Guid=00133fba-5025-414d-a2f8-4c73f48b8909

CIIMCOK OPI' AHU3AILIUIA
Ne url craTucTukn
HanMeHoBaHMe OpraHu3anumn url ankersl
n/n 10 aHKeTe
MYHHULIMAITAJIbHOE KA3EHHOE YUYPEX/IEHUE 5 http://resurs- http://resurs-online.ru/Report-
1. | KYJIbTYPBI "PAUOHHBIN UICTOPUKO-KPAEBEJUECKHN online.ru/Form.aspx?Guid=341915c2- Org.aspx?Guid=341915c2-4ed9-4725-
MY3EN COBETCKOI'O PANOHA PECITYBJIMKH KPBIM" 4ed9-4725-bde0-eab43e11fdd2 bde0-eab43e11fdd2
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

HPUJIOKEHHUE H. KosuyecTBeHHbIC pe3yJbTaTbl HE3aBUCHMMON OLCHKH Ka4eCcTBA OKA3aHUA YCJIYI OpPraHM3alusAMU
KYyJbTYpbl CoBerckoro paiiona Pecnyouauku Kpbsim (MaccuB)
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A Oo0bem Oo0bem
n E 3naveHue ‘E 3HAYUMOCTD 3naveHue ? 3HauyuMoOCTh uHpopMaUHH | HHGOPMAIMH 3HaueHnune
Ne | HammeHOBaHHMe OPraHM3ANNHA 3:;‘:::::: E KpHUTepHsl, § noKa3aTeJsi | moKasareJs, 5 mapaMeTpa qn(c];?)H-BO’ ({2, HHIHKATOPA,
2, 6asLI = % 6asLI = % YAOBI. HET0 0an
=z = = noJiyuareJsieil) | OnpouieHHbIX)
(dakr) (HopMaTHB)

1 | MYHHUIMIIAJIBHOE 87,19 1 90,52 11 30 68,75 11.1 50 16 16 100,00
KA3SEHHOE 1.1.2 50 15 40 37,50
VUPEXRIEHUE y 1.2 30 100 [121] 100 5 6 100
KYJILTYPBL "PAHOHHBIN 13| 40 99,75 | 1.3.1 50 603 603 100,00
HNCTOPHUKO-

KPAEBEJIYECKUI MY3EH 1.3.2 50 600 603 99,50
COBETCKOLO PANOHA 2| 9992 |21 50 100 [211] 100 6 6 100
PECITYBJIMKU KPBIM" 2.2 50 99,83 2.2.1 100 602 603 99,83
3 45,58 3.1 30 20 3.1.1 100 1 5 20,00
3.2 40 40 3.2.1 100 2 6 40,00
3.3 30 78,61 3.3.1 100 474 603 78,61
4 99,97 4.1 40 100,00 4.1.1 100 603 603 100,00
4.2 40 100,00 4.2.1 100 603 603 100,00
4.3 20 99,83 43.1 100 602 603 99,83
5 99,97 5.1 30 100,00 51.1 100 603 603 100,00
5.2 20 99,83 521 100 602 603 99,83
5.3 50 100,00 53.1 100 603 603 100,00
80




IMpoexT «He3aBucuMasi oieHKa Ka4ecTBa YCJIOBUI O0Ka3aHUsI YCJIYT OPraHU3aAUsIMHU COLUANILHOI chephb»

INPUJIOKEHHUE O. JiiekTpoHHAsi BepcHUsi 0TYETA
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